
Congratulations 
on choosing OrthoPulse®! 



You’re starting an exciting 
journey to a brighter, 
healthier smile, 
powered by advanced 
light-accelerated 
technology.

What is OrthoPulse®? 
OrthoPulse® is a medical device, featuring an exclusive, patented light therapy technology, 
that helps speed up your orthodontic treatment. Using gentle near-infrared (NIR) light, 
OrthoPulse® stimulates the bone around your teeth, making them move more efficiently. 
With just 10 minutes a day, you can achieve your new smile faster and more comfortably!

*enable Bluetooth

Getting Started with OrthoPulse®

STEP 1: CHECK DEVICE BATTERY
• Green light: Ready to go!
•  Amber light: Charge the device in the case for 3 hours.
STEP 2: SYNC* WITH THE MOBILE APP
•  If paired at your doctor’s office, check your SMS for 

the app link.
•  Not paired yet? Scan the QR code to download, 

register, and pair your device using the serial number.
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How to care for your OrthoPulse®? 
•  Keep it clean: After each use, rinse the device under warm water and place it in the 

charging case, which allows for natural drying (no need to dry it).
•  Keep it charged and safe: Keep the device in the plugged-in charging case to ensure it 

stays charged and synced for optimal performance.

How to sync your OrthoPulse®? 
1.  Remove it from the charging case and place it back in (this will activate Bluetooth mode).
2. The status light will turn purple.
3. Make sure you’re logged into the OrthoPulse® app and that it’s open (enable Bluetooth).
4. The app will automatically connect and sync with your device. 
5.  When the purple light begins blinking, your treatment data is being transferred. 

It’s that easy!

OrthoPulse®? Troubleshooting Tips
• Device won’t turn on? Ensure the device is fully charged.
•  How to reset your OrthoPulse®? Remove the device from the charging case and reinsert 

it three times in a row. The status light will flash red, blue, and green, and beep twice 
confirming the reset was successful. 

•  Having trouble syncing? Make sure Bluetooth is on and you’re logged into the app and 
that it’s open and updated.

If issues persist, contact OrthoPulse® Support at support@orthopulse.com or visit our 
website www.orthopulse.com

STEP 3: START YOUR FIRST TREATMENT
•  5 minutes on your upper teeth, flip, then 5 minutes on your lower – just 10 minutes a day!
•  Sync with the app after each session to track progress and ensure compliance.
Enjoy your journey to a faster, healthier smile!
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