PIEU KHOAN DICH VU TIEU CHUAN
VIETMOTO

VIETMOTO STANDARD TERMS OF SERVICE

Bang viéc dat xe, thanh toan hodc nhan ban giao phuong tién, khach hang
xac nhan da doc, hiéu va déng y hoan toan véi cac Piéu khoan Dich vu Tiéu
chuan nay.

By booking, paying, or taking possession of the vehicle, the customer confirms
having read, understood, and fully accepted these Standard Terms of Service.

Trong qua trinh ban giao xe, Vietmoto c6 thé ky véi khach hang hdp déng
dién tu va/hoac bién ban ban giao / akT npuema-nepepaum dién tu, trong do
ghi nhan danh tinh Bén thué, gidy t& ctia khach hang, khoan dat coc, tinh
trang xe tai théi diém ban giao va cac phu kién, thiét bi bé sung dudc giao
kém. Trudng hgp khdng Iap hodp dong dién ti riéng, viéc cac bén lap va xac
nhan bién ban ban giao dién ti sé dudc coi la bang ching xac nhan viéc giao
két hgp dong thué xe/moped theo dung cac Diéu khoan Dich vu Tiéu chuan
nay.

During the vehicle handover process, Vietmoto may execute with the customer an
electronic rental agreement and/or an electronic handover / acceptance report,
recording the identity of the Lessee, the customer’s documents, the security
deposit, the condition of the motorbike at handover, and any additional accessories
or equipment issued together with the vehicle. If no separate electronic rental
agreement is executed, the existence and confirmation of the electronic handover
report shall constitute sufficient evidence that a motorbike rental agreement has
been concluded on the terms of these Standard Terms of Service.

1. CONG TY & CAC BEN
1. COMPANY & PARTIES

CcONG TY CO PHAN VIETMOTO
Bia chi: 04 Pinh B Linh, Phudng 14, Binh Thanh, H6 Chi Minh, Viét Nam.
M3 so thué: 0319219212.



Hop dong/thoa thuan thué xe dudc thiét 1ap gilta Vietmoto JSC (Bén cho
thué) va Khach hang (Bén thué) dua trén cac diéu khoan céng khai nay.

VIETMOTO JSC

Address: 04 Binh B6 Linh, Ward 14, Binh Thanh District, Ho Chi Minh City,
Vietnam.

Tax ID: 0319219212.

The rental agreement is established between Vietmoto JSC (Lessor) and the
Customer (Lessee) based on these public terms.

2. PIEU KIEN & BANG LAl XE
2. ELIGIBILITY & DRIVING LICENSE

Khach hang khi diéu khién xe may phai tuan thu nghiém ngat luat giao théng
Viét Nam va cé bang lai xe hop Ié.

Customers operating a motorbike must strictly comply with Vietnamese traffic
laws and hold a valid driving license.

Khach hang phai c6 va xuat trinh bang lai phu hdp vdi loai xe thué theo
quy dinh phap luat Viét Nam. Poi véi moi dong xe yéu cau bang 1ai md
t6 hang A (hoac giay phép tudng ducdng dugc cong nhan tai Viét Nam),
Vietmoto sé chi ban giao xe sau khi khach hang xuat trinh bang lai hdp
1é.

The customer must hold and present a driving license suitable for the rented
vehicle in accordance with Vietnamese law. For any model that legally
requires a Category A motorcycle license (or an equivalent license
recognized in Vietnam), Vietmoto will hand over the vehicle only after the
customer presents a valid license.

3. BANG GIA THUE XE
3. RENTAL RATES TABLE

Gia thué da bao géom thué VAT. Gia ap dung theo sé ngay thué. 1 ngay = 24
gic.



Rental prices include VAT. Rates apply based on the rental duration. 1day = 24

hours.

Uu dai thué dai han: Giam 10% cho thdi gian thué ti 90 ngay trg Ién,
giam 20% cho thgi gian thué tu 180 ngay tré Ién, va giam 30% cho thai
gian thué tu 360 ngay tré Ién. Muc giam ap dung trén khung gia thué
tuong Ung tai thoi diém dat thué hodc gia han.

Long-term rental discounts: 10% discount for rentals of 90+ days, 20%

discount for rentals of 180+ days, and 30% discount for rentals of 360+

days. The discount applies to the relevant tariff in effect at the time of
booking or extension.

CLASS/ DEPOSIT AT 7+ 14+ 30+
MODEL (VND) DAYS DJANES DJANES
VinFast Evo 2,000,000 or 120,000 100,000 70,000 50,000
Lite docs*

Electric / Auto

Honda ICONe 2,000,000 or 150,000 130,000 100,000 80,000
Electric / Auto docs*

SYM Shark 2,000,000 or 150,000 130,000 100,000 80,000
50cc / Auto docs*

Honda Vision 2,000,000 or 150,000 130,000 100,000 80,000
110cc / Auto docs*

Honda Lead 2,000,000 or 150,000 130,000 100,000 80,000
125cc / Auto docs*

Honda Vision 2,500,000 or 180,000 160,000 140,000 100,000
2025 docs*

110cc / Auto

Honda 2,500,000 or 180,000 160,000 140,000 100,000
Airblade docs*

125cc / Auto

Honda PCX 3 3M or 300,000 280,000 220,000 160,000
125cc TM+docs*

125cc / Auto



CLASS/ DEPOSIT 1 DAY 7+ 14+ 30+
MODEL (VND) DAYS DAYS DAYS
Honda PCX 3 3M or 350,000 300,000 250,000 200,000
150cc TM+docs*

150cc / Auto

Yamaha PG1 2,500,000 or 230,000 200,000 160,000 140,000
M4cc / Semi- docs*

Auto

Honda ADV 5M or 500,000 400,000 350,000 250,000
150cc / Auto 2M+docs*

Yamaha 5M or 500,000 400,000 350,000 250,000
NMAX 2026 2M+docs*

155cc / Auto

Honda 5M or 500,000 400,000 350,000 250,000
CB150X 2M+docs*

150cc / Manual

* Hinh thiic dat coc bang gidy t6 tuy than tuy thudc hd s khach hang va chinh sach chi
nhanh clia Vietmoto. Khéng ap dung dat coc bang gidy t6 cho trudng hdp tra xe khac chi
nhanh.

* The "docs" (documents) deposit option depends on customer profile and Vietmoto
branch policy. Document deposit is not accepted for inter-branch return cases.

4. PAT COC, THANH TOAN & VAT
4. DEPOSITS, PAYMENT METHODS & VAT

 Thanh toan phi thué: Chap nhan tién mat (VND), chuyén khoan QR, hoic
thé ngan hang. Gia thué va gia dich vu niém yét da bao gém VAT.

Rental Payment: Accepted via cash (VND), QR transfer, or bank cards. Rental
prices and listed service prices include VAT.

« Tién dat coc: Nham bao dam tai san va nghia vu hdp déng, khéng bi tinh
thué VAT. Coc c6 thé bang tién mat, QR, hoac gidy td tuy than (hd
chiéu/CCCD) tuy theo dong xe va chinh sach cua Vietmoto. Tién coc sé
dudgc hoan tra sau khi thanh ly hgp dong va can trif cac chi phi phat sinh
(néu co). Béi véi trudng hgp nhan xe tai moét chi nhanh va tra xe tai chi
nhanh khac, Vietmoto khéng chap nhan hinh thiic dat coc bang giay td.



Security Deposit: Serves to guarantee the asset and contractual obligations,
and is not subject to VAT. Deposit can be made via cash, QR, or identity
documents (passport/ID) depending on the vehicle model and Vietmoto policy.
The deposit is refunded after contract liquidation and deduction of any
incurred charges. For rentals returned to a different branch, Vietmoto does not
accept document deposit.

5. PHU KIEN & DICH VU THEM
5. INCLUDED ITEMS & ADD-ONS

DICH VU / SERVICE CHI PHi / COST

2 m(l bao hiém 3/4 & Gia d6 dién thoai + sac ~ Mién phi / Included
2 helmets (3/4) & Phone holder + charger

Déi pin mién phi tai van phong cho Honda Mién phi / Free
Icon-e
Free battery swap at office for Honda

Icon-e only

Cop sau / Top box 30,000 VND / day
(14 days: 250,000 | 30 days:
400,000)

MG bao hiém Full-face / Full-face helmet Theo ton kho thuc té / Subject to
stock

6. GIAO NHAN, GIA HAN & TRA XE
6. DELIVERY, EXTENSIONS & RETURN

« Giao xe: Nha Trang: mién phi giao xe; Da Nang: mién phi giao xe trong
thanh phd; TP. H6 Chi Minh & Phu Quéc: mién phi trong ban kinh 3km,
ngoai ban kinh tinh phu phi.

Delivery: Nha Trang: free delivery; Da Nang: free city delivery; HCMC & Phu
Quoc: free within 3 km, surcharge applies beyond.



« Nhién liéu: Khach hang phai tra xe véi muc nhién liéu bang vdi lic nhan.
Néu muc nhién liéu khi tra xe thap han, phu phi dé bu xang sé dudgc ap
dung nhu sau: 100,000 VND néu xe con hon nifa binh; 200,000 VND néu
xe con dudi ntra binh.

Fuel: The vehicle must be returned with the same fuel level as upon handover.
If the returned fuel level is lower, a refill surcharge applies as follows: VND
100,000 if more than half a tank remains; VND 200,000 if less than half a tank
remains.

« Gia han: Moi yéu cau gia han sé dudc xt ly nhu mot don dit xe méi. Néu
thdi gian gia han chuyén sang khung gia ré han, muc gia ré hon sé dudgc
ap dung cho khoang thdi gian gia han do.

Extensions: Processed as a new booking/extension order. If the extension

crosses into a cheaper tariff tier, the cheaper tier applies to the extension
period.

« Tra xe khac chi nhanh: Khach hang cé thé tra xe tai chi nhanh khac cua
Vietmoto theo thoa thuan trudc. Trong trudng hgp nay, Vietmoto khong
chap nhan dat coc bang giay t& tuy than.

Inter-branch return: The customer may return the motorbike at another

Vietmoto branch subject to prior agreement. In such cases, document deposit
is not accepted.

Tra tré dén 1 gis: Mién phi. Tré hon 1gid va duéi 4 gid: Tinh 50% gia
thué 1ngay. Tré ti 4 gid tré 1én: Tinh d( 100% gia thué 1 ngay.

Up to 1 hour late: Free. More than 1 hour and under 4 hours: 50% of the daily
rate. 4 hours or more: 100% full day charge.

7. TRACH NHIEM CUA KHACH HANG
7. CUSTOMER RESPONSIBILITIES & CONDUCT

Khach hang cé trach nhiém bao quan xe may, chia khéa va phu kién di kem.
Luén ddi mii bao hiém va khéng lai xe khi sif dung rugu bia hodc chat kich
thich. Khach hang khdng dudc réi khéi khu vuc quy dinh trif khi c6 su déng
y clia Vietmoto. Néu dé xe ngoai trdi hon 2 gid, khach hang phai khoa
banh/phanh dia bang thiét bi dugc cung cap. Khach hang khéng dudc
chuyén giao, cho mudn, cho thué lai hodc dé bat ky ngudi nao khac diéu



khién xe. Néu vi pham, Vietmoto c6 quyén cham dit hgp dong ngay ma
khoéng hoan tién va toan bd trach nhiém dan su, hanh chinh, hinh su, bao
hiém va boi thudng sé thudc vé khach hang. Khach hang chiu moi trach
nhiém trudc phap luat vé hanh vi vi pham giao thong.

Customers are responsible for safeguarding the motorbike, keys, and
accessories. Always wear a helmet and strictly prohibit driving under the
influence of alcohol or drugs. Do not leave the agreed area/province without
Vietmoto's consent. If the motorbike is parked outdoors for more than 2 hours,
the customer must secure it with the provided wheel/disc lock. The customer
must not hand over, lend, sub-rent, or allow any other person to operate the
motorbike. If this occurs, Vietmoto may terminate the agreement immediately
without refund, and all civil, administrative, criminal, insurance, and
compensation liability remains with the customer. The customer bears full legal
responsibility for any traffic violations.

Trong trudng hdp tai nan, hu hong hoac bi canh sat dung xe, khach
hang phai tap vao Ié an toan, cung cap day du giay t6 hap 18, quay
video/chup anh hién truéng va lién hé ngay véi Vietmoto. Khi bi canh
sat kiém tra, Bén thué ciing phai xuat trinh bang lai mé t6 hang A hgp 1&
(hodc giay phép tuong dudng) dugc cong nhan tai Viét Nam doi vdi
dong xe c6 yéu cau bang lai. Bén thué xac nhan minh cé giay phép hop
I& nhu vay va cam két xuat trinh khi dudc yéu cau. Néu Bén thué khéng
thé cung cap cac giay t& néu trén khi canh sat yéu cau, Bén thué chiu
toan bd trach nhiém d6i véi moi rui ro lién quan, tién phat (bao gém ca
cac khoan phat ap dung cho Bén cho thué) va hau qua phat sinh. Khach
hang KHONG dugc tu y mang xe di stfa chita néu chua c6 su chap
thuan cua Vietmoto. Trong trudng hgp xe hu héng, Vietmoto sé co
gang hé trg khach hang téi da, cé thé ho trg tai chd hodc tuf xa, va néu
diéu kién cho phép sé bb tri doi xe thay thé.

In case of an accident, breakdown, or police stop, the customer must pull
over safely, provide valid documents, take photos/videos of the scene, and
contact Vietmoto immediately. When stopped by the police, the Lessee must
also present a valid motorcycle driving license of Category A (or equivalent)
recognized in Vietnam for any model that legally requires such license. The
Lessee confirms that he/she possesses such a valid license and undertakes
to present it upon request. In the event that the Lessee cannot provide the
above documents when requested by the police, the Lessee bears full
responsibility for all related risks, fines (including fines imposed on the
Lessor), and consequences. The customer MUST NOT attempt self-repair
unless approved by Vietmoto. In the event of a breakdown, Vietmoto will use



reasonable efforts to assist the customer, whether on-site or remotely, and
may provide a replacement bike when feasible.

8.BOI THUONG & PHAT
8. LIABILITY, PENALTIES & DEDUCTIONS

Vietmoto cé quyén khau tri truc tiép tuf tién dat coc cua khach hang déi vdi
cac khoan phat, chi phi stfa chita, thay thé hodc that thoat tai san nhu liét ké
dudi day:

Vietmoto reserves the right to deduct directly from the customer's security

deposit for any fines, repair costs, replacements, or loss of property as listed
below:

Lop xe: Trong trudng hdp 16p bi hu hdng do 16i ctia khach hang trong
thoi gian thué va khong thé va/stia dudc (vi du: cat héng 16p hodc
thang 18n), khach hang phai bbi hoan toan bé chi phi thay I16p méi cho
Vietmoto. Dadi vGi cac trudng hdp dinh, thing théng thuéng hodc hao
mon tu nhién phat sinh trong qua trinh st dung binh thuéng, chi phi sua
chita va/hoac thay thé do Vietmoto chiu.

Tires: If a tire is damaged during the rental due to the customer’s fault and
cannot be repaired (for example, a sidewall cut or a major puncture), the
customer must reimburse Vietmoto for the full replacement cost. In cases of
ordinary punctures or normal wear arising from standard use, repair and/or
replacement will be borne by Vietmoto.

HANG MUC / ITEM PHi BOI THUGNG / PENALTY (VND)

Tra xe tré / Late return Pén 1gid: mién phi « >1gid va <4 gio:
50% gia ngay « 24 gi6: 100% gia ngay
/ Up to 1 hour: free « >1 hour and <4
hours: 50% day rate « 24 hours: full
day



HANG MUC / ITEM

PHi BOI THUGNG / PENALTY (VND)

Phu phi dé bu xang / Fuel refill
surcharge

Tray xudc nhe / Minor scratch

Hu hong trung binh / Medium damage
Lédm, v8 vo xe [/ Dent, body damage
Gudng v3, mat / Mirror broken/lost
Mat chia khda xe / Motorbike key lost
Mat smart key / Smart key lost

Mat chia khda cép / Top case key lost

Mat chia khéa khoéa dia / Wheel/disc
lock key lost

Mat, héng gia d& BT / Phone holder
lost/damaged

Mat, hdng cép sac / Phone charging
cable lost

Mat 40 mua / Rain poncho lost

Mat hodc hu hong ndng mi bao hiém /
Helmet lost or severely damaged

Hong kinh mi bao hiém / Helmet visor
damaged

Mat 6p chét kinh mii / Helmet side cap
lost

Mat gidy tS xe / Vehicle registration lost

Mat sac xe dién / E-bike charger lost

100,000 néu con haon nifa binh;
200,000 néu con dudi nita binh /
100,000 if more than half a tank
remains; 200,000 if less than half a
tank remains

300,000 / vét (scratch)
500,000 / bo phan (part)
800,000 / manh (piece)
500,000

500,000

1,000,000

200,000

100,000

300,000 / bb (set)

150,000

200,000

800,000

150,000

15,000

Chi phi cap lai / Actual reissue cost

Gia mua mgai / Replacement cost



HANG MUC / ITEM

PHi BOI THUGNG / PENALTY (VND)

Mat, hong khoa dia / Lock
lost/damaged

Mat, hdng codp sau / Top case
lost/damaged

Phat giao thong / Traffic fine

Xe bi tam gilt / Impounded bike

Mat xe, trdm cap / Lost or stolen bike

9. QUYEN CUA VIETMOTO
9. VIETMOTO RIGHTS & LIMITATION

Gia mua mai / Lock price

Gia cop + phu kién / Case +
accessories price

Bién lai thuc té / Per actual receipt

Chi phi thuc té + 1,000,000 phi x ly /
Actual cost + 1,000,000 handling fee

Theo dinh gia cua Vietmoto / Vietmoto
valuation

Vietmoto khdng chiu trach nhiém déi véi bat ky thiét hai nao do khach hang

s dung xe sai muc dich. Vietmoto cé quyén cham dut ngay lap tuc dich vu
cho thué va thu héi xe ma khdng hoan lai tién néu khach hang vi pham

nghiém trong cac diéu khoan, bao gém nhung khéng gidi han & viéc lai xe

nguy hiém, lai xe trai phap luat hoac vi pham diéu kién vung di chuyén.

Vietmoto is not liable for any damages caused by the misuse of the vehicle.

Vietmoto reserves the right to immediately terminate the rental service and

repossess the vehicle without a refund in cases of severe breach of terms,

including but not limited to unsafe riding, illegal operation, or violation of

geographic boundaries.

10. LIEN HE & VAN PHONG
10. CONTACT, OFFICES & SUPPORT

HOTLINE & EMAIL

+84 38 5858 671
info@vietmoto.vn

SOCIAL & CHAT SUPPORT

Zalo
WhatsApp


tel:+84385858671
mailto:info@vietmoto.vn
https://zalo.me/337095188125952086
https://wa.me/message/HHGAQZ3CUGBEF1

vietmoto.vn

Telegram
Instagram
Messenger

VAN PHONG & GIG LAM VIEC / BRANCHES & HOURS

HO CHi MINH CITY

04 binh Bo6 Linh, Phudng 14,
Binh Thanh, H6 Chi Minh.
Map link

Hours: 09:00-20:00

DA NANG

61 Phan Tu, Ngi Hanh Son, ba
Nang 550000, Viét Nam.

Giao xe mién phi trong thanh
pho / Free city delivery.

Hours: 09:00-18:00

NHA TRANG

74 Tran Nguyén Han, Phuéng
Nha Trang, Khanh Hoa.

Map link

Hours: 09:00-20:00

PHU QUOC

T6 5, ap Sudi May, Phu Quéc,
Kién Giang.

Map link

Hours: 09:00-18:00


https://vietmoto.vn/
https://t.me/Vietmoto_bot
https://www.instagram.com/vietmoto.vn?igsh=MWFzNGJ5ZmZucHdnNg==
https://m.me/vietmoto.vn
https://maps.app.goo.gl/njrjhtj2vvXoxdBW7
https://maps.app.goo.gl/dbXqDks4y3xHs31v5
https://maps.app.goo.gl/kwvhq16k3Zof1nik8

