Hello,

Thank you for your interest in an ADHD assessment with Calen Health.
Please read the following information carefully, as it outlines our assessment process,
fees, and requirements for joining our appointment waitlist.

ADHD Assessment Bookings

ADHD assessment appointments cannot be booked online or directly through
reception. We are currently accepting expressions of interest for appointments in the
following month.

To be added to our ADHD assessment waitlist, you must reply to this email confirming:
1. Your appointment preferences — Please advise your preferred days and times,
including any flexibility you may have.

2. Deposit acknowledgement — Please confirm that you understand and are willing to
pay the 50% deposit of $375 when an appointment is offered.

3. Assessment process acknowledgement — Please confirm that you have read,
understood, and agree to the assessment process, fees and requirements outlined
below.

Once we receive your reply with all three confirmations, you will be added to our waitlist
for the following month.

Our team will contact you by telephone when an appropriate appointment becomes
available to arrange your booking and take payment of the deposit.

Please note that joining the waitlist does not guarantee an appointment within a
particular timeframe.

Before Your Appointment
Once your appointment has been confirmed, you will receive a series of questionnaires
via NovoPsych.

These questionnaires form an important part of your ADHD assessment and must be
completed before your appointment.



You may also be asked to provide supporting information from people who know you
across different areas of your life, including:

e Someone who knew you during childhood, and school reports.

* Someone who knows you in a work, university or study setting.

e Someone who lives with you or knows you well at home.

Please allow sufficient time to gather this information.

Your Initial Assessment

Your initial appointment includes:

¢ 60 minutes with Dr Lisa O'Rourke.

e Approximately 15-30 minutes with our nurse.

Please allow up to 1 hour and 30 minutes at the practice.

Your assessment may also include an ECG, urine screen or other investigations if
clinically required.

Even if you have previously received an ADHD diagnosis from a psychologist,
psychiatrist or another healthcare professional, Dr O'Rourke is required to complete
her own assessment before making decisions regarding treatment or prescribing.

If all supporting information is not available at your first appointment, your assessment
can still proceed; however, a diagnosis or prescription may not be possible at that
appointment.

An ADHD assessment does not guarantee a diagnosis, medication or prescription.

Expected Fees and Charges

Effective 1 November 2026, the initial ADHD assessment fee will be $750.
Appointment Fee /Medicare Rebate /Estimated Gap

Initial ADHD Assessment $750 $207.90 $542.10

Follow-up — 30 mins $240 $87.10 $152.90

Occasionally complications arise that would warrant a longer follow up or interval
appointments via phone for results — expected fees instead of above follow up:
Follow-up — 40 mins $320 $128.35 Gap $191.65

If needed ( extra Telehealth Results Appt—15mins $110 $45.05 Gap $64.95)



A 50% deposit of $375 is required when your initial assessment appointment is offered
and confirmed. The remaining $375 is payable on the day of your assessment.
Medicare rebates are subject to individual eligibility requirements. Additional
investigations or appointments may incur separate fees.

Important Information

Not all difficulties with attention are ADHD, and not everyone diagnosed with ADHD
requires medication. ADHD treatment is individualised and may include medication
alongside support from psychologists, ADHD coaches and other allied health
professionals.

Under WA prescribing requirements, some circumstances may require specialist
involvement and cannot be managed by a GP alone, including:

¢ Intellectual impairment (IQ below 75).

¢ Epilepsy.

¢ Substance Use Disorder.

¢ Children under 10 years.

¢ Level 3 Autism.

Once your reply has been received, we will add you to the waitlist and contact you when
we are able to offer an appointment.

Thank you for your understanding. We look forward to assisting you.

Warm regards,

Calen Health
ADHD@calenhealth.com.au
(08) 6169 1448
www.calenhealth.com.au
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