IMPORTANT NOTICE REGARDING ADMINISTRATIVE SERVICES
Dear Patient,

We are writing to inform you of administrative changes that will not affect your medical
records and is intended to ensure uninterrupted access to your medical care.

RSV Medical, PLLC is transitioning to a new administrative services provider as of December
4, 2025.

Transcend Company, Inc. (“Transcend”) is a management platform that provides
administrative and operational support to independent healthcare providers. Transcend does
not provide medical or pharmacy services, employ healthcare providers, or influence clinical
decisions.

Transcend is transitioning to different medical services provider with an affiliated physician
practice. These changes relate to administrative support only and do not impact the clinical
care you receive through RSV Medical or your rights as a patient.

Your Care Options
You have three options for continuing your care:
Option 1: Continue Care with Dr. Veyna and the RSV Medical Clinical Team

You may elect to continue receiving care from Dr. Richard Veyna and the RSV Medical
clinical team. Under this option, Dr. Veyna and RSV Medical will continue to provide all
medical services, including evaluations, prescriptions, treatment, and follow-up care,
supported by a new administrative services provider. No further action is required to
remain with your current provider, Dr. Richard Veyna and RSV Medical.

Option 2: Start Care with 1977 MESK PLLC

Start Care with 1977 Mesk PLLC by electing to continue to receive administrative
support through Transcend through its new affiliated medical provider, 1977 MESK
PLLC and Dr. Sunil Kurup, who will provide all medical services, including evaluations,
prescriptions, treatment, and follow-up care. If you select this option, you will establish
yourself as a patient with the new provider and complete the forms necessary to
transition to this new medical team.

Option 3: Transition Care to a New Provider

You may choose to transition your care to a different healthcare provider of your
choosing. In accordance with HIPAA, you have the right to obtain a copy of your
medical records or to request that your records be transferred to a provider you
designate.

Medical Records and Privacy

There are no changes to your medical records as a result of this administrative transition.
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Dr. Veyna and RSV Medical, PLLC, as your medical provider, will remain custodians of your
Protected Health Information (“PHI”) as your medical provider. Transcend as the former
administrative entity for Dr. Veyna and RSV Medical, PLLC, will continue to maintain your PHI
in accordance with applicable law. In either case, your medical records, medical history, and
treatment information will continue to be securely maintained in compliance with HIPAA and
all applicable federal and state privacy laws.

Important Information About Your Choice

If you elect to continue to receive care with Dr. Veyna and RSV Medical, PLLC under Option
1, no further action is necessary. If you elect care with 1977 MESK PLLC and Dr. Sunil Kurup
through Transcend Company, Inc, under Option 2, you will need to complete the forms
necessary to transfer your medical care to this new provider.

How to Reach Us

Renassiance Longevity, LLC, RSV Medical
(Option 1 - Dr. Veyna)
(833) 548-5664
drveyna@RSVmedical.com

Transcend Company, Inc., 1977 MESK PLLC
(Option 2 -Dr. Sunil Kurup)
(248) 520-5407
join@transcendcompany.com

We appreciate your trust and understand that changes in healthcare administrative
arrangements may raise questions. Please be assured that, regardless of which option you
choose, your medical records will be handled with the utmost care and in full compliance with
all applicable privacy and patient rights laws.

If you have any questions or need further clarification, please do not hesitate to reach out.
We are committed to helping you understand your options and ensuring continuity of your
care.

Sincerely,
Dr. Richard Veyna Ernest Colling
RSV Medical, PLLC Transcend Company, Inc.,

Former Administrative Provider to RSV

This notice is provided in accordance with applicable healthcare regulations and patient
rights laws. Your choice of healthcare provider is entirely voluntary, and you have the right
to select the option that best meets your healthcare needs.
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