. VIETMOTO (E POLICY DOCUMENT)

(E CHIiNH SACH PHAP LY /LEGAL POLICY>

Chinh sach vé Piéu kién Ngudi lai, Giay phép Lai xe &
HO so Bat budc
Driver Eligibility, License & Required Documents Policy

Ap dung cho toan bo khach hang thué xe va tham gia tour tai Vietmoto JSC. Pay Ia tai liéu phap ly chinh thc.

Applicable to all customers renting vehicles or joining tours at Vietmoto JSC. This is an official legal document.
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PIEU 1+ ARTICLE 1
Pham vi ap dung

Scope of Application

Chinh sach nay ap dung cho tat ca ca nhan, t6 chuc thué xe may, xe tay ga, hoac tham gia cac
tour xe may do Vietmoto JSC t6 chuic tai Thanh phd H6 Chi Minh va céc tinh thanh lién quan trén
lanh thé Viét Nam.

This policy applies to all individuals and organizations renting motorbikes, scooters, or participating in

motorbike tours organized by Vietmoto JSC in Ho Chi Minh City and related provinces throughout
Vietnam.

Chinh sach dudc xay dung phu hgp véi Luat Trat tu, An toan giao thong dudng bo so
36/2024/QH15 (co hiéu luc tir 01/01/2025, thay thé Luat GTDB 2008), Nghi dinh 100/2019/ND-
CP, Nghi dinh 123/2021/ND-CP, va cac van ban phap Iuat co lién quan hién hanh tai Viét Nam.
This policy is developed in accordance with the Law on Road Traffic Order and Safety No.
36/2024/QH15 (effective January 1, 2025, replacing the 2008 Road Traffic Law), Decree 100/2019/NP-
CP, Decree 123/2021/NB-CP, and other applicable Vietnamese legal regulations currently in force.

.
@ Luuy vé song ngii / Bilingual Notice
Tai liéu nay dudc trinh bay song ngit Viét — Anh. Trong trudng hop cé su khac biét vé dién
giai, phién ban tiéng Viét cé gia tri phap ly cao han.

This document is presented bilingually in Vietnamese and English. In the event of any discrepancy in
interpretation, the Vietnamese version shall prevail for legal purposes.




|

PIEU 2 - ARTICLE 2

Diéu kién cd ban cua ngudi lai xe

Basic Driver Eligibility Requirements

©® DUGC PHEP / ELIGIBLE

Age 16+ for mopeds <50cc and electric

vehicles <4kW (no license required by law)

Age 18+ with Class A1 license (two-wheeled
motorbike <125cc or electric <TTkW)

Age 18+ with Class A license (two-wheeled
motorbike >125cc or electric >11kW)

Legally competent under Vietnamese civil law

Not currently subject to license

suspension/revocation

© KHONG PUGC PHEP / NOT ELIGIBLE

Under 16 (all vehicles); under 18 without
appropriate license (250cc / electric >4kW)

Any alcohol detected in breath/blood (zero
tolerance)

Under influence of narcotics or psychoactive
substances

Expired or invalid documentation

Refuses inspection or vehicle handover
acknowledgment




A 4 Quantrong / Important

Theo Luat s6 36/2024/QH15 va Nghi dinh 100/2019/ND-CP (slta dbi theo ND 123/2021/ND-
CP), lai xe c6 bat ky néng dd cén nao trong mau hodc hai thd déu bj xit phat nghiém khac.
Vietmoto ap dung chinh sach zero tolerance - khéng chap nhan bat ky néng dé con nao tai
th&i diém nhan xe va trong suét thdi gian thué xe.

Under Law No. 36/2024/QH15 and Decree 100/2019/NP-CP (as amended by Decree 123/2021), any

detectable alcohol content in blood or breath while driving results in severe penalties. Vietmoto enforces
a strict zero-tolerance alcohol policy at vehicle handover and throughout the entire rental period.




@ PIEU 3 - ARTICLE 3
Giay phép lai xe - Khach hang Viét Nam

Driving License Requirements — Viethamese Nationals

HANG GPLX / LICENSE CLASS LOAI XE PUGC PHEP / PERMITTED VEHICLES (PIEU 57, LUAT 36/2024/Ql

C )

Mopeds <50cc and electric <4kW — no license required per Art. 57, Law 36/2024; ri
are strongly encouraged to know traffic rules and have riding skills

Two-wheeled motorbike up to 125cc or electric motor up to 1kW; covers all vehicles

previously under old A1 class (Art. 57.1a)

Two-wheeled motorbike over 125cc or electric motor over 11kW; includes all vehicles
permitted under Class A1 (Art. 57.1b)

Hang B1

Three-wheeled motorbikes and vehicles permitted under Class A1 (Art. 57.1c)

CHang A1 (khuyét tét))

Persons with disabilities operating three-wheeled motorbikes adapted for disabled u:
are issued Class Al (Art. 57.2)

4 G b

o Luu y vé GPLX dién tu / Digital License Notice

K& ti ngay 01/07/2024, Viét Nam chap nhan GPLX dién tif (VNelD) thay thé cho ban nhua vat
ly. Vietmoto chap nhan ca hai hinh thic. Khach vui long dam bao (ng dung VNelD dudc cap
nhat va hién thi day du thong tin hang bang.

From July 1, 2024, Vietnam accepts electronic driving licenses (VNelD) as a substitute for physical

plastic cards. Vietmoto accepts both formats. Customers must ensure the VNelD app is updated and

displays the full license class information.

0 Xe khéng can GPLX / Vehicles Not Requiring a License



Under Art. 57, Law No. 36/2024/QH15, mopeds with engine disp/lacement under 50cc and electric
vehicles with motor power under 4kW do not legally require a driving license. Riders of license-exempt
vehicles only need to be 16 years old. However, Vietmoto strongly recommends all riders — even for
license-exempt vehicles — should: (1) be familiar with Vietnamese Road Traffic Rules; (2) have practical

motorbike riding skills; (3) have prior experience riding in urban traffic conditions.

il Vinfast Evo Lite 1= Honda VISION 110cc

i Honda ICON-e 1= Honda Vision 2025 110cc

i= SYM Shark 50cc i= Honda LEAD 125cc
Honda AIRBLADE 125cc

1= Honda PCX 125cc
& Yamaha PG-1114cc

HANG A - >125CC / >11KW - 18 TUOI CLASS A - ® Luuy quan trong:
>125CC / >11KW - 18 YRS

& Honda PCX 150cc
& Honda ADV 150cc
& Honda CB150X

& Yamaha NMAX 2026 155cc ® Important note:

GPLX phai con hiéu luc tai thdi diém nhan xe — khéng chap nhan bang hét han.

GPLX phai dugc cap bdi cd quan cé thadm quyén cua Viét Nam va cé anh hdp 1&, dé nhan

dién.




GPLX khéng bi rach nat, tdy xo4, chinh sita hodc hu hdng anh huéng dén kha nang xac

thuc.




DIEU 4 - ARTICLE 4
Giay phép lai xe - Khach nudc ngoai & Ngudi Viét cé6 GPLX ngoai quoc

Driving License - Foreign Nationals & Vietnamese with Foreign Licenses

@ @ Yéu cauphap Iy bit budc / Mandatory Legal Requirement

Theo Diéu 57.6, Luat s6 36/2024/QH15, GPLX c6 gia tri tai Viét Nam bao gébm: (a) GPLX do
cd quan Viét Nam cap; (b) GPLX quéc té + GPLX quéc gia do quéc gia thanh vién Céng udc
Vién 1968 cap; (c) GPLX cla quéc gia cé diéu udc quéc té cong nhan Ian nhau véi Viét Nam;
(d) GPLX nudc ngoai theo diéu udc quéc té Viét Nam tham gia. GPLX nudc ngoai don thuan
khong thudc cac truéng hdp trén khong co gia tri tai Viét Nam. Xe dudi 50cc / dudi 4kW
dién khéng yéu cau GPLX nhung y&u ciu du 16 tudi.

Under Art. 57.6, Law No. 36/2024/QH15, licenses valid in Vietnam include: (a) Vietnamese-issued
license; (b) International Driving Permit + national license issued by a member state of the 1968 Vienna
Convention; (c) license from a country with a mutual recognition treaty with Vietnam, (d) foreign license
under an international treaty Vietnam is party to. A bare foreign license not covered by the above

categories is not valid in Vietnam. VVehicles under 50cc / under 4kW electric do not require a license but
riders must be at least 16 years old.

Accepted licenses for foreign nationals

TAI LIEU / DOCUMENT PIEU KIEN / CONDITION TRANG THAI / STATUS

CJ Chap nhan / Accepted)

IDP (Vienna Convention

1968) + national license

Both must be carried together; IDP
valid (max 3 years from issuance, not
exceeding national license validity);
national license valid; Passport/Visa
valid — Art. 57.8a,b

(J Chap nhan / Accepted)

Vietnamese-issued license

to foreigners Issued by Vietnam Road

Administration; must be valid; class
must match vehicle — Art. 57.6a



TAILIEU /| DOCUMENT PIEU KIEN / CONDITION TRANG THAI / STATUS

G )

ASEAN License (Agreement
09/07/1985)

Theoretically covered by Art. 57.6c; in
practice inconsistently applied — see
detailed note below

(X Khéng chap nhan / Not Accepted)

Bare foreign license (no IDP,

no applicable treaty) Not covered by any case in Art. 57.6

— not valid in Vietnam for vehicles
250cc / electric >4kW

CX Khéng chap nhan / Not Accepted)

IDP from non-governmental Does not meet Art. 57.8a requirements
private/commercial (must be issued by a state authority of
organizations a Vienna Convention member)

A VEIDP / About IDPs (Diéu 57.8, Luat 36/2024/QH15)

Theo Piéu 57.8, Luat 36/2024/QH15:

« IDP phai dudc cap bdi ¢ quan nha nudc c6 tham quyén cua quéc gia thanh vién Céng udc
Vién 1968 (vi du: AA/RAC tai Anh, AAA tai My, JAF tai Nhat, VicRoads/NRMA tai Uc...).

« IDP KHONG thé dugc cap truc tuyén bsi cac dich vu thuong mai tu nhan — nhiing tai liéu
nhu vay khéng co gia tri phap ly.

« IDP phai mang theo cung véi GPLX quédc gia gdc phu hgp hang xe diéu khién, con hiéu Iuc.
o Hiéu luc IDP: toi da 3 nam ké ti ngay cap va khéng vugt qua hiéu Iuc con lai ctia GPLX
quéc gia.

Per Art. 57.8, Law 36/2024/QH15:

e IDP must be issued by an authorized state authority of a Vienna Convention 1968 member state (e.g.,
AA/RAC in the UK, AAA in the USA, JAF in Japan, VicRoads/NRMA in Australia...).

e IDPs CANNOT be issued online by private commercial services — such documents have no legal
validity.

e IDP must be carried together with the original national driving license matching the vehicle class, still
valid.

e IDP validity: maximum 3 years from the date of issuance and must not exceed the remaining validity of
the national license.

\

[ A 4 VE GPLX ASEAN / About ASEAN Driving Licenses



Viét Nam la thanh vién cua Hiép dinh cdng nhan giay phép lai xe quéc gia do cac nuéc
ASEAN cap (ky ngay 09/07/1985). Vé ly thuyét, hiép dinh nay cho phép céng nhan GPLX
quéc gia clia cac nudc ASEAN thanh vién (bao gém Indonesia, Thai Lan, Philippines,

Malaysia, Singapore, v.v.) cho muc dich du lich tam thgi tai Viét Nam.

Tuy nhién, trén thuc té, viéc ap dung hiép dinh nay tai Viét Nam chua déng nhat va cac cg
quan thuc thi phap luat (CSGT) cé thé dién giai khac nhau theo tiing dia phudng va tiing thdi
diém. Luat s6 36/2024/QH15 hién chua cé van ban hudng dan cu thé vé céng nhan GPLX
ASEAN trong béi canh mai.

Vietmoto khuyén nghi: Néu ban c6 GPLX ASEAN va muén thué xe, hay lién hé truc tiép vi
Vietmoto dé xac nhan trudc khi dit xe. Vietmoto khdng thé bao dam GPLX ASEAN dan thuan
(khdng kém IDP) sé dugc chap nhan hoac khéng bi xf phat trén dudng.

Vietnam is a signatory to the ASEAN Agreement on the Recognition of Domestic Driving Licences
Issued by ASEAN Countries (signed July 9, 1985). in principle, this agreement allows recognition of
national driving licenses from ASEAN member states (including Indonesia, Thailand, Philippines,

Malaysia, Singapore, etc.) for temporary tourist purposes in Vietnam.

However, in practice, application of this agreement in Vietnam is inconsistent, and traffic enforcement
authorities (CSGT) may interpret it differently depending on locality and timeframe. Law No.
36/2024/QH15 does not yet include specific implementation guidance regarding ASEAN license

recognition in the new legal framework.

Vietmoto recommends: If you hold an ASEAN national license and wish to rent, please contact Vietmoto
directly to confirm eligibility before booking. Vietmoto cannot guarantee that a standalone ASEAN

license (without an IDP) will be accepted or will not result in a traffic penalty.

Q

MINISTRY OF FOREIGN AFFAIRS
THE SOCIALIST REPUBLIC OF
VIETNAM

INSTRUMENT OF ACCESSION

WHEREAS, the Declaration of Admission of the Socialist Republic of
Vietnam into the Association of Southeast Asian Nations (ASEAN) was done in
Bandar Seri Begawan on the 28th day of July 1995 whereby the Socialist
Republic of Vietnam became an official member of ASEAN ;

AND WHEREAS, by the sald Declaration the Socialist Republic of Vietnam
solemnly agreed to subscribe or accede, as the case may be, to all Declarations,
Treaties and Agreements of ASEAN ;

NOW THEREFORE, the Government of the Socialist Republic of Vietnam
hereby accedes to the Agreement among the Governments of Brunei
Darussalam, the Republic of Indonesia, Malaysia, the Republic of the Philippines,
the Republic of Singapore and the Kingdom of Thailand on the Recognition of
Domestic Driving Licences Ilssued by ASEAN Countries signed in Kuala Lumpur
on the Sth day of July 1985, and undertakes to perform and carry out faithfully all
stipulations therein contained with effect from the date of deposit of this
Instrument of A ion with the Sec y-General of ASEAN.

IN WITNESS WHEREOF, the undersigned, being duly authorised thereto
by the Government of the Socialist Republic of Vietnam, has signed and sealed
this Instrument of Accession to the Agreemeant.

DONE at Hanoi, on the 22nd day of January, one thousand nine hundred
and ninety seven -

CIALIST REPUBLIC OF VIETNAM




= Van kién gia nhap cua Viét Nam vao Hiép dinh
ASEAN vé cdng nhan GPLX quéc gia (22/01/1997) — B
Ngoai giao, CHXHCN Viét Nam

= Vietnam's Instrument of Accession to the ASEAN

Agreement on the Recognition of Domestic Driving Licences
(22 Jan 1997) — Ministry of Foreign Affairs, Socialist Republic
of Vietnam

86 ca sa phap ly / Official Legal References (Vietnam)
Cac van ban phap ly cua Viét Nam ap dung cho chinh sach nay:
Official Vietnamese legal documents applicable to this policy:
ﬁ Luat s6 36/2024/QH15 - Law on Road Traffic Order and Safety (27/06/2024, eff. 01/01/2025) —
thuvienphapluat.vn

ﬁ Nghi dinh 100/2019/ND-CP - Decree on Administrative Penalties for Road Traffic Violations —

thuvienphapluat.vn

ﬁ Nghi dinh 123/2021/ND-CP - Decree Amending Decree 100/2019 (increased BAC penalties) —

thuvienphapluat.vn
ﬁ Nghi dinh 13/2023/ND-CP — Decree on Personal Data Protection — thuvienphapluat.vn

1@ ASEAN Agreement on the Recognition of Domestic Driving Licences - Signed 09/07/1985,
Manila, Philippines


https://thuvienphapluat.vn/van-ban/Giao-thong-Van-tai/Luat-Trat-tu-an-toan-giao-thong-duong-bo-2024-36-2024-QH15-603286.aspx
https://thuvienphapluat.vn/van-ban/Giao-thong-Van-tai/Nghi-dinh-100-2019-ND-CP-xu-phat-vi-pham-hanh-chinh-linh-vuc-giao-thong-duong-bo-duong-sat-436346.aspx
https://thuvienphapluat.vn/van-ban/Giao-thong-Van-tai/Nghi-dinh-123-2021-ND-CP-sua-doi-Nghi-dinh-100-2019-ND-CP-xu-phat-giao-thong-duong-bo-493766.aspx
https://thuvienphapluat.vn/van-ban/Bo-may-hanh-chinh/Nghi-dinh-13-2023-ND-CP-bao-ve-du-lieu-ca-nhan-539158.aspx

PIEU 5 - ARTICLE 5
Hinh anh minh hoa cac loai giay phép

lllustrative Examples of License Formats

BO GTVT Ibmnu;t}lcm)m;navm‘mﬂQ
Mot Doc 1ap - Ty do - Hanh phiic

GIAY PHEP LAIXE/DRIVER'S LICENSE

Pin)
&

GPLX Viét Nam (thé nhua)
GPLX Viét Nam - Hang A (xe Giay phép lai xe qudc té (IDP)

>125cc / >11kW dién) - Cong udc Vién 1968

MALAYSIA PHILIPPINES

@ ASEAN LICENSE - 1985
AGREEMENT

GPLX ASEAN - Hiép dinh
09/07/1985

IDP mua online / tu

nhanOnline / private IDP

GPLX nudc ngoai don lé

(khong IDP)Foreign license

A Can xac minh trudc khi thué /
Verify eligibility before booking. Ap
dung chua dong nhat tai Viét Nam.
Inconsistently applied in Viethnam —
contact Vietmoto to confirm.

alone (no IDP)




IDP hét han hoac hét han
GPLX gocExpired IDP or

expired national license

e Tat ca hinh anh trén chi mang tinh minh hoa, khéng phai tai liéu phap ly thuc té. Hinh dang
thuc té cla tai liéu co6 thé khac nhau theo quéc gia va thdi ky cap. All images above are for illustrative
purposes only and do not constitute actual legal documents. Actual document appearances may vary by country

and issuance period.




PIEU 6 - ARTICLE 6

Hé sd bat budc khi thué xe

Required Documents at Vehicle Handover

CCCD / CMND c6n hiéu luc (ban géc)

GPLX hang A1 (xe <125cc/<11kW) hoac
hang A (xe >125cc/>11kW) phu hgp
loai xe (ban goc hoac VNelD) — theo
Diéu 57, Luat 36/2024/QH15

Ky hop dong thué xe véi day da théng

tin

Ky bién ban kiém tra tinh trang xe (ban

giao)

Nop tién dat coc theo quy dinh

Ho chiéu / Passport con hiéu luc (ban

goc)

Thi thuc / Visa hoac gidy mién thj thuc
hop 1€

IDP (C6ng udc 1968 hodc 1949) con

hiéu luc (ban géc)

GPLX gbc clia quéc gia cap (phai di
kém IDP)

Ky hdp déng thué xe va bién ban ban

giao xe

Nop tién dat coc theo quy dinh




A Luuy vé bao lanh / Collateral Notice

Vietmoto c6 thé yéu cau gil lai ban chup (photocopy) hodc hinh anh ky thuat sé (scan/photo)
cla cac tai liéu néu trén trong thdgi gian thué xe va Iuu trir theo quy dinh bao vé di liéu ca
nhan (tdi da khdng qua 3 nam ké tU ngay két thic hdp déng). Vietmoto khéng giill ban goc
tai liéu dinh danh cé nhan cua khach hang. D liéu dugc xU ly theo Nghi dinh 13/2023/ND-
CP vé bao vé dif liéu ca nhan.

Vietmoto may retain photocopies or digital images (scan/photo) of the above documents during the
rental period and store them in accordance with personal data protection regulations for a period not
exceeding 3 years from the date the rental contract ends. Vietmoto does not retain original personal

identification documents. Data is processed in compliance with Decree 13/2023/NB-CP on Personal

Data Protection.




PIEU 7 - ARTICLE 7
Cac trudng hdp bi tir chdi cho thué xe

Grounds for Rental Refusal

Khéng xuat trinh du hd s bat budc theo Diéu 6 cua chinh sach nay.

GPLX khong phu hgp vdéi loai xe dang ky thué (vi du: hang A1 chi cho phép xe <125cc/<11kW
dién; can hang A cho xe >125cc/>11kW dién) — theo Diéu 57, Luat 36/2024/QH15.

Ngudi thué hodc ngudi lai cé dau hiéu sir dung rugu bia, chat kich thich hoac chat gay

nghién.

C6 hanh vi de doa, quay rdi hodc khdng hgp tac vdi nhan vién Vietmoto trong qua trinh
kiém tra ho so.

Cung cap théng tin hoic tai liéu gia mao, khéng trung thuc.

Vi pham céac diéu khoan trong hgp déng thué xe da ky két.

Khach hang chua du 16 tudi (moi xe); hoac chua du 18 tudi khi khdng ¢é GPLX phu hgp cho
xe 250cc / dién >4kW (hang A1: £125cc/<11kW; hang A: >125cc/>11kW).

TU chéi ky bién ban kiém tra va ban giao tinh trang xe.

Nhan vién Vietmoto danh gia c6 nghi ngé vé trang thai thé chat hoic tinh than ctia khach

hang: biéu hién mét méi qua muc, mat dinh hudng, néi lap, phéi hdp van déng kém, hanh vi




bat thusng hodc bat ky dau hiéu nao cho thay khach hang cé thé khéng du kha ning diéu

khién xe an toan — ké ca khi khéng phat hién mui con. Vietmoto bao Iuu quyén ti chéi dua

trén danh gia thuc té cta nhan vién.

Providing false information, using fraudulent documents, or unauthorized driving in Vietnam may result in
administrative penalties or criminal prosecution under the Vietnamese Penal Code and related

regulations. Vietmoto reserves the right to report such incidents to relevant authorities.




. DIEU 8 - ARTICLE 8
&
Trach nhiem phap ly cua cac bén

Legal Liability of Parties

Vietmoto JSC cam két: / Vietmoto JSC commits to:

Provide vehicles in safe, legally roadworthy condition.

Maintain mandatory vehicle insurance as required by Vietnamese law (third-party liability).

Provide customer support via hotline during business hours 08:00 - 20:00 daily. Outside business hours,

customers may contact us via Zalo, WhatsApp, or Telegram for assistance.

Protect customer personal data in accordance with Decree 13/2023/ND-CP on personal data protection.

Khach hang / Ngugi thué xe cam két: / Customer / Renter commits to:

Comply with all Vietnamese Road Traffic Laws throughout the rental period.

Wear a compliant helmet and ensure all passengers also wear helmets.

Not allow ineligible persons to operate the vehicle.

Immediately notify Vietmoto in case of accident, vehicle loss, or requlatory enforcement action.

Bear full legal liability for any illegal use of the vehicle.

Not consume alcohol, stimulants, or any substance affecting cognitive ability and reflexes before or during the

entire period of vehicle operation.




Confirm and warrant that their physical and mental condition at the time of vehicle handover is fit for safely

operating a motorbike — free from illness, injury, or any health impairment that could affect riding ability.

O Bao hiém tu nguyén / Optional Insurance
Khach hang dudc khuyén khich mua bao hiém tai nan ca nhan va bao hiém du lich phu hgp
trudc khi thué xe. Vietmoto co thé tu van thém vé cac goi bao hiém xe may tu nguyén phu
hap.

Customers are encouraged to purchase appropriate personal accident insurance and travel insurance

before renting. Vietmoto can provide guidance on suitable voluntary motorcycle insurance packages.

PIEU 9 - ARTICLE 9
Cau héi thudng gap (FAQ)

Frequently Asked Questions

2
Can I, as a foreign tourist, rent a motorbike at Vietmoto?

?

Where can | obtain an IDP before coming to Vietham?

?

My license is lost or expired while in Vietnam — can Vietmoto help?

?
Does Vietmoto accept international licenses purchased online?

?

Are Vietmoto bikes registered? What papers do | need for police checks?

?
Is a Class A1 license enough to ride Honda PCX 150cc, ADV 150cc or Yamaha NMAX 155cc?

?

Do Class A1, A, or B1 licenses have an expiry date?

?

Can a foreigner without an IDP rent a moped under 50cc?



@ PIEU 10 - ARTICLE 10
Thay ddi chinh sach & Hiéu luc

Policy Amendments & Effective Date

Chinh sach nay c6 hiéu luc tir ngay 21/05/2026. Vietmoto JSC c6 quyén slfa doéi, bd sung hoac
cap nhat chinh sach nay bat ky Iic ndo dé phu hop véi thay dbi clia phap luat Viét Nam. Phién

ban hién hanh ludn dugc cong bé tai website chinh thic https://vietmoto.vn.

This policy is effective from May 21, 2026. Vietmoto JSC reserves the right to modify, supplement, or
update this policy at any time to reflect changes in Vietnamese law. The current version is always
published at the official website https.//vietmoto.vn.

Khi st dung dich vu cua Vietmoto, khach hang dugdc xem 1a da doc, hiéu va déng y véi toan bo
ndi dung cua chinh sach nay.

By using Vietmoto's services, customers are deemed to have read, understood, and agreed to the
entirety of this policy.


https://vietmoto.vn/
https://vietmoto.vn/

PIEU 11 - ARTICLE 11
(L) ~
Lién hé & H3 trg

Contact & Support

08:00-20:00

For any questions about this policy or rental conditions, please contact Vietmoto through the channels
below. Hotline support hours: 08:00 - 20:00 daily; outside hours please message via Zalo / WhatsApp /
Telegram.

+84 38 5858 671 info@vietmoto.vn

vietmoto.vn Zalo Vietmoto

WhatsApp Vietmoto @Vietmoto_bot

m.me/vietmoto.vn @vietmoto.vn

Vietmoto JSC
04 Pinh B Linh, Phudng 14, Binh Thanh, Thanh phé H6 Chi Minh, Viét Nam



tel:+84385858671
mailto:info@vietmoto.vn
https://vietmoto.vn/
https://zalo.me/337095188125952086
https://wa.me/message/HHGAQZ3CUGBEF1
https://t.me/Vietmoto_bot
https://m.me/vietmoto.vn
https://www.instagram.com/vietmoto.vn?igsh=MWFzNGJ5ZmZucHdnNg==

VIETMOTO JSC

4 8

04 Bbinh BS Linh, P.14, Binh Thanh, TP.HCM 0319219212



tel:+84385858671
mailto:info@vietmoto.vn
https://vietmoto.vn/
https://wa.me/message/HHGAQZ3CUGBEF1
https://t.me/Vietmoto_bot
https://www.instagram.com/vietmoto.vn?igsh=MWFzNGJ5ZmZucHdnNg==

