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What to Verify 

Medical evaluation 
required 

   Is it done by a licensed provider 
before prescribing? 

Monthly cost clarity    Are all tiers and inclusions listed 
clearly? 

Refill process    Automatic or manual? What's 
the timeline? 

Provider messaging 
access 

   Unlimited or limited? Who 
responds? 

Ongoing support    Check-ins included? Who 
conducts them? 

Treatment plan 
changes 

   Are dose adjustments covered or 
billed separately? 

Pause / cancellation 
rules 

   Is there a fee? What's the 
process? 

 


