A one-stop shop for Junk Removal

How 1-800-GOT-JUNK? helped this retail client handle bulk item removal without disrupting their business.
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The client

Local retailer with 25+ years Well-known for store
multiple stores in operation cleanliness and presentation
The challenge

+ This retail customer needed a solution to remove bulky items from store closures and holiday
displays.

+ The customer needed someone who could handle all the labor and could also keep delivery
docks open for shipments.

« It was important that the removal was executed by a professional team that would not disrupt
the everyday operations of the store.

The approach

- Unlike a dumpster rental that would block loading bays and require the retailer to load their
items, 1-800-GOT-JUNK? did all the heavy lifting and removed items directly from the retailer’'s
locations in an impressive timeframe.

- All the retailer had to do was point to the items that needed to be removed and
1-800-GOT-JUNK? made them disappear!
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Overview of the job
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Job completed across Fixture and display
store hours and dismantling,
after hours bulk item removal

The results
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20 truckloads
in a matter of days

+ The 1-800-GOT-JUNK? team scoped the amount of work involved, assessed the best approach
to ensure minimal disruption, and assigned our fully licensed and insured truck teams to

execute the removal in a quick and efficient manner.

+ The team completed over 20 truckloads of bulk item removals in a matter of days.

+ With the support of 1-800-GOT-JUNK?, the customer could continue daily business and

operations with no disruption.
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Our experience with 1-800-GOT-JUNK? went

far beyond our expectations. The set up

of the appointments was very easy and the
communications with the 1-800-GOT-JUNK? team
was great throughout the entire job. We knew
exactly what to expect and when their teams would
be arriving. They sent out a very professional team
who came to the site and got the job done without
causing any disruption to our staff or operations.

Store Manager
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