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SMS|HOST® AND IVVY INTERFACE  
Interface Functionality 
Springer-Miller Systems’ Sales & Catering interface with iVvy Venus utilizes our web servicing technology, 
SMS|Diplomat to provide seamless integration to iVvy. 

iVvy software is designed to help venues, organizations, and planners to boost revenue, sell more function 
space, and streamline event management processes using automation and cloud-based technology. We 
bring venues, creators and suppliers together using a suite of smart software solutions, tailored coaching, 
and exceptional customer service so that creating & delivering amazing events becomes easier than ever. 

 

Interface Benefits 
The Sales & Catering interface enables hospitality managers to: 

• Improve efficiency and eliminate costly data entry across multiple systems 

• Receive & create new Group Information, Block, and Rates from iVvy 

• Ability to manage group blocks in either system 

• Ability to book group reservations in either system, as well as modify and cancel them 

• Send base-line rate values to use for building rates in iVvy 

• Deliver inventory and availability to iVvy 

 

Communicated Information 

Your SMS|Host system and iVvy sales & catering interface supports but is not limited to: 

INTERFACE FUNCTIONALITY 

Group Creation (Function Only groups are optional) 
Group Block updates (2-Way) 
Future Group Reservation Counts (group pickup) 
Departed Group Production Stats 
Transient Room Type Availability  
Group Rate Creation  

 

Software and Hardware Requirements 
The product is compatible with, and requires, the following: 

• Current release of the SMS Product Suite  
• Diplomat Type II Server  (see Exhibit A - Hardware Requirements document) 

https://springermiller.com/
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Please contact an iVvy representative to learn more about their software and hardware requirements. 

 

For More Information 
To learn more about Springer-Miller Systems and our integrations with our SMS|Host Hospitality 
Management System, please visit our web site at www.springermiller.com or call 802.253.7377. 

To learn more about iVvy Venues sales & catering product, please visit https://www.ivvy.com/venue-
management-software. 
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