 
 
   




Contents
Introduction	3
Why these units are being reviewed now	3
Why we are consulting on these units again	3
What we are asking of you	4
Units of Competency for Consultation	5
CHCDFV001M Identify and respond to domestic and family violence	5
CHCDFV004M Provide family violence support with Aboriginal and Torres Strait Islander communities	7




[bookmark: _Toc238712602]Introduction  
This document discusses domestic, family and sexual violence. Some readers may find the content distressing. Please take care as you read and take part in the way and at the pace that feels right for you. Support is available through 1800RESPECT (1800 737 732), 24 hours a day.
This summary of changes is a reading guide for the following domestic and family violence units of competency currently open for consultation:
· CHCDFV001M Identify and respond to domestic and family violence
· CHCDFV004M Provide family violence support with Aboriginal and Torres Strait Islander communities
For each unit, it sets out what has changed from the initial version, section by section, together with the reasoning behind the changes and some specific questions we are seeking your views on.
We suggest reading the unit summary alongside the draft unit itself in the consultation portal. The summary is not part of the endorsed product and will not be published with the units; it helps you see what has moved and why, so you can read each product and provide feedback and insights.
The qualifications reviewed under this project are available on the portal for reference. Units of competency are building blocks, and how a unit is written depends on where it sits; the qualifications show the job roles, the AQF level and the other units a candidate would complete alongside these. We suggest referring to them where a question of scope or level arises.
[bookmark: _Toc238712603]Why these units are being reviewed now
The domestic and family violence units were last updated in 2015. Practice, policy and evidence have all moved considerably.
The redevelopment responds to government and sector priorities across the reform landscape, including the National Plan to End Violence against Women and Children 2022–2032. 
CHCDFV004M Provide family violence support with Aboriginal and Torres Strait Islander communities in particular has been developed in alignment with Our Ways – Strong Ways – Our Voices: National Aboriginal and Torres Strait Islander Plan to End Family, Domestic and Sexual Violence 2026–2036, the first standalone national plan of its kind, released in February 2026 and developed with cultural authority and community leadership. Its emphasis on community-led and healing-informed responses, systems reform and Indigenous data sovereignty is reflected in the drafting of that unit.
[bookmark: _Toc238712604]Across the suite, the drafts also aim to reflect current attention to terminology, trauma-informed practice, misidentification, structural barriers to disclosure, and the safety of partners and family members.
Why we are consulting on these units again
Most training products in the 25-004 Community Services Qualification Review ( https://humanability.com.au/project/community-services-qualification-review) are now moving to the validation stage.  
These two units of competency in the previous round drew a substantial response. Consultation on CHCDFV001M Identify and respond to domestic and family violence did not reach consensus, and the feedback across the domestic and family violence units raised questions of scope, terminology and safeguards that we did not think could be resolved by further drafting alone. Rather than progress the units on that basis, we have reworked the drafts and returned them to you.
HumanAbility recognise that many stakeholders have already contributed generously to this project through surveys, through workshops and site visits held across the country, and through more than 6,000 items of feedback. Asking for feedback again is not something we do lightly. HumanAbility are seeking further feedback as this is a specialised area of practice, and the industry-sector informed us further refinement was required.
These are drafts. Nothing in them is settled, and the purpose of this round is to test them so we can progress the units of competency to validation with confidence. The Technical Committee will consider the feedback received and reflect it in the versions taken to the next stage.
[bookmark: _Toc238712605]What we are asking of you
Please review the two drafts and consider where the scope of a role should sit, how much should be prescribed, which safeguards belong in a unit rather than in organisational policy, and how cohorts and experiences should be named are all matters on which the sector holds genuinely different and well-founded views. We have not attempted to settle those questions in drafting. 
The feedback most useful to us is specific and practical: whether a performance criterion describes what a worker actually does, whether the evidence required is achievable in a real training and assessment period, whether a term will be read the way it is intended, and whether anything that should be in a unit has been left out.
This is an area where getting the detail right matters, and where the people best placed to test the drafts are those doing the work. If something in these drafts does not sit right with you, now is the time we can act on it.
Note: The letter ‘M’ has been added to all training product codes (e.g. CHCDFV001M) to indicate that the code is likely to change as a consequence of this project. The ‘M’ denotes a Major change to the training product.




[bookmark: _Toc238712606]Units of Competency for Consultation
[bookmark: _Toc238712607]CHCDFV001M Identify and respond to domestic and family violence 
Table 1- Proposed changes to: CHCDFV001 Recognise and respond appropriately to domestic and family violence > CHCDFV001M Identify and respond to domestic and family violence 
	Section
	Stage – Public and Government Consultation

	Level of Change
	⬤ Full draft
"No equivalent unit" → "Supersedes and is not equivalent to CHCDFV001". 

	Code and Title
	Changed. "Recognise and respond appropriately to" → "Identify and respond to". Code updated to CHCDFV001M.

	Application
	Substantially rewritten including:
· "Clients" → "people"; removed restriction to health/community service workers and the "not specialised family violence workers" statement
· Removed reference to immediate intervention and support needs
· Added supervision/autonomy and own-output prioritisation statement


	Pre-requisite unit
	Nil

	Foundation Skills
	Standard statement retained. No unit-level Foundation Skills table.

	Elements and performance criteria
	Fully restructured. 

	Performance Evidence
	Substantially changed. 

	Knowledge Evidence
	Fully rewritten and significantly expanded. 

	Assessment Conditions
	Substantially changed, including:
· "Simulated environment reflecting workplace conditions" → workplace or environment that accurately represents a real workplace. 
· Added trauma-informed assessment practices and psychologically safe environment with wellbeing support access for learners, trainers and assessors. 

	Work placement
	No change.

	Rationale for Change - Summary
	Unit updated to reflect current DFV sector practice and national reform priorities (coercive control, misidentification, trauma-informed and person-centred response). 
Scope broadened beyond non-specialist health/community workers. 
Reflective practice, worker self-care and psychological safety introduced in response to vicarious trauma risk. 
Volume and method of evidence tightened. 

	Key Questions for Consultation

Please provide your feedback on this unit through the Consultation portal.

We have listed some key questions below that we would like you to consider when providing your feedback and insights
	· Is the revised scope and job-role coverage in the Application appropriate, given the unit is used across multiple qualifications? 
· Are the four elements, including the new review and self-care element, the right essential outcomes? 
· Is the performance evidence volume (3 instances, including one identified by observation and one by disclosure) achievable and appropriate? 
· Does the Knowledge Evidence cover current sector practice? 
· Are the psychological safety and trauma-informed assessment conditions sufficient and workable for RTOs?


















[bookmark: _Toc238712608]CHCDFV004M Provide family violence support with Aboriginal and Torres Strait Islander communities 
Table 2 Proposed changes to: CHCDFV004 Provide domestic and family violence support in Aboriginal and Torres Strait Islander communities > CHCDFV004M Provide family violence support with Aboriginal and Torres Strait Islander communities 
	Section
	Stage – Public and Government Consultation

	Level of Change
	⬤ Full draft
"No equivalent unit" → "Supersedes and is not equivalent to CHCDFV004". 

	Code and Title
	Changed. "Provide domestic and family violence support in" → "Provide family violence support with". "Domestic and" removed. 
Code updated to CHCDFV004M.

	Application
	Substantially rewritten and expanded, including:
· Reframed around working alongside peoples, families, Elders and communities; new paragraph on self-determination and the leading role of ACCOs
· Scope now names ACCO workers and other culturally safe services
· New autonomy and escalation statement. 

	Pre-requisite unit
	Nil

	Foundation Skills
	Standard statement retained. No unit-level Foundation Skills table.

	Elements and performance criteria
	Restructured with substantial rewording. 

	Performance Evidence
	Changed and strengthened. 

	Knowledge Evidence
	Substantially expanded, structure largely retained. 

	Assessment Conditions
	Changed, including:
· Simulated-environment stem retained. 
· Scenarios now required to reflect diversity of communities across urban, regional, remote and very remote contexts and the priority populations in the Knowledge Evidence. 
· New mandatory requirement for assessment to be conducted with input from an Aboriginal and/or Torres Strait Islander person or organisation. 

	Work placement
	No change.

	Rationale for Change - Summary
	Updated to reflect self-determination, community-controlled leadership and cultural safety as determined by the community receiving the service. 
Terminology aligned to family violence. Contemporary content added (coercive control, technology-facilitated abuse, sexual violence, misidentification, data sovereignty). 
Cultural safety embedded in assessment through mandatory Aboriginal and/or Torres Strait Islander input.

	Key Questions for Consultation

Please provide your feedback on this unit through the Consultation portal.

We have listed some key questions below that we would like you to consider when providing your feedback and insights
	· Is the shift from "domestic and family violence" to "family violence" the right terminology for this unit and consistent with community usage? 
· Does the requirement for Aboriginal and/or Torres Strait Islander input into assessment strike the right balance between cultural safety and RTO feasibility, and is it specified clearly enough? 
· Is the PE requirement to facilitate one occasion of community-led, shared decision-making achievable at this level? 
· Is the autonomy and escalation statement in the Application accurate for the roles this unit serves?
· Does PC 2.5 (working with the whole family, including people who have used violence) carry safety risks that need further review?
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