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1. Overview 

Eastern Point Global is pleased to announce additional enhancements to the ISN platform focused 
on expanding digital asset payment capabilities, improving account onboarding workflows, and 
streamlining multi-currency transaction processing. 

These enhancements provide greater flexibility when managing digital asset transfers, simplify 
external account setup, and improve automation within the payment ecosystem. 

2. Key Enhancements 

a) Persona Identity Verification Integration 

Identity verification support has been enhanced through Persona integration, providing additional 
verification capabilities within supported onboarding and transaction workflows. 

Enhancements Include: 

• Support for Persona identity 
verification when required 

• Streamlined verification 
experience within the 
platform 

• Improved validation 
workflow for supported 
customer scenarios 
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b) Automated Currency Conversion (Auto-Swap) 

The platform now supports automated currency conversion functionality through backend 
integration. 

Enhancements Include: 

• Automatic currency conversion when supported by available payment rails 
• Reduced manual intervention during transfer processing 
• Intelligent routing based on supported currency pair availability 

c) New External Account Creation During Transfers 

Users can now create and register new external bank accounts directly within the transfer workflow.  

Enhancements Include: 

• Create a new external account without leaving the transfer process 
• Automatic account creation and synchronization with Virtual Account & Contact  

records 
• Simplified setup for new beneficiary accounts 
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d) Enhanced Multi-Currency Payment Routes and Transfers 

Payment Routes and Transfers now support additional fiat and asset settlement scenarios, based 
on each customer’s approved profile and enabled payment rails. Available currencies and transfer 
options are displayed dynamically, with restrictions applied according to the supported payment 
rail. 

Enhancements Include: 

• Dynamic currency availability based on approved endorsements 
• Currency restrictions enforced according to supported payment rails 
• Improved alignment between available currencies and payment methods 

 

e) QR-Based Payment Experience Enhancements 

The platform introduces additional QR-code functionality for supported payment methods and 
digital asset transfers. 

Enhancements Include: 

• QR code display for supported crypto-to-crypto payment routes 
• PIX & SPEI QR code support for eligible transactions 
• Improved payment initiation experience for supported rails 
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If you would like a walkthrough of these enhancements or have questions regarding platform 
functionality, please contact Client Services for assistance:  

Client Services email: international@easternpointservices.com  
Phone Number: 855-222-7513 
International Toll-Free Number: 833-610-7793 

WhatsApp Business at: +1 (939) 498-9158 
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