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NOW IN COMMUNICATION CENTER:

EMAIL FUNCTIONALITY

Enabling customer communication across platforms
is key to keeping your customers satisfied, which
is why Communication Center now supports email
communication! With all of your communications in
one place, you can spend more time serving your
customers and less time on busywork.

Complete email
tasks with

50% FEWER
CLICKS

compared to your
current workflows

WITH COMMUNICATION CENTER, YOU CAN NOW:
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Send, receive and record Automatically match emails Connect with Gmail and
emails in one place with customer Location Microsoft 365 using
in PestPac simple sign-in*

BEST OF ALL, COMMUNICATION CENTER’'S EMAIL FUNCTIONALITY
SAVES YOUR TEAM TIME, EFFORT AND CONFUSION.

BENEFITS FOR YOUR TEAM INCLUDE:

Q Eliminating the need to toggle between applications

& Automatically saving email conversations to customer accounts — no more copy and paste!
Q Owners are clearly assigned to each conversation, helping to avoid duplicate responses

& stronger team collaboration without creating countless email threads

O Easy access to customer data and account histories when responding to emails

When you streamline customer communication, you simultaneously boost your team'’s
efficiency and inspire customer satisfaction.

Learn more about how Communication Center can empower your team today!

*Other email clients supported via advanced settings.



