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International
Travel Insurance Policy

In accordance with its Articles of Association as a company
operating under the cooperative insurance principle pursuant
to the terms of the Cooperative Insurance Companies
Supervision Law promulgated by Royal Decree No. M/32
dated 02/06/1424H. And as an entity licensed by Saudi
Central Bank (SAMA) to carry out Insurance activities in the
Kingdom of Saudi Arabia

Tawuniya (hereinafter called «the Company») in its capacity as
manager of policyholders' account for the Contributors
(Insureds) will manage the insurance operations and the
rights and liabilities arising out thereof. For this purpose, the
Company will manage two separate accounts - the
policyholders' account of the Contributors (Insureds) for the
entry of contributions, re-insurance revenues, its share of
return on investments, rights and obligations of policyholders,
and another account for shareholders.

The Company decides at the end of each financial year the net
surplus of policyholders’ account after deducting the fees or
expenses of the Company against its management to the
insurance and investment operations. The Company will
distribute part of any net annual surplus arising from the
insurance operations to the Policyholders (the
Contributors/Insureds) subject to a minimum of 10% of such
net surplus. The amount, time and manner of and eligibility to
such distribution are subject Saudi Central Bank
(SAMA)regulations.

The Insured having applied to the Company by a written
Proposal (which shall be the basis of this insurance policy and
is deemed to be incorporated herein) and having paid or
agreed to pay the Contribution, the Company hereby agrees
subject to the terms, exclusions, provisions and conditions of
the policy contained herein or endorsed hereon to indemnify
the Insured in the manner and to the extent hereinafter
provided.

PERIOD OF INSURANCE

Cancellation cover applies as soon as the contribution has
been paid and the policy wording is issued. The remaining
covers apply for the duration of the booked trip (or earlier
return to Saudi Arabia) It also includes the period of travel
from directly to the departure point and back home directly
afterwards not exceeding 24 hours in each case. If the return
is unavoidably delayed for an insured reason, cover will be
extended free of charge for the period of that delay.
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CANCELLATION OF POLICY
SHORT TERM POLICIES

This policy may be cancelled by you within 10 days from the
date of its issuance or before you commence your travel
(whichever is sooner), if it does not meet your requirements;
and we would refund the contribution to you provided that no
claim has been made by you under this policy. As the cover
under Section 1 (Cancellation) commences as soon as the
contribution is paid,

ANNUAL POLICIES

This insurance may be terminated at any time at the request
of the Insured provided there are no unpaid or outstanding
claims under this policy. In such cases, the Company will
retain short period contribution as hereunder for the time the
Policy has been in force

Period of Insurance
Contribution to be retained

Proportion of
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Not exceeding one week 12.50% % 12.50 Somwl (e i ¥
Not exceeding one month 25.00% % 25.00 b e
Not exceeding two months  |37.50% % 37.50 CRpad (e i 3
Not exceeding three months |50.00% % 50.00 Joah G (e 25 S
Not exceeding four months | 62.50% % 62.50 Jogud dsy)l (e 5 3
Not exceeding six months 75.00% % 75.00 98 diow (e 15 3
No exceeding eight months | 87.50% % 87.50 J9ab dwiled (e 25 3
Exceeding eight months 100% % 100 )98 dwiled (o Sl

This insurance may also be terminated at the option of the
Company, under the following circumstances, in which case,
the company shall give 30 days written notice of cancellation
to the insured, and the Company shall be liable to repay a
ratable proportion of the Contribution for the unexpired term
from the date of the cancellation:

a) Any non-disclosure, misrepresentation of any material fact
by the insured, in respect of this insurance. (A material fact is
one which affects the judgment of the Insurer in deciding
whether to accept a risk and on what terms. For an existing
insurance, it affects their judgment.

b) Any non-observance of the terms of this insurance policy
by the insured

c) Non-payment of contribution by the insured on due dates
agree

d) Any alterations effected by the insured, which adversely
changes the profile of the risk insured.
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e) Fraudulent claims lodged by the insured

f) Non-cooperation of the insured, with Insurers / their
representatives / loss adjusters / investigators either in
respect of any claim or otherwise.

g) When the Insured is not allowed to operate by any
Government authorities, or when the premises where the
insured items are kept, are declared unsafe for occupation by
the authorities concerned, or when the insured's commercial
license has been revoked.

h) Non-implementation of any Loss Minimization / Risk
Improvement suggestions made by the

However,

(i) The insurers are not obliged to provide any notice of
cancellation or return of contribution, in respect of (e)above;
and

(ii) In respect of (a) above, the insurers shall be entitled to
deduct any expenses incurred by them towards the issuance
of this policy, from such refund of contribution payable upon
cancellation.

We must be informed of any fact which is likely to influence us
in the acceptance, assessment or continuance of this
insurance. Failure to do so may invalidate this insurance,
leaving you with no right to make a claim

IMPORTANT NOTES

1. This policy is only available to persons resident in Saudi
Arabia.

2. This policy is only valid for trips commencing in and
returning to Saudi Arabia.

3. This policy is not valid for trips taken within Saudi Arabia
unless these form part of a trip outside Saudi Arabia and do
not exceed 24 hours in each case.

4. Cover is only available for the whole duration of the
booked trip. Cover cannot be effected once a journey has
commenced.

5. Under some Sections there is an amount deducted (an
excess) per incident, which applies to each insured person
involved in an incident, as do the sums insured under each
section.

6. If your money, valuables or any items of personal baggage
are lost or stolen, you must notify the local police within 24
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7.  Winter sports is only available to persons under the age of 85 (pddl Golbosll hogs dslio &gl ool dhei .V
65 years. Lole 65 (e pojlacl
FOR SHORT TERM INSURANCE: 8yl 530Jl (a0l
1. This policy is not valid for trips exceeding 6 months. dw lgise jol=t Ul M=l Gle ddidgll odo Jgobo (a3
)oY
2. Winter sports cover is available at double contribution. Sl ey 8)8gi0 dgiuidl oLyl dbsi  .f

3. Double contribution will apply to persons aged 65 years .l i3l aesd padde @Gy (G99 Lod lole 65 G < ool

and over.

FOR ANNUAL INSURANCE: 1 Sgiudl Osowl
1. The maximum duration of any trip is 60 days (winter donid! 0Ll ) logs 60 o d>, & sgndll saall
sports limited to 17 days per policy year). (aygiw dsdg JsI T.ogg 17 5 633>
2. Family cover applies to you and your wife/wives, plus 33gdl clisg clilsgj / clizgj wilyle dulilell bl Gubis €
your children, under the age of 15 years, all permanently dduny doo (uouiioll (o pgiazg lole 15 (e rmJLa.ci Jei ol
residing with you and declared under this insurance. Your oo oezgjiall e Oglleall .ol lio (& Cuiousiolly dodls
unmarried dependent children are only covered when Gud @ pasud 20 a2y dic bhid audnsill aglosii >dg3l
traveling with an adult insured under this policy. Aa5g)l 030 Luzgow dule (yodog byl
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of 65 years. Lole 65 (e
4. Individual cover is available to persons aged 65 years 359 Lad Lole 65 (pw < wolsunll dslio &5yl el 4
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DEFINITIONS Wyl el
Wherever the following words and phrases appear in this Slaall digoll odo (§ w)9 Loyl AWl yledlly wlolsIl Jass
policy, they will always have these meanings: :0Usi Lg) 5Unsall
We/Us/Our: O
The company for cooperative insurance / the service provider. oo / (dwglail) ol dygleil &S, @l o> (9 pdSSedl juous

Aoasdl
The service provider: :Ao0a3Jl pado
It is the company mentioned in the policy schedule that 0 Al Wloas padi il dddell Jgaz (§ doudgall dSpidl o
provides services on behalf of the insurance company. (ol A
You/Your (Policyholder) : (aadgll Jols) s
Each insured person. dule ogo pasuh JS .3l o (8 bl juos
Home: : obgll
Your residential address in Saudi Arabia. g2l dyyell dllanll (9 A3/ Sl Olgic
Immediate Relative: b ladl wuyéll
Mother, father, sister, brother, wife, husband, daughter, son, bl dazdl of azdl il @l izol gl 28l sl oYl o3l
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grandparent, grandchild, parent-in-law, son-in-law, daughter-
in-law, sister-in-law, brother-in-law, step-parent, step-child,
step-brother or step-sister.

Personal Accident:
Accidental bodily injury caused solely and directly by outward
violent and visible means.

Loss of Limb:
Physical, permanent, and total loss of use at or above the wrist
or ankle of the insured person.

Loss of Sight:
The complete and irrecoverable and irremediable loss of sight
of one or both eyes.

Permanent Total Disablement:

Disablement which entirely prevents you from attending to
business or occupation of any and every kind which lasting for
12 months and at expiry of that period is beyond hope of
improvement.

Personal Baggage:

Your suitcases (or similar luggage carriers) and their contents
usually taken on a trip, together with articles worn or carried by
you for your individual use during your trip.

Money:

Cash, postal and money orders, travel tickets, lift passes (in
respect of winter sports trips where the appropriate
contribution has been paid), passports, petrol coupons and
green/orange cards held by you for social, domestic and
pleasure purposes.

Valuables:
Watches, furs, jewelry, photographic equipment, video
equipment, camcorders and audio equipment.

Curtail/Curtailment:
Shorten the journey while traveling (after you leave Saudi
Arabia) and early return home.

Pre-Existing Medical Condition:

A pre-existing condition means:

e An ongoing medical or dental treatment or dental condition
of which you are aware or related complication you have,
or the symptoms of which you are aware.

e A medical or dental condition that is currently being, or has
been investigated, or treated by a health professional
(including dentist and chiropractor) prior to policy
issuance.

« Any condition for which you take prescribed medicine or see
a medical specialist.

e Any condition for which you have had surgery.
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Event:

The specific event specified in the policy schedule including
but not limited to an official sporting occasion, music concert,
exhibition, theatre, a visit to any other tourist attraction.

Medical Practitioner:
Aregistered practicing member of the medical profession who
is not related.

Close Business Associate:

Any person whose absence from business for one or more
complete days at the same time as your absence prevents the
effective continuation of that business.

Redundancy:

Any person being declared redundant, who is under 65 years
and under the normal retiring age for someone holding that
persons position, and who has been employed for 2 continuous
years with the same employer at the time of being made
redundant.

Public Transport:
Any of the following regular scheduled forms of transport:
Train, Coach, Taxi, Bus, Aircraft and Sea Vessel.

Ski Equipment:
Skies, Ski boots, Ski poles and snowboards.

SECTION 1- CANCELLATION
YOU ARE COVERED

Up to SR 15,000

If your travel and accommodation arrangements are cancelled
before your departure from Saudi Arabia, which have not been
used and which you have paid for or contracted to pay for,
provided the cancellation is necessary and unavoidable due to
following specific reasons:

1. Financial loss arises out of trip cancellation due to
change in travel plan to attend any specific event
specified in policy schedule.

2. The death or disablement by bodily injury, illness,
pregnancy or being subject to quarantine of:

a. You.
b. Any person you are intending to travel or stay
with.

c. Animmediate relative of yours or of any person
you are intending to travel with.
d. Aclose business associate of yours:

3. You being called for jury service or as a witness (but not

as an expert witness or where your employment would
normally require you to attend court) in a Court of Law;

4. Your redundancy or the redundancy of any person you
are intending to travel with, provided that Tawuniya is

oss2307238 (&8 8001240505

@ travelclaims@tree.com.sa

Al

ol 3 JUall daw e €S § Loy dadoll Jgaz § uball Sas
LSl dIOJlJJ 9| a_).uu.o9| §7=JC7-) 9| U.Q.x.wg.od.Q_‘>9| d.u:..wJ Cl.uob_) d.uuub.o
ey ol pleo

: wylaall bl

oy Bg lilile § Tade Gud i)l digo du)loo) Jwns glc
oo d0l8Yl ojig gl y8luwe yosuivd &) dlay

t pblio igo b
UJ )_tslgld_OlSPB_AJd_OSJIU_Cd_’LLCLQ_&UOQ_UJ(Sl
Jooll lig) ddesll &) leiwdl el ube by Luis

s sl e 33U
@il 1elatl G 0939 Lole 65 (e 0pac Jiy pas b @l
Q.O.L'>L9u9,§)9 :4.’>L‘>L”u£.\)|_) dJlJ_)JQ.U WSMJ—Q‘-‘”UM

==l

:ploll Jaul
- Undll Wl suclgoll 833xallg dolaiiall Jail gloil (so g0 sl
8,5l - 8,5Uall - Lol - 8,231 8)l—w - a8l

: @il olaeo
9 doaimall @il Zlolig @l o @il clis il @jell
Akl Je il dyloo

Aoyl cls)] - Jo¥I pund
aaggll s

.Sd9—w Jb, 15,000 bl Ay

dypall aSlaall cliyslio Jud )Ll § liold] Cluipg clil>,) clal] Al 9

Sl e Gl ol sl (o @l Je pasius o) Ulg dysgeudl
QJU|uLuuﬂJduaJU$w39 LJ_)g_).chl&J3|ug,§,Ju| Cl.bJ_).a.u W

Lb@wlwwﬂlcwlucdbeLoo)hpél A
Addgll Joa= 9 usgall s30 La> (SngmJ_).Q.u.tJl

ol d-azdl 1o s-all @z GLo] e el el of slégll 2
u.>u@J|p.>JJ 89.02”
el
2o ol (Goii yasub tSl o
o yiull o posub 3 of el jublo cy)d ¢l .z
rhball Gigall eyl 5

o 5Sg) dgild d oo Jud (o 1oliS gl Lal=aS cliges .3
(Sl jgua> sluiel Eliigo b laiys ol ol juss

doldl e 105l deo 4ol LSS'UUMQSI ol uJ_,Lu.:I 4
ULl loMiwl 3ymey Lolis &8, aiuul oy ) i

f in X @ eteesaw

Tree Digital Insurance Agency - Authorized Agency, Regulated by the Insurance Authority. Head office, TOT6 Eastern Ring Road, Al Mughrizat District, Rivadh 12482-4488



6507 Thumamah Road Aalaill Gopb 6507 < a..ugl_ﬂ_l_“
Ar RabiArea - Riyadh 13315 - 3445 3445 - 13315 Lokl - gul > k j a"ﬂ NUNi
tawuniya.com 8001249990 t Un":’a

Tawuniya is controlled and supervised by the Insurance Authority

informed in writing immediately notification of g £od)l Eluibg dxloll jolad (b clade pae Lyl oy juing
redundancy is received and that you were not aware of ) Adggll ol Hlauo]
any impending redundancy at the time this policy was

issued;

5. Your home or place of business being made clawl Ju8 T.ogg 14 830) Jlaut] Hg cllac J=wo ol i & .5
uninhabitable, up to 14 days before the commencement Sluwsidl il il wgelgall gl o &y
of your trip, due to fire, lightning, explosion, earthquake, wlblhsdl ol cddl b3l baduw (Hlbydll avlgell
subsidence, storm, flood, falling trees, riot or civil Alggll GlSyall ol U3l a5 isoll el iyl ENES]
commotion, malicious damage, burst pipes, impact by shoudl (§ g9l ol glouw Al> e dbyuidl i (o slesiwl
aircraft, the police requesting your presence following Slloce o ol iy Je
burglary or attempted burglary at your home or place of
business.

YOU ARE NOT COVERED FOR dddgll sy ¥
1. Claims where a medical certificate has not been obtained b 18 (o dub dolgi Je Jouazdl pAc A olllaall
from a Medical Practitioner, confirming that cancellation of Ao Olwd bygpo Ol alsJlelal] Ol Je lgad @obay pw)los

the trip is medically necessary;

2. The first SR 200 of each and every incident per each B3> dlaus dele (ogo pasub JSI &> sl JS e JUuy 200 Jol £
insured person involved in the incident.

3. Anything caused directly or indirectly by:- 10 83ublio ju ol pblio yguay i e s

a. Any increased charges which may arise due to failureto  ,5,,JI JsSs) &ylas] pac donis Ui 08 48U pou) afl i

notify your travel agent or tour operator as soon as cl&J¥l 8)9,8y elale jo8 &)l phiia) ol
practicable it is found necessary to cancel; g 4 dosS> L6 (yo gio ) o
b. Prohibitive regulations by the Government of any " ' '
country;
4. In addition to what mentioned in the General Exclusions; - dole)l wlelitiwdl Gluw & )9 lo Jla8LSIL €

5.  TheInsured in any way partaking in the booked event as d jomaall ozl (§ JWL3l o JSib Sb dde (ogall hlin oI 0

an organizer. pbies
6. Failure of the insured to prepare necessary travel JUedl dow e )9 pall jaudl Oluip jug=d 9 dde (odall glas] 1
arrangements including but not limited to flight and/or Slilg 8l Je Joasdl ol /9 §36al gl /g Olpdodl Gljgms ol 3
hotel reservations and/or obtaining visa and tickets for the Gab doll
event.
SECTION 2 - CURTAILMENT (W=l 530 uaxs]) polawBl of yuadn] - LWl pudll
YOU ARE COVERED dadgll s
Up to SR 15,000 for: :Ju) 15,000 w08l Ay

The value of the portion of your travel and/ or accommodation NS JUPEWEN R e ol /g saudl Gl (o 833 mall dasll doyd
arrangements which have not been used and which were paid |3] d5g2ull dy,2)l &laoll clijsleo Jub lgio 295 i Hlo lgoaiu o)
before your departure from Saudi Arabia, if it is necessary and  Jl 5g2llg q,,bum Je Uz diizd (Ko 3 (5900 08 &) husl b
unavoidable for you to curtail your trip and return to KSA earlier Oluwil ol el 4 o ¢ lac 1Ko @3goull dyyell alasll

than planned due to: aJul
1. The death, severe injury or serious illness of: J ol G ,ell of 8auauill alol Blégl I
a. You or any person you are traveling with; Eloo ¥lue pasub ¢l ol cil
b. Animmediate relative of yours resident in Saudi Arabia; A9l dpyell dlanll § pudall pilioll clo)d .o
c. Aclose business associate of yours resident in Saudi gl dyyell alaoll (g sl publioll Seall Ay .z
Arabia.
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2. Leave your home or workplace unoccupied for 14 days elasul Jud T.og,g 14 830J Jlas] Y9 Ellac o ol cliwdy [

before you start your travel due to fire, lightning, WSl (i3l =il wselgadl (Eopadl cuw &yaw
explosion, earthquakes, subsidence’s, storms, floods, Ol gl cadd] )lubdl bgiw lawdll waslgell
tree falls, riots or civil unrest, intentional abuse, pipe Aslggl ulePu oU)| iUl y=as wsa2ll el L3l Aol
explosions, air vehicle impacts, being summoned by the sl L? sl ol ghuw Al e db il Jud (o dch_wa
police following a burglary or attempted robbery of dlioll doydll Oluis| oy Bguwg cllac Joo ol el e
your home or workplace. The appropriate value of the gl dyyell dlacll Jl 8392l Zu,U (o il
costs will be calculated from the date of return to Saudi ' ’
Arabia.
3. Reasonable additional traveling expenses incurred by [Re¥ 8399l (9 8.Sioll Agdnall 48LLYI o udl iy)las ¥
you for returning to Saudi Arabia (Economy Class) Ol LaJ M= (dym bl a2 J1) &390l &yl aSLanll ]
earlier than planned for a reason stated in item (1) of ] 132 o (1) 3l 8 833all Oluwll doyiiSg )80
this Section. )
YOU ARE NOT COVERED dagoll s ¥
1. The first SR 200 of each and every incident per each oty dde (oso pasis JSI Lils lg JS e JL) 200 Jol 1
insured person involved in the incident; Lol
2. Claims that are not confirmed as medically necessary by  d=Jles Lgil Je doadl pado b (o @3bai o LUl wldlaell 2
the service provider and where a medical certificate has (Lo b (o dubll 83lgidl Je Jgozdl aiy 3 Latumg djg)nd
not been obtained from the attending medical practitioner Ao Oluwd Uygpo oS dsJl puads o Je lgad 3sbay
abroad confirming it necessary to curtail the trip;
3. Additional traveling expenses incurred which are not P80 ol duglail Loas ¥ S 83:Siall 48L8Y jaudl ) las 3
authorized either by Tawuniya or the service provider.. Aol
4, In addition to what mentioned in the General dolell wlelidiwdl Gluw 9 2)9 Lo Jl a6LAJL 4
Exclusions;
NOTE: The service provider only assists early returns home for Uboll JI 8,Sadl 8392l (e had acluy doisdl pado :dasio
medical reasons, not for the other reasons listed under lio s dzjaoll (6438l bl Gy dumus Oluwd
this Section of the policy. Addgll o pundll
SECTION 3 - MISSED DEPARTURE 8)olall slage wigd - L JWI owdll
YOU ARE COVERED dagoll Lo
Up to SR 1,900 for necessary hotel and traveling expenses ay)pbusl Gaidlly yaudl by)bae hilée 392w JU, 1.900 o8l Ay
incurred in reaching your booked destination, if the caryouare &> $ 3y Bjgzmmall d=)l) duilgill dg=oll L,JI Joogll Bag) 63uSall
traveling in breaks down or is involved in an accident or the ol Jail dwg 35U of wosl> 9 lebyy ol cllay Sl &bl Joss
public transport being used is delayed, resulting in you armiving asiaall JI of ¢o &l acge (i dlio Joogll JI 638 Low dorsiuall
too late to commence your booked journey from or to Saudi 392l dy,ell
Arabia. "
YOU ARE NOT COVERED dagoll sy 3
1. Not giving you enough time to get you to the point of 8yl dbdi | clldid 9Kl wdgll zio pac 1
departure.
2. Not heading directly to the point of departure. Bydleall dngi Jl 6piblo clg=gi pac .(
3. Inaddition to what mentioned in the General Exclusions; dolel lelitiwdl Gluw $3)9 Lo Jl a8LSAL ¥
© ossezorzzs G 8001240505 (B travelclaims@tree.com.sa f in X @ oteesaud
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507 Thumamah Road dolatll b 6507 e WP BT B
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SECTION 4 - PERSONAL ACCIDENT dposuidl Llgadl - gl oundll
YOU ARE COVERED FOR dadgll sy

The following benefits, which will be paid to you or yourlegal = 12 s 08 duwng dic oy lid>,) Wl asub ol clsyer s 9
representative, if you have a personal accident during your trip ol libgei Wow &Sl Olo LS.Lu.A.’>).>.C ol 8l8g &> digas (po I)g.w
which, at the end of 12 months of that accident, is the sole ’ AWl @dliall (e gilall Eliow
cause of your consequent death or disability: :

1. Death benefit is limited to a maximum of SAR 100,000. .Sd92w Ji, 100,000 08l Ay 8g)l dstio paidi |

2. Death benefit up to a maximum of SAR 50,000 if the o U8 skl By d Gogall jac OIS 13] 89l d=bin jaiss .
insured at the time of the accident was less than 16 years 8392w JU) 50,000 .08l 1y bole 16
old )

3. Death benefit is limited to a maximum of SAR 6,150 (231 ) liaallg 8jLisdl aJLsh) 6Lég)l dtio juaidi ¥
(funeral costs and other expenses) if the insured is over 70 o JST dd ogall yac o8 13] 392w JU, 6,150 qua_cal Ay
years of age and the permanent total disability benefit will 2ol Sl jzell dedio (Guai o) Lle 70
not apply.

4. The benefit of losing one or more limbs, loss of vision in ol 83>lg (e (§ )LouPl 188 LiST ol Oy 186 dobio jaili £
one or both eyes or permanent total disability is limited to JU;, 100,000 -0l 4>y @l Sl el ol Uuinell Lils
a maximum of SAR 100,000. NCELCI

YOU ARE NOT COVERED FOR daggll s 3

ANY CLAIMS FOR DEATH, LOSS OR DISABLEMENT CAUSED s e Bpblio ué gl 8pblio U joxe ol 189 8l8g 4 adlao (s

DIRECTLY OR INDIRECTLY BY: "

1. Adisease or any physical defect or illness; wosall ol Sz ygu08 Sl gl cldl

2. Aninjury which existed prior to the commencement of the Al elawd dadlw lo| L"ST .
trip;

3. Pregnancy; dexdlw

4. In addition to what mentioned in the General Exclusions. Aolell wleliiwdl Gluw $3)g Lo Jla8LSIL €

SECTION 5 - MEDICAL EMERGENCY EXPENSS &yl dpdall yylasll - Guolsdl puudll

(Not Private Health insurance) (uols oo 20U iy ¥)

Before a claim for emergency expenses can be submitted Jud e sy elids, el Lo ol UArel) cldyes Ul 9

under this Section, you must contact the service provider If JLaidl pewdl lie cazgoy &)lb Wy)las (e ddlho gi PRV,

during your trip you become ill or are injured Aoa3| prio

YOU ARE COVERED aadgll o5

UPTO SR 3,000,000 INCURRED OUTSIDE SAUDI ARABIA; dSlowall )3 8auSiall ) Lanll Jlao JU, 3.000.000 u»ﬂ-'éT A=y

For the necessary and unforeseen emergency expenses if you ¢.5,e; 13] dedgioll uég dyyguall ts)lobll wlaas dhsei) dydg0ul] duyell

are injured, have an accident or are fallen ill during your trip for ) lasg pouw) Jilds lils, Wl cudyo of slod cusyei of &loll

reasonable fees or charges that are paid for any of the 'Ll Lo (sl Jlio Lgods oy ngm
following T :

1. Emergency medical and surgical treatment, emergency toyll Ol e )l dumlymlg dubll dxdleall pniss
dental treatment to relieve sudden pain is limited to a limit 6392w JU) 2150 (e i 3 aso 1,2 laedl o3l el
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of not more than SR. 2,150.

2. Forreasonable and necessary additional accommodation (bsd d_8y¢)| a9 pallg ddganall A 8lodl & o8l b JIS5  .(
(room only) and traveling expenses (Economy Class), wosid & o8l Joidg (bl d)0Jb) 4o wll ay)loog
including those of one relative or friend if you have tobe  gi .d_ub dsypai e cly 8392l 9 clislac) Gauo ol wiy)d 1 >lg
accompanied home on medical advice or if you are a child Obgll Jl 8392l 9 L99|J_°_j Zliso Uab aule (rogall OIS 13]
and require an escort home; )

3. Inthe event of death: o ) ) Blglldll> 9 ¥
a. For conveyance of the body to Saudi Arabia (the cost of e 081 aalS) &dgeull dypell aSlanll Jl Olaizl Jai (ajl )

burial is not included) or; . . i< Lol < alowad] 5:lind] oo
b. Local funeral expenses abroad limited to SR 6,150 g2l dy,0ll 293> 2)1> & L';ﬁ'ﬁt?go :.;Dm

NOTE - All receipts must be retained and produced in the event .dJUno 5329 1 ic lgoyadig WALyl g oz BLaisHl iz : dbsilo

of a claim. Your claim may be rejected if receipts are not Elidloo (A9) Jl (638 Uiy pli il pac Ol Cu>
produced "

If you become ill or are injured Tawuniya have the right to bring el ASlanll o8] ) b0 Yl elisle] § g2l &S]

you back home Saudi Arabia, if the treating doctor and the 15] 2, U Wagzg clis &lol ol yoyed lsyei Als (§ &gl

service provider doctor agree that you can safely travel home. isge Ol Je doal pabo by Zleoll ) i &-9lg

Aigolo

YOU ARE NOT COVERED ddggll s 3

1. Forthe first SR 200 of each and every incident per each sl dlowiy dde (i yosuh JSI was L§i 9dS e db, 200 Joi
insured person involved in the incident;

2. Forany sums which can be recovered by you and which Olous plaj (zgi >goy blngo (19STg sl Al Plall .0
are covered under any National Insurance Scheme or P oo plii gl eloizl
Reciprocal Health Arrangement; i : i

3. Forany expenses incurred forillness, injury or treatment  :J douiiS &gllaell ddleoll i dlodl 1o el o 83uSiadl )lasdl ¥
required in consequence of:-

a. Surgery or medical treatment which in the opinion of cubg @leall el g LUl &bl ddleoll oldsl=dl
the attending doctor and the service provider doctor can &, 350l dy,0ll dlooll JI 5_,9_;” o) gl O3l Ol doasl pAdio
be reasonably delayed until your return to Saudi Arabia; 8)93:6 83180l g Logles IS il i)l oi/g clgadl .o

b. Medication and/or treatment which at the time of
departure is known to be required or to be continued
outside Saudi Arabia.

g2l dgyell aSlaall 2l dolasiwl (§ )laiwil of dolaziwl

4. For preventative treatment which can be delayed until dyell dslaall JI 83g0ll (ud gl )l (Soy Ul 45Bg)l ddleall €
your return to Saudi Arabia; Asgeudl

5. If you have not obtained a written certificate of fitness and Je élid=y) Sl olwsdl dwo) dlw wdg (Jauazll pac .0
ability to travel and endure the trip where you are Wbl dubll dxdlenl] dud i (sl Ladiuoll (o duhs olgib
undergoing medical treatment as a hospital out-patient at Al Jois! e gs'j_,v_xgg ERAW RUTE W ERW S - TESYEN |
the time of paying the final balance of your trip;

6. Forclaims that are not confirmed as medically necessary pAio g 2ol Cuudall (§5lay o) dxdles e wldlaall 1
by the attending doctor or the service provider; Qb 4,908 Lgil e doasl

7. Forthe cost of any elective (non-emergency) treatment or Joiig () Uall e dy) syl sl of dsdleoll 4815 .V
surgery, including exploratory tests, which are not directly  &,Lo¥l ol (A0l 8publio 8)gu0 GLoi ¥ -l 48 iSiw)l Log—ill

related to the illness or injury which necessitated your itianal) Jgs Ul cuojlinwl Ll
admittance into hospital; )

8. The cost of all treatment which is not directly related to L,,LJI Lo ol UBrelb Bpilio ol ¥ LJJLJI wleMell grox> dalss A
the illness or injury that caused the claim. Aol (§ Couns
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Tawuniya is controlled and supervised by the Insurance Authority

9. Forany additional hospital costs arising from single or
private room accommodation unless medically necessary.

10. Any costs for taxi fares and phone calls (including mobile
calls) resulting from an incident a claim is being made for
under this section.

11. Services of treatments you receive in Kingdom of Saudi
Arabia.

12. For treatment or services provided by a health SPA,
convalescent or nursing home or any rehabilitation center.

13. In addition to what mentioned in the General Exclusions.

SECTION 6 -
MEDICAL INCONVENIENCE BENEFIT
YOU ARE COVERED FOR

A benefit of SR 125 per each complete 24 hours spent as an in-
patient if you are admitted to a registered hospital abroad up
to a maximum of SR 1,900 in addition to any medical expenses
incurred under Section 5 of this policy.

NOTE - Documentation must be submitted to confirm the date

and time of admission and discharge.

YOU ARE NOT COVERED FOR
anything mentioned in the General Exclusions.

SECTION 7 - PERSONAL PROPERTY
YOU ARE COVERED FOR

A. PERSONAL BAGGAGE

Up to SR 8,000 for the value or repair of any of your own
baggage (not hired, loaned or entrusted to you), which is lost,
stolen, damaged or destroyed (after making proper allowance
for wear and tear and depreciation). Limited to SR. 1,500 for all

valuables in total, limited to SR 1,500 for single and/ or a pair or

set of articles, limited to SR 1,500 for all golf equipment.

NOTE - In the event of a claim for a pair or set of articles
Tawuniya shall be liable only for the value of that part of the
pair or set which is lost, stolen, damaged or destroyed.

B. DELAYED BAGGAGE

Up to SR 920 towards the cost of buying replacement
necessities if your own baggage is delayed in reaching you on
your outward journey for at least 12 hours and you have a
written report from the carrier (i.e., airline, shipping company,
etc.) or tour representative. Receipts will be necessary in the
event of a claim.

© oss2397238 &) 8001240505
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NOTE - Any amount Tawuniya pay you under B.(Delayed
Baggage) will be refunded to TAWUNIYA if your baggage
proves to be permanently lost and a claim is admitted under
Section 7A.

C. PERSONAL MONEY

Up to SR 1,500 if your own money is lost or stolen whilst being
carried on your person or left in a locked safety deposit box.

NOTE :
If you are aged under 16 years, claims under Personal Money
are limited to SR 500 overall.

YOU ARE NOT COVERED

1. For the first SR 200 of each and every incident per each
insured person involved in the incident (not applicable to
B.above)

2. If you do not exercise reasonable care for the safety and
supervision of your property;

3. If you do not obtain a written police report within 24 hours
of the discovery in the event of loss, burglary or theft of
baggage, valuables or money;

4. If your baggage is lost, damaged or delayed in transit, if
you do not:-

a.  Notify the carrier (i.e. airline, shipping company, etc.)
immediately and obtain a written carriers report (or
Property Irregularity Report in the case of an airline) or,

b.  Follow up in writing within 7 days to obtain a written
carriers' report (or Property Irregularity Report in the
case of an airline), if you are unable to obtain one
immediately.

5. Forloss, destruction, damage or theft:

a. From confiscation or detention by customs or other
officials or authorities;

b.  Of contact lenses, dentures, hearing aids, samples or
merchandise, bonds, coupons, securities, stamps or
documents of any kind, vehicles or vehicle accessories
(other than wheel chairs and pushchairs only), tents,
antiques, musical instruments, pictures, typewriters,
portable telephones, computers and/or accessories,
televisions, sports gear whilst in use (other than ski
equipment for winter sports trips where the
appropriate contribution has been paid), pedal cycles,
dinghies, boats and/or ancillary equipment, glass or
china;

c.  Due to wear and tear, denting or scratching, moth or
vermin;

& 5001240505

0552397238

@ travelclaims@tree.com.sa

LA 9IS dind> Ol Brw glio @l Sy wl &Sy il G >y :Abgle
2 (1) 2ludl 3l zgoy ddlas dol8] Al 8 cldg (0) 1l czgoy
Wil duasuid] lisiol 189 gy

apasutll seaill .z

48, wll ol a8al) ol elag &5 s, 13] J—y 1,500 —adl 3y
Jaso Sllel Ggio § Llo3l uww Je dedgo of elijom (§ oS Lo
. 7 el

500 2 335w bole 16 (e opac J&) (o ollel (Z) il umgoy iugeill
Slo=l Jy)

ddudoll i ¥

53> dlasity dyle (oo pasub JSI Gas slg JS e Ju) 200 Jol
(oel () audl e guboiy ¥)

bl ian didlyog dolud dgaall Glisll wleh] 33l pac .

OS] (o debw 24 Ji> dbpidl Go HUS 10,85 Je Jgall pac ¥
il ol Aol wliiasoll deioll &8pull ol ghudl 28l sl

:0)g Lgles clisl dsiodl 35U ol )il ol aaall €
acyudly (R .aoMoll 4y i gl bghadl) JSWI gLy
S 5 e dio Jouoml) dlgasall

(gl bghaJl Jl> @ dwwlidll ju Olslianlly )b 9l)

cldg el el Jio Je Jguosl) pbl deuw Jils Ubs g)ls
> & lasle Joasdl cliclaiul pac Al §

X

1 @l calwl gl a8yul ol puoadl gl )bl .0
231 Gow) wllbalw ¢ of )lozl Jub (o jlxisBl ol 6)5lanll

0331 Wlelow ducluall Hlwdl ©lus)i dsoMl Glwisll

&l oo Wlaituwall gl gilghll oguil SlgigSIl el iglwll ol wlysll
(s JWab¥l Olyeg udlaall LuwlyS clitiwl) gilislog bl gg
Il 331 gl by waall 331 sl dysledl oLyl
auolJl Olojliuall wligyjalill ailéslo ol/g yigmasl Al aslggll
Ggidl lalJl wilsy doll @il olase Wilsy) le)lasiwl dic
@lojr dlogl Olabll (Cuwliodl Wiyl lgic Samw 8 09 Loty
el Bl gl 2l )l a8LaYl Lgilaso gl/g Slhall iayazill

X

plogll ol @il i Gvasdl ol glavyl chiodly Jul .z
ysle asiol gl e JBU lgoshus dic digad)l oliziall &y .5

f in X @ eteesaw

Tree Digital Insurance Agency - Authorized Agency, Regulated by the Insurance Authority. Head office, TOT6 Eastern Ring Road, Al Mughrizat District, Rivadh 12482-4488



6507 Thumamah Road doladll 5,0 6507 g| ol ||
Ar Rabi Area - Riyadh 13315 - 3445 3445 - 13315 (8Ll - gul > )
tawuniya.com 8001249990 tawunlga

Tawuniya is controlled and supervised by the Insurance Authority

d. Of valuables left as ‘checked-in" baggage.

6. For mechanical breakdown, derangement or for breakage
of fragile or brittle articles being transported by a carrier,
unless the breakage is due to fire or other accident to the
vessel, air craft or vehicle they are being carried in,

7. For personal baggage stolen from:-
a. anunattended vehicle, unless it was in the locked

glove compartment, or rear boot or luggage area of the

vehicle and is covered so as not to be visible from
outside the vehicle, and there is evidence of forcible
and violent entry or,

b. an unattended vehicle (other than motor caravans)
left for any period between the hours of 9pm and 9
am;

8. Forany shortages due to error, omission or depreciation in
value;

9. Forany property more specifically insured or recoverable
under any other source;

10. In addition to what mentioned in the General Exclusions;

SECTION 8 - PERSONAL PUBLIC LIABILITY
YOU ARE COVERED

Up to a maximum of SR 2,000,000 for your legal expenses and
legal liability for damages which, caused by an accident that

happened during the trip, leads to claims made against you for:

1. Accidental bodily injury to a person who is not a member
of your family or household or employed by you;

2. Loss of or damage to any property which does not belong
to, is not in the charge of, and is not in the control of you or
any member of your family, household or employee;

3. Damage to your temporary holiday accommodation that
does not belong to you, or any member of your family,
household or employee.

YOU ARE NOT COVERED FOR

1. Fines imposed by a Court of
Law or other relevant bodies;

2. Anything caused directly or directly by:
a. liability which you are responsible for, because of an
agreement that was made;
b.  Injury, loss or damage arising from:
i. ~ Ownership or use of aircraft, horse-drawn or
mechanical/motorized vehicles, bicycles, vessels
(other than rowing boats, punts or canoes),
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animals (other than horses, domestic dogs or (4ad3l bhall gf LMSlg Jousl e Laxd) Ulgasdl (Blozey
cats), or firearms (other than guns being used for (@Il & pasiws LUl @slul BMsy) (o)W 2l
sport); aSlo of (s Jl wlniel iBgo S 131 3]) Jasll ol daydsell .2
ii. The occupation (except temporarily for the o ol ua)l &l
purpose of the trip) or ownership of any land or 48,> of digo (gl duwylow .3
buildings; z
iii. ~ The carrying out of any trade or profession; LS-LN‘- d9-9 ol 5

iv.  Racing of any kind; -LSPT i85s éij wwo . I&.Jg‘ 2

v.  Any deliberate act: . o . . ol
c.  Liability covered under any other insurance policy; folell Clelitindl glew § 29 Lo J] BLSZL -

d. In addition to what mentioned in the General
Exclusions;

NOTE : If you are using a mechanical/motorized vehicle, make (1o 2SI &lde iz &ymou 8iaz0/dll 4810 P cuiS 13] :akhso

sure that you are adequately insured for third party cover, as 8litimo dubeil odo Ol 31 Wl Wyhall aus (B8 gou e (Oodo <L
you are not covered under this insurance. ol lie Lzgay
GENERAL EXCLUSIONS dole)l wilcliuwl
YOU ARE NOT COVERED FOR E5oll L_,b.m N

Anything caused directly or indirectly by:

10.

1€ pdlio pue ol 8pilio 2l e sl

Suicide, deliberately injuring yourself, being under the OlSall 45 s sl /il Lasuidl (o o)l Glodlg )l .1
influence of drink or drugs (unless prescribed by a doctor),  los] \ ISl ol (A & dng Je el wilS 13] 3]) judlasll of
alcoholism, drug addiction, solvent abuse, willful exposure Sl "»|_,.b>'-J Aozl Ua 2l ol Jlomiwl cgw wljasall

to exceptional risk, (unless you are trying to save (s Gty 3L85] gl lace Lous)
someone’s life);

Any arising directly or indirectly from a pre-existing 20U (o Wl 839290 Udlwel (ye 8pblio jutg Bublio ddyyhy Lty Lo .0
medical condition occurring before the start date of this as5gll &l
policy.

You being diagnosed as suffering from anxiety or ol ol Jud L ol o (B30 ol ol Ul ol 3lall ¥

depression or any psychotic mental illness before you
apply for insurance;

Pregnancy within 8 weeks before the estimated date of giadl 653g)l Z0,U Ju8 (Q_HLwi 8 JWs Jodl €
delivery;

Professional or organized sports, winter sports (unless the  sa.w 48 OIS 131 31) &ygiid] ©lol,l dabiiall of &8sl wlsLJl .o

appropriate contribution has been paid), racing, speed or eall el ol 8,080 ) Lis] &m0 0Blul ) (cuwlioll Shiwyl lgic
endurance tests, dangerous pursuits; Byl
Air travel (other than as a fare-paying passenger on a dasyo 8l Je ol dolitio dyg= bgls Je wsiys3) Soxdl Jadl
regular scheduled airline or licensed charter aircraft); (L) (82 liue
Bankruptcy/liquidation of any tour operator, travel agent or Sy ol yaudl ASg ol dl,I obio (o gx daail/goledl v
transportation company; oldadl
Any claim arising from sexually transmitted diseases; JLaidl Jauws Gl el of dylewlil Gole8l e i ddlno &1 A
Any injury, illness, death, loss, expenses or other liability I s 631 Oldgguoe gl Wiyjlao 8)lus 8lg cl> dilol &l .9
attributable to HIV (Human Immune deficiency Virus) o &l gl/g duadl I3 Loledl ol /g HIV & piudl dclioll odi Gugud
and/or any HIV related illness and/or any mutant " S33 Ll of Lgidslyo of Lgiliiine
derivatives or variations thereof however caused;

Any consequence, whether direct or indirect of terrorist lio) Ll blaily @lew ) blio jut of §)blio 2l I I
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Tawuniya is controlled and supervised by the Insurance Authority

activity (this exclusion does not apply to claims made
under Section 4-Personal Accident, Section 5-Medical

sl - il ol umgos padtgill Sllnall e @abiy ¥ bty
- sl pawdllg @5 Uall dual Gy )baell - Guolsl puwdl] duasuid]

Emergency Expenses and Section 6-Medical
Inconvenience Benefit, providing the disturbances were
not taking place at the start of the insured trip), war,
invasion, act of foreign enemy, hostilities (whether war be

declared or not), civil war, rebellion, revolution, insurrection,

blockade, military or usurped power;

syl elan] die oblhsyl g 3 by« Gaudiuall pgidl] g8lio

clow) dslgaell Jlacl i uizdl gasll Jloel igiall oyl (lgule (rogoll
plasdl diall 851l Oluas)l o3l oyl (les o) of sl culel

nolall dalull of &,Sanel dlaLul

11. Loss or damage to any property and expense or legal ddodunll ol auladll Ly )laall wllioo & sl gl 5)lusdl I
liability; directly or indirectly caused by or contributed to 9l lgxd poluw gl (e Comnd GUld b Lo it gl 8 pblio clow dugildll
by or arising from:- J douis

3939 le o elewdl bl Soldl ol dugdl wlele_w¥l i
a. lonizing radiations or radioactive contamination from 15993 2889 B> e Al gg) WL &) ol (5993
any nuclear fuel or nuclear waste which results in uetlas gl 8ndiall of dolwl gl ducle il paliasll o .
. . Lga.ocpé|9|4399.n.” J|9,_0.U 6)>| O).b.'>
burning of nuclear fuel; by i of dlog)l LSpall ¢ x5 Ll badll olage =
b. Theradioactive, toxic, explosive or other dangerous PR T ST ’ o = A
. ] : gl (o &yl de
properties of nuclear machinery or any part of it;
c. Pressure waves from aircraft and other flying objects
traveling faster than the speed of sound;

12. Traveling on motorcycles over 125cc; ow ow 125 ge lgiow i LUl &)Wl ol dbuwlg jauwdl I
13. The cost of any elective (non-emergency) treatment or s 8 Loy (@) jue) &bzl Ao ol dmllos sldalss ¥
surgery, including exploratory tests, which are not directly Sl Lol gl yoall bublie ddlaiall jut Al iSiwdl yog—=all
related to the illness or injury which necessitated your el Jl &g cuojliuml

admittance into hospital.

14. Mountaineering or rock climbing, (ordinarily necessitating (Lo Log Jumdl Jlasiwd 85le Zlisy ) Jul ol josuall Glus  .IE
the use of picks, ropes or guides), or pot-holing; A guc ol

15.  Your manual work or hazardous occupation of any kind; £85I o By digo (sl of o)l Jaall IO

16. Taking part in dangerous expeditions or the crewing of a )93l oluall 2 )15 digduw EREn] ol 8,5 wlis S aSliall N
vessel outside European waters.

17. Any payment which you would normally have made s ‘§T Gasy o) 13 dsle wldgpans A=)l Jids o5 LUl @uadl IV
during your travels, if nothing had gone wrong;

18. Off-piste skiing except whilst under the supervision of a 280 pleo/du> Blub] e el oS 13] 3] dal=l z)ls il LA
qualified guide/instructor;

19. Ski jumping, mono skiing, ice hockey, the use of skeletons plasiwl au=dl (oo dus) >3l azdil Je @il e uug.” Jq
or bobsleighs; Al sl ol JSbell

20. Ski or ski bob racing in International and National events gl wlwliall 9 )25 Ul @l e swall ol @il wlblw  .f
and their heats and officially organized practice or training oy o5 il gyl duylavog dasgodd | LgilBliwg duibgllg
for these events; Sl oig)

21. Insured person voluntary participation in gambling, crime agild e wlblis § d (ogall Jo=> (e il whlo] §T Xy
or fights, except in the case of legitimate self-defense. @ peridl di> oS &l i J> (§ 3l dlye gl doyy= (Gl gl junrallS

ol e gl

22. Insured person travel agents his/her home country's soudl a8 sy Loy dg=g Jl A (ogel!l pasuidl j8luy bosic 0T

government advice or agent local authority advice at the
trip destination.
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23. The costs of thermal spa treatment, heliotherapy,
slimming treatments, rejuvenation, and all kinds of
"comfort” or beauty treatments, physiotherapist's costs.

24, Claims resulting from:

a. Of exposure to chemical agents of a combat gas type.
b. Of exposure to incapitating agents

c. Of exposure to neurotoxic agents or agents with residual
neurotoxic effects.

25. The costs of implants, prostheses, artificial aids and optical

costs.

26. The cost of treatment or care, the therapeutic nature of

which is not recognized by legislation.

27.  Failure of any computer hardware or software or other
electrical equipment to recognize or process any date as

the true calendar date in sections 1,2.3,7 and 8

28. Sanctions Clause - None of the parties shall be deemed to
provide cover and none of the parties shall be liable to pay
any claim or provide any benefits hereunder to the extent
that the provision of such cover, payment of such claim or
provision of such benefit would expose that party to any
sanction, prohibition or restriction under United Nations
resolutions or the trade or economic sanction, laws or
regulation of the European Union, United Kingdom or
United States of America.

29. Claims resulting from the closure of frontiers decided by a
state or any competent authority representing that state

are not covered.

30. Any expenses are reimbursable by those concerned
including but not limited to a transport company, hotel,
travel agent or any other party responsible for loss or

damage.
31. Purchase a travel insurance policy with or after prior
knowledge of the cancellation of trip arrangements

32. Worldwide punitive damages

33. War and terrorism

CONDITIONS

1. The Company shall not be entitled to pay any compensation
under Section (1), Section (2) , Section (4), Section (5) Section (é)
without providing medical certificates, evidence and supporting
documents and this does not apply to Section | in clause (2).

2. You must take reasonable care to protect yourself and your
property against accident, injury, loss and damage, as if you
were not insured, and to keep any potential claim to a
minimum.

3. In the event of a claim, if Tawuniya require a medical

examination you must agree to this and in the event of death

© oss2397238 &) 8001240505
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Tawuniya are entitled to obtain verification of cause of death,
both at Tawuniya expense.

4. You must take all reasonable steps to recover any lost or
stolen article.

5. If any claim is found to be fraudulent in any way this policy
will not apply and all claims will be forfeited.

6. Under Section 8 you must not make any payment, admit
liability, offer or promise to make any payment without
written consent from Tawuniya.

7. Tawuniya are entitled to take over any rights in the defense or
settlement of any claim and to take proceedings in your name
for our benefit against any other party

8. Tawuniya may at any time pay to you it's full liability under
the policy after which no further payments will be made in
any respect.

9. Itis a condition of this insurance that all material facts have
been disclosed to Tawuniya, failure to do so may invalidate
this insurance leaving you with no right to make a claim.

10. If at the time of making a claim there is any other policy
covering the same risk we shall not be liable for more than
our rate-able proportion.

11. In the event of a claim any settlement will be made in Saudi
Arabian Riyals on the basis of the rate of exchange set by the
Saudi Central Bank (SAMA) that applied on the last day of the
month preceding the month during which the event ocurred that
gave rise to such claim. We will not pay you more than your
actual loss.

12. If you cancel your trip or cut it short for any reason other than J
those specified in Section (1) and Section (2) we will cancel all

cover provided by your policy for that trip.

13. In the event of a difference between the Arabic and English texts
in this Policy, the Arabic text shall prevail.

14. This Policy and any dispute or controversy arising out of or in
connection with it shall be governed by Saudi Laws and
Regulations and is subject to the jurisdiction of Saudi Arabian
Committees for Resolution of Insurance Disputes and Violations.

HOW TO MAKE CLAIM

In case of need for services outside the Kingdom of Saudi
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Arabia, you can contact the numbers shown in the policy obwlgodwlgﬂlgi 4ol Joaz 9 doudgall o183 LLolgdlpSJl&ob

schedule or contact the below:

Claims Management Services (CMS) - P&c

The Company for Cooperative Insurance (Tawuniya)
P.0.Box. 86959, Riyadh 11632,

KSA.

Phone: 8001249990

WhatsApp: 920019990

E-mail: claims@tawuniya.com.sa

Online Claims: store.tawuniya.com.sa
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Below you will find a list of documents to be submitted
to process the claim:

1. The Insured shall give written notice to the Company as
soon as reasonably practicable of any Event that may give
rise to a claim under this Policy and shall give all such
additional information as the Company may require

2. If you need to make a claim please obtain a claim form by
telephoning or writing to the address below within 28 days
of your return, quoting your policy number and which
Section of the policy you are claiming under.

3. Then return your completed claim form to the Service
Centre together with your original policy and policy
schedule, confirmation of booking, all original receipts and
police reports (which must be obtained within 24 hours of
discovery in the event of loss, burglary or theft of money,
valuables or any items of personal baggage) and any other
evidence requested on the claim form.

THE SERVICE PROVIDER WILL PROVIDE, WHERE
APPROPRIATE :

«  Payment guarantees for hospital/doctor costs.

«  Suitable repatriation, with specially trained medical escorts
where required. In critical cases, air ambulances will be
provided.

*  Necessary travel arrangements for members of your party.

* Road ambulance and admission to hospital on arrival in
Saudi Arabia.

Please ensure to give your name, address and telephone number,
where you may be contacted, the type of assistance required and
inform that you are insured by Tawuniya.

Expenses incurred by providing the above facilities will be met under
the Medical Section of this insurance. The operation and availability
of the services will be governed by the same general terms,
conditions and exclusions that appear in this policy.
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If there is any doubt as to the cover or meaning of this Policy, please
consult the Company.
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VAT : The amount stated in this policy and its
endorsements have been charged VAT - Where
applicable - according to the prevailing rate as per KSA
VAT LAW

Tawuniya VAT\Tax Registration No. 300002788500003

COVID-19 ASSISTANCE COVER
Preamble

In accordance with its Articles of Association as an insurer
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operating under the cooperative insurance principle pursuant /p e, SSholl powpall uzrgoy Lol olei! ol Wb ddlpo pUsi

to the terms of the Cooperative Insurance Companies
Supervision Law promulgated by Royal Decree No. M/32 dated
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capacity as manager of policyholders’ account for the
Contributors (Insured) will manage the insurance operations
and the rights and liabilities arising out thereof. For this
purpose, the insurer will manage two separate accounts - the
policyholders' account of the Contributors (Insured) for the
entry of contributions, re-insurance revenues, its share of
return on investments, rights and obligations of policyholders,
and another account for shareholders.

The insurer determines at the end of each financial year the
net surplus of policyholders' account after deducting the fees
or expenses of the insurer against its management to the
insurance and investment operations. The insurer will
distribute part of any net annual surplus arising from the
insurance  operations to the  Policyholders (the
Contributors/Insureds) subject to a minimum of 10% of such
net surplus. The amount, time and manner of and eligibility to
such distribution are subject SAMA regulations.

The Policy holder named in the Schedule attached hereto
having paid or agreed to pay the Contribution mentioned in
the Schedule to Tawuniya (hereinafter called the Insurer) for
insurance under the Policy as specified in the Schedule for the
Period of Insurance as stated in the Schedule and for such
further periods as may be mutually agreed upon.

The Insurer hereby agrees to indemnify the Insured Person to
the extent hereinafter provided under the Policy subject to
terms, conditions and exclusions.

The Policy Schedule and any Memorandum/Endorsement
attached hereto shall be considered as one document and any
word or expression to which a specific meaning has been
attached shall bear such meaning wherever it appears
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Definitions

The following terms may be used in our Insurance Policies.
The list below contains the meaning that shall be given to
these terms

Definition Of The Parties To The Policy

POLICYHOLDER:
Insured person:

We/Us: Tawuniya

You: The Insured Person

Definition of Insurance Terms

ACCOMMODATION COSTS : Additional hotel costs and cost of
telephoning us, following a covered event, excluding all costs
for meals and drinks.

CLAIM : All damaging consequences of an event falling within
the scope of one of the types of Cover taken out. All damages
arising from the same initial cause constitute one and the
same Claim.

DOCTOR : Any person who holds a medical qualification that
is legally recognized in the country in which he/she usually
carries out their professional activity.

EPIDEMIC : An infectious disease recognized by the World
Health Organization (WHO) or an official government
authority in the Insured Person's country of residence or
Insured Person's trip destination

EXCESS : The share in the damage payable by the Insured
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Person when the claim is settled. Excess amounts in respect
of each type of cover are specified in the cover and excess
amounts table.

FUNERAL COSTS : First conservation costs, handling, placing
in coffin, specific arrangements for transportation,
conservation made compulsory by legislation, packaging and
simplest coffin required for transportation and complying
with local legislation, excluding burial, embalming and
ceremony costs

ILLNESS : Any deterioration to Insured Person’s health
diagnosed by a competent medical authority.

INSURANCE PERIOD : This is the duration for which the Insured
Person is covered by this insurance policy as detailed in this policy 31
calendar days starting from the trip commencement date.

MEDICAL COSTS : Medically prescribed pharmaceutical, surgical,
practitioner's and hospital costs required for the diagnosis and
treatment related to COVID-19

NUCLEAR REACTION :Every nuclear reaction that results in the
release of energy, such as nuclear fusion, nuclear fission or artificial
and natural radioactivity.

PANDEMIC : An epidemic that is recognized as a pandemic by
the World Health Organization (WHO) or an official
government authority in the Insured Person country of
residence or Insured Person trip destination.

CONTRIBUTION :Amount paid by the policyholder of this
insurance policy to benefit from the insurance cover.
QUARANTINE :Mandatory confinement of a maximum of 14
days, intended to stop the spread of a contagious disease to
which Insured Person or a travel companion has been
exposed.

TRAVEL COMPANION :A person travelling with the Insured
Person.

Travel Companion could be a member of the Insured Person's
family but not necessarily

TRIP : International Trip lasting a maximum of 31 consecutive
days using an air ticket issued by the Policyholder, where such
trip must start within the Period of Insurance of this policy
WAR : This includes armed conflicts, civil wars, insurrections,
disturbances, riots and mutiny.

Country of Residence : The country in which You reside
currently with valid legal residency

Home country : The country of which you have valid
citizenship.

Actual cost : The cost that is actually required to provide the
service in question based on the assessment of the claims
management & the respective professionals assigned by the
insurance company
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Underage : A person who is too young to engage legally in a
particular activity according to the Saudi Law ( From date of
birth to the age of 18)
Territory of the Policy: The "Assistance to Services" cover
applies in the country or countries visited during the trip
organized by the Insured Person and which are mentioned in
the trip booking form.

The Insured Person is also covered when travelling to other
countries during the trip regardless of mode of transport.

Cover and Excess Amounts Table

Maximum Period of coverage is 30
days from the first day of travel. The
cover ends when the passenger

FEEE el o returns to his country of residence

subject to having The first day of
travel within period of insurance
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For 24-hour emergency medical assistance:

Phone:+966 138819595 WhatsApp Number:+966
530556654

Email: SaudiAssistance@nextcarehealth.com

dckw 24 o Je (5)lsbll O¥l> (§ apbll Olacluell

00966 530556654 : Ll Luilg 00966 138819595 : wile

SaudiAssistance@nextcarehealth.com: (g asIdl oyl

Important Note:

COVID-19 PCR testing expenses are not covered under this
policy.
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The Policy Coverage
Assistance to Service

Purpose of the Assistance Services

When the Insured Person call on us for assistance, decisions
regarding the nature, the appropriateness, and the way in
which the measures to be taken are organized are the
exclusive responsibility of our assistance department.

Repatriation Assistance

If the Insured Person's state of health has been diagnosed
with COVID-19 epidemic/pandemic requires the Insured
Person to be repatriated, we will assist as follows:

. By organizing and paying transportation costs of the
InsuredPerson’s return home or transportation to a hospital.
We organize and pay the cost of the Insured Person's return
home in the relevant geographical area or transport to the
hospital which is closest to Insured Person’s home and/or is
the most suitable to provide the care required by the Insured
Person's state of health.

In the latter case, we can then organize the Insured Person's
return to his/her home in the relevant Geographical Area as
soon as his/her state of health permits.

. By organizing and paying transportation costs of the
return of an insured Travel Companion and minor children. We
also organize, and pay the costs, once our assistance
department have agreed to this, for a trip for an Insured
Person’'s companion at the Trip location to enable that person
to accompany you and/or enable the minor children who were
travelling with you to return home if no adult member of your
family is present at the trip location with them and if your
repatriation takes place more than 24 hours before their
originally planned return date.

To Cover the Cost of Transport

When we organize and pay the cost of transport as part of our
cover, this will be 1st class train travel and/or economy class
flights or by taxi, depending on the decision taken by our
assistance department.

If rebooking is required due to change of the trip dates after
being diagnosed with COVID -19 mainly under the Repatriation
section, the insured member should submit the original tickets
to the service provider that might be used for reissuance of
ticket.

Scope of Our Assistance Services

We act in compliance with national and international laws and
regulations and our services are subject to obtaining the
necessary approval from the competent administrative
authorities, and taking into account potential travel restrictions
& exceptional regulatory restrictions in force.

Moreover, we cannot be held liable for delays or hindrance to
the performance of the agreed services as a result of a case of
force majeure or events such as strikes, riots, popular

movements, restrictions on free circulation, sabotage, terrorism,
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civil or foreign Wars, the consequential effects of a radioactive
source or any other exceptional circumstances.

Primary Insurance w3l ol
In the event of a Damage indemnified by this Policy, which is o 09 18 (illg 1 dddell 0do o age Wil> g68g JI> (&
also indemnifiable either in whole or in part under any other Gb le Ju8 (o loyauas o S @l of ddidg S = 9l o5 IS
policy or policies of insurance, effected by or on behalf of any of 4 (redall UBgRiw Guoldl Ayt O+ ag) (rogall Bl (o Jsso
the parties comprising the Insured. The Insurer will indemnify 839290 BUgll 0do (ST o) o) oS
the Insured as if such other policy or policies of insurance were

not in force.

Sanctions Clause - LMA 3100 :(LMA 3100) ausliaJl olelitiwdlg s9asdl- wleljdl 2
None of the parties shall be deemed to provide cover and none  &Jlao &l sl o Sguo Wb LSI 02 39 duhnsi daj 9)b Lgl oAy 3
of the parties shall be liable to pay any claim or provide any a bl slaww gl dulngill 0de S5 Ol 2o I dzgay blje (sl iy 9|
benefit hereunder to the extent that the provision of such cover, 39 ol ;6> ol dgic datl Wy bl &5 (A il (o Lliall s of
payment of such claim or provision of such benefit would wlg ol 3Laidyl gl d)laull wlgdsll of amiall modl Wlhd ooy

expose that party to any sanction, prohibition or restriction 245,081 8axxtall W)l of Baxiall dslaall ol uJBJ9>“ >3l gl ol

under United Nations resolutions or the trade or economic
sanctions, laws or regulations of the European Union, United
Kingdom or United States of America.

Arabic to Prevail : sl pad! 6oluw
In the event of any difference in meaning between the odg) =il pailly el padl G iedl (§ VU 5I 999 U= 9
Arabic and English texts in this Policy, the Arabic text shall CURVETIAV -t UJ)S.” vl L6 asggll
prevail.
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	Tawuniya (hereinafter called «the Company») in its capacity as manager of policyholders’ account for the Contributors (Insureds) will manage the insurance operations and the rights and liabilities arising out thereof. For this purpose, the Company will manage two separate accounts - the policyholders’ account of the Contributors (Insureds) for the entry of contributions, re-insurance revenues, its share of return on investments, rights and obligations of policyholders, and another account for shareholders.
	The Company decides at the end of each financial year the net surplus of policyholders’ account after deducting the fees or expenses of the Company against its management to the insurance and investment operations. The Company will distribute part of any net annual surplus arising from the insurance operations to the Policyholders (the Contributors/Insureds) subject to a minimum of 10% of such net surplus. The amount, time and manner of and eligibility to such distribution are subject Saudi Central Bank (SAMA)regulations.
	The Insured having applied to the Company by a written Proposal (which shall be the basis of this insurance policy and is deemed to be incorporated herein) and having paid or agreed to pay the Contribution, the Company hereby agrees subject to the terms, exclusions, provisions and conditions of the policy contained herein or endorsed hereon to indemnify the Insured in the manner and to the extent hereinafter provided.
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	The insurer determines at the end of each financial year the net surplus of policyholders’ account after deducting the fees or expenses of the insurer against its management to the insurance and investment operations. The insurer will distribute part of any net annual surplus arising from the insurance operations to the Policyholders (the Contributors/Insureds) subject to a minimum of 10% of such net surplus. The amount, time and manner of and eligibility to such distribution are subject SAMA regulations.
	The Policy holder named in the Schedule attached hereto having paid or agreed to pay the Contribution mentioned in the Schedule to Tawuniya (hereinafter called the Insurer) for insurance under the Policy as specified in the Schedule for the Period of Insurance as stated in the Schedule and for such further periods as may be mutually agreed upon.
	The Insurer hereby agrees to indemnify the Insured Person to the extent hereinafter provided under the Policy subject to terms, conditions and exclusions.
	The Policy Schedule and any Memorandum/Endorsement attached hereto shall be considered as one document and any word or expression to which a specific meaning has been attached shall bear such meaning wherever it appears

