
  

 
782 Mountain Road • Stowe, Vermont 05672 USA •  www.springermiller.com 

© 2024 Springer-Miller Systems, Inc. SMS|Host® is the registered trademark of  
Gary Jonas Computer Ltd. and is registered in the United States and foreign countries. 

 Version 2.0 

SMS|HOST® AND NCR ALOHA POS INTERFACE  
Interface Functionality & Benefits 
Springer-Miller Systems’ Level 1 Point-of-Sale interface utilizes a serial (RS232) communication protocol to 
provide seamless integration. 

 

The interface allows both systems to have improved accuracy of information and overall efficiency through:  

• Pre-posting inquiries that provide the Aloha user with detailed reservation, C/L, and Member 
account data 

• Posting of detailed charges from Aloha to the SMS|Host system 

 

Aloha POS 
NCR’s Aloha is an end-to-end solution that helps operators like you embrace digital transformation to 
run every aspect of your restaurant. Drive on-and off-premise revenue, streamline management and 
exceed guest expectations with our restaurant technology. With an all-in-one subscription model, core 
capabilities include fixed and mobile point-of-sale hardware, contactless dining, real-time alerts and 
analytics up to the second, online ordering, third-party delivery integrations, 24/7 dedicated customer 
support, payments and more. 

 
Communicated Information 

Your SMS|Host system and NCR Aloha POS interface supports but is not limited to: 

INTERFACE FUNCTIONALITY 

Pre-posting inquiry (Guest Name, Reservation, C/L, and Member Account) 
Posting of room charges (Reservation, C/L, and Member Account) 

 

Software and Hardware Requirements 
The product is compatible with, and requires, the following: 

• Current release of the SMS Product Suite  
• Multi-Interface Processor (see Exhibit A - Hardware Requirements document) 
• Requires RS232 connection 

 

Please contact an NCR Aloha representative to learn more about their software and hardware 
requirements. 

https://springermiller.com/
https://www.ncr.com/restaurants/restaurant-hardware
https://www.ncr.com/restaurants/mobile-pay
https://www.ncr.com/restaurants/back-house-restaurant-systems/restaurant-data-analytics
https://www.ncr.com/restaurants/back-house-restaurant-systems/restaurant-data-analytics
https://www.ncr.com/restaurants/online-ordering
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For More Information 
To learn more about Springer-Miller Systems and our integrations with our SMS|Host Hospitality 
Management System, please visit our web site at www.springermiller.com or call 802.253.7377. 

To learn more about NCR Aloha and their products and services, please visit 
https://www.ncr.com/restaurants/aloha-restaurant-pos-system.  

 

https://springermiller.com/
http://www.springermiller.com/
https://www.ncr.com/restaurants/aloha-restaurant-pos-system
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