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Interface Functionality & Benefits

Springer-Miller Systems’ Level 3 Point-of-Sale interface utilizes our web servicing technology, *M°|Diplomat
to provide seamless integration with the Lightspeed Point-of-Sale application.

The interface allows both systems to have improved accuracy of information and overall efficiency through:

e Pre-posting inquiries that provide the Lightspeed user with detailed *MS|Host guest and reservation
data

e Posting of detailed charges from Lightspeed to the *™*|Host system
e Real-time (zoom) check-level data from Lightspeed to the MS|Host user

e Daily posting of (non-guest room) summary data from Lightspeed to the *MS|Host system. This
provides accurate reporting of all POS revenue center totals from within the ™$|Host system.

Lightspeed POS

Lightspeed is a point-of-sale and payments platform powering the world'’s best retail and hospitality
businesses. The integration supports Retail (R-Series and X-Series) and Restaurants (L-Series) to simplify
complex operations, scale and grow your business, and provide exceptional customer experiences.

Communicated Information

Your *MS|Host system and the Lightspeed® POS interface supports but is not limited to:

INTERFACE FUNCTIONALITY

Pre-posting inquiry

Posting of detailed charges
Check-Zoom

Business day summary totals

Software and Hardware Requirements
The product is compatible with, and requires, the following:

e Current release of the SMS Product Suite
e Diplomat Type Il server (see Exhibit A - Hardware Requirements document)

Please contact a Lightspeed representative to learn more about their software and hardware requirements.
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Products & Services
SMS|Host's interface with Lightspeed supports the following products & services:

¢ R-Series Retail POS: Lightspeed’'s one-stop commerce platform powers high-performing
businesses, giving them the tools they need to thrive. More than a point of sale, Lightspeed is a
complete cloud-based, omnichannel solution and advanced inventory management tool that lets
you manage your business from anywhere and sell across channels.

e X-Series Retail POS: Meet the only retail platform you'll ever need. Give your merchants the retail
advantage with Lightspeed Retail: the most advanced one-stop commerce platform for retailers
looking to sell everywhere, drive growth, and easily accept payments. From managing complex
multi-store inventories to developing varied online sales strategy, Lightspeed Retail unifies all the
smart functionalities that can be accessed anytime, anywhere in the cloud. Whether you're just
getting started or building your empire, Lightspeed’s easy-to-use POS platform’s got you covered.

e L-Series Restaurant POS: our L-Series product lets you run your entire restaurant with one system
and access your business anywhere, anytime—even if you lose internet connection.

For More Information

To learn more about Springer-Miller Systems and our integrations with our *M|Host Hospitality
Management System, please visit our web site at www.springermiller.com or call 802.253.7377.

To learn more about Lightspeed and their products and services, please visit https://lightspeedhg.com and
reach out to Matt Welliver (mwelliver@lightspeedhg.com).
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