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The websites [www.aiaccountant.com] and [www.flowtax.ai]  (“Website”) are owned, controlled and operated by Korefi Business Solutions 
Private Limited (“Company”).  Any services, physical or digital, whether availed through its Website or otherwise, form part of the services offered 
by the Company to You (“Services”). The Website, together with all account-based relationships, any associated application, replacement, and the 
Services provided by the Company, its group companies, affiliates, business partners, employees, consultants, or any person associated with the 
Company is cumulatively referred to as the “Platform”. By accessing the Platform, or availing any of the Services, You acknowledge that you 
have read and understood the following disclaimers made by the Company and have agreed that You accept the same: 

 
• The Company shall, on a best effort basis, make the Services available at all times, but does not guarantee that the Services or the Platform will 

be error free or be provided without interruption; 
• The Company does not provide any warranty, whether express or implied, on the suitability, merchantability or fitness of the Services or the 

Platform for any particular purpose; 
• No advice, whether oral or written obtained through the Services or use of the Platform, will create any warranty as to the accuracy, reliability 

or suitability of such advice to You; 
• Unless expressly stated otherwise, the Services are not insured by the Company or any third-party insurer; 
• Any outputs generated by the Platform or through the Services are automated, probabilistic in nature, and may be inaccurate or incomplete, 

and must be independently reviewed and validated before use; 
• All reports, analytical data, advice, texts, links, and all Services are provided by the Company and the Platform on an as-is basis, and do not 

purport to be legal documents, and do not carry any warranties, express or implied, of any nature regarding its accuracy or completeness; 
• Information disseminated or provided by the Company is for general use only and does not constitute an offer or solicitation to purchase any 

financial instrument; 
• All testimonials are from real Users and may not reflect a typical User experience. Testimonials are not intended to represent or guarantee that 

You shall achieve the same or similar results / benefits from use of the Services or the Platform; 
• The Services are not provided as a source of financial advice, and You should not rely on statements and representations made during the 

provision of Services or usage of the Platform; 
• You, or persons You represent, shall remain liable for Your / their respective tax obligations and the Company shall not be liable for any tax-

related issues, disputes, penalties or adverse financial consequences incurred by You, or persons You represent, whether resulting from Your 
use of the Services or the Platform or otherwise; 

• By using the Platform or availing the Services, You represent to the Company that You have the requisite competence and authorisations from 
statutory and regulatory bodies of Your jurisdiction to use the Platform and avail the Services provided by the Company. The Platform does 
not claim to prepare, file, transmit, or electronically submit tax returns, or communicate with the Internal Revenue Service (IRS) or any state 
tax authority in any manner whatsoever. The Platform is not licensed, certified, endorsed, or approved by the IRS and does not claim to be an 
authorised e-file Service Provider. All tax-related decisions, filings, interpretations, and compliance obligations remain Your sole and absolute 
responsibility; 

• The Company cannot guarantee that Your downloads will be free from viruses, malware, harmful code, corruption, or security vulnerabilities. 
You are solely responsible for implementing adequate cybersecurity measures, including antivirus protections and secure storage practices; 

• The Services may rely on, use, integrate with, or be enabled by third-party software, tools, application programming interfaces (APIs), cloud 
infrastructure providers, artificial intelligence models, or other external services (“Third-Party Services”). The Company does not own, operate, 
or control such Third-Party Services and disclaims all liability arising from or related to the availability, performance, legality, security, 
functionality, accuracy, or interruption of such Third-Party Services. Any use of Third-Party Services in connection with the Platform or the 
Services shall be at the Company’s discretion, and the Company shall not be responsible to You or any other person for any loss, damage, data 
breach, service disruption, or adverse consequences resulting from the acts, omissions, or failures of such Third-Party Services; 

• The Services rely completely on the User Data provided / uploaded by You; the Company or the Platform is not obligated to independently 
verify the completeness or accuracy of the User Data. [For the purposes of this document “User Data” shall mean all financial records, bank 
statements, credit card statements, accounting information, tax related information / documents, bills, invoices, transaction details, business 
documents, or any other data, materials, or content provided, submitted, synced, or otherwise made available by You, whether through the 
Platform or otherwise, for the purpose of availing the Services. User Data expressly excludes any reports, insights, analytics, categorizations, 
graphs, charts, models, summaries, data obtained through authorized integrations with third-party systems or other derivative outputs generated 
by the Platform or the Company during the course of providing the Services or otherwise]; 

• You remain solely responsible for ensuring that the sharing of User Data to the Platform and the Company comply with all legal and regulatory 
obligations applicable to the sharing of such information by You; 

• You are solely responsible for obtaining all requisite consents for providing taxpayer data to the Company or processing such data through the 
Platform; 

• The Company may modify, update, suspend, or discontinue the Services and/or the Platform, or any part thereof, or withdraw any information 
made available in connection with the Services, at any time without any notice; 

• The Company assumes that the Services shall be availed and the Platform used by You solely for its intended purpose and not for any usage 
that is restricted or prohibited by applicable laws and regulations; 

• Your eligibility to use the Platform or avail any Services are subject to the Company’s final approval; 
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• The Company (including its affiliates, directors, officers, employees, agents, and service providers) is not / shall not be liable to You or any 
third-party for any special, direct, indirect, incidental, consequential, exemplary, or punitive damages, or for any other losses or damages 
whatsoever, including but not limited to loss of profits, loss of revenue, loss of goodwill, business interruption, data loss, corruption of data, 
security breaches, system compromise, service downtime, delays, errors, or inability to access or use the Platform or avail the Services, arising 
out of or relating to: (a) Your access to, use of, or inability to access or use the Platform and/ or Services; (b) any interruption, suspension, 
delay, malfunction, or failure of the Platform, systems, servers, or networks; (c) any loss, damage, corruption, unauthorized access to, or misuse 
of User Data or any other data transmitted, stored, or processed through the Platform and/or by the Services; (d) any acts, omissions, conduct, 
or content of any third party, including Third-Party Services, whether accessed directly or indirectly through the Platform and/or the Services; 
(e) any content, information, reports, outputs, or materials obtained from or through the Platform and/or the Services; or (f) any unauthorized 
access to, alteration of, or use of Your account, transmissions, or User Data; whether based on contract, tort (including negligence), warranty, 
statute, or any other legal theory, and whether or not the Company has been advised of the possibility of such damages; 

• Under no circumstances shall the aggregate liability of the Company for damages exceed the amount You paid to the Company (if any), for 
Services availed in the immediately preceding 1(one) month from the date of the claim. The limitations of this subsection shall apply to any 
theory of liability, whether based on warranty, contract, statute, tort (including negligence) or otherwise, and whether or not the Company has 
been informed of the possibility of any such damage or a remedy; 

• Your sole and exclusive remedy for any dissatisfaction with the Services is to discontinue use of the Platform and/or the Services; 
• You shall retain ownership of User Data to the extent such ownership existed prior to its submission to the Company and/or the Platform, and 

by using the Platform or availing the Services, You grant the Company a non-exclusive, worldwide, royalty-free license to access, use, process, 
store, modify, analyse, and create derivative works from such User Data solely for the purposes of providing, maintaining, improving, and 
operating the Services and the Platform, in accordance with applicable laws; 

• The Company shall at all times remain the sole and exclusive owner of all Company Data and all associated intellectual property rights therein, 
including any enhancements, modifications, improvements, or derivative works, whether created during or after the provision of the Services. 
Nothing contained herein shall be construed as transferring any ownership rights in the Company Data to You or any third party, whether 
claiming through You or otherwise. [For the purposes of this document, “Company Data” shall mean all information, data, materials, content, 
software, systems, methodologies, workflows, processes, reports, analytics, dashboards, templates, models, algorithms, artificial intelligence 
outputs, aggregated or anonymized data, derivative works, usage data, system-generated information, and all other materials created, developed, 
generated, or provided, whether independently or by the use of User Data, by the Company in connection with the Services and/or the Platform]; 

• The disclaimers contained in this document operate without prejudice to any rights, entitlements or remedies of the Company available to it 
contractually, under equity or under applicable law and shall not be deemed to be a waiver of the same;  

• The Services, and any access to or use of the Platform shall be governed by and construed in accordance with the laws of India, and the courts 
at Bengaluru shall have exclusive jurisdiction in respect of all matters arising out of or in connection with the Services and the Platform. 

 


