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The 2026 Florida Water and Wastewater Rate Survey (2026
Survey) is developed to provide insight into water and
wastewater pricing practices currently utilized by publicly
owned utilities in the State of Florida. This survey was

first conducted in 2012 and was limited to only residential
potable water rates. Starting with the 2014 Florida Water and
Wastewater Rate Survey, both residential water and wastewater
rates are included.

The goal of this survey is focused on typical residential potable
water/wastewater bills and rate structures for over 220 Florida
public utilities. The respondents include small utilities serving a
population less than 5,000 to the largest utilities in Florida which
service populations of more than 1 million. The survey results
included in the table at the end of this document are sorted
alphabetically by county and thereafter listed by the city or utility
name.

The rates shown are exclusive of utility taxes or outside-city
surcharges where they may be applicable. Following this
introduction is a discussion of key reasons why water rates may
differ among utilities together with a narrative summarizing the
survey results. Also included are statistics such as the gallons
included in the first usage block, revenue recovery from fixed
charges, minimum water bill levels, and other information. The
survey table at the end of this document includes information
related to water management districts, residential monthly
minimum water and sewer bill amounts, and bill amounts for
usage at 4,000 and 8,000 gallons.

We would like to thank all of the participants in the 2026 Survey.
This survey was completed with the valuable assistance of
Mark Tuma, Michelle Galvin, Thierry Boveri, Maurizzio Onorato,
Enrico Camilli, Tim Du, Dakota Stein, Daniel Mahmoud, Cole
Quitter, Kavita Gujarati, and Victoria Baldwin of Raftelis. While
the individuals listed above led the 2026 Survey efforts, Raftelis’
entire Maitland office provided valuable review and feedback
throughout the survey process.

We hope that you will find these results informative and look
forward to continuing this biennial survey in the future.

Mark Tuma Michelle Galvin
Manager, Raftelis Senior Consultant, Raftelis
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Factors

Affecting Rate
Differentiation

The 2026 Survey is focused on publicly owned utilities. Often utility infrastructure is a
community’s most valuable asset. The rates established by each community for utility
service are essential for operations, maintenance, and renewal of the utility infrastructure
investment. At the time of this publication, utilities have been reporting elevated costs due
to inflation in the cost of operations and capital project costs. Additionally, customer growth,
renewal and replacement, together with regulations have compounded the cost pressures

faced by utilities in Florida.
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Factors Affecting
Rate Differentiation

SOURCE OF SUPPLY AND
WATER QUALITY

Most potable water in Florida comes from
underground aquifer systems. Surface water and
brackish groundwater are becoming more common
as populations grow and fresh groundwater
becomes less plentiful. Water quality and the level of
treatment needed to meet regulatory requirements
and maintain public acceptance vary widely

across the state because the sources vary. Inland
communities often need lower levels of treatment
than coastal communities drawing more brackish
water.

Several factors push treatment and supply costs in

different directions across communities:

« Regulations targeting per- and polyfluoroalkyl
substances affect utilities differently depending
on the degree of contamination in the source

« Consumptive use permit limits cap the volume
of high-quality water some communities can
withdraw

«  Many communities must identify and develop
alternative water supplies, which are typically far
more expensive to treat than existing sources

- Some communities are exploring indirect
potable reuse through aquifer injection to expand
groundwater production capacity at a lower cost
than other alternatives

« Depending on the location of the source, an
expensive transmission system may be needed to
deliver water to the service area

EFFLUENT DISPOSAL

While the source of water is a large differentiator in
potable water costs, the disposal of treated effluent
is one of the most significant drivers of wastewater
costs. The least expensive methods include land
application with minimal pollutant removal. Many
communities have limited land available and rely
on nearby surface waters to discharge treated
wastewater. Enforcement of existing regulations
and recent legislation is restricting or eliminating
surface water discharge in many communities,
leaving capital-intensive alternatives such as deep
injection wells. A growing number of systems are
also upgrading to advanced wastewater treatment
to meet stricter effluent quality standards, which
adds further cost pressure.

SURFACE WATER DISCHARGE
ELIMINATION AND WATER REUSE

State policy is accelerating the shift away from
surface water discharge, and this is one of the

most consequential cost drivers now facing Florida
wastewater utilities. Senate Bill 64, signed into law
in 2021, requires domestic wastewater utilities to
eliminate nonbeneficial surface water discharges
by January 1, 2032, or earlier if no approved plan is
submitted. Under SB 64, utilities were required to
submit surface water discharge phase-out plans to
the FDEP by November 1, 2021. If a plan is not timely
submitted or approved, the utility's facilities may not
dispose of effluent, reclaimed water, or reuse water
by surface water discharge after January 1, 2028.

The law permits certain continued discharges,
including those tied to indirect potable reuse
projects, wet weather backup, ecological or public
water supply benefits such as wetland rehydration,
and facilities that already reuse 90 percent or

more of their annual average flow. The statute also
includes exceptions and extended timelines for small
facilities and fiscally constrained or rural areas, so the
compliance burden is uneven across communities.
To meet the mandate, utilities are investing in
reclaimed water systems, storage, and potable
reuse, and the scale of these projects varies widely
by location and existing reuse capacity. The result is
a meaningful and uneven addition to wastewater rate
requirements through 2032 and beyond.

CONNECTION DENSITY

A key factor influencing both capital and operating
costs is the number of connections within a service
area. Utilities serving densely populated, compact
cities benefit from economies of scale such as
shorter piping networks and reduced travel time
for maintenance and customer service. Connection
density plays a significant role in cost efficiency

and should be considered when comparing rates,
particularly between combined county and city
systems.

REGULATORY STRINGENCY

Water utilities must deliver drinking water that is
safe and meet testing and reporting requirements.
Standards such as the EPA Disinfection Byproducts
Rule affect communities differently based on

the source of supply, the age of the distribution
system, and other factors. Meeting this and other
requirements can require both capital and operating
investment, which leads to higher user rates.

2026 FLORIDA WATER AND WASTEWATER RATE SURVEY



PFAS AND EMERGING
CONTAMINANTS

Per- and polyfluoroalkyl substances have moved
from an emerging concern to an active compliance
obligation, though the federal framework is in flux.
On April 10, 2024, the EPA announced the final PFAS
National Primary Drinking Water Regulation that
included legally enforceable drinking water MCLs for
PFOA and PFOS, as well as PFHxS, PENA, HFPO-DA,
and hazard index mixtures of these three PFAS and
PFBS, requiring public water system compliance by
April 2029.

The federal standards have since narrowed. In

two proposed rules announced in May 2026, the
EPA would maintain enforceable drinking water
standards for PFOA and PFOS, while extending
compliance deadlines for public water systems
from 2029 to 2031, and at the same time proposed
rescinding drinking water standards covering PFHxS,
PENA, HFPO-DA (GenX), and the hazard index
mixture that includes PFBS. The proposal would
retain the existing federal drinking water standards
for PFOA and PFOS at 4 parts per trillion. Rescinding
the regulations for the other four PFAS does not
preclude future regulation of those compounds,
and future rulemaking could still result in new or
potentially more stringent requirements.

For utilities, the practical effect is the same
regardless of the regulatory detail: communities
with detectable PFAS in their source water face
significant capital and operating costs for treatment,
monitoring, and residuals management, and those
costs fall unevenly depending on source water
exposure. The shifting timelines add planning
uncertainty to an already expensive obligation.

RESILIENCY

Over the last several years, Florida has experienced
a number of significant weather events, including
four major hurricanes of Category 3 or higher. These
storms have hit communities hard, especially coastal
areas, where flooding from rainfall and storm surge
has caused major property damage and, in some
cases, the loss of customers. Untreated discharges
from overwhelmed wastewater facilities have drawn
increasing media attention. In response, utility capital
plans now prioritize improvements to treatment
processes, increased facility capacity, and facility
hardening such as elevating electrical panels and
equipment.
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INFRASTRUCTURE RENEWAL AND
REPLACEMENT

Florida faces sustained challenges in maintaining and
upgrading its water and wastewater infrastructure.
Aging systems, population growth, and a changing
climate have strained existing facilities. Rising
demand has pushed many utilities to expand
capacity, upgrade treatment plants, and replace
deteriorating pipelines, and the increasing frequency
of hurricanes and flooding has reinforced the need
for resilient infrastructure. These pressures drive
large-scale investment, typically funded through a
mix of public funding, bonds, and rate increases.

The cost of this work is substantial. Utility and
infrastructure assessments project tens of billions

in system improvement needs, with many local
governments under financial strain. The American
Society of Civil Engineers 2025 Infrastructure
Report Card estimates that Florida faces long-term
wastewater capital needs of $90.5 billion through
2040, far exceeding available funding, particularly
for small and rural systems. Funding has come from
federal sources such as the Bipartisan Infrastructure
Law, which has directed over $537 million into Florida
water infrastructure projects since 2022, along with
state and local programs. Rising construction costs,
labor shortages, higher financing costs, and stricter
environmental regulations have made these projects
more expensive, contributing to higher bills for
residents and businesses.

DECREASING PER CAPITA
CONSUMPTION

Falling per capita water use creates challenges

for utilities even as it benefits the environment.

As customers use less water through efficient
appliances and practices, utility revenue declines
while the cost of maintaining, upgrading, and
expanding infrastructure stays high. Fixed costs,
such as maintaining pipelines and treatment plants
and meeting regulatory standards, do not fall in
proportion to lower usage. Utilities may have to
raise rates to cover these costs, which can seem
counterintuitive to customers using less water. Lower
wastewater flows can also create operational issues
in treatment systems designed for higher volumes,
adding inefficiency and cost. Conservation is
essential for long-term sustainability, but it presents
real financial and operational hurdles.
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WATER RESTRICTIONS

Florida's water management districts have frequently
declared water shortages and imposed watering
restrictions. These restrictions typically limit
irrigation days and hours and are paired with calls
to cut consumption by a set percentage. Because
most utility costs are fixed and do not move with
demand, the lower water sales that result from
shortages create financial pressure. To cover fixed
costs, utilities often raise rates even as consumption
falls, in order to maintain the infrastructure and
services needed to meet regulatory and operational
requirements.

WORKFORCE AND OPERATOR
CAPACITY

Utilities across Florida face growing difficulty
recruiting and retaining licensed operators,
engineers, and skilled trades. A wave of retirements,
competition from the private sector, and the
specialized licensing required for treatment
operations have left many systems short-staffed. The
strain is greatest for smaller and rural utilities, which
compete for the same limited pool of talent without
the pay scales or career ladders of larger systems.
Workforce shortages raise costs through overtime,
contracted services, and higher wages, and they can
slow the delivery of capital projects. These pressures
feed into rates and vary considerably by system size
and location.

o

AFFORDABILITY AND CUSTOMER
ASSISTANCE

As capital and operating costs climb, affordability
has become a central concern for utility governance.
Rate increases needed to fund infrastructure,
regulatory compliance, and resiliency can outpace
household income growth, particularly for fixed- and
low-income customers. Many utilities are weighing
or adopting customer assistance programs, tiered
rate structures, and other tools to soften the burden,
and the availability of these programs varies widely.
Notably, some assistance programs cover other
utilities but exclude wastewater service, leaving gaps
for customers. Balancing the revenue a utility needs
against what its community can reasonably afford is
an increasingly visible driver of rate decisions.

CYBERSECURITY

Water and wastewater systems are increasingly
recognized as critical infrastructure exposed to
cyber threats, particularly as utilities expand the use
of remote monitoring and supervisory control and
data acquisition systems. Protecting operational
technology and customer data now requires
investment in network security, staff training,
monitoring, and incident response planning. These
costs are relatively new to many utility budgets
and add to the broader cost pressures reflected in
rates. Smaller utilities often have the least capacity
to absorb this work, which widens the gap in
preparedness across the state.



EFFICIENCIES

Potable water rates also reflect a community's ability
to use technology and sound management to deliver
high-quality service at the lowest possible cost.
Many communities report doing more with fewer
resources through innovations that lower operating
costs and improve accuracy:

« Automated meter reading systems that reduce
operational expense and improve meter reading
accuracy

» Supervisory control and data acquisition
technology that improves system monitoring
while cutting operating costs

« Programs that reduce unbilled water losses

«  Wholesale agreements that sell excess capacity

Each of these contributes to cost savings and rate
stability.

BUDGET AND TRANSFER POLICIES

The full accounting of indirect costs within a water
utility varies significantly across communities. In
city and county utilities, supporting departments
may or may not be fully accounted for during
budgeting. Even when recognized, these costs may
be inaccurately reflected, with some communities
understating or overstating them under budget
pressure. Many communities also include payments
in lieu of taxes, payments in lieu of franchise fees, or
direct transfers to the general fund. The amounts
and methods used for these transfers vary widely,
directly affecting utility rates and contributing to
pricing disparities among communities.

ACQUISITIONS AND CONTRIBUTIONS

Many Florida utilities were originally built to minimal
standards by land developers to support land sales.
Over time, local governments acquired many of
these systems, often at prices that factored in
contributions made by existing customers. The
Florida Supreme Court upheld the inclusion of
these customer contributions in acquisition costs
as appropriate. Beyond the purchase price, local
governments often had to invest in significant
upgrades to bring these systems up to municipal
standards. Both the acquisition expense and the
subsequent upgrades are key factors in current rate
levels.

POLITICALACTION

The local political climate plays a significant role in
shaping utility rates. Policymakers often aim to keep
rates as low as possible, or at least to avoid increases,
while maintaining service quality. Communities that
prioritize service redundancy or enhanced supply
protection may accept slightly higher rates when
needed. Striking this balance usually requires careful
planning and periodic, modest adjustments. In many
surveyed communities, rates are adjusted annually
based on an inflation index or a set percentage, but
resistance to increases is common until systems
begin to fail or regulatory mandates require costly
upgrades. Local political pressure influences

rates, whether directly through policy decisions or
indirectly through delayed adjustments.




Overview of
the Survey

A benchmark of 4,000 gallons per month is
used as a representation of indoor usage levels.
This amount equates to an average demand of
131 gallons per day. A secondary benchmark
of 8,000 gallons, or 263 gallons per day, has
also been used in order to provide additional
information for higher levels of service. Most
utilities measure metered water use in terms
of gallon increments. Approximately 3.0% of
surveyed utilities report metered water use

in terms of hundreds of cubic feet (ccf) rather
than thousands of gallons. For these utilities,
the usage rate data was calculated based

on 5.35 ccf and 10.70 ccf of monthly usage
which corresponds to 4,000 gallons and 8,000
gallons per month based on 748 gallons per
ccf. Keeping in mind the narrative included
earlier in this survey regarding the various
reasons why water and wastewater rates

vary among communities, the distribution of
monthly bills at 4,000 gallons from lowest to
highest is shown in Figure A.

As shown in Figure A, the average combined
monthly water and wastewater bill for 4,000
gallons is $82.46 excluding utility taxes. There
is a wide distribution of residential water and
wastewater bills at the 4,000-gallon usage
level. As noted earlier, there are numerous
reasons why utility rates are different among
service providers. The average combined bill
for these same utilities is $129.78 for 8,000
gallons, as illustrated in Figure B.
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Figure A:
Combined Monthly Water and Wastewater Bill at 4,000 Gallons (n=204)

$200
®
3 $180
©°
T $160 N
c Average combined bill
; at 4,000 gallons =
o $140
: $82.46
< 0
(@) $120
Re]
9]
£ $100
o)
CE) $80
O
>
£ $60
c
<]
> $40

$0
Distribution of Utilities
m— Average @® Combined 4,000 gal
Figure B:

Combined Monthly Water and Wastewater Bill at 8,000 Gallons (n=204)
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In the survey, we compare the average monthly water and wastewater bill for 4,000 gallons
and 8,000 gallons between 2014, 2016, 2018, 2020, 2022, 2024, and 2026. The comparisons
include only the 144 utilities that participated in all seven surveys. As shown in Figure C, the
average monthly water bill for 4,000 and 8,000 gallons increased annually from 2014 to
2026 by 3.2% and 3.4%, respectively. The average monthly wastewater bill for 4,000 gallons
increased by 3.3% annually, and the 8,000-gallon bill increased by 3.4% annually from 2014.

Figure C: Figure D:

Comparison of average monthly water Comparison of average monthly

bill (base charge+consumption) at 4,000 wastewater bill (base charge+consumption)
and 8,000 gallons for utilities reported in at 4,000 and 8,000 gallons for utilities
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Water Bills vs.
Wastewater Bills

Additional graphs and data for the
water and wastewater portions of the
surveyed utilities are shown below.

Figure E: Figure F:
Monthly Water Charges at 4,000 Gallons Monthly Wastewater Charges at 4,000 Gallons
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Figure G: Figure H:
Monthly Water Charges at 8,000 Gallons Monthly Wastewater Charges at 8,000 Gallons
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Surveyed Utilities
by Water

Management District

Consumption use permits for

potable water use are governed
by five main water management
districts throughout Florida. The

survey respondents by water

management district are shown in

the following tables.

Northwest Florida Water Management District

Bay County

City of Callaway

City of Chattahoochee
City of Chipley

City of Crestview

City of DeFuniak Springs
City of Fort Walton Beach
City of Gulf Breeze

City of Lynn Haven

City of Mary Esther

City of Mexico Beach
City of Milton

City of Monticello

Aloha Gardens
Charlotte County
Citrus County Utilities
City of Arcadia

City of Auburndale
City of Bartow

City of Bowling Green
City of Bradenton
City of Brooksville
City of Clearwater
City of Crystal River
City of Dade City
City of Davenport
City of Dunedin

City of Dunnellon
City of Eagle Lake
City of Fort Meade
City of Frostproof
City of Gulfport

City of Haines City

City of Panama City

City of Panama City Beach

City of Parker

City of Port St. Joe
City of St. Marks
City of Tallahassee

Destin Water Users

Emerald Coast Utilities Authority

Liberty County
Okaloosa County

Regional Utilities - Walton County
South Walton Utility Company

Southwest Florida Water Management District

City of Inverness
City of Lake Alfred
City of Lake Wales
City of Lakeland
City of Largo

City of New Port Richey

City of North Port
City of Oldsmar

City of Palmetto

City of Pinellas Park
City of Plant City

City of Punta Gorda
City of Safety Harbor
City of Sarasota

City of St. Petersburg
City of Tampa

City of Tarpon Springs
City of Treasure Island

City of Venice

Surveyed
Water Utilities

Management

SFWMD 33%
SJRWMD 28%

SWFWMD 26%

NWFWMD 11%

SRWMD 2%

Suwanee River Water Management District
City of Alachua

City of High Springs

City of Lake City

City of Newberry

City of Wildwood

City of Williston

City of Winter Haven
City of Zephyrhills
DeSoto County
Hernando County
Hillsborough County
Little Sumter Service Area
Manatee County
Pasco County

Pinellas County

Polk County

Sarasota County
Seven Springs

Town of Belleair

Town of Dundee
Town of Lake Placid
Town of Longboat Key

Town of Zolfo Springs
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Bonita Springs Utilities, Inc.
Broward County

Central Florida Tourism Oversight District
City of Boca Raton

City of Boynton Beach
City of Cape Coral

City of Clewiston

City of Coconut Creek
City of Cooper City

City of Coral Springs

City of Dania Beach

City of Deerfield Beach
City of Delray Beach

City of Fort Lauderdale
City of Fort Myers

City of Hallandale Beach
City of Hialeah

City of Hialeah Gardens
City of Hollywood

City of Homestead

City of Key West

City of Lake Worth Beach
City of Marathon

City of Marco Island

City of Margate

Beaches Energy Services (City of
Jacksonville Beach)

Brevard County

City of Altamonte Springs
City of Apopka

City of Belleview

City of Cape Canaveral
City of Casselberry
City of Clermont

City of Cocoa

City of Daytona Beach
City of DeLand

City of Deltona

City of Edgewater

City of Eustis

City of Green Cove Springs
City of Groveland

City of Leesburg

City of Longwood

City of Macclenny

City of Maitland

City of Mascotte

City of Melbourne

South Florida Water Management District
City of Miami Beach

City of Miramar

City of Naples

City of North Lauderdale

City of North Miami

City of North Miami Beach

City of Oakland Park

City of Pembroke Pines

City of Plantation

City of Pompano Beach

City of Port St. Lucie

City of Riviera Beach

City of Sanibel

City of St. Cloud

City of Stuart

City of Sunrise

City of Tamarac

City of West Palm Beach

City of Wilton Manors

Collier County

Florida Keys Aqueduct Authority

Fort Pierce Utilities Authority
Gateway Community Development District
Greater Pine Island Water Association

Immokalee Water and Sewer District

St. Johns River Water Management District
City of Minneola

City of Mount Dora
City of Neptune Beach
City of Ocala

City of Ocoee

City of Orange City
City of Orlando

City of Ormond Beach
City of Oviedo

City of Palm Bay

City of Palm Coast
City of Port Orange
City of Sanford

City of South Daytona
City of St. Augustine
City of Tavares

City of Titusville

City of Umatilla

City of Vero Beach
City of West Melbourne
City of Winter Garden
City of Winter Park
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Island Water Association

Key Largo Wastewater Treatment District
Key West Resort Utilities Corp.
Lee County

Lehigh Acres

Loxahatchee River District
Martin County

Miami-Dade County

North Fort Myers
Okeechobee Utility Authority
Palm Beach County

Seacoast Utility Authority
South Martin Regional Utility
St. Lucie County Utilities

St. Lucie West Services District
Toho Water Authority

Town of Davie

Town of Fort Myers Beach
Town of Hillsboro Beach
Town of Jupiter

Town of Lantana

Village of Islamorada

Village of Palm Springs
Village of Tequesta

Village of Wellington

City of Winter Springs
Gainesville Regional Utilities
Indian River County

JEA (City of Jacksonville)
Marion County

Orange County Utilities
Orlando Utilities Commission
Seminole County

St. Johns County

Town of Lady Lake

Town of Montverde

Town of Oakland

Town of Orange Park

Town of Penney Farms

Town of Pierson

Town of Ponce Inlet

Utilities Commission of New Smyrna Beach
Village Center Service Area
Volusia County - Softened

Volusia County - Unsoftened

1"



Additional
Results

A table of the detailed survey results is provided at the end Certain other characteristics of surveyed
of this narrative. All utilities surveyed have a combination utilities include the following:

of a fixed monthly charge and a separate variable charge
based on the amount of metered water use as their primary
revenue generation mechanism. Most water management
district consumption use permits require utilities to have a
conservation rate structure (multiple variable rate blocks that
are “inverted” or increase at higher usage amounts) to reduce - Fixed portion of bills

water consumption. There are 12 surveyed utilities (6% of - Wastewater residential billing cap
respondents) that use a uniform rate structure. The inverted

rate structure typically produces a costlier bill at higher usage

than a uniform rate structure.

Monthly minimum water bill
Monthly minimum wastewater bill
Monthly minimum combined bill
First water usage rate block
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Monthly Minimum Bills

The average combined monthly minimum water and wastewater bill
(i.e. the lowest possible residential bill) for surveyed utilities that provide
both water and wastewater services is $43.76. The distribution of the
minimum bills is shown in Figures J, Kand L.

@ s250rless 9%

Figure J:
Monthly Minimum
Combined Bill

® $25.01t0$3520%

@® Morethan$35 /1%

@ s$100rless11%

Figure K:
Monthly Minimum ® 5$1001t0$1529%

Water Bill ® Morethan $1560%

® s150rless10%

Figure L:

Monthly Minimum ® 5$1501t0$2016%
Wastewater Bill

@® Morethan $20 /4%

2026 FLORIDA WATER AND WASTEWATER RATE SURVEY 13



First Water Usage Rate Block

Many utilities have multiple usage blocks (tiered blocks) for
charging water rates to residential customers. The amount of water
within the first block is usually related to indoor usage or a local
affordability threshold. Figure M illustrates the distribution of utilities
by the gallons included in the first usage block. The utilities that do
not have tiered water rates are indicated as “uniform.”

Figure M:
Water First Block Threshold

23%

20%

49
44 Utilities 15%

Utilities

13%

ois

1% Utilities
29
6% Utilities 24
Utilities

19
1 2 Utilities

2%

Utilities

5

Utilities

Uniform 1,000 2,000 3,000 4,000 5,000 6,000 Over 6,000

Gallons in Lowest Usage Block
* Percentage amounts shown may sum to over 100% due to rounding
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Fixed Portion of
Water, Wastewater,
and Combined Bills

Fixed cost recovery is an important
indicator of financial stability, especially
considering recent trends in declining
water use. Figure N provides the
amount of cost recovery for water,
wastewater, and combined bills at
4,000 and 8,000 gallons. It is important
to note that the greater amount of
costs recovered from the fixed monthly
charge and initial usage block, the
greater the revenue stability. While
fixed costs of a typical utility are 80%

to 90% of total costs, the survey results
show that the fixed charge comprises
approximately 53% of the average
combined 4,000-gallon bills and
comprises 34% within the combined
8,000-gallon bills.

Figure O:
Distribution of
Wastewater Billing Cap

Utilities
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Utilities

4,000 -8,000

No Cap/Seasonal

Figure N:
Fixed Portion of Bills

$86.01
$52.50

$38.70
$24.74 $33.41
$13.90 $43.76 $43.76
$17.70 $26.91 $17.70 sl
Water  Wastewater Combined Water  Wastewater Combined
Bill Bill Bill Bill Bill Bill

Minimum Bill M 4,000 Gallons Il 8,000 Gallons

The water and wastewater bill does not equal the combined bill since some surveyed
utilities that provide only one service are not included in the combined bill average.
The water, wastewater, and combined bill includes data from 215 utilities, 215 utilities,
and 204 utilities, respectively.

Wastewater Residential
Billing Cap

Since volumetric wastewater usage is billed based on the
customer’s water metering readings, many wastewater
utilities recognize that there is a practical limit of how much
water is returned through the wastewater system. Utilities
often provide a billing threshold or billing cap for residential
wastewater usage charges to account for limited returns to
the wastewater system. Figure O provides the distribution of
various billing caps among the surveyed wastewater utilities.

Utilities

(%]
3

Utilities
]
19,000 - 20,000

Utilities

9,000 - 13,000 14,000 - 18,000

* Percentage amounts shown may sum to over 100% due to rounding
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S r Ve R e S | t S The survey results are sorted alphabetically by
U y u county and then listed by the city or utility name.

County Utility Name Margg}:*;ent EffeE?i:(/?asDate Unit
District

Alachua City of Alachua SRWMD 10/1/25 kgal $26.27 $65.43 $107.83
City of High Springs SRWMD 10/16/25 kgal $83.85 $96.73 $135.62

City of Newberry SRWMD 10/1/25 kgall $23.77 $66.65 $115.33

Gainesville Regional Utilities SJRWMD 10/1/2025 kgal $20.25 $59.97 $105.41

Baker City of Macclenny SJRWMD 10/1/25 kgal $3515 $54.47 $78.50
Bay City of Callaway NWFWMD kgal $42.06 $87.86 $133.66
City of Lynn Haven NWFWMD 10/1/25 kgal $33.80 $90.68 $147.56

City of Mexico Beach NWFWMD 10/1/25 kgal $95.90 $95.90 $131.42

City of Panama City NWFWMD 10/1/25 kgall $42.55 $109.07 $175.59

City of Panama City Beach NWFWMD 10/1/25 kgal $43.71 $50.99 $80.1
City of Parker NWFWMD 10/1/25 kgal $49.50 $121.74 $193.98
Bay County NWFWMD 1/1/26 kgall $55.32 $102.75 $152.37

Brevard City of Cape Canaveral SJRWMD 10/1/25 kgal N/A N/A N/A

City of Cocoa SJRWMD 10/1/25 kgal $40.02 $90.70 $153.23
City of Melbourne SJRWMD 10/1/25 kgal $26.47 $87.43 $148.39
City of Palm Bay SJRWMD 10/1/25 kgal $42.67 $89.95 $140.95
City of Titusville SJRWMD 10/1/25 kgal $30.45 $84.81 $145.20

City of West Melbourne SJRWMD 10/1/25 kgal $30.20 $84.39 $14016

Brevard County SJRWMD 2/1/25 kgal $5417 $87.37 $142.77
Broward City of Coconut Creek SFWMD 10/1/25 kgal $35.80 $7515 $125.03
City of Cooper City SFWMD 10/1/25 kgal $51.91 $84.47 $118.89

City of Coral Springs SFWMD 10/1/25 kgal $49.80 $81.64 $119.76
City of Dania Beach SFWMD 10/1/25 kgal $35.94 $81.42 $135.24

Town of Davie SFWMD 10/1/25 kgal $76.20 $129.36 $189.51

City of Deerfield Beach SFWMD kgal $34.05 $62.49 $93.41
City of Fort Lauderdale SFWMD 10/1/25 kgal $31.49 $91.39 $192.87
City of Hallandale Beach SFWMD 10/1/25 kgal $68.74 $100.36 $135.69

Town of Hillsboro Beach SFWMD 3/5/24 kgal N/A N/A N/A

City of Hollywood SFWMD 1/1/25 ccf $18.70 $82.09 $160.37

City of Margate SFWMD 10/1/25 kgal $66.55 $88.63 $113.45
City of Miramar SFWMD kgal $50.75 $103.91 $160.82
City of North Lauderdale SFWMD nnr kgal $41.05 $71.85 $102.65
City of Oakland Park SFWMD 10/1/25 kgal $36.17 $111.12 $193.00
City of Pembroke Pines SFWMD 10/1/25 kgal $50.57 $67.81 $136.77

City of Plantation SFWMD 7/1/25 kgal $41.53 $77.05 $119.51

City of Pompano Beach SFWMD 10/1/25 kgal $38.71 $69.91 $101.11
City of Sunrise SFWMD 10/1/25 kgal $54.42 $90.86 $133.42
City of Tamarac SFWMD 10/1/24 kgal $34.29 $64.41 $103.89
City of Wilton Manors SFWMD 10/1/25 kgal $53.18 $144.97 $244.73
Broward County SFWMD 10/1/25 kgal $48.65 $80.85 $128.57

Charlotte City of Punta Gorda SWFWMD 10/1/25 kgal $52.40 $8516 $119.75
Charlotte County SWFWMD 10/1/25 kgal $76.38 $128.26 $182.10
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Utility Name

City of Alachua
Gainesville Regional Utilities
City of High Springs
City of Newberry

City of Macclenny

City of Callaway

City of Lynn Haven

City of Mexico Beach
City of Panama City
City of Panama City Beach
City of Parker

Bay County

City of Cape Canaveral
City of Cocoa

City of Melbourne

City of Palm Bay

City of Titusville

City of West Melbourne
Brevard County

City of Coconut Creek
City of Cooper City

City of Coral Springs
City of Dania Beach
Town of Davie

City of Deerfield Beach
City of Fort Lauderdale
City of Hallandale Beach
Town of Hillsboro Beach
City of Hollywood

City of Margate

City of Miramar

City of North Lauderdale
City of Oakland Park
City of Pembroke Pines
City of Plantation

City of Pompano Beach
City of Sunrise

City of Tamarac

City of Wilton Manors
Broward County

City of Punta Gorda
Charlotte County

$12.79
$9.60
$15.55
$1.76
$14.50
$11.37
$16.85
$40.83
$12.93
$18.77
$13.00
$20.08
N/A
$18.25
$10.88
$16.44
$12.39
$15.75
$23.67
$20.46
$16.41
$23.22
$16.60
$28.92
$18.41
$13.52
$42.02
$25.66
$9.34
$191
$23.38
$14.60
$16.26
$2218
$17.98
$20.52
$25.76
$151
$30.83
$2213
$19.44
$30.72

= RAFTELIS

4,000

3,000

2,000

$23.59
$19.64
$28.43
$23.32
$19.74
$32.65
$33.05
$40.83
$35.77
$22.35
$39.00
$30.31
N/A
$34.61
$35.76
$33.24
$28.43
$49.94
$31.07
$42.59
$32.73
$34.82
$35.28
$48.04
$31.41
$39.08
$51.42
$33.08
$26.37
$4119
$45.58
$28.76
$56.37
$30.80
$27.22
$34.76
$41.88
$25.59
$60.86
$32.41
$35.56
$5716
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$37.63
$35.40
$43.44
$40.68
$26.21
$53.93
$49.25
$55.55
$58.61
$36.67
$65.00
$42.73
N/A
$62.82
$60.64
$53.76
$50.50
$85.71
$60.67
$70.27
$50.91
$52.70
$62.30
$7415
$46.89
$82.28
$63.40
$47.92
$58.29
$66.01
$71.53
$42.92
$103.41
$65.28
$43.40
$49.00
$64.12
$45.43
$98.86
$58.21
$53.51
$85.56

Minimum
Charge
$13.48
$10.65
$68.30
$12.01
$20.65
$30.69
$16.95
$55.07
$29.62
$24.94
$36.50
$35.24
$26.63
$21.77
$15.59
$26.23
$18.06
$14.45
$30.50
$15.34
$35.50
$26.58
$19.34
$47.28
$15.64
$17.97
$26.72
N/A
$9.36
$47.44
$27.37
$26.45
$19.91
$28.39
$23.55
$18.19
$28.66
$19.18
$22.35
$26.52
$32.96
$45.66

WASTEWATER

Minimum
Gallons
Included

4,000

3,000

Bill at
4,000 Gal
(5.35 Ccf)

$41.84
$40.33
$68.30
$43.33
$34.73
$55.21
$57.63
$55.07
$73.30
$28.64
$82.74
$72.44
$57.71
$56.09
$51.67
$56.71
$56.38
$34.45
$56.30
$32.56
$51.74
$46.82
$46.14
$81.32
$31.08
$52.31
$48.94
N/A
$55.72
$47.44
$58.33
$43.09
$54.75
$37.01
$49.83
$3515
$48.98
$38.82
$84.11
$48.44
$49.60
$7110

Bill at
8,000 Gal
(10.70 Ccf)

$70.20
$70.01
$9218
$74.65
$52.29
$79.73
$98.31
$75.87
$116.98
$43.44
$128.98
$109.64
$88.79
$90.41
$87.75
$8719
$94.70
$54.45
$8210
$54.76
$67.98
$67.06
$72.94
$115.36
$46.52
$110.59
$72.29
N/A
$102.08
$47.44
$89.29
$59.73
$89.59
$71.49
$76.11
$52.1
$69.30
$58.46
$145.87
$70.36
$66.24
$96.54

Res. Cap
(Gal/
Ccf)

N/A
12,000
N/A
15,000
N/A
N/A
12,000
N/A
12,000
N/A
N/A
N/A
N/A
12,000
N/A
10,000
15,000
N/A
12,000
10,000
10,000
N/A
N/A
15,000
12,000
N/A
N/A
N/A
1,500
N/A
N/A
N/A
15,000
N/A
N/A
10,000
12,000
12,000
15,000
15,000
10,000
10,000



c . Water Rates .
ounty Utility Name Mangggment Effective Date Unit
District

Citrus City of Crystal River SWFWMD 10/1/20 kgal $26.80 $62.60 $101.76
City of Inverness SWFWMD 10/1/25 kgal $28.67 $66.59 $104.51
Citrus County Utilities SWFWMD 10/1/25 kgal $39.70 $77.98 $100.84

Clay City of Green Cove Springs SJRWMD 9N7/25 kgal $58.08 $73.55 $114.91
Town of Orange Park SJRWMD 1/1/18 kgal $38.28 $63.40 $90.64

Town of Penney Farms SJRWMD 10/1/25 kgal $73.32 $107.40 $186.14

Collier Immokalee Water and Sewer District SFWMD 10/1/25 kgal $80.21 $130.73 $181.25
City of Marco Island SFWMD 5/1/20 kgal $65.28 $106.40 $135.94

City of Naples SFWMD 10/1/25 kgal $37.63 $65.91 $94.89

Collier County SFWMD 10/1/25 kgal $85.90 $133.50 $187.88

Columbia City of Lake City SRWMD kgal $70.02 $102.78 $139.62
DeSoto City of Arcadia SWFWMD 10/1/21 kgal $50.26 $82.11 $124.99
DeSoto County SWFWMD 10/1/25 kgal $53.91 $102.79 $157.88

Duval JEA (City of Jacksonville) SJRWMD 12/1/25 kgal $30.63 $56.67 $89.31
Breae 1es BEngy Bouoes (City of SJRWMD kgal $3478 $86.30 $15274

City of Neptune Beach SJRWMD kgal $34.87 $84.23 $142.98

Escambia Emerald Coast Utilities Authority NWFWMD 10/1/25 kgal $32.55 $63.93 $114.21
Flagler City of Palm Coast SJRWMD kgal $51.38 $105.82 $162.36
Gadsden City of Chattahoochee NWFWMD kgal $36.15 $58.46 $80.77
Gulf City of Port St. Joe NWFWMD kgal $64.34 $113.76 $172.74
Hardee City of Bowling Green SWFWMD 3/1/26 kgal $71.30 $97.40 $134.52
Town of Zolfo Springs SWFWMD kgal $47.66 $68.36 $109.70

Hendry City of Clewiston SFWMD kgal $12.75 $47.95 $8315
Hernando City of Brooksville SWFWMD kgal $60.1 $60.11 $94.19
Hernando County SWFWMD kgal $3913 $72.37 $106.87

Highlands  Town of Lake Placid SWFWMD 10/1/23 kgal $39.98 $75.02 $111.71
Hillsborough  City of Plant City SWFWMD 10/1/25 kgal $30.67 $67.31 $106.05
City of Tampa SWFWMD 10/1/25 ccf $16.00 $66.15 $119.25

Hillsborough County SWFWMD 10/1/25 kgal $42.07 $86.91 $137.66
Indian River  City of Vero Beach SJRWMD 10/1/25 kgal $50.06 $83.54 $126.98
Indian River County SJRWMD 10/1/25 kgal $3710 $67.70 $103.79
Jefferson City of Monticello NWFWMD ccf $32.35 $80.71 $129.05
Lake City of Clermont SJRWMD 10/1/24 kgal $34.25 $55.09 $75.93
City of Eustis SJRWMD 6/1/25 kgal $43.52 $69.64 $95.76
City of Groveland SJRWMD 10/1/25 kgal $36.75 $67.27 $105.03
Town of Lady Lake SJRWMD 10/1/25 kgal $54.81 $88.90 $126.34

City of Leesburg SJRWMD 10/1/25 ccf $43.56 $57.69 $73.09

City of Mascotte SJRWMD kgal $84.33 $109.97 $147.61

City of Minneola SJRWMD 10/1/23 kgal $22.40 $40.94 $63.63

Town of Montverde SJRWMD 4/1/24 kgal N/A N/A N/A

City of Mount Dora SJRWMD kgal $44.46 $8816 $121.19

City of Tavares SJURWMD 10/1/25 kgal $43.88 $67.90 $95.00

City of Umatilla SJRWMD 10/1/25 kgal $4616 $84.04 $124.41
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Utility Name

City of Crystal River

City of Inverness

Citrus County Utilities

City of Green Cove Springs
Town of Orange Park

Town of Penney Farms
Immokalee Water and Sewer District
City of Marco Island

City of Naples

Collier County

City of Lake City

City of Arcadia

DeSoto County

JEA (City of Jacksonville)

Beaches Energy Services (City of
Jacksonville Beach)

City of Neptune Beach
Emerald Coast Utilities Authority
City of Palm Coast
City of Chattahoochee
City of Port St. Joe
City of Bowling Green
Town of Zolfo Springs
City of Clewiston

City of Brooksville
Hernando County
Town of Lake Placid
City of Plant City

City of Tampa
Hillsborough County
City of Vero Beach
Indian River County
City of Monticello

City of Clermont

City of Eustis

City of Groveland
Town of Lady Lake
City of Leesburg

City of Mascotte

City of Minneola

Town of Montverde
City of Mount Dora
City of Tavares

City of Umatilla

$1013
$10.00
$12.72
$18.59
$16.96
$32.25
$32.53
$35.96
$10.74
$32.84
$23.62
$2513
$28.61
$13.60
$16.68
$13.07
$15.22
$25.92
$9.27
$29.01
$26.43
$1312
$7.29
$27.69
$11.28
$16.07
$10.39
$8.00
$16.85
$14.53
$12.47
$9.51
$9.99
$12.98
$11.04
$24.46
$12.48
$35.00
$7.00
$1814
$13.60
$1774
$15.30

2,000
3,000

$2373
$21.40
$2016
$24.63
$25.44
$47.47
$51.09
$53.92
$1818
$50.60
$34.34
$38.54
$53.49
$18.96
$35.36
$24.87
$27.70
$54.00
$14.99
$4763
$40.80
$21.35
$26.29
$27.69
$1876
$29.99
$19.07
$2719
$33.41
$22.25
$25.03
$23.09
$18.03
$23.82
$18.32
$38.87
$18.00
$4100
$1070
$23.64
$24.04
$23.84
$28.30
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$40.69
$32.80
$27.60
$37.27
$36.04
$82.59
$69.65
$71.88
$26.32
$7514
$4914
$62.98
$84.58
$30.92
$59.80
$40.99
$4018
$8418
$20.71
$75.81
$60.96
$37.77
$45.29
$42.57
$27.50
$44.69
$29.85
$49.32
$55.88
$39.93
$43.08
$36.67
$26.07
$34.66
$32.84
$56.63
$24.79
$59.00
$18.55
$45.64
$34.47
$33.02
$43.79

Minimum
Charge
$16.67
$18.67
$26.98
$39.49
$21.32
$41.07
$47.68
$29.32
$26.89
$53.06
$46.40
$2513
$25.30
$17.03
$18.10
$21.80
$17.33
$25.46
$26.88
$35.33
$44.87
$34.54
$5.46
$32.42
$27.85
$23.91
$20.28
$8.00
$25.22
$35.53
$24.63
$22.84
$24.26
$30.54
$25.71
$30.36
$31.08
$49.33
$15.40
N/A
$30.86
$26.14
$30.86

WASTEWATER

Minimum
Gallons
Included

Bill at
4,000 Gal
(6.35 Ccf)

$38.87
$4519
$57.82
$48.92
$37.96
$59.93
$79.64
$52.48
$47.73
$82.90
$68.44
$43.57
$49.30
$37.71
$50.94
$569.36
$36.23
$51.82
$43.47
$6613
$56.60
$47.01
$21.66
$32.42
$53.61
$45.03
$48.24
$38.96
$53.50
$61.29
$42.67
$57.61
$37.06
$45.82
$48.95
$50.04
$39.69
$68.97
$30.24
N/A
$6412
$44.06
$55.74

Bill at
8,000 Gal
(10.70 Ccf)

$61.07
$71.71
$73.24
$7764
$54.60
$103.55
$111.60
$64.06
$68.57
$112.74
$90.48
$62.01
$73.30
$58.39
$92.94
$101.99
$74.03
$7818
$60.06
$96.93
$73.56
$71.93
$37.86
$51.62
$79.37
$67.02
$76.20
$69.92
$81.78
$87.05
$60.71
$92.38
$49.86
$61.10
$7219
$69.72
$48.31
$88.61
$45.08
N/A
$86.72
$61.98
$80.62

Res. Cap
(Gal/
Ccf)

N/A
15,000
6,000
N/A
12,000
N/A
15,000
6,000
10,000
15,000
16,000
N/A
N/A
N/A
15,000
15,000
N/A
N/A
12,000
N/A
N/A
N/A
10,000
N/A
10,000
N/A
15,000
N/A
8,000
12,000
N/A
N/A
16,000
10,000
N/A
N/A
2100
10,000
15,000
N/A
8977
14,000
20,000



c - Water Rates .
ounty Utility Name Mangge'ment Effective Date Unit
District

Lee Bonita Springs Utilities, Inc. SFWMD 10/1/25 kgal $46.06 $79.42 $114.54
City of Cape Coral SFWMD 10/1/25 kgal $52.43 $118.35 $191.56
City of Fort Myers SFWMD 10/1/25 kgal $33.64 $117.80 $223.52
Town of Fort Myers Beach SFWMD kgal N/A N/A N/A
City of Sanibel SFWMD 10/1/24 kgal N/A N/A N/A
gzttfl"cvtay Commsy Develefpmen: SFWMD 10/1/25 kgal $41.25 $98.41 $162.67
Greater Pine Island Water Association SFWMD 5/1/25 kgal N/A N/A N/A
Island Water Association SFWMD 3/1/09 kgal N/A N/A N/A
Lee County SFWMD 71/25 kgal $41.61 $87.57 $135.59
Lehigh Acres SFWMD 10/1/25 kgal $49.46 $119.22 $168.65
North Fort Myers SFWMD 10/1/24 kgal $47.62 $101.98 $158.40
Leon City of Tallahassee NWFWMD 10/1/25 kgal $42.44 $78.58 $123.96
Levy City of Williston SWFWMD kgal $81.21 $95.29 $125.54
Liberty Liberty County NWFWMD kgal N/A N/A N/A
Manatee City of Bradenton SWFWMD 1/1/25 kgal $43.20 $68.03 $106.39
Town of Longboat Key SWFWMD 10/1/25 kgal $49.91 $104.07 $162.22
City of Palmetto SWFWMD 10/1/25 kgal $31.52 $81.02 $134.42
Manatee County SWFWMD 6/1/25 kgal $41.90 $8014 $119.88
Marion City of Belleview SJRWMD 3/1/25 kgal $37.25 $63.65 $91.35
City of Dunnellon SWFWMD 10/1/25 kgal $41.74 $93.62 $197.46
City of Ocala SJRWMD 10/1/25 ccf $52.38 $78.00 $103.61
Marion County SJRWMD kgal $35.28 $63.00 $80.06
Martin South Martin Regional Utility SFWMD kgal $41.92 $75.74 $11418
City of Stuart SFWMD 10/1/21 kgal $30.61 $79.61 $129.37
Martin County SFWMD kgal $40.72 $71.20 $101.68
Miami-Dade  City of Hialeah SFWMD kgal $12.45 $62.45 $117.70
City of Hialeah Gardens SFWMD kgal $6.25 $53.00 $106.00
City of Homestead SFWMD kgal $37.80 $67.03 $97.79
City of Miami Beach SFWMD kgal $20.35 $88.59 $156.83
City of North Miami SFWMD kgal $42.09 $71.29 $103.71
City of North Miami Beach SFWMD kgal $17.63 $70.85 $12914
Miami-Dade County SFWMD ccf $13.67 $42.47 $108.08
Monroe Village of Islamorada SFWMD 121/21 kgal N/A N/A N/A
City of Key West SFWMD 10/1/25 kgal N/A N/A N/A
City of Marathon SFWMD 10/1/25 kgal N/A N/A N/A
Florida Keys Aqueduct Authority SFWMD 10/1/25 kgal $64.70 $166.78 $278.46
E?S\’trLigtrgo Wastewater Treatment SFWMD 3/1/25 kgal N/A N/A N/A
Key West Resort Utilities Corp. SFWMD kgal N/A N/A N/A
Okaloosa City of Crestview NWFWMD 10/1/25 kgal $45.85 $70.79 $120.88
Destin Water Users NWFWMD 11/26 kgal $52.73 $76.61 $101.63
City of Fort Walton Beach NWFWMD 10/1/25 kgal $43.39 $70.25 $127.49
City of Mary Esther NWFWMD kgal $52.26 $111.58 $181.64
Okaloosa County NWFWMD 10/1/25 kgal $4173 $77.80 $117.68
Okeechobee  Okeechobee Utility Authority SFWMD 10/1/25 kgal $54.14 $113.98 $181.98
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Utility Name

Bonita Springs Utilities, Inc.
City of Cape Coral
City of Fort Myers
Town of Fort Myers Beach

City of Sanibel

Gateway Community Development
District

Greater Pine Island Water Association
Island Water Association
Lee County

Lehigh Acres

North Fort Myers

City of Tallahassee

City of Williston

Liberty County

City of Bradenton

Town of Longboat Key
City of Palmetto

Manatee County

City of Belleview

City of Dunnellon

City of Ocala

Marion County

South Martin Regional Utility
City of Stuart

Martin County

City of Hialeah

City of Hialeah Gardens
City of Homestead

City of Miami Beach

City of North Miami

City of North Miami Beach
Miami-Dade County
Village of Islamorada

City of Key West

City of Marathon

Florida Keys Aqueduct Authority

Key Largo Wastewater Treatment
District

Key West Resort Utilities Corp.
City of Crestview

Destin Water Users

City of Fort Walton Beach
City of Mary Esther

Okaloosa County
Okeechobee Utility Authority

$13.79
$22.85
$11.81
$19.23
N/A
$24.05
$2217
$13.00
$15.85
$18.47
$15.85
$1718
$20.46
$25.00
$17.44
$25.31
$10.80
$12.38
$12.22
$21.06
$156.29
$12.75
$25.81
$20.53
$19.99
$5.95
$2.50
$12.50
$10.24
$17.57
$5.44
$5.06
N/A
N/A
N/A
$24.74
N/A
N/A
$16.04
$16.16
$13.24
$21.22
$13.75
$25.55

300
N/A
N/A
N/A

N/A

N/A

2,000

2,000

$30.39
$42.45
$33.41
$49.99
N/A
$53.93
$42.01
$26.20
$32.33
$45.51
$32.33
$21.00
$34.54
$29.27
$30.06
$42.03
$43.04
$24.26
$23.02
$31.98
$21.65
$17.51
$31.91
$36.29
$30.23
$20.75
$21.00
$18.29
$26.16
$28.25
$23.68
$14.68
N/A
N/A
N/A
$66.30
N/A
N/A
$22.90
$29.68
$2114
$44.83
$28.34
$49.83
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$48.75
$69.34
$76.57
$86.09
N/A
$90.91
$64.74
$41.35
$50.87
$73.58
$50.87
$34.07
$50.60
$46.98
$47.66
$62.74
$7780
$37.64
$34.32
$53.94
$28.02
$23.09
$42.63
$52.81
$40.47
$37.95
$42.00
$25.61
$42.08
$4214
$42.43
$36.63
N/A
N/A
N/A
$117.46
N/A
N/A
$36.83
$44.34
$40.46
$72.85
$46.74
$82.27

Minimum
Charge
$32.27
$29.58
$21.83
N/A
$74.46
$17.20
N/A
N/A
$25.76
$30.99
$31.77
$25.26
$60.75
N/A
$25.76
$24.60
$20.72
$29.52
$25.03
$20.68
$37.09
$22.53
$16.1
$10.08
$20.73
$6.50
$3.75
$25.30
$101
$24.52
$1219
$8.61
$40.60
$28.89
$49.97
$39.96
$28.81
$76.63
$29.81
$36.57
$3015
$31.04
$27.98
$28.59

WASTEWATER

Minimum
Gallons
Included

2,000

2,000

Bill at
4,000 Gal
(6.35Ccf)

$49.03
$75.90
$84.39
N/A
$74.46
$44.48
N/A
N/A
$55.24
$73.71
$69.65
$57.58
$60.75
N/A
$37.97
$62.04
$37.98
$55.88
$40.63
$61.64
$56.34
$45.49
$43.83
$43.32
$40.97
$41.70
$32.00
$48.74
$62.43
$43.04
$4717
$27.78
$66.68
$51.77
$93.53
$100.48
$46.89
$111.91
$47.89
$46.93
$491
$66.75
$49.46
$64.15

Bill at
8,000 Gal
(10.70 Ccf)

$65.79
$122.22
$146.95
N/A
$74.46
$71.76
N/A
N/A
$84.72
$95.07
$107.53
$89.89
$74.94
N/A
$58.73
$99.48
$56.62
$82.24
$57.03
$143.52
$75.59
$56.97
$71.55
$76.56
$61.21
$79.75
$64.00
$7218
$114.75
$61.57
$86.71
$71.45
$92.76
$74.65
$137.09
$161.00
$64.97
$14719
$84.05
$57.29
$87.03
$108.79
$70.94
$99.71

Res. Cap
(Gal/
Ccf)

16,000
N/A
N/A
N/A
N/A
N/A
N/A
N/A

10,000

6,000

6,000
N/A
N/A
N/A
N/A

10,000

12,000

10,000
N/A
N/A

1,300

6,000

10,000

12,000

10,000
N/A
N/A
N/A
N/A
N/A
N/A
N/A

12,000
N/A

12,000

10,000

12,000

10,000

16,000

20,000

16,000
N/A

10,000
N/A
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c - Water Rates .
ounty Utility Name Mangge'ment Effective Date Unit
District

Orange City of Apopka SJRWMD 10/1/25 kgal $40.58 $68.50 $97.54
City of Maitland SJRWMD kgal $38.22 $79.06 $121.86
Town of Oakland SJRWMD 10/1/25 kgal $42.72 $78.98 $125.02
City of Ocoee SJRWMD 10/1/25 kgal $44.76 $6817 $92.48
City of Orlando SJRWMD 10/1/25 kgal N/A N/A N/A
Orange County Utilities SJRWMD 10/1/25 kgal $28.36 $5219 $77.67
City of Winter Garden SJRWMD 10/1/25 kgal $23.31 $51.23 $7915
City of Winter Park SJRWMD 10/1/25 kgal $23.87 $54.1 $87.35
Central Florida Tourism Oversight SFWMD 10/1/25 kgal $21.52 $42.80 $64.08
Orlando Utilities Commission SJRWMD 10/1/25 kgal N/A N/A N/A
Osceola City of St. Cloud SFWMD 10/1/25 kgal $27.01 $54.95 $104.24
Toho Water Authority SFWMD 10/1/25 kgal $27.01 $54.95 $104.24
Palm Beach  City of Boca Raton SFWMD 10/1/25 kgal $40.85 $45.05 $49.25
City of Boynton Beach SFWMD 10/1/25 kgal $40.78 $60.82 $82.58
City of Delray Beach SFWMD 10/1/25 kgal $37.75 $64.87 $91.99
Loxahatchee River District SFWMD kgal N/A N/A N/A
Town of Jupiter SFWMD 10/1/25 kgal N/A N/A N/A
City of Lake Worth Beach SFWMD 10/1/25 kgal $47.03 $90.23 $141.87
Town of Lantana SFWMD 10/1/25 kgal $44.92 $76.48 $110.65
Village of Palm Springs SFWMD 10/1/24 kgal $26.55 $73.03 $121.63
City of Riviera Beach SFWMD 10/1/25 kgal $51.75 $91.07 $139.60
Village of Tequesta SFWMD 10/1/25 kgal N/A N/A N/A
Village of Wellington SFWMD 10/1/25 kgal $57.11 $83.63 $112.83
City of West Palm Beach SFWMD 10/1/25 ccf $4113 $79.98 $120.21
Palm Beach County SFWMD 10/1/25 kgal $39.22 $58.82 $89.62
Seacoast Utility Authority SFWMD 10/1/25 kgal $6214 $78.74 $99.90
Pasco City of Dade City SWFWMD 10/1/22 kgal $25.45 $52.37 $80.45
Aloha Gardens SWFWMD 10/1/25 kgal $25.24 $98.76 $172.28
City of New Port Richey SWFWMD 10/1/25 kgal $30.48 $74.88 $122.64
City of Zephyrhills SWFWMD 1/1/25 kgal $29.44 $69.16 $113.02
Pasco County SWFWMD 10/1/25 kgal $34.42 $71.94 $113.33
Seven Springs SWFWMD 10/1/25 kgal $47.85 $112.21 $176.57
Pinellas Town of Belleair SWFWMD 10/1/23 kgal N/A N/A N/A
City of Clearwater SWFWMD 10/1/25 kgal $64.31 $89.88 $19216
City of Dunedin SWFWMD 10/1/25 kgal $27.06 $92.22 $167.49
City of Gulfport SWFWMD 10/1/25 kgal $53.67 $119.94 $25512
City of Largo SWFWMD 10/1/25 kgal N/A N/A N/A
City of Oldsmar SWFWMD 10/1/25 kgal $34.86 $84.60 $150.92
City of Pinellas Park SWFWMD kgal $64.41 $150.29 $236.17
City of Safety Harbor SWFWMD kgal $47.08 $91.64 $152.61
City of St. Petersburg SWFWMD 10/1/25 kgal $39.54 $112.01 $201.59
City of Tarpon Springs SWFWMD 10/1/25 kgal $50.13 $94.49 $17215
City of Treasure Island SWFWMD 12/1/24 kgal N/A N/A N/A
Pinellas County SWFWMD 10/1/25 kgal $32.65 $8113 $150.25
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Utility Name

City of Apopka

City of Maitland

Town of Oakland

City of Ocoee

City of Orlando
Orange County Utilities
City of Winter Garden

City of Winter Park

Central Florida Tourism Oversight
District

Orlando Utilities Commission
City of St. Cloud

Toho Water Authority
City of Boca Raton

City of Boynton Beach
City of Delray Beach
Loxahatchee River District
Town of Jupiter

City of Lake Worth Beach
Town of Lantana

Village of Palm Springs
City of Riviera Beach
Village of Tequesta
Village of Wellington
City of West Palm Beach
Palm Beach County
Seacoast Utility Authority
City of Dade City

Aloha Gardens

City of New Port Richey
City of Zephyrhills

Pasco County

Seven Springs

Town of Belleair

City of Clearwater

City of Dunedin

City of Gulfport

City of Largo

City of Oldsmar

City of Pinellas Park

City of Safety Harbor
City of St. Petersburg
City of Tarpon Springs
City of Treasure Island

Pinellas County

$12.98
$15.33
$21.77
$15.97
N/A
$9.03
$9.59
$10.94
$18.21
$10.50
$7.75
$7.75
$18.03
$16.32
$18.09
N/A
$271
$24.24
$27.02
$13.95
$30.69
$25.85
$29.53
$24.38
$14.09
$36.55
$5.92
$4.96
$13.51
$6.04
$11.00
$18.55
$25.20
$29.58
$11.35
$22.35
N/A
$17.08
$27.09
$22.81
$11.00
$27.93
N/A
$10.55

3,000

N/A

$22.54
$22.97
$25.03
$22.89
N/A
$15.30
$16.00
$17.06
$21.37
$14.60
$1415
$14.15
$22.23
$25.08
$28.53
N/A
$33.55
$39.88
$33.74
$27.79
$49.97
$39.09
$42.97
$38.53
$23.33
$48.99
$14.60
$34.64
$32.35
$16.88
$19.72
$54.27
$4512
$41.57
$38M1
$51.39
N/A
$39.97
$63.21
$37.41
$39.47
$48.97
N/A
$26.75
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$33.22
$32.57
$38.07
$30.72
N/A
$23.22
$22.41
$26.18
$24.53
$2110
$30.08
$30.08
$26.43
$35.56
$38.97
N/A
$41.09
$63.96
$43.07
$43.75
$78.46
$55.93
$59.69
$54.06
$43.77
$65.99
$24.44
$64.32
$54.55
$31.86
$32.31
$89.99
$94.88
$89.53
$74.98
$112.75
N/A
$70.49
$99.33
$68.42
$85.05
$85.79
N/A
$63.59

Minimum
Charge
$27.60
$22.89
$20.95
$28.79
$25.60
$19.33
$13.72
$12.93
$3.31
N/A
$19.26
$19.26
$22.82
$24.46
$19.66
$251
N/A
$22.79
$17.90
$12.60
$21.06
N/A
$2818
$16.75
$2513
$25.59
$19.53
$20.28
$16.97
$23.40
$23.42
$29.30
N/A
$34.73
$15.71
$31.32
$33.84
$17.78
$37.32
$24.27
$28.54
$22.20
$21.00
$22.10

WASTEWATER

Minimum
Gallons
Included

N/A
3,000

Bill at
4,000 Gal
(6.35Ccf)

$45.96
$56.09
$53.95
$45.28
$50.32
$36.89
$35.23
$37.05
$21.43
N/A
$40.80
$40.80
$22.82
$35.74
$36.34
$25M1
N/A
$50.35
$42.74
$45.24
$4110
N/A
$40.66
$41.45
$35.49
$29.75
$37.77
$6412
$42.53
$52.28
$52.22
$57.94
N/A
$48.31
$54.1
$68.55
$50.40
$44.63
$87.08
$54.23
$72.54
$45.52
$79.09
$54.38

Bill at
8,000 Gal
(10.70 Ccf)

$64.32
$89.29
$86.95
$61.77
$75.04
$54.45
$56.73
$61.17
$39.55
N/A
$7416
$7416
$22.82
$47.02
$53.02
$251
N/A
$77AN
$67.58
$77.88
$6114
N/A
$5314
$6615
$45.85
$33.91
$56.01
$107.96
$68.09
$81.16
$81.02
$86.58
N/A
$102.63
$92.51
$142.37
$66.96
$80.43
$136.84
$8419
$116.54
$86.36
$140.33
$86.66

Res. Cap
(Gal/
Ccf)

12,000
N/A
N/A

12,000

14,000

14,000

10,000

14,000

8,000
N/A
N/A
N/A
N/A

7,000

12,000
N/A
N/A

12,000

10,000

8,000

10,000
N/A

15,000

1,600

10,000

10,000
N/A

10,000

15,000
N/A

10,000

10,000
N/A
N/A

10,000
N/A

10,000
N/A
N/A

15,000
N/A

20,000
N/A

10,000
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c - Water Rates .
ounty Utility Name Mangge'ment Effective Date Unit
District

Polk City of Auburndale SWFWMD 10/1/25 kgal $50.87 $55.47 $64.63
City of Bartow SWFWMD 10/1/25 kgal $38.01 $59.65 $83.83
City of Davenport SWFWMD 10/1/25 kgal $47.71 $70.98 $104.40

Town of Dundee SWFWMD 10/1/25 kgal $6812 $72.68 $87.24

City of Eagle Lake SWFWMD 10/1/24 kgal $4912 $65.95 $100.15

City of Fort Meade SWFWMD 10/1/24 kgal $38.55 $70.31 $103.63

City of Frostproof SWFWMD 10/1/25 kgal $69.90 $79.67 $118.75

City of Haines City SWFWMD 10/1/25 kgal $42.59 $76.68 $11212

City of Lake Alfred SWFWMD 1/1/26 kgal $49.93 $67.57 $89.44

City of Lake Wales SWFWMD 10/1/25 kgal $40.87 $71.79 $115.91

City of Lakeland SWFWMD 10/1/23 kgal $34.66 $64.54 $95.24

City of Winter Haven SWFWMD 5/1/24 kgal $22.84 $57.72 $98.18

Polk County SWFWMD 10/1/25 kgal $52.33 $94.33 $131.21

SantaRosa  City of Gulf Breeze NWFWMD kgal $42.07 $86.47 $130.87
City of Milton NWFWMD 9/12/23 kgal $48.17 $60.72 $110.92
Sarasota City of North Port SWFWMD 1/1/25 kgal $7215 $134.47 $209.63
City of Sarasota SWFWMD 9/1/24 kgal $50.55 $101.83 $162.23

City of Venice SWFWMD 10/1/23 kgal $61.42 $125.08 $201.83

Sarasota County SWFWMD 11/18/25 kgal $47.38 $108.66 $173.42

Seminole City of Altamonte Springs SJRWMD 10/1/23 kgal $13.88 $37.20 $75.41
City of Casselberry SJRWMD 10/1/23 kgal $29.81 $66.69 $113.32

City of Longwood SJRWMD 10/1/23 kgal $25.05 $70.65 $116.25

City of Oviedo SJRWMD 10/1/23 kgal $64.72 $100.10 $141.30

City of Sanford SJRWMD 10/1/23 kgal $26.29 $69.57 $117.29

City of Winter Springs SJRWMD 10/1/25 kgal $33.21 $78.77 $124.33

Seminole County SJIRWMD 10/1/23 kgal $44.32 $74.80 $105.28

St. Johns City of St. Augustine SJRWMD 10/1/23 kgal $3510 $85.83 $150.95
St. Johns County SJRWMD 11724 kgal $34.50 $7410 $116.67

St. Lucie Fort Pierce Utilities Authority SFWMD 10/1/23 kgal $41.87 $93.67 $145.47
St. Lucie County Utilities SFWMD 8/1/25 kgal $56.92 $118.60 $183.73

City of Port St. Lucie SFWMD 10/1/25 kgal $28.81 $82.81 $141.55

St. Lucie West Services District SFWMD 10/1/25 kgal $45.46 $83.78 $12210

Sumter Little Sumter Service Area SWFWMD 10/1/25 kgal $32.02 $53.58 $7514
Village Center Service Area SJRWMD 10/1/25 kgal $34.23 $56.03 $77.83

City of Wildwood SWFWMD 10/1/25 kgal $44.61 $87.61 $132.79
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WASTEWATER

Minimum Minimum Bill at Bill at Res. Cap
Utility Name Charge Gallons 4,000Gal 8,000Gal (Gal/
9 Included (5.35Ccf) (1070 Ccf)  Ccf)

City of Auburndale $8.90 - $13.50 $22.66 $41.97 6,000 $41.97 $41.97 N/A
City of Bartow $1517 = $29.21 $45.79 $22.84 = $30.44 $38.04 10,000
City of Davenport $15.31 - $24.65 $35.95 $32.40 - $46.33 $68.45 10,000
Town of Dundee $2012 = $24.68 $29.24 $48.00 4,000 $48.00 $58.00 N/A
City of Eagle Lake $17.34 4,000 $17.34 $29.10 $31.78 1,000 $48.61 $71.05 N/A
City of Fort Meade $14.95 = $24.43 $35.47 $23.60 = $45.88 $6816 10,000
City of Frostproof $14.31 3,000 $16.54 $25.46 $55.59 3,000 $6313 $93.29 N/A
City of Haines City $18.07 = $24.36 $31.99 $24.52 = $52.32 $8013 10,000
City of Lake Alfred $11.48 - $16.96 $26.67 $38.45 - $50.61 $62.77 10,000
City of Lake Wales $8.98 = $2318 $4113 $31.89 = $48.61 $74.78 15,000
City of Lakeland $11.83 - $21.23 $31.45 $22.83 - $43.31 $63.79 12,000
City of Winter Haven $1.78 = $2118 $36.16 $11.06 = $36.54 $62.02 N/A
Polk County $11.72 - $24.60 $39.64 $40.61 - $69.73 $91.57 7,000
City of Gulf Breeze $17.40 = $36.84 $56.28 $24.67 - $49.63 $74.59 N/A
City of Milton $22.27 - $27.51 $48.47 $25.90 3,000 $33.21 $62.45 N/A
City of North Port $30.26 = $56.10 $94.78 $41.89 = $78.37 $114.85 12,000
City of Sarasota $21.27 - $38.47 $58.71 $29.28 - $63.36 $103.52 N/A
City of Venice $31.39 = $6113 $103.96 $30.03 = $63.95 $97.87 N/A
Sarasota County $22.78 - $36.22 $53.14 $24.60 - $72.44 $120.28 10,000
City of Altamonte Springs $4.64 = $12.81 $26.37 $9.24 = $24.39 $49.04 11,000
City of Casselberry $12.32 - $21.56 $35.36 $17.49 - $4513 $77.96 N/A
City of Longwood $15.29 = $27.57 $39.85 $9.76 = $43.08 $76.40 N/A
City of Oviedo $19.22 - $27.52 $41.64 $45.50 - $72.58 $99.66 10,000
City of Sanford $10.42 2,000 $23.74 $3910 $15.87 2,000 $45.83 $7819 12,000
City of Winter Springs $9.98 - $19.26 $28.54 $23.23 - $59.51 $95.79 10,000
Seminole County $1712 = $22.88 $28.64 $27.20 = $51.92 $76.64 15,000
City of St. Augustine $16.81 100 $35.02 $66.78 $18.29 100 $50.82 $8418 10,000
St. Johns County $15.87 = $31.99 $51.08 $18.63 = $421 $65.59 10,000
Fort Pierce Utilities Authority $2016 - $40.84 $61.52 $21.71 - $52.83 $83.95 10,000
St. Lucie County Utilities $28.05 = $55.01 $85.42 $28.87 = $63.59 $98.31 10,000
City of Port St. Lucie $1116 - $32.08 $57.74 $17.65 - $50.73 $83.81 8,000
St. Lucie West Services District $20.20 = $38.32 $56.44 $25.26 = $45.46 $65.66 N/A
Little Sumter Service Area $10.96 - $19.56 $2816 $21.06 - $34.02 $46.98 10,000
Village Center Service Area $1.07 = $18.43 $25.79 $2316 = $37.60 $52.04 N/A
City of Wildwood $12.22 - $20.66 $31.28 $32.39 - $66.95 $101.51 N/A
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Water
County Utility Name Management
District

Rates
Effective Date

Volusia City of Daytona Beach SJRWMD 10/1/25 $21.56 $88.12 $156.25
City of DelLand SJRWMD 10/1/25 $43.21 $77.05 $116.53
City of Deltona SJRWMD 12/1/24 $82.37 $130.71 $242.23
City of Edgewater SJRWMD 10/1/25 $42.67 $106.28 $192.36
Jtilities Commission of New Smyma g jpyyMD 10/1/25 $4155 $68.43 $9979
City of Orange City SJRWMD 10/1/25 $4712 $111.92 $179.40
City of Ormond Beach SJRWMD 10/1/25 $41.28 $61.78 $104.42

Town of Pierson SJRWMD /2 N/A N/A N/A
Town of Ponce Inlet SJRWMD 1/1/25 $41.22 $82.48 $140.68
City of Port Orange SJRWMD 10/1/25 $23.53 $54.29 $93.09
City of South Daytona SJRWMD 10/1/25 $37.47 $108.99 $19318
Volusia County - Softened SJRWMD 1/1/25 $46.18 $90.42 $138.26
Volusia County - Unsoftened SJIRWMD 1/1/25 $4618 $80.74 $117.40
Wakulla City of St. Marks NWFWMD 8/22/23 $108.35 $125.59 $194.55
Walton City of DeFuniak Springs NWFWMD 10/1/25 $70.57 $118.81 $182.65
South Walton Utility Company NWFWMD 10/1/25 $32.47 $69.63 $109.58
Regional Utilities - Walton County NWFWMD 3/1/25 $63.22 $63.22 $66.54
Washington  City of Chipley NWFWMD 10/14/25 $69.84 $76.22 $103.78
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WASTEWATER

Minimum Bill at Bill at Res. Cap
Gallons 4,000Gal 8,000Gal (Gal/

Utility Name Minimum

Charge | luded (5.35CchH (1070CchH  Ccf)

City of Daytona Beach $10.67 $52.39 $941 N/A
City of DelLand $28.30 $50.70 $73.10 10,000
City of Deltona $64.02 $102.24 $195.90 10,000

City of Edgewater $25.25 $65.05 $104.85 N/A

ggggﬁs Commission of New Smyrna $2071 $42 55 $62.39 N/A

City of Orange City $31.42 $74.70 $117.98 9,000
City of Ormond Beach $22.83 $34.57 $58.05 N/A
Town of Pierson N/A N/A N/A N/A
Town of Ponce Inlet $16.35 $40.67 $64.99 12,000
City of Port Orange $13.08 $32.52 $51.96 12,000
City of South Daytona $20.67 $66.79 $117.67 N/A
Volusia County - Softened $27.99 $51.67 $75.35 14,000
Volusia County - Unsoftened $27.99 $51.67 $75.35 14,000
City of St. Marks $59.68 $70.81 $115.33 N/A
City of DeFuniak Springs $37.55 $72.23 $106.91 N/A
South Walton Utility Company $20.26 $48.02 $75.78 12,000
Regional Utilities - Walton County $40.20 $40.20 $40.20 N/A
City of Chipley $52.56 $52.56 $66.90 N/A




The 2026 Florida Water and
Wastewater Rate Survey
includes information for

more than 220 utilities
throughout Florida, each with
its own unique characteristics,
including rate structures

that vary in complexity and
cost. This document includes
highlights from the survey
and illustrates why rates may
differ among communities.
We hope the survey provides
a resource for utilities to
compare themselves with their
peer communities throughout
Florida and to stay abreast of
industry trends.

For more information contact Mark
Tuma, Manager,

at 407.628.2600

or mtuma@raftelis.com.



Who Is
Raftelis

HELPING LOCAL GOVERNMENTS
AND UTILITIES THRIVE

Local government and utility leaders partner with Raftelis to
transform their organizations by enhancing performance,
planning for the future, identifying top talent, improving their
financial condition, and telling their story.

We've helped more than 700 organizations in the last year alone. We provide
trusted advice, and our experts include former municipal and utility leaders with
decades of hands-on experience running successful organizations. People who
lead local governments and utilities are innovators—constantly seeking ways to
provide better service to the communities that rely on them. Raftelis provides

management consulting expertise and insights that help bring about the change
that our clients seek.

+ VISIT RAFTELIS.COM TO LEARN MORE
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Our SerViceS o Organizational <> Artificial

>
O€  assessment -V« intelligence (Al)

Adopt Al confidently with targeted
technology and strategic change
management

Identify needs, plan for the future,
and implement sustainable and
positive changes

@ Finance

Promote financial integrity and
the equitable recovery of costs to
achieve your objectives

- Rate, charge, and fee studies

- Financial and capital planning

- Cost of service and cost allocation
- Customer assistance programs

- Affordability analysis

- Asset valuation

- Budget development

- Financial condition assessments
- Debt issuance support

- Grant application assistance

- Billing data assessments

- Economic feasibility and analysis
- Regulated utility support

- Organizational and operational

assessments

- Performance measurement and

benchmarking

- Staffing level needs assessment
- Organizational climate and culture
- Organizational change

management

- Regionalization and service sharing

evaluation and support

@ Digital, technology,
and data

- Secure Al assistant platform

- Al communications plan

- Al posture review

+ Al training sessions

+ Al workshops

- Business process analysis and

opportunity identification

- Culture analysis and change

management

+ Al strategy and road map
- Al use policy development

E] Strategic
communications

Gain insights from your data and
optimize technology systems

to increase effectiveness and
engagement

- Impact fees .
P Inform and engage with your

stakeholders to build understanding
and support
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Strategic planning
and facilitation

Plan for the future to guide your
organization to success

+ Organization, department, and

community-based strategic
planning

- Retreat planning and facilitation
- Climate action planning
- Effective Board / Commission /

Council governance

- Strategic plan implementation

support

- Sustainable materials management

planning and implementation

- Effective Utility Management

(EUM) assessment facilitation

g) Executive services

Identify and develop talent to lead
local governments and utilities

- Executive recruitment

- Executive coaching

- Executive performance evaluations
- Succession planning and workforce

development

- Raftelis Performance Academy

- Digital transformation planning and
implementation

- Financial management (ERP/FIS)
solutions

- Customer management (CIS)
solutions

+ Maintenance and asset
management (CMMS/GIS)
solutions

- Cybersecurity services

- Data management

- Performance management and
reporting

- Software solutions and integration
support

Stormwater
'+ and solid waste

Develop sustainable programs and
practices to equitably fund utility
services

- Stormwater utility development
and implementation support

- Solid waste planning, procurement,
implementation, regulation, and
compliance

- Water and wastewater utility
development

- Strategic communication planning
« Public involvement and community

outreach

+ Public meeting facilitation
- Graphic design and marketing

materials

- Media and spokesperson training
- Risk and crisis communication

- Social media strategy

- Visual facilitation

+ Virtual engagement

- Technical writing and content

development

@ Asset management

Maximize asset-based outcomes at
optimal cost and risk while meeting
all levels of service

- Asset management planning and

strategy

- CIP planning and prioritization
- Capital project delivery

standardization
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Raftelis conducts and/or publishes several of the water and wastewater utility industry's leading rate surveys, some
of which are co-published by various industry associations, including:

- Water and Wastewater Rate Survey, co-published with the American Water Works Association (AWWA)
- INSIGHT, published by the Association of Metropolitan Water Agencies
- California-Nevada Water and Wastewater Rate Survey, co-published with the California-Nevada AWWA

- Florida Water and Wastewater Rate Survey
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