
REGISTRATION 

Prior to bidding at the Auction for the first time we 

require you to register with us at reception. 

We will then provide you with a unique buyers 

name that you may use if you wish to purchase.

ACCEPTABLE METHODS 
OF PAYMENT ARE:

• CASH

• DEBIT CARD

• CREDIT CARD (3% additional charge)

• CHEQUE (If previously agreed with the accounts office)

To enable you to pay by cheque we will require 

you to complete a Status Enquiry Form to submit 

to your own bank. In addition we also require 

two trade references, from businesses you would 

normally pay by cheque.

PROCEDURES
On your first visit a member of our staff will explain 

how the Auction works and show you around the 

premises. However the main points to be noted are 

as follows:

• �The Auctioneer will normally announce the lot 

number, the commodity under offer and the 

number of items in the lot. 

• �If you wish to bid, alert the Auctioneer by raising 

you hand, nodding or another recognisable 

movement. You may also call out.

• �If the lot is sold to you i.e. you are the top bidder, 

you will be asked your buyers name. If the lot is 

being sold as part of a run you will also be asked 

how may lots you wish to buy.

• �Once you have finished buying proceed to the pay 

office and obtain an invoice from the counter. This 

will list all the items that you have purchased from 

the auction and will allow you to remove your 

goods from the Auction halls. Please collect your 

goods and exit via the main door where the goods 

will be checked off to your invoice by a member 

of staff.  Purchases consist of hammer price plus 

7.5% commission plus VAT.

FOR YOUR ASSISTANCE
Vegetables are normally sold per single unit, with 

five single units to the lot, but may vary according 

to season and commodity .Salad (spring) onions, 

radish etc. are sold per bunch and lot sizes vary 

according to season. Flowers are normally sold 

either by the bunch, or by the stem, and would 

normally be boxed or in buckets. Pot Plants are sold 

by the plant and in various sized trays.

Bedding Plants are normally sold by the plant but 

could occasionally be sold by the strip.
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