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RETHINKING CONNECTIVITY: Why Managed 
WiFi Is the Future of Multifamily Internet

Fast, reliable internet isn’t optional anymore. For residents, it ranks above nearly every 

other amenity. For owners, it influences everything from retention and satisfaction to 

operations and asset value. The challenge isn’t whether to offer internet; it’s how to 

offer it in a way that’s profitable, future-ready, and effortless for your teams.

Managed WiFi solves that challenge. It delivers always-on, property-wide connectivity 

that residents notice on day one and that your staff barely needs to think about. It 

also creates a new layer of infrastructure ownership, giving you more control, more 

efficiency, and more return.

Managed WiFi is transforming how properties deliver internet, manage operations, and 

enable smart technology at scale. This article outlines how internet delivery has evolved, 

compares today’s available models, and explains why Managed WiFi has become the 

most strategic option for owners. The question isn’t whether to adopt it—it’s how much 

it’s costing you not to.

The Evolution of Multifamily Internet
The earliest internet model for multifamily housing mirrored single-family homes, 

where every resident was responsible for their own retail contract with an internet 

service provider (ISP). Property managers had no visibility or control, and every 

new move-in triggered a fresh round of installations, account setups, and inevitable 

complaints.

In the 2000s, bulk internet contracts began gaining popularity. Property owners could 

offer discounted internet across all units through a single deal with an ISP. The result 

was easier onboarding and stronger service, but little control. The ISP owned the 

infrastructure, and inflexible long-term contracts left owners without leverage or insight 

into network performance.

In the past decade, signal enhancement technologies (like distributed antenna systems 

or 5G extenders) emerged to solve cellular coverage issues in concrete-heavy or high-

rise buildings. These helped with in-building mobile service, but didn’t address the 

broader resident need for fast, property-wide broadband, and they didn’t check the 

crucial box of increasing property owner net operating income (NOI).

The real shift came with the rise of smart building technologies, hybrid work, and 

residents demanding seamless, always-on digital experiences. These pressures exposed 

the limitations of fragmented or tenant-managed connectivity and opened the door for 

Managed WiFi.
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INDUSTRY INFLECTION POINTS 

Year	 Development	 Impact

1996	 Telecommunications Act passes	� Opens market to competition; ISPs  

expand broadband

2007	 Smartphone adoption accelerates	� Residents begin expecting constant,  

mobile-first connectivity

2010	 Streaming services go mainstream	� Cord-cutting surges; demand for higher  

in-unit bandwidth grows rapidly

2010s	 Smart home devices gain traction	� WiFi needed to support always-on  

connected living across devices

2015–2019	 Rise of hybrid work culture	� More residents work from home part-time, 

increasing pressure on shared networks

2020	 COVID-19 pandemic begins	� Remote work, learning, and telehealth  

expose gaps in legacy internet setups

2021–2025	 PropTech adoption surges	� Properties need centralized infrastructure  

to support IoT and operational tech

Ongoing	 Multi-device households	 Residents expect seamless connectivity

	 become the norm	 across multiple devices, often used 		

		  simultaneously
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Understanding the Internet Options for 
Multifamily Properties
Multifamily owners today have four main paths to delivering internet. Each comes with its own 

trade-offs in resident experience, operational burden, and long-term strategic value.

Retail ISP Model
Each resident sets up and manages their own internet account. This model places zero 

responsibility on the property, but also delivers zero control. Residents experience inconsistent 

service, poor support, and often blame the property for outages. Move-ins are clunky and time-

consuming.

Bulk Internet Agreements
The property contracts directly with an ISP to provide internet to all units, usually baked into 

rent or offered as an amenity. This eliminates installation chaos and often lowers resident cost, 

but it doesn’t build infrastructure value for the property. The ISP owns and manages the network, 

and support or upgrades remain outside the owner’s control.

Signal Enhancement Systems
Used to boost in-building cellular coverage, these include rooftop antennas, Citizens 

Broadband Radio Service (CBRS) networks, and distributed antenna systems. While useful for 

improving mobile signal strength, they aren’t designed to serve as broadband networks. Their role 

is complementary—not foundational.

Managed WiFi
This model installs access points across the property, delivering private, secure, always-on 

wireless connectivity. The property owns or co-owns the infrastructure. Residents gain instant 

service upon move-in, and the network can support smart home devices, access control, and 

operational systems.

Model Summary

Model	 Network Ownership	 Resident Experience	 NOI Impact	 Smart Tech Readiness	 Staff Burden

Retail ISP	 ISP	 Fragmented	 None	 No	 High

Bulk Internet	 ISP	 Moderate	 Limited	 Low	 Medium

Signal 	 Varies	 Better mobile	 Minimal	 Medium	 Low
Enhancement		  coverage	

Managed WiFi	 Property or	 Seamless, 	 High	 High	 Low
	 Co-owned	 instant access
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What Is Managed WiFi—and Why It’s  
Gaining Ground
Managed WiFi deploys enterprise-grade access points throughout the property—lobbies, hallways, 

common areas, and individual units—to create a unified wireless network. Residents connect once 

and stay connected anywhere on the property through a secure, private network unique to 

their unit.

Unlike traditional WiFi setups that rely on separate routers for each apartment, 

Managed WiFi centralizes the network. This simplifies support, improves reliability, 

and reduces the number of vendors required for connectivity, security, and smart 

building operations.

Property owners maintain control over the network while the provider handles 

installation, support, and monitoring. Ownership models vary, but many allow the 

infrastructure to be treated as a long-term asset—providing both equity and revenue potential.

The Business Case for Managed WiFi
A well-deployed Managed WiFi network delivers measurable value across five core dimensions:

NOI Growth
By bundling internet into rent or offering tiered pricing, properties turn connectivity into a revenue-

generating amenity. Predictable income, reduced churn, and stronger retention all contribute to higher 

NOI.

Operational Efficiency
Fewer resident complaints. Fewer service tickets. Fewer installation delays. With centralized control and 

remote troubleshooting, your teams stay focused on high-value work instead of internet issues. Managed 

WiFi also supports smart features like self-guided tours, streamlining leasing without tying up staff.

Infrastructure Value
Network infrastructure owned by the property becomes part of the asset base. It enhances resale value, 

reduces long-term costs, and makes the building more attractive to investors and buyers seeking smart-

ready properties.

Brand Differentiation
A seamless, tech-enabled living experience stands out in a crowded market. Communities with always-

on WiFi, connected amenities, and smart tech integration appeal to digital-first residents and help justify 

premium rents.

Resident Satisfaction
Residents expect instant, reliable internet from the moment they move in. Managed WiFi eliminates setup 

headaches, keeps them connected in every part of the property, and enables smart home features that 

enhance daily living. The result is happier residents, stronger retention, more referrals, and better 

online reviews.
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The Foundation for Smart, Simple WiFi 
Managed WiFi is more than just internet access—it’s the wireless infrastructure that supports 

every connected system across your community. A unified network enables smart locks, self-

guided tours, resident portals, and the growing ecosystem of IoT devices that now define modern 

property operations.

With reliable, centralized connectivity in place, you can deploy:
• Smart locks and mobile access for residents, staff, and vendors

• Touchless, self-guided tours that streamline the leasing experience

• IoT sensors for HVAC, lighting, water usage, and energy management

• In-unit automation tools like voice assistants, smart thermostats, and lighting controls

• Resident-facing apps and portals that require uninterrupted connectivity

None of these tools function effectively on fragmented or inconsistent networks. Managed WiFi 

creates a seamless wireless layer across your property that keeps every system connected and 

responsive—without relying on residents to manage their own routers or service plans.

Implementation is designed to be straightforward. Access points are discreetly installed with 

minimal disruption. Residents receive instant access through secure single sign-on—no waiting, 

no account setup, and no in-unit appointments. Meanwhile, the network is monitored and 

managed remotely, allowing for real-time issue resolution without sending staff onsite.

Centralized control also means your teams are no longer burdened with vendor coordination 

or service complaints. Instead, they can focus on value-added tasks while your network quietly 

powers every smart system behind the scenes.
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What to Ask Before You Choose a  
Managed WiFi Provider
Choosing a Managed WiFi partner is a strategic infrastructure decision. These networks 

influence resident satisfaction, impact operational workflows, and define your property's long-

term digital foundation. Asking the right questions ensures that the provider you select can scale 

with your portfolio, support your goals, and deliver a consistent experience across all your assets.

Key questions to consider include:
• Who owns the infrastructure, and what happens at the end of the contract?

• What uptime guarantees, service-level agreements, and support structures are in place?

• How is resident privacy protected, and what data security standards does the provider follow?

• Can the network accommodate both current and future smart building technologies?

• How seamless is onboarding for new residents and property staff?

• What level of branding or customization can be built into the resident experience?

• �Does the provider have a national or regionally distributed footprint to support all of my 

properties?

• Can they implement consistent service across multiple states or markets?

• Do they offer financing options or cost-sharing models to reduce upfront capital outlay?

These questions are not just technical vetting—they directly influence how much value 

your property derives from the network. A capable provider can help you generate recurring 

revenue, simplify day-to-day operations, and ensure residents experience instant, uninterrupted 

connectivity. A less capable partner can increase your risk exposure, fragment your technology 

stack, and leave residents dissatisfied.

Your provider shouldn’t just meet today's requirements. They should be a partner in scaling your 

portfolio, supporting your teams, and future-proofing your property’s infrastructure.

Ready to Move Forward? Let’s Talk
Connectivity is no longer just a resident concern. It’s a property strategy. Managed WiFi 

delivers the infrastructure you need to support smart operations, grow NOI, and create a 

frictionless resident experience.

WiFi Anywhere by Gigstreem makes it easy to get started—with flexible financing options that 

align with your budget and timeline. Whether you want to own the infrastructure, generate 

revenue, or simply make internet complaints disappear, we’re ready to help.

Connect with our team to explore how Managed WiFi can support your portfolio strategy.
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