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1. Information We Collect

We may collect contact details, business information, chatbot messages, and scheduling data
provided voluntarily by users.

2. How We Use Information

Information is used to deliver services, communicate with users, and improve automation
performance.

3. AI Disclosure

Some interactions involve AI-powered systems that process and summarize information. AI
outputs may be reviewed internally.

4. Data Sharing

We do not sell personal data. Information may be shared with trusted third-party service providers
solely to deliver services.

5. Data Security

We take reasonable measures to protect information but cannot guarantee absolute security of
transmitted data.

6. Cookies

Our website may use cookies or similar technologies to improve user experience and analyze
usage.

7. Your Rights

You may request access, correction, or deletion of your personal data by contacting us.

8. U.S.-Only Services

Our services are intended solely for users located in the United States.

9. Policy Updates

This Privacy Policy may be updated periodically. Continued use of services constitutes
acceptance of updates.



10. Contact

Questions regarding this Privacy Policy may be directed to trentknapp@summitgroupai.com.


