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Who are we?
Tempo Time Credits is a charity serving communities in England
& Wales engaging, encouraging, and enabling community
participation and supporting pathways to volunteering. We are
the thread that connects people, communities, services, and
businesses. 

Our Mission
Our mission is to build a national network of communities making
positive societal change, powered by people whose contribution
is valued with Tempo Time Credits. 

How do Time Credits work? 
Participants receive credits by contributing their time and skills to
community activities or projects. Through Time Credits, people
are encouraged to get involved in their community, to make
decisions about how services are run, and to help create and
actively deliver activities. These credits can then be used to
access a range of activities, services or assistance from others in
the community. 
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Our mission is to build a national
network of communities making
positive societal change, powered
by people whose contribution is
valued with Tempo Time Credits.

Vision Mission

Together we create
a connected, fairer
and healthier
society.

SUPPORT
your community

with your time

Time Credits as a
thank you for helping

your community

your Time Credits
on hundreds of
activities across our
National Network

RECEIVE

USE
62%

Have learnt
new skills

58%
Report improved

mental health

83%
Report improved

physical health

40%
Can afford to

do more 

49%
 have helped to

shape the health
and care services in

my community  
38%

of respondents had
never or only

occasionally given
time before receiving

Time Credits 

56%
Visit or see

people more
often

the impact of the time credit model 

2Tempo Time Credits - Sponsorships 



“Time Credits makes
me feel motivated and
gives me that added

incentive for attending
sessions” 

Hyacinth's turning point came when she learned about Time Credits through her

connections with Bubic and HAGA recovery services. Intrigued and excited by the

concept, she started earning Time Credits by attending regular meetings, events, and

group sessions. This new system offered a ray of hope and a fresh avenue for

engagement.

Challenges After Retirement

Meet
Hyacinth 
Meet
Hyacinth 
Hyacinth, a long-time resident of Tottenham, North London, is a dedicated mother of
two boys and a proud grandmother of four. She devoted over 20 years of her life working
as a nursery nurse, nurturing young minds. As she approached retirement, Hyacinth
took up part-time work at Argos, striving to maintain a sense of purpose and routine.
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Over the years, Hyacinth has grown to love earning Time Credits. The ability to plan

trips and outings with friends became a cherished activity. Weekly visits to the leisure

centre with a friend not only provided enjoyment but also gave her the satisfaction of

treating someone she cared about. Her adventures expanded to include memorable

visits to Tower Bridge, Kew Gardens, and even a fun day out on the Uber boats to

Greenwich Boat Museum. Hyacinth's story is a testament to the profound impact that

Time Credits can have on an individual’s life. By providing a means to stay engaged,

motivated, and socially active, Time Credits have helped Hyacinth reclaim her

confidence, improve her mental health, and foster a renewed sense of purpose. 

Discovering Time Credits 

Become a part of journeys just like Hyacinths! 
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“If I didn’t have
Time Credits 
I’d be lost! 

I really would!” 

David has learning disabilities and is unable to work, volunteering is one of the incredible
ways that he meets people, learns new skills and builds his confidence! He volunteers at the
Theatre every Thursday and “as much as is needed. I meet and greet and welcome people
when they arrive at the Theatre. I check tickets show people to their seats and hand out
programmes. I also help out with the Oasis Sensory group.“

The impact of volunteering 

Meet 
David  
Meet 
David  
David Jones volunteers every week at the Sherman Theatre in Cardiff. He first
started volunteering in 2014 when the Sherman 5 initiative began, which aimed to
make the Sherman Theatre feel as open and accessible as possible and to help
people overcome any personal or practical barriers stopping them from coming
to the theatre. 
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David earns Time Credits for volunteering at the Theatre but says he volunteers because
“I like to meet people and I like to help out with daytime activities. Volunteering fills my
time. It gives me more experience and helps me to be more confident. I can also see the
shows free of charge if I’m volunteering for them!”  

“I went to the BBC Studios twice with my Time Credits! When you see the studios in real
life, you see the whole place and the size of it! The news studio looks really small on TV
but it’s huge! I went to the BBC Studios twice with my Time Credits! When you see the
studios in real life, you see the whole place and the size of it! If I didn’t have Time
Credits I’d be lost! I really would! You can go and see shows that are really expensive. 

Discovering Time Credits 

support journeys just like davids! 
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National
Insights 
We work with over 1,600 charities and
community groups and they’ve told us that...

70% Improved their volunteer retention

73%
Improved the health and wellbeing of volunteers61%
Recruited more volunteers

37% Increased diversity of their volunteers 
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Community
‘Thank You’

£500

Community Trip!  

Support a volunteer-led community
trip to a Recognition Partner of their
choice, celebrating the dedication of
local volunteers. 

Your sponsorship helps cover transport,
refreshments, and staff time to
coordinate the trip, giving volunteers a
memorable and well-deserved thank-
you experience. Your business will be
recognised in event materials and
across our social media channels.

Community
Champion 

£3,000 

Ongoing Community Impact! 

Fund the ongoing support our team
provides to local charities in London,
including setting up new community
groups, recruiting volunteers, and
strengthening volunteer networks. 

Your sponsorship enables vital  
outreach, and resources that empower
volunteers to thrive. Your business will
be acknowledged in our newsletters,
website, and social media, with the
option of a tailored impact story to
share with your audience! 

Sponsorship
Package
Examples 

At Tempo, we understand that every business is different, which is why we’re keen to
work closely with you to create a sponsorship package that aligns with your goals! 

By sponsoring us, you won’t just be making a real difference to the people and
communities we support,  you’ll also gain meaningful benefits for your business. From
tailored marketing opportunities and increased business exposure to positive brand
recognition, we’ll work with you to ensure the partnership brings value on both sides.

If you’re interested in starting a sponsorship plan with Tempo, we’d be delighted to
discuss all the benefits, opportunities and ways we can celebrate your support in depth.
Your contribution, in any form, would mean a great deal to us, and we’re here to make
sure it works for you too. 

Please be aware these are specific examples, and individual Trips are be calculated in consideration to the
venue/distance/organisational requirements.  
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Tempo Standard
Packages 

1-15 volunteers/clients: 
Good fit for smaller organisations 

£500  
Starter

 

These tiers determines the base cost of your subscription based on
the scale of your engagement with volunteers and clients! 

15 volunteers/clients: 
If you have a moderate
number of participants 

£1000 

50+ volunteers/clients: 
For larger-scale operations 
with many volunteers or clients

£2000 

Momentum 

Powerhouse 

To keep our Subscription Packages manageable and ensure every organisation
gets the right level of support, we have some important guidelines in place. Our
packages are designed to help grass-roots organisations and services within

communities where we already have a strong, established network. They’re not
intended for new development areas or places with limited investment.
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Tempo Standard
Packages 
How Tempo Supports You 

 Our team is here to provide personalised, one-to-one support to help
you get set up and make the most of your Subscription Package. We
can guide you through the process, answer your questions, and offer
ongoing help whenever you need it. 

We also love helping you raise your profile and spread the word about
the great work you’re doing: 

We share your news and updates on our social media channels to
help you reach a wider audience.
Your organisation can be mentioned in our newsletters, which go
out to over 10,000 contacts, giving you great exposure.
We offer options for shout-outs in blog posts and social media
about any upcoming events or campaigns you want to promote.  

If you want support with raising your profile or boosting awareness of
your activities, just ask — we’re happy to work with you to find the best
ways to get your message out there! 

Specifications  

Organisations need to be located in an area where we have a
well-established Recognition Partner network.
The maximum number of Time Credits you can purchase in one
year is 2,000. If you need a larger package, that’s possible at an
additional cost.
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Any 
Questions? 
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We get it, and our amazing team
are here to answer. 

General enquiries 
hello@wearetempo.org 
www.wearetempo.org 

You can speak directly to our CEO
Rachel Gegeshidze if you would like
any specific questions answered! 

rachel.wearetempo.org 

We hope to
speak soon! 


