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WorldNXT Group Portal 
Product Benefits 
WorldNXT Group Portal integrates with SMS|Host for a seamless Group Contact and Group 
Rooms Coordinator experience. 

The interface allows improved accuracy of information and overall efficiency through:  

• For the Group Contact 

- View group details such as block and pickup 

- Create Group Landing Page 

- View and download reservations 

- Manage rooming list 

- Create additional group contacts 

- Download group documentation 

• For Group Rooms Coordinator 

- Manage Group Room Coordinator Accounts 

- Manage Group Contact Accounts 

- Easily sync and edit groups needed in the portal 

- Configure group Welcome Messages 

- Upload group documentation 

 

Interface Functionality 
The Group Portal provides 24/7 online access to Group Contacts hosting events at your 
property, enabling them to feel empowered.  Both the Group Contact and Group Sales can 
view/export a rooming list to Excel, monitor the group's block and pick-up, access group-
specific documents and more.   

 

Software and Hardware Requirements 
The product is compatible with, and requires, the following: 

• Current releases of the SMS Product Suite 
• Diplomat Type II server (see Exhibit A - Hardware Requirements document) 
• WorldNXT Group Portal is an add-on to either WorldNXT LBE or Owner Portal 
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Please contact your SMS Sales Manager for more information about the requirements. 

 

Communicated Information 

WorldNXT Group Portal supports but is not limited to: 

INTERFACE FUNCTIONALITY 

Group Lookup 
Group Import (group details, block/pickup) 
Rooming List Import 
Management of Group Contact and Group Room Coordinator 
Accounts 

 

 
For More Information 
To learn more about Springer-Miller Systems and our integrations with our SMS|Host 
Hospitality Management System, please visit our web site at www.springermiller.com or call 
802.253.7377. 

To learn more about our other WorldNXT products and services, please visit 
https://springermiller.com/products/smshost/worldnxt-lodging-booking-engine/. 

 

 

http://www.springermiller.com/
https://springermiller.com/products/smshost/worldnxt-lodging-booking-engine/
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