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Core Subprocessors: These Subprocessors are essential to the offering of our services. 
These Subprocessors process mostly technical data about our Customer’s end users that 
is necessary to provide their services to Kajabi and Customers.  

 

Sub-Processor Description of Data Processed Service provider's 
location 

Amazon Web 
Services 

Data associated with delivery of the Kajabi 
Platform USA 

Braze Marketing platform USA 

Cloudflare Data associated with access and use of the 
Kajabi platform USA 

Cloudinary Data associated with access and use of the 
Kajabi platform USA 

Datadog Data associated with access and use of the 
Kajabi platform USA 

Hasura Data associated with access and use of the 
Community USA 

Hex Data associated with access and use of the 
Kajabi platform USA 

Hive Data associated with access and use of the 
Kajabi platform USA 

Hubspot CRM data USA 

 



Influencers Club Enrichment data USA  

IPQS Data associated with job applicants USA 

Mailgun Data associated with Email Transmission USA 

Rudderstack Data associated with the use of the Kajabi 
platform USA 

Snowflake Data associated with use of the Kajabi 
Platform USA 

Wistia Data associated with video hosting USA 

 

Optional Subprocessors: These Subprocessors may apply if you use various features 
across the Kajabi platform. For example, you may use one payment processor or another, 
or you may utilize a calendar feature that is provided by one of our Subprocessors.  

 

Subprocessor Description of Data 
Processed Service provider's location 

Calendly Calendar Data USA 

Common Ninja Widget Data USA 

Facebook Traffic and Event Data USA 

Google Analytics, reCAPTCHA, and 
certain AI features USA 

LiveKit Voice Data USA 

 



Microsoft Outlook Calendar Data USA 

OneSignal Communities Push 
Notifications USA 

OpenAI Chat data USA 

PayPal Payment Processing Data USA 

Quaderno Payment Information ES 

Stripe Payment Processing Data USA 

Whereby Live Video NO 

 
 

 


