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EPG ISN | Platform Update V1.8 

Release Date: [Insert Release Date] 

1. Overview 

Eastern Point Global is pleased to announce additional enhancements to the ISN platform, focused 
on improving onboarding guidance, data accuracy, and compliance-related information collection 
across Contact Manager and Virtual Account workflows. 

These updates are designed to provide clearer submission requirements, strengthen validation at 
the point of entry, and help reduce delays resulting from incomplete or inconsistent information 

2. Key Enhancements 

a) Contact Manager Onboarding Enhancements 

Contact Manager has been updated with additional guidance and validation to help users provide 
complete and accurate information when creating or updating client profiles.  

Financial Capacity 

Users are now provided with clearer requirements when completing Financial Capacity 
information. Source of Funds / Source of Wealth explanations are required, with supporting 
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documentation required when applicable based on the client profile and expected transactional 
volume. 

Physical Address 

Additional guidance and field-level instructions have been introduced to clarify acceptable 
physical business addresses. 

Registered agent addresses, virtual offices, mailbox services, and similar addresses should not be 
entered as the physical address. For businesses operating fully remotely without a physical office, 
the Control Person's residential address should be provided. 

 

 

Products & Services Description 

Entity profiles now require a more detailed description of the products and services offered. The 
Products/Services Offered field requires a minimum 250-character description outlining the entity’s 
business activities, industry, and services provided. 
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This requirement is intended to capture more complete business information at the time of 
submission and reduce follow-up requests during the review process. 

 

 

Ultimate Beneficial Ownership 

The UBO section has been updated to provide clearer guidance for identifying individuals who own 
or control an entity. 

Where no individual meets the 25% ownership threshold, the Control Person must still be added 
and may be entered with 0% ownership. Additional validation has also been introduced for 
ownership percentages, along with an attestation confirming that all applicable owners and Control 
Persons have been identified. 

 

Website & Supporting Documentation 

Users must now indicate whether the underlying client maintains a website. 

• If a website is available, a valid Website URL must be provided. 

• If no website is available, supporting Marketing / Revenue Documentation must be 
uploaded to demonstrate how the company markets its services or generates revenue. 
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Additional document requirements may also apply based on the information provided within the 
client profile. 

 

Benefits: 

Clearer onboarding requirements and improved validation at the point of submission, helping users 
provide more complete client information and reducing follow-up requests during compliance 
review. 

 

b) Searchable Entity Type (NAIC Code) 

The Entity Type (NAIC Code) field has been enhanced to make available classifications easier to 
locate during profile creation and editing. 

Users can now type within the field to search and filter the available NAIC Code options instead of 
manually scrolling through the full list. 

 

Benefits: 

Faster entity classification and a more efficient selection process when creating or updating client 
profiles. 
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c) Virtual Account – Additional Individual Profile Requirements 

The Virtual Account submission workflow has been enhanced to support additional information 
requirements for individual applicants based on age. 

For individual applicants age 60 or older, the platform will display an additional section during 
submission requesting information including: 

• Employment status 

• Current or former occupation 

• Additional Source of Funds information 

• Additional due diligence questions related to account establishment and financial activity 

These fields are required when applicable and must be completed before the Virtual Account 
profile can be submitted. 

Individual applicants under age 60 will not be presented with these additional fields. 
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Benefits: 

More structured collection of required compliance information during the initial Virtual Account 
submission process, helping reduce follow-up requests and supporting a more efficient review 
process. 

 

3. Applicability 

These enhancements apply to the applicable Contact Manager and Virtual Account workflows 
within the ISN platform. 

Clients are encouraged to review the updated fields, instructions, and documentation 
requirements when submitting new Contact or Virtual Account records. 

If you would like a walkthrough of these enhancements or have questions regarding platform 
functionality, please contact Client Services for assistance: 

Client Services email: international@easternpointservices.com 
Phone Number: 855-222-7513 
International Toll-Free Number: 833-610-7793 
WhatsApp Business: +1 (939) 498-9158 

For faster coordination or general inquiries, our team is also available via WhatsApp Business. 
Please note that WhatsApp Business is text-only and does not support calls. 
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