netradyne

Netradyne Referral Program

Frequently Asked
Questions

PROGRAM AT A GLANCE

$2,000 90 days 60 days U.S. only

Reward per qualifying Referral attribution period Target reward fulfillment Program available in the
referral (USD) from submission after trial verification United States only
(0] ] Employees of existing U.S.-based Netradyne customers in good financial standing are

eligible to participate, subject to employer policies and program terms. Participants must
be at least 18 years old, reside in the United States, have obtained permission from the
referred business to share their contact details with Netradyne and for Netradyne to
contact them, and have their employer's authorization to participate and receive rewards.
Certain restrictions apply, including exclusions for government and public sector
employees, employees of Netradyne's resellers, distributors, or other channel partners,
and Netradyne employees.

Who can participate?

02 A referral generally qualifies if the company is a new, U.S.-based prospect that is not

already a Netradyne customer, has a fleet of a minimum of 30 vehicles, is not part of an

o active Netradyne sales opportunity or has previously completed a qualifying Netradyne

eligible? trial, has not previously been accepted as a valid referral from someone else, and is
accepted by Netradyne as a legitimate sales opportunity. To earn a reward, the referred
company must begin a qualifying Netradyne trial. All referrals are subject to review and
approval.

What makes a referral

03 Yes! A subsidiary or affiliated company may qualify if it is a separate legal business, is not
C - already a Netradyne customer or have contractual rights under an existing agreement
a,r! I refer a SUPSIfjlary or with Netradyne through its parent company, subsidiary, or affiliate, represents a new,
affiliate of an existing eligible sales opportunity, and meets the general eligibility qualifications. Additional
Netradyne customer? locations, divisions, or business units of an existing customer operating under the same
legal entity do not qualify. Netradyne will review corporate relationships and existing
account activity to confirm eligibility.

[7\ netrqdyne Questions? Contact Serena Schlaile, serena.schlaile@netradyne.com


mailto:serena.schlaile@netradyne.com

04

How do | submit a referral?

05
Does the person | refer

need to know I'm referring

them?

06

What happens after |
submit a referral?

o7
How much can | earn?

08

How will | receive my
reward?

09

When will | receive my
reward?

10

What if my employer
doesn't allow personal
gifts?

11

Are referral rewards
taxable?

12

Does the company | refer

receive anything?

[*_netradyne

Simply complete the referral form above with your contact information and details about
the company you're referring. It only takes a minute!

Yes. Please make sure your contact is comfortable being introduced to Netradyne and
Netradyne contacting them regarding its products and services before sharing their
information. A warm introduction is always appreciated!

We'll review your submission to confirm eligibility and notify you once it's been reviewed.
If accepted, our team will take it from there and connect with the prospective customer.
We'll keep you updated as your referral progresses. The review and verification for your
submission may take up to five business days.

You'll earn $2,000 for each qualified referral that begins a qualifying Netradyne trial.
There's no purchase requirement and no limit to the number of eligible businesses you
can refer. Only one reward is available per referred business.

You can choose between a $2,000 personal digital gift card or a $2,000 credit toward
your company's Netradyne subscription, subject to eligibility and your employer's policies.
Netradyne may require written authorization from your employer prior to awarding any
personal digital gift card.

Once your qualified referral officially begins a Netradyne trial and eligibility is verified, we'll
process your $2,000 reward. We aim to fulfill rewards within 60 days of verification and
will notify you when yours is ready.

You may choose a $2,000 credit toward your company's Netradyne subscription instead
of a personal gift card, subject to employer authorization, eligibility, and program terms.

Personal digital gift cards may be considered taxable income, depending on applicable
tax laws. Recipients are responsible for any applicable federal, state, or local taxes and
related reporting obligations. Netradyne may request tax documentation as required by
law. We recommend consulting a tax advisor with questions about your individual
circumstances.

The company you refer will have the opportunity to explore Netradyne's technology
through a product trial, subject to qualification. While there's no additional monetary
incentive for the referred company, you'll earn $2,000 if they begin a qualifying trial.

Questions? Contact Serena Schlaile, serena.schlaile@netradyne.com


mailto:serena.schlaile@netradyne.com

13

Can | submit multiple
referrals?

14

Can | refer multiple people
at the same company?

15

What happens if someone
else refers the same
company?

16

What if my referral doesn't
become a customer?

17

Is the referral program
available outside the
United States?

18

What qualifies as a
Netradyne trial?

19

What is the Referral
Attribution Period?

Absolutely! There's no limit to the number of referrals you can submit. Each eligible
business you refer that begins a qualifying trial can earn a separate $2,000 reward.
However, only one reward is available per referred business, regardless of the number of
contacts or trials.

Yes! You're welcome to introduce us to multiple contacts at the same company. However,
referrals involving different individuals at the same business are treated as a single referral
opportunity. Only one $2,000 reward is available per qualifying business, even if multiple
contacts are submitted.

If multiple participants refer the same business, priority generally goes to the first valid
referral accepted by Netradyne, provided all program requirements are met. Additional
referrals to the same business do not qualify for separate rewards.

That's okay! Your referral doesn't need to purchase Netradyne. As long as they begin a
qualifying trial and meet the program requirements, you'll still earn your $2,000 reward.

No. The Netradyne Customer Referral Program is currently available only to eligible U.S.-
based participants referring qualifying U.S.-based businesses.

A qualifying trial is an official Netradyne-approved product evaluation that has
commenced during the Referral Attribution Period, is a legitimate evaluation of
Netradyne’s products and services, and been verified by our team. Product
demonstrations, sales meetings, or trials that have only been scheduled do not qualify for
a reward.

To qualify for a referral reward, the referred company must begin a qualifying trial within
90 calendar days of the original referral submission date. Netradyne may extend this
period if an active sales opportunity was established within those 90 days and continues
to progress.

For complete eligibility requirements and program detalils, please review the Netradyne Customer Referral Program

Terms & Conditions.
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Questions? Contact Serena Schlaile, serena.schlaile@netradyne.com
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