FAQS:

I’m an international player. How do | enter?
Complete the BowlsHub sign-up process as usual. When selecting your club, search
for “International” and complete your registration.

Once registered, complete the relevant Nationals entry form as normal.
If you’re unable to complete payment due to not having a New Zealand credit or debit
card, please contact events@bowlsnewzealand.co.nz to arrange payment.

| don’t have a credit or debit card. How can | enter?
Please contact events@bowlsnewzealand.co.nz and we can assist with an
alternative payment arrangement.

Canluse a debit card?
Yes, Debit card are accepted along with Credit Cards.

I’m struggling to sign up for BowlsHub. What should | do?
Please follow the BowlsHub Sign Up Guide first. If you’re still having trouble
registering or accessing BowlsHub, contact bowlshub@bowlsnewzealand.co.nz.

Do all members of a Pairs or Fours team need a BowlsHub ID?
Yes. Every player included in an entry must have their own BowlsHub ID.

Can | enter my Pairs partner into the Singles?

Yes. Start the Singles entry as usual. Select the trash can icon beside your own
player details to unlink yourself from the entry. You can then add a player and link the
entry to your Pairs partner.

How do | know my entry has been received?
Once your entry has been successfully completed, an email confirmation will be
sent to the primary contact listed on the entry.

I’ve already entered but need to change a player. What should | do?
Please contact events@bowlsnewzealand.co.nz with your entry details and the
change required.
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