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. Information We Collect
Thoéng tin chiang t6i thu thap

8 ENGLISH wn TIENG VIET
Vietmoto JSC collects information you voluntarily Vietmoto thu thap théng tin ban ty nguyén cung cap
provide when using our services: khi st dung dich vu:
« Full name, nationality, date of birth « Ho tén day du, quéc tich, ngay sinh
« Email address and phone number « Email va sé dién thoai
« Passport or national ID details « Théng tin h chiéu hodc CMND/CCCD
« Riding experience and license information « Kinh nghiém lai xe va théng tin bang lai
« Payment information (via secure third-party « Théng tin thanh toan (qua cdng bén thi ba an toan)
gateways) « Tuy chon lién lac
+ Communication preferences « Dif liéu thiét bj & trinh duyét (IP, user-agent)
« Device & browser data (IP, user-agent) — auto-
collected

. Purpose of Use

Muc dich st dung théng tin

68 ENGLISH wN TIENG VIET

We use the information to: Chung tbi st dung théng tin dé:
« Process bookings and rental agreements « XU ly dat ché va hgp déng thué xe
« Verify identity and rider eligibility e Xac minh danh tinh va tu cach ngudi lai
« Provide customer support « Cung cép hé trg khach hang

e Send confirmations and service updates e GUi xac nhan va cap nhat dich vu



« Improve website and user experience
« Comply with legal obligations
« Prevent fraud and ensure security

« Marketing (only with explicit consent)

We will never sell your personal data to third
parties for advertising.

. Information Storage & Security
Luu trd & bao mat théng tin
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We implement industry-standard measures:
« SSL/TLS encryption for all data transmissions
« Access controls for authorised personnel only

« Regular security reviews and vulnerability
assessments

« Secure backup procedures

Data deleted within 30 days upon request.
Disclosure & Information Sharing
Tiét 16 & chia sé théng tin

6B ENGLISH

We may share your information with:

« Service partners — strictly to fulfil your booking

« Payment processors — to complete transactions

« Legal authorities — when required by law

« Business successors — merger/acquisition, with

notice

All partners are contractually bound to protect your

data.

. Cookies & Tracking Technologies

Cookie & céng nghé theo ddi

» Cai thién website va trai nghiém ngudi dung
« Tuan tha nghia vu phap ly
o Ngan chan gian lan va dam bao an toan

« Tiép thi (chi khi c6 sy déng ¥ rd rang)

Chung t6i sé khong bao gid ban di liéu ca nhan
cua ban cho bén thi ba vi muc dich quang cao.

wN TIENG VIET

Chung tbi 4p dung cac bién phap tiéu chuan nganh:
« Ma héa SSL/TLS cho tat ca truyén di liéu
« Kiém soat truy cap chi cho nhan sy dudc Uy quyén
« Danh gia bao mat va kiém tra 16 héng dinh ky
 Quy trinh sao Iuu an toan

X6a dif liéu trong vong 30 ngay theo yéu céu.

wN TIENG VIET
Chung tdi co thé chia sé théng tin vdi:
« Ddi tac dich vu — chi dé thuc hién dit chd cua ban
« Cdng thanh toan — hoan tat giao dich
« Cd quan phap luat — khi luat yéu cau
« Ngu&i ké thira — sap nhap/mua lai, c6 théng bao

T4t ca doi tac bi rang budc hgp déng bao vé dir liéu
cua ban.

TYPE / LOAI PURPOSE (EN) MUC DiCH (V1)
Essential Necessary for site function (session, login) Cén thiét dé trang web hoat dong
Analytics Understand visitor behaviour (Google Hiéu hanh vi khach truy cép (Google

Analytics)

Analytics)



Preferences

Marketing Relevant ads (only with consent)

. Your Rights

Quyén cua ban
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Per Vietnamese law (Law on Cybersecurity 2018,
Decree 13/2023/ND-CP):

« Access — copy of your personal data

« Rectification — correct inaccurate data

« Erasure — request deletion

« Portability — machine-readable format

« Objection — object to marketing processing
« Withdraw consent — any time

Response within 15 business days. Contact:
info@vietmoto.vn

Children's Privacy

Quyén riéng tu cla tré em
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Our services are not directed at children under 16. We
do not knowingly collect minors' data. If discovered, it
will be deleted immediately. Contact info@vietmoto.vn
if concerned.

Third-Party Links
Lién két bén thu ba
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Our website may link to third-party sites. This Policy
applies solely to Vietmoto JSC services. We are not
responsible for external websites' privacy practices.

. Changes to This Policy
Thay déi chinh sach nay
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Remember language and display settings

Ghi nhé ngdn ngir va cai dat hién thi

Quang cao phu hgp (chi khi dong y)

wN TIENG VIET
Theo Luat An ninh mang 2018, Nghi dinh 13/2023/NB-
CP:

e Truy cap — ban sao di liéu ca nhan

o Chinh stra — sta di lieu khong chinh xac

« X6a bd — y&u céu xda dt liéu

« Kha nang chuyén dii liéu — dinh dang may doc

dugc

« Phan déi — phan déi xu ly tiép thi

« Rat lai déng y — bét ky Iic nao
Phan hdi trong 15 ngay lam viéc. Lién hé:
info@vietmoto.vn

wn TIENG VIET

Dich vu khéng hudng dén tré dugi 16 tudi. Néu phat
hién dif liéu tré vi thanh nién, sé xéa ngay lap tuc. Lién
hé info@vietmoto.vn néu can.

v TIENG VIET

Website chung téi cé thé chia lién két dén bén thu ba.
Chinh sach nay chi ap dung cho dich vu ctia Vietmoto.
Chung tdi khéng chiu trach nhiém vé bao mat cac
website bén ngoai.

wn TIENG VIET
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date will be revised. Significant changes notified via nao. Ngay "Cap nhat" sé dudc siia déi. Thay déi quan

email. Continued use constitutes acceptance. trong thong bao qua email. Tiép tuc si dung dong
nghia chap nhan.

10 ContactUs

Lién hé chung toi

HOTLINE EMAIL WEBSITE ZALO
+84 38 5858 671 info@vietmoto.vn vietmoto.vn Vietmoto Zalo
o WHATSAPP TELEGRAM INSTAGRAM MESSENGER
L
wa.me/Vietmoto @Vietmoto_bot @vietmoto.vn m.me/vietmoto.vn
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