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Letter of Authority
Applicant
Title: Date of Birth:
First Name: Surname:
Current Address: Other Address:

To Whom it may concern

Please accept this letter as my authority requiring you to deal directly with any inquiry from Claim-Smart
Limited (FRN No. 935960) as my third-party appointed representative in relation to all vehicle related
finance complaints, and regardless of whether a complaint was previously raised by a different third-
party or myself directly. This includes the provision of a Subject Access Request to Claim-Smart Limited,
under GDPR 2018, where they to request one.

In granting signing this Letter of Authority | understand that it allows access to detailed information about
me and my financial affairs which may be confidential.

Claim-Smart Limited also has my authority to make any claim, or complaint under Rule DISP 2.7.2R of
the FCA Handbook and deal with any parties it may consider appropriate, including , but not limited to
the provider, the adviser, the Financial Ombudsman Service and the Financial Services Compensation
Scheme. This authority will endure until further notice.

| confirm that | have a lawful contract with Claim-Smart Limited. | have endeavoured to identify to Claim-
Smart Limited those agreements on which | was advised and/or purchased; however, this authority
extends to any products or agreement which | have not identified but were advised on or have been
purchased from you.
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| expressly authorise the payment of any redress to me to be made directly to Claim-Smart Limited who
will then forward that which is owed to me in accordance with my contract with Claim-Smart Limited.

Finally, | request that *************** gand all correspondence, including a requested Subject Access
Request, directly to Claim-Smart Limited.

Lender: Applicant Signature:

Applicant Full Name: Date:
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