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SMS|HOST® AND WISUITE INTERFACE  
Interface Functionality 
Springer-Miller Systems’ Energy Management interface with WiSuite utilizes a serial (RS232) 
communication protocol to provide seamless integration.  

WiSuite increases guest satisfaction and extends the useful life of HVAC assets. Proactive alerts and 
maintenance schedules enable engineering staff to stay ahead of HVAC issues before they ever surface as 
complaints. 

• Set guest preferred climate demands prior to guest arrival 

• Inclusive multilingual interface 

• Staff visibility into rental status across entire property 

• Respond to guest HVAC concerns without entering a guestroom 

 

Interface Benefits 
The interface allows improved accuracy of information and overall efficiency through:  

• Setting Energy Saving and Guest Comfort Strategies based on real-time rental status 

• Reducing energy consumption 

• Improving operational efficiency 

• Decreasing the overall runtime on your HVAC units, extending their physical life 

 

Communicated Information 

Your SMS|Host system and the WiSuite energy management interface supports but is not limited to: 

INTERFACE FUNCTIONALITY 

Guest Status (Check-in, Check-out, and Room Moves) 
 

https://springermiller.com/
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Products & Services 
SMS|Host’s interface with WiSuite supports the following products & services: 

• WiStat-SS thermostat 

• Door Sensors 

• Motion Sensors 

• Door Bells 

 

Software and Hardware Requirements 
The product is compatible with, and requires, the following: 

• Current release of the SMS Product Suite  
• Multi-Interface Processor (see Exhibit A - Hardware Requirements document) 
• Requires RS232 connection 

 

Please contact a WiSuite representative to learn more about their software and hardware requirements. 

 

For More Information 
To learn more about Springer-Miller Systems and our integrations with our SMS|Host Hospitality 
Management System, please visit our web site at www.springermiller.com or call 802.253.7377. 

To learn more about WiSuite and their products and services, please visit https://wisuite.com.  
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