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SOLUTIONS

YOUR WATER.
OUR MISSION.

Contact: territorywater.com.au | (08) 8962 2502 | admin@territorywater.com.au
Office: Tennant Creek & Alice Springs | ABN 39 225 240 990
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ABOUT

For nearly 30 years, we have provided expert water solutions to the

Territory Water SOlUtionS, preViOUSIY Barkly and Central Regipps, and our service area has grown each year
knOWI"] as Barkly Plumb|ng SerViceS, to reach more communities.
s a second generation, family-oWned o cerrrndspecaiad e fom esn e o
and Opera‘ted C|V|I plumblng Company to installation and certification.
committed to providing access to safe  \stor e NT Government, Power and Water, Indigenos.
corporations, pastoral and the private sector, we've made solving your

and reliable water for all Territorians - wator problome our mission.
no matter the distance or terrain.




SERVICE
LOCATIONS

Providing water solutions across
one million square kilometres —
and growing.

From upgrading septic tanks in remote communities to giving
regional health clinics modern sanitation, we cover a distance
of over one million square kilometres in the Barkly and Central

Regions of the Territory with end-to-end plumbing solutions.

We do it because we believe in providing access where others
have deemed too far and too hard.
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OUR
STORY

For nearly 30 years, the Henderson and Curran family has been committed to
providing Territorians with the most essential of services — water.

From upgrading septic tanks in remote Indigenous communities to
giving regional health clinics modern sanitation, we cover a distance
of over 1 million square kilometres with comprehensive plumbing
solutions. We provide access where others have deemed too far and
too hard.

But the Northern Territory is our home — our dirt is red and our blood
is true blue. We've always felt it was our duty to help our neighbours
no matter the distance, and we're proud to have made a difference in
the lives of many Territorians over the years.

Together with our partners, we're building vital infrastructure so people
have the water services they need now and in the future.

In this beautiful land we call home, we've made your water our mission.
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WHY CHOOSE
TERRITORY WATER
SOLUTIONS?

Our purpose

is to improve quality of life in the Northern Territory
through access to vital water services.

Our mission

is to provide all communities in the Northern Territory — no
matter the distance or terrain — with reliable and safe water.

Our vision

is to forge a legacy as the most respected plumbing
business in the Northern Territory, known for providing the
vital services that our communities need.
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OUR
APPROACH

Our I‘Ole as Contl‘aCtOI‘S iS tO faCiIitate We engage across many channels including surveys, focus groups, and

public meetings to:

the smooth delivery of prOjeCtS while « Create wider community awareness of the project
.  Inform about key milestones achieved
respecting all stakeholders.

» Provide a point of contact for community and stakeholder feedback

We service the Territory with the full remit of both generalised and
specialised water, gas and land works. Our extensive experience and
deep local knowledge mean we can consider your project’s full climatic,
cultural, safety, environmental, travel and logistical conditions and adapt
to meet evolving needs and outcomes.

The Territory Water ﬂ — @ E— /Q/\Q\‘ — @

Solutions way:

We take a structured approach to ensure stakeholder groups are
informed and their needs considered throughout each project stage.
Each step offers the opportunity for open and honest dialogue and the
right people to be involved at the right times.

&
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Inform Consult Involve Collaborate J
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SUPPORTING
THE TERRITORY

A local approach, to local employment.

As a long-standing Territorian business, we are passionate about
employing local people and actively recruit within our Indigenous
Communities wherever possible.

We have a history of strong employee retention supported by regular
onsite training, skill building and mentorship. \We use every opportunity to
develop and support the region's economy through long-term employment
and training plans while maintaining the highest quality output.

You can rely on us for:

o Local knowledge

o High certification standards

o The ability to mobilise skilled teams quickly

o A variety of machinery operation tickets and high-risk licences
e A minimum of a Certificate Ill for our plumbers

o A safe and culturally inclusive workplace

|
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Indigenous Engagement

Territory Water Solutions is committed to Indigenous employment, engagement
and training. We maintain strong relationships with local employment and training
organisations to provide opportunities across the Territory.

We foster a culture of mutual respect and cooperation with Indigenous
communities and recognise their importance in our work. We continually strive to
build on our community partnerships through engaging Indigenous subcontractors,
suppliers and local people.

We acknowledge that state and nationwide, there are barriers to Indigenous
employment. Whenever possible, we are committed to using our strengths as a
locally owned and operated company to address these challenges and as such,
have developed a dedicated policy that seeks to:

 Increase our employment of Indigenous people to 30%
Invest in remote communities

Develop opportunities for skill development

Be an employer of choice for Indigenous Australians
Create a respectful work environment




From the NT, for the NT

Founded in 1997 originally as Barkly Plumbing Services,

our long-standing success is built on the support of the
Territory community. We proudly partner with causes, clubs
and initiatives across the Northern Territory and beyond,
demonstrating our genuine commitment to and appreciation
to our region we proudly call home.

Over the years, we've
proudly sponsored:

e Tennant Creek Men's Imparja Cup

e Tennant Creek Races

e Tennant Creek Childrens Christmas Tree

o ABC Amateur Race Club Inc - Brunette Downs Races
o Barkly Campdraft Association

e Tennant Creek High School Presentation Night

o Barkly Regional Council - Australia Day Celebrations
e Tennant Creek and District Show - Cattle Section

e Lions Club

e The Returned and Services League of Australia

...and much more
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NT PROCUREMENT

ALIGNMENT

Territory Water Solutions operates

in full alignment with the Northern
Territory Government's Procurement
Framework, ensuring our work delivers
long-term value to the Territory.

We demonstrate this through:

Value for Territory: Prioritising local employment, Indigenous
engagement and reinvestment into the Territory economy through
procurement of goods and services from local suppliers.

Buy Local: The majority of our supply chain spend is retained within
the NT, supporting Territory manufacturers, wholesalers and service
providers wherever possible.

Supporting Territory Enterprises: We actively partner with other
NT-owned and operated businesses, particularly in remote regions,
to build sustainable local capability.

Ethical and Sustainable Practices: \We are committed to safe,
fair and environmentally responsible operations, maintaining strong
governance and transparent business practices.

Developing the Territory Workforce: Through apprenticeships, on-
the-job training, and ongoing professional development, we contribute
to building the next generation of skilled NT tradespeople.
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ACCREDITATIONS &

MEMBERSHIPS

S

GENERAL PLUMBING
& GAS

Registered Certifying Plumbers
& Drainers with NT Building
Practitioners Board

CAL Accreditation
NTEPA Licence
Licensed Gas Fitter

Power and Water Corporation — Bulk
Wastewater Agreement

Master Builders Northern Territory
ICN Industry Capability Network
Advanced Safety Systems Australia

Advanced tradesman registered
with the NT Plumbing & Draining
Licencing Board

Qualified to Install & Test backflow
prevention devices

AUTHORISED @ KEY MACHINERY
DEALERS FOR @
e Hydrovac Trucks
e Grundfos Pumps O O e Backhoes
o Davey Water Products o Skidsteers
e Mono Products by Nov e Tipper Trucks
e TerraCorp Tanks e Crane Trucks
 Lorentz/ReAqua Solar Pumping e Excavators
e Plasson
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OUR CAPABILITIES

GENERAL PLUMBING & GAS

Comprehensive, full-service plumbing and gas fitting services.

Covering compressed air systems, hot water systems,
firefighting systems, hydrant flow testing and maintenance, as
well as backflow assessments, testing, servicing and more.

WATER SUPPLY, FILTRATION & TREATMENT

Specialists in RO water filter units, water sterilisation and
filtration systems, and oil/water treatment systems for
residential, commercial and industrial applications.

WASTE & ENVIRONMENTAL SERVICES

Comprehensive waste management including sewerage and
grease trap pump outs and maintenance, wastewater removal
via vacuum truck, and oil/water treatment solutions.

BORE & PUMP SYSTEMS

Supply, installation, repair and maintenance of solar and
electric bore equipment, groundwater and sewer pumps, and
associated pumping systems.
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CIVIL &INFRASTRUCTURE

Capability in poly welding, confined space entry, high-risk
machine operation, excavations, concrete cutting, rock
breaking and removal for civil and infrastructure projects.

PREVENTATIVE MAINTENANCE

Scheduled servicing and inspections to prevent breakdowns,
extend asset life, and ensure compliance, covering plumbing,
gas, pumps and filtration systems.

EQUIPMENT HIRE & SUPPORT

Plant and equipment wet hire including bore equipment,
hydrovac trucks, backhoes, skidsteer, tipper trucks, crane
truck and excavators, with skilled operators for project
support.

(K]



RELEVANT PROJECTS

Territory Water Solutions proudly holds contracts with:

Power and Water Corporation:

* Mechanical repairs, maintenance and new works to sewerage and water infrastructure
on remote communities

o Hydraulic and civil repairs, maintenance and new works to water and sewerage
infrastructure on remote communities

« Civil and hydraulic works and services relating to water supply and infrastructure for
Tennant Creek, Elliott and Newcastle Waters.

Department of Housing, Local Government and Community Development:
o Water security upgrades for Barkly

» Remote housing repairs and maintenance in communities including Nguyarramini, Wiitin,
Mungalawurru.

Department of Logistics & Infrastructure:
» Barkly Region Repairs and maintenance for plumbing and hydraulic services

To undertake these contracts, and many others like the ones above, Territory Water
Solutions employ and train local people, utilising their local knowledge and experience.

|
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MUNGKARTA HOUSING UPGRADE

Client: NT Government Department of Housing,
Local Government, Community Development
Year: 2025 | Value: $3.5M

The Mungkarta Housing Upgrade ensured safe,
culturally appropriate housing for an Aboriginal
homeland. This project addresses the unique
challenges of remote delivery through planning,
strong community engagement, and local
capability building.

Scope:
» Deliver safe and culturally appropriate

housing for the Mungkarta Aboriginal
homeland, 80 km south of Tennant Creek.

e Manage remote logistics, workforce
challenges, and community engagement to
ensure successful delivery.

Outcome:

Safe, modern housing delivered on time and on
budget, with strong community collaboration
and sustainable local capability built for long-
term benefit.

NEW WIITIN BORE

Client: NT Government Department of Housing,
Local Government, Community Development
Year: 2025 | Value: $150K

The New Wiitin Bore project allowed Territory
Water Solutions to provide the Wiitin
community with a reliable water source in one

of the Northern Territory’s most remote regions.

This critical work ensured long-term water
security through careful planning and culturally
respectful engagement.

Scope:

e Drill and install a fit-for-purpose bore to meet
the community’s immediate and long-term
water needs.

» Overcome remote delivery challenges,
including logistics, subcontractor
management, and community consultation.

Outcome:

A fully operational bore delivering sustainable
water supply, completed on time and in
collaboration with the local community.

MUNGKARTA WATER UPGRADE

Client: Yapa-Kurlangu Ngurrara Aboriginal
Corporation | Year: 2025 | Value: $240K

The Mungkarta Water Upgrade involved
installing a new water line for the local

bore, ensuring reliable water access for

the community. This work required careful
planning to maintain service continuity and
overcome the challenges of remote delivery.

Scope:
e [nstall a water line for the bore while

maintaining uninterrupted water supply for
residents.

o Overcome remote project challenges
through logistics planning, multi-skilled
teams, and strong community engagement.

Outcome:

A fully operational water line installed safely
and efficiently, with minimal disruption and
long-term reliability for the community.
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NEWCASTLE WATERS SOFTENER
SYSTEM UPGRADE

Client: Aboriginal Enterprises Australia NT
Year: 2023 | Value: $180K

The Newcastle Waters project redesigned
critical water infrastructure to ensure reliable
supply, safely managing logistics and engaging
the community.

Scope:

o Redesign water infrastructure for the
Newcastle Waters community to ensure
reliable supply during power outages.

» Manage safe trenching, large tank logistics,
and oversize transport while engaging
respectfully with local stakeholders.

Outcome:

Reliable water supply delivered through a
redesigned system with backup capacity,
completed safely and efficiently, with strong
community collaboration and lasting benefits.

|

NYINKKA NYUNYU ARTS AND
CULTURE CENTER WATER UPGRADE

Client: ANT NT Pty Ltd | Year: 2024
Value: $250K

The Nyinkka Nyunyu refurbishment project
overcame documentation challenges and
complex coordination to deliver safe, efficient
upgrades with lasting community benefit.

Scope:

o Deliver refurbishment works at Nyinkka
Nyunyu while protecting existing in-ground
services and ensuring safe upgrades.

* Manage documentation inconsistencies,
shifting subcontractor timelines, and on-site
coordination challenges in a remote location.

Outcome:

Safe refurbishment works delivered through
detailed planning and documentation review,
completed efficiently and without service
disruptions, with proactive collaboration and
stakeholder engagement ensuring quality
results and lasting benefit.

CANTEEN CREEK TANK

Client: NT Government Department of
Infrastructure, Planning & Logistics (as part of
12 month Repair and Maintenance Contract)
Year: 2025 | Value: $282K

The Canteen Creek project resolved persistent
water pressure issues and compliance risks to
deliver a safer, more reliable supply.

Scope:

« Install a dedicated 10,000-litre water tank
and pressure pump system to restore
reliable water pressure.

» Manage remote workforce logistics, skilled
trade availability, and compliance challenges
while supporting local engagement.

Outcome:

Reliable water supply delivered through a new
tank and pump system, completed safely and
efficiently, with strong workforce capability and
community support ensuring lasting benefits.
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SARAH CURRAN

Director of Business Operations
Sarah is proudly the second-generation
owner of Territory Water Solutions,
previously Barkly Plumbing Services.

BEN MOORE

Projects Manager

Ben leads project teams and manages
onsite workflows, with a strong focus on
safety, service quality and compliance
across all job sites.

URLEADERSHIPS

BRIAN CURRAN

Director of Commercial & Service Delivery
Brian supports operations and customer
relationships, with deep technical expertise
and industry certifications.

TERRIDUFF

Project Coordinator

Terri manages project administration,
budgets and stakeholder liaison with
certified expertise in safety, procurement,
and civil operations.

CORENTIN GIGOT

General Manager

Corentin manages contract delivery,
civil works, and compliance with a
strong foundation in plumbing, project

management and operational leadership.

NEVILLE BURNS

Plumbing Supervisor

Neville is an experienced supervisor
focused on safe work practices,
compliance, and effective crew support.

MICHAEL WEAVER

Operations Manager

Michael leads the general plumbing
works and project planning with a strong
focus on safety, compliance, and team
coordination.

COLIN MILLER

Plumbing Supervisor

Colin is an experienced supervisor with
a strong commitment to safety, service
quality and crew support.
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TESTIMONIALS

generations, they are a valued gold sponsor of Tennant Creek Race

@@ Territory Water Solutions has been a loyal and reliable partner across
Day, our biggest annual event in Tennant Creek and the Turf Club.

Their support goes far beyond sponsorship, with hands-on help
fixing bathrooms, repairing leaky pipes, and making sure everything
runs smoothly for the event that hosts 400+ attendees which
consist of town and station people.

Their long-standing commitment and practical support make them 95
a valued part of our club and community.

MIKE NASH
Club President, Tennant Turf Club
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Owning a Tennant Creek property and living interstate doesn't
have to be stressful or a concern when you have the right people
on your team. We use Brian and Sarah from Barkly Plumbing
Services [Territory Water Solutions] to manage our plumbing
maintenance needs and we are extremely satisfied with the results.
BEN JOHNSON

Property Owner, Tennant Creek

| am happy with all the houses. Territory Water Solutions did a good
job and were good with the community.

MR JOHN DOUGIE

Mungkarta Traditional Owner

%)
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"CONTACT .
(08)89622502
admin@territorywater.com.au
territorywater.com.au

Office Address:
12 Brown Street, Tennant Creek, NT 0860
20 Chateau Rd, Alice Springs, NT 0870

Mailing Address:
PO Box 684, Tennant Creek NT 0860

TERRITORY
WATER
SOLUTIONS
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