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Interface Functionality & Benefits

Springer-Miller Systems' Level 1 Point-of-Sale interface utilizes a serial (RS232) communication protocol to
provide seamless integration.

The interface allows both systems to have improved accuracy of information and overall efficiency through:

e Pre-posting inquiries that provide the Book4Time user with detailed reservation, C/L, and Member
account data

e Posting of room charges fromn Book4Time to the SMS|Host system

Book4Time

Book4Time's platform handles everything from appointment booking and customer relationship
management to yield management, inventory tracking, and KPI reporting all while ensuring your data
is secure in the cloud with AWS.

Communicated Information

Your SM5|Host system and the Book4Time interface supports but is not limited to:

INTERFACE FUNCTIONALITY

Pre-posting inquiry (Guest Name, Reservation, C/L, and Member Account)
Posting of room charges (Reservation, C/L, and Member Account)

Software and Hardware Requirements

The product is compatible with, and requires, the following:

e Current release of the SMS Product Suite
e Multi-Interface Processor (see Exhibit A - Hardware Requirements document)
e Requires RS232 connection

Please contact a Book4Time representative to learn more about their software and hardware requirements.
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For More Information

To learn more about Springer-Miller Systems and our integrations with our *M|Host Hospitality
Management System, please visit our web site at www.springermiller.com or call 802.253.7377.

To learn more about Book4Time and their products and services, please visit https://book4time.com.
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