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Persona map

Description

Demographic

For example: Nationality, language, location, professional environment and role

Name — age Emotions and pain points
For example: Likes and dislikes

Company

Role

How the persona uses the system

Describe the users role in the system

How influential is the user

@ Click to place your avatar

Monitor Keep informed Manage closely

For design facilitation, both n the physical and digital world, please visit:




