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Travel Insurance Terms and Conditions # TR/001/20



dNmN0NYPN LIBVIM3JdN / MAIN COVERAGE

LIAMBDHIVMM ©IHPL3II3NL 3NMMdIdN / TRAVEL INSURANCE TERMS AND CONDITIONS TR/001/20

63M3N601 39632M0GIdY / DEFINITIONS

3%®3333M™N / INSURER

©33%0333N /POLICYHOLDER

0390333 N / INSURED

LIPIHMII3M 3MENLN / INSURANCE
POLICY

LIPIHP3IIAIM 3dIMNMPN /
INSURANCE PERIOD

LIPIHP3I3M 3MIBNY / INSURANCE
PREMIUM

LYPVIBMIIIM CN3NGN/IIILN3NGN
/ LIMIT OF LIABILITY / SUB-LIMIT

4

\ 010800L0 LHBD3I39

Za) TBC INSURANCE

LG ..0NdNLN EobdM3935", B396 / JSC TBC Insurance, WE, US, OUR.

x3nd03YMn 56 oyMonyman 3nMn, MM3gmdoz BnbodqdomMg 3nMmodngonl Loxyd3zgmday
3o03MM3d ODM3930L bgm3q3MYmgds 3DM3939MMob, 173396 / An individual or a legal entity
entering in insurance agreement with Insurer, in accordance with these Conditions, YOU, YOUR.

0-056 75 Bmob Roozmno LoJoMmm3zgmmb dmdomodg b LogdoMmazgmm3dn dnbsMmMonl
IRmad0L 3dmbg  ®nBn3YMn oMo, MMIJMnE InnnmgdYmane 3Mmmabdn o MMImNL
LoboMgadmmMes3 bMmMENgMEIds odM393> / Georgian citizen or Georgian resident indicated
in the Policy, from 0 to 75 years old, entitled to be reimbursed under the present Conditions.

3bvm3939mbo o o3bM393L IMMNL LoEodM393M bym3g3MYmM9onl o700l BoJwHnL
o3oobpYMadgmn  mM3Y3qxbpn, MMIJM3nE JnmomgdYmNd  LoEOHM393M  ORdM3NL
0HOM™MId0 > mndnndn / Document certifying the valid insurance agreement between the
Insurer and Policyholder, stating the details of insurance coverages and limits.

LoEobdM393mM  3MmMNLdn dnonnmgdymn EMMNL 3dMbo33gon, MM3mnL  gobdozmmbsdngy
05dM393> domodns / Period of validity of cover, as indicated in the Policy.

0oHdM3930L LogzdbyMn, MM3gmMnE 3BM39338d P gooabomML 3BM3939mU, Loodmzgzm
3MmnLno 3obLbadmzmymn Babnmd s mEgbmdno / Cost of insurance to be paid by the
Policyholder to the Insurer, in the amount indicated in the Insurance Policy, according to the fixed
terms of payment.

LSOBM393M 3MMNLIn 56/d 30l WIBIMMBn FNMNMPOYMN MdbbS, MMIJMN3 BoMIMog]bL
357JLn3oMYM JqLadmm LOIBM3I3M S65DMOYMdSL / Maximal amount that may be paid as
insurance reimbursement, as indicated in the Insurance Policy and/or its Attachment.



©YBIM3NL 6IGNOMAMND /
TERRITORY OF COVER

LIPIHP3I3M 3I30Mb3I3Y / INSURED
EVENT

03303MN 33301b333 / PERSONAL
ACCIDENT

LIPIBMIIZM I6IDLIVMIBY /
INSURANCE REIMBURSEMENT

BMI63NdY / DEDUCTIBLE

dLNLOIGLN / ASSISTANCE

090333939 VMLIBIN
03330038 / PRE-EXISTING
CONDITION

390053083 N 3P3M3IMIMIY /
EMERGENCY
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HaMopmMmnd, MMI3JMaE 300NJdPMNd 3Mmnb3dn > MMIMNL BoMgmaodnEz dMJ3xIdL
odm393> / Territory indicated in the Policy within which the cover is valid.

B0bo300q00M7 099M3930L 30MMBY000 gobLodM3Mymn 333mbig3d, MMIMNL ogM3InLL
3%m3939mbL BoM3mMn383900 LOOBM3I3M S6ODMOYMIdNL go39dnl FomadYmads / Event
specified in the Insurance Conditions upon occurrence of which the Insurer becomes responsible
for paying reimbursement.

3MYmMMEbymn 3930b3939, go3MB339mMN M3omLORNEM goMggobn dom(9d)nl ¥93mJaqwadnm
(3995603yMn, gM3mn,  JodnyfMn), MMIGMLLE  IJIEO0  dM3Y3d  OdM37mNL
5963MNMMBNL OBN678Y, IMMINLYLMNOEMBNL F7DMYW3Y, VO 3OMZ3d 96 FoMPOEZIMdS /
Any unexpected event caused by obvious external force(s) [mechanical, thermal, chemicall,
leading to health impairment, disability or death of the Insured.

LOODM393M d93mb3930L 0o03M3nbob, 3%m3939m0bL dngfm 3d9Lo053nLN
m030@nb/J39mn30p0L BoMamaddn gobogdn mobbs / Amount within the corresponding limit /
sub-limit to be paid by the Insurer in case of the Insured Event.

mobbo, MmM3gmoz BoMIMogqbl obdm3gnmal  35Lbnl3dgadmmosl, oM obobmoyMade
3%M3939m0nb 309M > MM3YMN(Z 93OS dLOBIBMOYMdgM MdbbOL, ym3gm o nncMyym
3790b3930%9. 3MO6INDdNL MEabmds 3nNMdYMNS LoEOdM393mM 3MmnL3n S6/> dnb
oboMmm3n / Amount within the responsibility of the Insured, not payable by the Insurer and to be
deducted from the amount of reimbursement each and every occurrence, as indicated in the
Insurance Policy and/or its Attachment.

L3gENoMNBq0YmMn IM3LobyMadnL dn3dBMEgdgmn 3M33obno, MM3Igmnz YdMPb3zgmymal
Lo@gmodnbm  LopgmaBMbm  3MBLYMESENSL,  OBM3935LME S 3933nMYdYMN
063MM35300L InBMEdoL s LO3YENE3NEM 3M3LObMdNL MMZS6nddoL / Company providing
special assistance services, including 24-hour telephone consultations, information on insurance
and arranging of medical services.

3mMgboMmMOS3] 5MLAdYMN O35 )870N S domn goMmYmd9dn / Medical conditions and
their complications existing before travel.

3090Mn  393mb3930L 96  AMPYMMEbgmn  ©93503YymMBMdnl 3909850  H63MNgmMMdNL
dogmdomgmonb  gzoMmn  goyxomMaLgdd, MmIgma  LoxyMombgl  73bnl  EOBM37YMNL



MIP3IPNL 3NLIM/IIPNM
3MBLIGIBNY / REDMED
VIDEO/AUDIO CONSULTATIONS

LILEMIBVM LY3IPNBNEM
©3b3dMIdd / AMBULANCE SERVICE

8900303839 Y38IWIO6MMNITN
3MaLIbLIMIBY / URGENT OUT-
PATIENT SERVICES

89033038310 3IML3NGIIMN
3M3LILbIMIBY / URGENT IN-PATIENT
SERVICES

3903038 3N 3IML3NOIIMN
aMaLIbIMIBNLIL 33IMBITIMBY
MJI6N3IBNIY 326YMBNINI3I3N /
URGENT IN-PATIENT SERVICES IN THE
INTENSIVE CARE UNIT (ICU)
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LogMEbMAaL O dPYZNM YOS LdFNMMIBL goOPYdgM™M LO3gENENEM ObIdM]dOL, MMIMNL
24 LOYOMDBY 3N bbno §oWO35009053 FqLodmmo godmnB3nmbL ObdM33ymMNL Lng3znmn o6
onb3omngds / Unexpected life-threatening health impairment in the result of a personal
accident or sudden illness, requiring urgent medical aid, where more than 24 hours delay may
cause death or disability of the Insured.

M93dgnb 3MddNM d3mMN3oi3nNnm ob 330339Md) redmed.ge, 5963MNJMMONL 3MMOMA93nL
L3930930 306 3o3MINLoM7], F3Lo053nLN L3gENIMMMBNL 97ndnb 3nIM 56 dSNmM MRJ3S /
Video or audio specialist consultation depending on the type of medical problem, via mobile
application or web site: redmed.ge.

70907M0 3930b3930L 096 IMYmMMEbymn 53503YymMxBMonl godm, LoLBEMoxM LS3jNE3NEM
obdoMqdnl  dMngonl  3ngM  EOdM37YmMNbom3nl  893mbig3nl  Sgnmdg  goBgymn
3m3LobMYdd 96/ IBM3IYMAL HMIBL3IMMAHNMIdS Jobmmal LOS393YMa3MBn, Lo
39Lodmd3mNd 3nLM3NL 909339 NMN LdIJENENEM obIdMdNL goBg3s / Medical services
provided at place by an ambulance brigade in case of personal accident or sudden illness and/or
transportation to the nearest hospital for adequate medical car.

5363MgmmMonLb 363537 gonoMaLadnl o6 HMO33nL  WMML  OBM39YmMNb;3nl  nbgon
Lodgnznbm  dMA3LobyMqdonlb  goBg3>,  MM3gmnEg  no3amnbBabgdl  Lodgnznbm
0oB9L3dYmM9d08n 0L oymM36985L 1 LoBmMm/madg bogmadn Mmoo / Medical services
provided because of acute illness or trauma requiring less than 1 bed/day stay in the clinic.

5363MgmmMonLb 363537 gonoMaLadnl o6 HMO33nL  WMML  OBM39YmMNb;3nl  nbgon
Lodgnnbm  3mMaLobyMamonl  goBqg3o,  MmM3gmoal 0;33mabBnbgdl  Lodgnznbm
0oB9L9d7mM7d530 30l gobmozLgdal 1 LoBman/ma%g 390 wMmno / Medical services provided
because of acute illness or trauma requiring more than 1 bed/day stay in the clinic.

£563MgmMonL 363039 3mM3mal MmL, oo ImMnL JoMyMgoymn 33yMbocmmonl 39398,
LO3gENE3NEM R396980LOL LOIIYMBIMM OB]LdYMdAL MJO6NIdFNYM™ o6/s nbebLnyMn
09Ma3n0L  gobymaznmgdsdn nogbmbngs, 3MBLYMIdIHNYMN 33PMBo MM, IMIMS
oym3bqds / Diagnostics, conservative treatment, care and stay in the in-hospital emergency
room / intensive care unit because of acute health impairment, including after surgery.



3903038310 3ML3NOIIMN
aMaLIbIMIBNLIL INMIMBNITN
339M6IM3Y / URGENT IN-PATIENT
SURGICAL TREATMENT

01563bJ30 3NnMN / ACCOMPANYING
PERSON

LY3IPNBN6M 3333380 / MEDICAL
EVACUATION

MI3V0MNIBNI/XP3NIDHI
©33MdIM™3) / REPATRIATION /
LOCAL FUNERAL

890303831 LOMIIOMIIMBIMN
3M3LIbIMIBY / URGENT DENTAL
CARE

39000303330 MBAIIMITMABNYD /
URGENT OPHTHALMOLOGY CARE
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5563MngmmonLb  3B3539 3M3mab  MmML, bLd3gnnbm  R396700LSL,  JnMYMagnymn
330MboMMBdS o 35Lmdb (VS 3533nMdYMN NOgbmMLEpn3d / Surgical treatment and the related
diagnostics due to acute health impairment.

3060, MM39m03 3mMgdonMmoL ODM359MMOE MO o MMIMNL 3MgdoyMmMOnL doMm3mMmypn,
3933%03Md0L MM, M7nbnb bM3gMn o LOLEYIMMIdNL/ESJNMO33dMN  BoMmnb -
oLobgmads 93mb3g3d 96/o 03370785 LOLEYIMMB0/oJ0MO37907YM BOMNIn ymazbal
39MnmqdL / A person travelling with the Insured, whose trip itinerary, start date of travel, flight
number and the name of hotels/rented apartments are the same as of the Insured, or partly
coincide with the Insured’s stay in the hotel/rented apartment.

LS37ENENEM 39MLMBOMAL MObbgdnm (MY dbgmn dSPEFNMGdMMBS SMLYOMBL) EIDM3YMNL
935370300 LdJoMmM39mMMU LOBM3MgdL goMgm SMLYdYMN LO3PMboMM EOB]xLYdNMdNSE
000mabob/JPmonbnlb 9gMM3MMEAS3] 96 LoJoMmzgmmlb Jobmmal Lobodm3Mm godpom
396Jpo3wq / Evacuation of the Insured with medical attendance [if needed) from the foreign clinic
to the Thilisi/Kutaisi airport or the nearest Georgian border post.

dmgdomMmMonL gobads30mmosdn JogYMn 393mb3g30L 56 JgzoMmn 93503YymMmazmdnlb 399850
0odM33mMAL  goMEo335mMgdnLoL, 3bgMalb  mdnmALAL LdgMmSIMMabm  dgMM3IMME3n
F935HMNS3NS 96 SgNMMBIMN3N d3MJom3d / In case of death of the Insured occurred during
the travel in the result of personal accident or acute illness, repatriation of the mortal remains to
the Thilisi international airport or local funeral.

mn3969nMadmMN bHM3sHMmmMgnb 3ngM RopaMgdymn 3dnmnb 363537 H3n30MNb goynRgds
06/ 3d0nmnb goondgmn gdbpMogins / Acute pain relief and/or urgent tooth extraction by
a licensed dentist.

n3omnlL HMo337mn oHNS6780L Fgdmbi308n, OIBM3YMNL3NL gobgymo Lodgnznbm -
3am3LobyMds / Medical aid in case of eye trauma.



1. LIPVIBWII3M PIBVBIM3D

LOEOBIM393M OIRBIMZS NM3IMNLBENEYBL, LOESDM393M 3MmNLEn
3000907 J39Y690830, LLSDM393M 39MNMETn 3MZBOIYMMONLLL
0530035M, 3oYN35mMnLBNE)d7M/350o)d3M 53503YMBMBILMSE
o6 103001M 393:mb3935L096 S 3933nMdYmMN LO3gNENEM 56/
Lo3dgNENEM q35390300L/M735BHMno3n0L bofM$q00L
065dMOYMgdoL, Bobo3dnoomy 0o%M3930L 306MHMdJ0NM
gobLddM3MYMN O  LOEYBdM393M  3MmNL3n  FnoNMYdYMN

mndng(98)nb/gd33m080¢(50)0b a3omMaanqd3n.

0odM397mnL LO3qENENbM 9353993000 boMyxdnlL SbobdMOYM9oNL
3d930b393530n, B396 5UY39 93560DMOYMYOM ODMIINMNOE JMMO
9fMon 0obdbmadn 3nMol ngn3g HMIbL3IMMENM LdJoMm3q9mm3n
©050MY6300L  (MmoMnmal Bg33mol 96 dbomn  93MBbM3-3mobnb
30900l 5d960L) bomzdL.

0odM39mNnL goMEo339mMadnl 393mb3q35dn, ;Y 3nb obdbmmad
30ML YB93L LogJoMmm39mMmM3n dMYBdNL MdMnmnL 933y, R396
ob939 093565BMoYMad gMon Mobdbmdn 3nfMnl LyJoMm39mmM3n
050M7Y69d0L boMydL (MmoMnmnl Jg33mal o6 dSboma 93mbma-
3maLnb dnemgonb 8qdq6nb) bomMzqdL.

R396 53560bmoMadn dbmmmme R39mMad0MN3 > 3gMbnzMym
BoMagmqddn  gobgym  Ld3gEnEnbm  obdoMgdnl  boMyqdL.
R397mdMN3 > gMbn3mym oMgmaddn gobgyman LodgnEznbm
bofM$qdn bndbo3lL sgnmmdmMng, LHobIMEBYM gowobobowadl o
Lbgo goobobgmadl, MM3mMqdn3 oMLbydMoL 3bgosLbn Lobab o
LN3B3530L d93mb39g35md L3 3YMbo MM (D.

R396 030560bMoYMadn dbmmme  LoJoMmzgmmb  LobdmamMgdL
goMmgm goBbgym LodgnEzNbm ob3oMgdnbL bofMzqdL,
LogdomMmggmmmadn  odMYbadnl 89398 8oBgnmn  Lodgnznbm
boMggdn oM 5boBMOYMPIdS. 530Lmb, LOLBMZI3M 3gMomMenb
8o63o3mmoodn  oBygdoymn  33nMbommmonlt  393mb3q30dn,

MmMIgmnE  J6Y300o0  §MIIMEIdS  LoEIdM3I3M  39MNMENL
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1. INSURANCE COVERAGE

The present insurance covers the costs of medical services
and/or  medical  evacuation/repatriation due to an
unforeseen/urgent illness or personal accident occurred whilst
travelling in the countries specified in the Insurance Policy
during the Insurance Period, within the Llimit(s)/sub-limit(s)
specified by the present conditions and indicated in the Insurance
Policy.

In case of medical evacuation, we shall reimburse the travel
expenses of one accompanying person returning to Georgia by
the same transport (change of flight date or a new economy class
ticket).

In case of death of the Insured, if the accompanying person has
to change the date of flight to Georgia, we will also reimburse the
travel expenses of one accompanying person returning to
Georgia (change of flight date or a new economy class ticket).

We will reimburse only reasonable and customary medical
expenses. Reasonable and customary medical expenses are
defined as standard local costs of treatment of similar
conditions.

We will reimburse only those medical expenses that were born
outside Georgia. Any medical expenses paid in Georgia shall not
be reimbursed. In case medical treatment started during the
Insurance Period and continued uninterruptedly after its expiry,
the treatment performed after the expiry of the Insurance Period
shall also be reimbursed, if not exluded hereunder, but no more



0dmByM3nl  373cgm3d >  MM3Igmog oM  BoM3mMogqbl
8o3Mbo3mnbLlL B0obo3ndoMn 0odMm3930L 30MMd70n0),
060dMOYMadoL dLY39 9739300900MJd> LdOIDM393M 39MoMENL
obmMYMadNL 3930013, 353M3 >MYITHL 3 (L3N] JoMgbsMYMN
oMoby LOELBM393M 39MoMENL ILMYMdNSE, goBgymn b
bofMzqdn, MmM3IgmoE dndoMnymnd  3BM339mnb  LogmEbmab
go0oLoMAYbo .

71 Bannosb 75 Bl Roogmono oboznb 3nMyonLb 393mb3g308n,
obobdMOYM90oL 99398 505Md> dbmmme PYdqYMn d93mbig3nm
g8o3mMB393mn LY3gENENEM - IML3nEIMYMN O >3dYMOHMMYMN
3d3MmbommodnLb  boMmyqdn, PYoqIYMn d73mb3g3nm  godmb3gymn

LO3qENENbM 935370300L O YOqEYMN J73mnb3g300 godMB37YMN
8oMO339MA0NLOL, MY3oHMno3nnb boMyqdn.

LOOdM393M 3am3LobyMgdg00 0003bnnMNS 3mmnbo
Lpoboompobognl” o 3mmobn  ,8968960Lm30L".  985Lmob,
39M33939mn 3mM3LbobyMad90n 71 Bamngob 75 Bemnb Bsozmno sbo 3nb
0odM39mMadnbmM3nL oBIMYMNS dbmmme J393mMo 3bMnm3n

dnonmgdymn J0gYMn 393mbin3no godmB3gmn LdODM393M
3730b393900L MMU. 3mmnbn ,3965960L" 393mb39393n, yzgmo

dm3LobyMgdd NBoMYdd bymmasbn 3Mob3ndnon.

OIOXMYMN  bBMMISEFNS NOMJYMN  3MMALNDY  EOIBRSMYMN
dm3dbobyMqdqdnl, mndnEpgdnby O  BMI6INDqdnL  dqLobgd
3mME93xmMnd J393mo 3bMom3dn.
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than within 3 (three) calendar days after the expiry and will be
limited to those expenses that were paid for the Llifesaving
purpose.

Insureds within the 71-75 age Llimit are eligible for
reimbursement of in-patient and out-patient treatment only in
case of personal accident, as well as medical evacuation and
repatriation following death due to personal accident only.

Insurance services are similar for STANDARD and SCHENGEN
Policies. At the same time, certain services for the Insureds
within 71-75 age limit shall be covered only in case of personal
accident. Deductible under SCHENGEN Policy is nil.

See the detailed information about the covered services, limits
and deductibles in the Table below.



aMaLIbIMIBY / Service

9M3LIbIMIBNL I3INANGIBN LIBLIIVL(0)Y ILI3NL 3NbIPINM
/ Services sub-limits according to the Insured’s age

BMI6IND VI MN3INGN
IMAJITIN 3ME2NLAL
3aNbJP3N0 / Deductible and
Limit per Policy type

3MeOLN
3mMeOLN ,3963360"
0-70 BXNL L0OI6QIMON” | ®nano6N /
A5013700) 71-75 BC0L RYMBN0) / 71-75 years @nanoen / SCHENGEN
. . i i Policy
0-70 L inclusive STANDARD
/0-70yearsinclusive Policy Limit: Limit:
50,000 €/$ 60,000 €/$
REDMED-0L 3NQ3M/330NM MAIID
(3MBLINAIBNY) 3 3mbLbymeozns /3 .
REDMED video/audio consultations consultations 3 3mbLyeeeEne /3 consultations 0 0
LILEMIBVM LIBIPNBNEM PILIIMIBY ymndnpm /
Unlimited
Ambulance Services P
3mndnpm / Unlimited Bbmmmm 3590IMN B30b3a30b B3 / 0 0
in case of personal accident only
890330 J3IN J33IWIOMMNILIN 3,000 €/%
933Mb6ITMBY
3,000 €/$% 3bmmmq PdgYM0 3730b3930L 9009850 / 50 €/% 0
Urgent Out-patient Care in case of personal accident only
83013©J33N 3ML3NOIIMN 5939M0 mndngpn / Aggregate limit
anMm a
339MBITIMBY 52800 mndgo / 20,000 €/%
Aggregate limit
20,000 €/$ 0 0
Urgent In-patient Care ' dbmmme Jd907Mn 333mb3930L gz /
in case of personal accident only
(3) 330390 IBIN IMLINOIIMN
339MBITIMBY MIIBNIIBNIE 800 €/% 800 €/% bobman/may / Per day
LoB % 0 0
B ° ;nli):(ﬁfyg J dbmmme Jd907Mn 333mb3930L gz /
. . . in case of personal accident only
(a) Urgent in-patient treatmentin ICU
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(8) 350330 J33M0 3MLINGIDIMN 8900500909mMN
3MababIMIB (INMIM3NY) 3Imb3ngomamn . 8©IIDIMN 3ML3NGICYMN
83966>mmdab 3MbommodnL 5083(71.0 @nanonb (20,000
. €/$) 13oMmgmnd3n / Within the aggregate

T} G (et s e BT 59890 m0dngnt limit of urgent in-patient treatment (20,000

(20,000 €/9) /%) 0

RBOMam9d3n / Within
the aggregate ll.mlt of dbmmm PdgYMn 373:mb3930L qgg50 /
urgent in-patient . X
treatment (20,000 in case of personal accident only
€/9)
8903303330 LOEMIIOMEPMBNIMN
aMaLIbIMIBY
500 €/% 500 €/% 50 €/%
Urgent Dental Care
3903303330 MBAIWIMEMINIMN
933MbITMMAY
1,000 €/% 1,000 €/% 50 €/%
Urgent Ophthalmology Care
1I33PNBN6M I3I3JIBNY ©J 0163bIMIBN 10,000 €/%
30A0L LIIIMANIITMBN PIB8MIB6IBdY
dbmmme 1d507Mn 893mb3930L dqwggo0 /

Medical evacuation and return of 10,000 €/% in case of personal accident only 0
accompanying person to Georgia
MI3V6MNIBNY/dP3NTMdMN3N
©I3MdIMW3Y VI 01063bT™I30N 3NMNL 10,000 €/%
LIJIMO3IMBN PI3MI6IBY

10,000 €/$ 3bmmm PdgYM0 3930b3930L 7009350 / 0

Repatriation / local funeral and return of
accompanying person to Georgia

in case of personal accident only
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2. LXVIHP3II3M 3IMNMPN

9Mmmzgmon 3Mmnbnb LOESBM393M 3gMnmen nByj0s 3MmNLdn
dnonmgdymn  LdBynLbn  coMamal  00:00 LodmMD), OIBOMID
0JH0YMIdd LOFOIMM3IMMU LYBM3MAL o 3390NLMSES3] Y
LAYMEgdS  LodFJoMM39MML  LYdM3MNL  3o3M 339000LMS639,
303Mo3  9MoYg3n96gL  3MmnlLdn  dncnn;gdymn  LdELBM33M
39MomoEnb sLMYMadNL oMol 23:59 Lasonbs.

BonngMo 3Mo30m59Mon 3mmnbnb byobdm393m 3gMnmen nBygdo
3mmnbdn dnonnmgdymo LoBynbn moMmomaol 00:00 Loomdg o
domoBno 1 [(9Mon) Banal  3o6353mmMdodn.  9353MMYMS,
3mMaboYMmMOS D fMoM©gbmdd 379%0myo309, OOBROM3D
030 YMgdo LoJoMmzgmmb LoBM3MNL ym3gm goo 3390099
domodny ymgzgmn 3mMgdopmmont 3nM3gmn 30 3omaboomymn
oMb gobdozmmdodn.

3. ©IBVBIM3NL OIMNOMMNY
@ORdM3NL HaMaEpMMNS 3obnLodM3M90s 37300930 SMJOMONM:

1) 3manabo ,,bpobomepn™ - 3mgmn dbmazamnm;
2) 3mmnbn 3963960 - 83963960L BMbAL J39y6700.

nd 393mb393530n, 0y ©OBM379mML  FJqdgbomn  9J3L  3mmnbn
.89638960" o 963960L BMbnL J39y60L/J39y6980L gomMes nb ob939
3n993%03M9do Lb3d J39Yy0603n/g39y69d3n, 396 3dHBNM N6
d30dnbmb  3mamnbn  ,LpobomMpn”, MM3gmoE ©oRdMO3L  3nb
dmgdommool 3965960l dMbL 30MgmadL gomMmaon.

BobodqdomMg  30MMBgdnm  gobLodM3MYMN  OIWIM3d O

3M39Mq00 393098 939Y6903n: gfMoyn, 53mobgon, bm3smn, sbg39
yszagmo nd  @pamnpmmnodg, Lool dndnboMmgmdl  LomdoMn

dmMJ39090900.
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2. INSURANCE PERIOD

Insurance period of a single entry Policy starts at 00:00 of the
start date indicated in the Policy; cover enters in force upon
crossing of the Georgian border to leave Georgia and ends upon
crossing of the Georgian border to enter Georgia, bot not later
than at 23:59 of the of the end date indicated in the Policy.

Insurance period of a multiple entry Policy starts at 00:00 of the
start date indicated in the Policy and is valid within 1 (one) year
thereafter. At the same time, the number of trips is unlimited;
cover enters in force upon each crossing of the Georgian border
and is valid within the first 30 calendar days of each trip.

3. TERRITORY OF COVER

Territory of cover includes the following areas:

1) STANDARD Policy - worldwide;
2) SCHENGEN Policy - countries of the Schengen area

If the Insured has a valid SCHENGEN Policy, but apart of the
Schengen area travels also to other country(ies), he/she must
additionally purchase a STANDARD Policy to cover travel outside
the Schengen area.

The following countries shall be excluded from cover: Iragq,
Afghanistan, Somali and any territories of war.



oxyOM3d> dLY3y oM 3M3JMEYds nd  J39Yy6703n, MmMImnL
dmgomoggz oMol odm3gymn o6/ 03 J39y6983n, MMBMIdB0n3

0OdM399mbL  gooRbnd  33dn3gn ©6  MMadnmn  dnboMmMONL
JBQoe.

4. ©XHQIIINL J3IPI3IdN LIPVIBM3I3M
3J3301b333NL VIP3MA3NLIL

0oymM3690mn3  LOEOBM393mM  F93mb39g3nbmobogg,  3ogMod
0MdY330969L 24 [MEommbn] Losonby,  ©OdM3g9mn 56 3nbn
IBRMMId3IMLaMmN  3nMn  30MEIdYMNS  09830393dnMEL o

dmg3oBmombL nbazmMmM3o3nd LoobM393mM 393mb3x30L OE3M3NL
dqLobgd, 393098 LypIMIBMbM bMIMYdDY VS 39330M9d0L gdnom:

= 3mM3356n0L bLonMbomMymn bm3gMmn: +995 32242 11 11
= 3mM335600L ,.35009Mnb" BmM3gmn: +995 577 07 22 22
= 3M335600L Rop dmMen

01 A396006b oyM3b90mMN3 0 3933nMJdd gdmadgmnd Lo3sHnm
30%99%0L godm, LOEOBM393mM F73mb3g30L dqLobgd Fgpymonbydo
2JNMYOMO© 1600 gobbmMzngmaL Lo3dqnNbmM
3dmMaLabyMgmonl 3nMgdnL EOLMYMdS3 Y.

R396006  0530533nM7dNLSL,
3n%bno, RA396030L b
dmbmqdo:

©059M399mMNL  NEIbHNBNEFNMIONL
dmbal 3930  nbxymMM3dSENNL

= bdM39ymab bobgmn, g3ofMn
= 3mmnbnb bm3gMmn

= 3d5L3mMEnoL bm3gmn
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The cover is not valid in those countries where the Insured has
citizenship and/or the right of permanent or temporary
residence.

4. IN CASE OF INSURED EVENT

Immediately upon the occurrence and not later than within 24
(twenty-four hours), the Insured or his/her representative must
contact us and inform about the insured event, through the
following telephone numbers:

» landline: +995322 4211 11
» Viber: +995 577 07 22 22
= Chat

If due to objective reasons you cannot contact us immediately,
notification must me made before the end of medical treatment.

In order to properly identify the Insured we will need the following
informations:

= First name and family name of the Insured
» Policy number
= Passport number



5. LX3JIPNBN6M 3M3LILIMIBNL 3NQVIBNL BILN

LY33PNBNEM 3M3LIbIMIBdY

3oL 39398, Moz 3dmbrads  R396L  FngM  OBM39YMNL
000963hNBOE0MY0S, 17396 300MdM NbBMMIS305L/3nNNM)d70L N3
LO3gNENEM 3MM350YM]dNL FqLobad, MM3gmmo3 39gndmnom
3n3>MomMo Ld3qNENEM 3M3LobM]dnL 3nboMdS .

Lo3dgnENbm  3M3LobyMadnL R396L  3MM3dNMNSE  3nmydnl
3d73mb3g353n,  LO3gNENbm  3M3LobyMadaL  MNMydYMdAL
gooby  3dmbads A396L  dngM  3nMEodnM  3MmM3on)MN
0oBqLdYmMadnLbmM3NL,  LOELBM393mM  3MmNL3n  dncNMYdYM™MN
LoOBM393M mndnpnbo o x3Mob3ndnlL mME9bmonL
8o035mMnLBNbgdnm. 0y LOESBIM393M 3Mmnbn nM35mnLBNBYdL
x3Mob3nBoL 3Mb3Mypym LodgNNbm dm3LobyMqdod9,
B3Mob3nBnl ;obbnl 3MmM3onMNL3nL goobmo ObdM39ymNL

39MEJOYMYOdO.

R396L dngM 3MmM3on9MN - IB9LYOYM4dNLIN3ZNL dMBLobyMadnL
m0Mydymadnl oLObObMOYMgd MO, 3MM35n009M3d
0oB9L90mM9d53 Pbd IMg393BMOML 393980 M 3Y39bnHdENS:

= LO3gNENbm  M3Y3gbposnd  (Boo  ImMal, LodnMmMgdnL
39730b393580, OB¥M3IYMNlL 93503YymMBMNL nbMMNS)

= 3oBgmn 3mM3LabyMaqonL Rdmbom3omn o 5bgoMnd-Bodpymd

" 009M399mM0b 35L3MMEHNLY S LdIDM393M 3MmMNbnb SLEMJdN

" 0935070000 JdqMn 333mb3g3nLolb - 3qLod03nLN J39ybnl
3M33909bpyMn MMgobmb dngMm §o3931mn 36Mdo.

nd 393mb39393n, Yy IBM39YmMn  3ndoMmo3L  Lddgnnbm
0oBqLgdmqdoL R396m3nl BnbobBoMmn Jqpymonbqdnl goMadg o
003500 goonbnl dM3LobyMadnl LoxsLyML, R396 30HM370M
Y3mM7d0L YoMn 3013300 LOOBM393M dbdBMOYMaONL go3n3dod).

M93900L  9Jndnb  3ngmM/ononm  MRJ30L  dnbomado, R396
8903mM33930 L3gNoMYM 3MeEL. 3MBLYMESI3NNL dnbomgdo Nbwo
‘ 010800bL0 LHBRL3I30
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5. HOW TO RECEIVE MEDICAL SERVICES

MEDICAL SERVICES
After we identify the Insured, you will receive
information/instructions about the available medical providers.

If you apply to our medical provider, we will pay the cost of
treatment directly to the provider, within the policy limitand less
any applicable deductible. Amount of deductible must be paid by
the Insured.

In order to pay the bill directly to the provider, the provider will
need to forward us the following documents:

* Medical documents (including medical history, if needed)

» List of the provided services and invoice

» Copies of the Insured’s passport and policy

* |n case of personal accident, also a certificate issued by a
competent authority of the country.

If the Insured applies to any medical institution without notifying
us in advance, and pays the full cost of treatment, we retain the
right to reject the claim for reibursement.

For REDMED consultation we will give you a special code. You will
need to download the REDMED mobile application and register in



8503MH30MMo MJdgenlb 3ModNM S3MNIdENS VO FINIMMO
M0gnLpMogns.  3ngm/oyoom  MRJ30L  o%93360LSL, MBS
3dnymnnomo A396L 3ngMm IMBMEYdYMN  3Mn, M 3930b393530(3
3dmM3LobyMgdol y3obme dnnmydm.

3monb  goMadg  3nmadymn  3mM3LabyMmgdnl
065dMOYMdoL oM 99393 gdoMqdY.

MNMYOYMY0S

1LY33CNBN6M I33JIBNY / MIIIOMNIBNY

LOOBIM393M  39MoMENL  §ob3o3MmMBdS3n  dMdboMn > o3
39Mnmeonb 8o6303mmodo3dn dndnbomy LoOBM393M
d93mb3930LoU, R396 YRmIdIIMLNMN  35M0  dM35bonbmm

0ovM397mnL LogoMm3gmm3n LodgNENbmM 939399300,

03dM39MN06/odM379mNL PIBRMgd33mMbnm 30M05b
d9mobbdqonm.

nd 393mb3zg35dn, oy RA336n ULS3gNENbM 9JL3gMEHOS 53RN,
3a3nMmbom 9gndmob  3MbLYMAESENNL  Loxyd3zgmdbg, dgbodmmeo
Ron3mMNL odM3919mMNL LO3]gEENEM 9353703050 S FJLO30D]dL
©05d9M399mML/odM399mnl  YJBRmMdsdIMboem 30U, dogMmod -

05dM399mM0/odM379mnl J3mgdedmbomn 3nMn JoMmb npy3znb
0OdM397mnL boJoMm3gmMmmM3dn 935379(300%9 S oM BoMIMogqbL

dmpn3nmMadym Lo3qN3NbM o 33600, M3MN0S(3
oL YMEYdS, MM3 935390300  LoxyyMmbal  343bnol 3oL
LogmMEbmAb 56 $963MNgMMBSL, A396 LMYMOE 301930LYBRMEONM
0odM39mab - 3ML3NEIMNDBORINNLY O 93937d300L  baMz9dnL
obobdMoYM0nLgSk.

0odM3mMAL  goMEO339MdnL  393mb3g393dn, 3dnbn  3byoMnl
LogdomMmggmmdn  Ma3opMaoznal o6  Sgnmdg  ozMdomanl

bofMzqdnlb  dgnmdy  goobonl  3793mb3g30dn,  LOELBM393M
obobdMoyMdd>  gonzgdd  goobnl  J3nmoMmdn  goodbgmo
30nMg0m  3nMd]. goodbamn  3nMnb  NnIbHNBNEFNMIONL
d99dmadmmonb d79mb3935dn, obodmoyMado 800399
odM39mal  30M39mn  Mngnb  LodoMmom3q333000MIDY,
goobonl J3nofmnlb BoM3mMaabnl Loxrnd3zgmbg. LoLdM393™
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the system. In order to book an audio/video consultation you must
indicate the code, in which case the service will be free.

Cost of service received without the code will not be reimbursed.

MEDICAL EVACUATION/REPATRIATION

In case of an insured event occurred or ongoing during the
insurance period, we have the right to arrange the Insured’s
medical evacuation to Georgia, upon agreement with the Insured
/ Insured’s authorized representative.

If our group of experts, based on consultations with the treating
physician, offers to the Insured/Insured’'s authorized
representative to arrange medical evacuation, but the later
rejects the offer without giving a sound medical conclusion
stating that evacuation would impose a risk to life or health of the
Insured, we shall be fully released of our liability to reimburse
any hospital and evacuation expenses.

In case of repatriation of the mortal remains or local funeral
following the death of the Insured, reimbursement shall be paid
to the person indicated as a payer in the payment receipt. If the
payer cannot be identified, reimbursement will be paid to the heir
apparent, based on the payment receipt. Insurance
reimbursement shall not be paid if the cost of repatriation/local
funeral was covered by the country of citizenship of the Insured.



060dMOYMgdd oM gongds nd 373mbig393n, ;Y LdJoMmnzgmmadn
3baMalb Ma3ohMno300L/503nmMMBMNZN O 3MJomM3nl boMyndn
oxwdMd 03 LobgmdBoxyymd, MmM3moLb  dIMJomodgz nym
b3

6. 8336013NL BIM3MLIP3I6N ©PM3IZI6OIBNY VO 3NLN
BIM3M®P3I6NL 300JdN

©OM33336058NNL AI3MBIN3IIN ©Y 32PN

nd 373mb393530, MY IDM37YMIS, 35¢HN3LOIYdN 3nDgBNL godm,
39M 3dmMobgMmbo  ogabnm 35009030 R396030L d9HYymMdNbadNL
gobbmMizngm9ds 56 A396030L FgHymdnbadnl gobbmMmzngmaonl
3930093 oMd3MM3ongM  Ld3qNENbM  OBgLYdYMAIdS3n -
0o3MY3N0J0MOE OBR>MS bLdd]ENENEM boMzq0on, LyJoMm3q9mmM3n
o0MYPY6dNLOL o6  goMo33dMdnL  F73mb3n39dn, (3byoMnl
f350HMNO3000006/053MIOM3Nd6 5MdYg3no6gL 30 (MEosmn]

JomabomMymn oMby, 05dM39mM35/odd39335/Lb3d
onbhgMLadYM3s  3nM3>  3bs BoM3Imganwgnbmlb 393980
Lodgyo9dN:

= BgMnmmMonmn gobbogds HaMomnb 565dMonMad0%7;

= boobdmMm3g3m 3Mmmnbn;

= bo3dqnnbm  LMNBN3IdHIONL  MMngnbamadn,  Loog
3000 5079mM0 n3bq0d OBM39mNnL g3oMn, bobgmn, nogbmn,
g8oBgymn LO3gENENbM Ob3oMgdY, 3JYMbommMody, goBanmn
Lo3qNE3NbM 3M3LobyMadq0nL MNMYdYMJdY;

= 99n3900L o ULO3qNENEM  OBgLYdYMAIdNL  SbgoMndqonl

mmngnbomadn  ob  FqLd0S3AnLn  Bgbnom  OIMBIqOYMN
Sbemgd0/Pdmn3dHq00;
= 3DL3mMpo 96 3bmods, Looyy ombndbymn  ngbgdd
LogoMmnzgmmb LoBdM3MNL 3900339000b/3>03m 3350000
0ndMNMIo0N;
= 9d90Mn 3d73mb3g30LoL - 3M3I3gHbpyMn MmMaSbmL dngmMm
8o3997MN  M@oENIMYMN  36Mdd  JdgyMn  F93mb3g3nL
dqLobnod;
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6. TERMS AND CONDIIONS OF SUBMITTINING THE
DOCUMENTS

LIST OF DOCUMENTS AND TERMS OF SUBMISSION

If due to some objective reasons the Insured did not notify us
within the fixed terms about the insured event, or after leaving a
notification he/she applied to another medical institution than
suggested by us and covered medical expenses at place,
Insured/Policyholder/any other interested party must present
the following documents within 30 (thirty) calendar days after
Insured’s return to Georgia / repatriation of mortal remains /
local funeral:

= Written claim for reimbursement;

» Insurance Policy;

» QOriginal medical certificates with indication of the Insured’s
name, family name, diagnosis, the list of medical services
and treatment provided with indication of costs;

» Original medical reports or duly certified copies;
= Passport or any certificate stating the dates of crossing the
Georgian border;

» [ncase of personalaccident - documentissued by competent
authorities certifying the fact of personal accident;



= 3bgoMmnL M9350HMno3n0L/>gnmmMdMn30
d93mb3935dn - 3bMdS  goMo339mMadnL  JqLobgd, 9gndnl
oL 3360 Lnz3nmnlL dn%3%0nL dnnmdnm o
M9350HMno300L/500g80MMOMN30 o 3Mdom3nL bofM$q00L
053505 YMdgMN M 336 (9d)n.

o 3Mdom3nL

©M39336008N2L01X6 P 3NL FIMIMP3IBNL 30XJd016

©33933NMIBIN ©333633N01N 3NMMdIdN

R396030L LOESDMI33M F730b3930L gobLobMM3NMIdMO 56/
©M3n3qbpoznnl  BomM3mboggbow Bnbodmaosmg  3nMmMdqonm
8obLOYBdM3MYMN  3500900L  gooNmadnlb  393mb3n39dn, AR39b
3010300BRMEdN0  LoEOdM393M  SBYBMOYMAdNL  gozndnL
39MEOYMdnLgob, goMs nd godmbozmaln 353mb3n3900bLo,
fMeqba(s 3900089W0O3NMId mongJpafmo 3n%9%70n0m0d
3o63nMMOJdYMN, Mo3 P6S  ILEHYMEIOMEIL  Lomdbowm -
30 303907m90(90)n0m.

LognMmMadnl  3d330b3q393n, A396 YBMWAYdSIMLNMN  39MM
dm3nmbmamo 35000 LOdYM]ONL BoMIMEEIbs. O3oH]ONM
ammbmszbomn  LOdYMYdNL  BoM3Imeggbs  Pbd  dmbraL
3mMmbm3bnob 30 (M3o500) 3omabrsMymn pmnb 3500590,

39M dm3nmbmamm

R396 YBRmMgd33mMLbnemn
05dM397mMNbo3go6/03%M3930L5356 BomMdmgabomn
©M3133bponnl  bMpsMoymo  O3H3NEIOYMN  ;oMEdabn
(0M3n396¢ho30nL  00ME3d6nl > bMEsMNYMO©  ©d3H 303700
bofM$qd0 BoMmdmogqbl - 0odM399mMnb/e3dM3930L
30MEIdYMdSL),  goMy  nbgmalyMm >  MILbym  969d%g
Bomamggbomn  LodYMgdnLo. 93oLoob, A396n IMmbmabnbol,
09396 39mMEgdRmn  boMo 3dmg3sbndmm 39Lo3dg 3nM]dNLESL
(99403900, 630nL3ANgMN  LO3JENENEM  EIB]LYdYMIdS o ULb3.)
LOEOBIM393M  F93mMb3935LMOE S 3933nMJdYMN  NbBMMIBd3NNL
o6/ M3n3dbaoinal 3mmbmibal YBmMads o LdFnMmMgdnL
3d930b393530, §ovMO30LIBMM™ L 30M900  nbxymM3sSEnnL
LonEYIMmME Fqbobanl oM IdYMdnLOZb.
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= In case of repatriation of mortal remains/local funeral -
death certificate, medical conclusion of death with indication
of the reasons, and document(s) certifying the
repatriation/local funeral expenses.

ADDITIONAL CONDITIONS RELATING TO DOCUMENT
SUBMISSION

In case of breach of the above terms, we shall be released from
our liability to reimburse the expenses, except for those cases
when the delay in submission is due to objective reasons
confirmed by proper evidence.

We have the right to request additional documents, if necessary.
Those additional documents must be presented within 30 (thirty)
calendar days after the request.

We have the right to request translation of the submitted
documents, duly certified by the notary (cost of translation and
notary services shall be covered by the Insured], unless the
documents are submitted in the English or Russian languages. At
the same time, upon our request, you must empower us with the
right to request claim related information and/or documents
from the third parties (doctors, medical establishments, etc.),
and release those parties from their Lliability to maintain
confidentiality.



7. LXPIHBW3IIZM I6IBLIIMIBNL 30BIANL BALN PV

3200080

dLOBYdMOYMdgmMn  0obbal  RoMnizb3d  dmbgds  BnboLBoM
39006b39079m  LOdSb3M obgoMnddy, R396L dngM 3dmmbmibomn
y39amd dJYENMJdIM0 M 3Y39bnnL 3nmadnsb 5 (byon) LO3YIom
oMb 35005d0.

8. 303M6I3NLIBN
BnbodndoMmg odM3930L 3nMmMo500 oM nd35cmnbBnbgdL 3930930
Lobnb 3M3LObYM]d500L bafMzgdnL 96>DMOYMYdL:
n bLogoMm3gmMmMb  @MmopMMnodg)  o3geMm 7090YM
3d930b3935L006, 5963MnymmMoOnL 3o19oMLYdOLMOL
o 3933nMdymn > A396n ®obb3dmonl goMqdg goBgymn
3dm3LobyMgdnl baMmzqdn;

* A396n0 M56bIMdNL goMq3dq goBgnmmn damM3LobyMadnl boMyqdn;

" obosymmomn, 3969¢03yMn ©O93500909000,
3000MMMgngdnl, ©IBRJIHIO0L O doon  goMmYmMd5d0L
g39dmM33ma3oLy o  33PYMbOIMMOSLOE o 3933nMqdmN

6900b3ngMn Ld3gENE3NEM 3M3LObYMYdNL bofMEq0n;

" nbgon Jqdmbi3q3qon, MmMEqLoEl IMgdOIYMMBES 3odndbymno
Lo3gNENEM 3M3LobYMadnL o6 3MBLYMEASI3NNL dnbomads(C,
3> dmmMnb dbgon 3mM3LobYyM]dnL 3709850 IBM3qYMNL

99603530 Ym/0b@blnyM  gobymanamgdsdn  Immo3LadnL
boMzqon;

" 009M39393009 oMLdYMmN (JMmbn3ymn ob/00d
Mb3gmmmanyMn) ©O9350090900 o dson
33B353909080/3oMNM9dd0 ob 3mMaboYMmMOS3g
393M3mabnn 9350098900 O 30N FOIMNYMId]0N, ZOMED
71 Bmodg dLo 3L 0odM33MNON30L

f756035307M/0b7bLNYM gobymanamgdo8n 3nmM3qmn 5 (byon)
oMb §963530mMo53n InMYOYMN §OOYWIOJMN LdIJENENEM
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7. TERMS AND CONDITIONS OF REIMBURSEMENT

The amount of reimbursement shall be transferred to the agreed
bank account, within 5 (five) working days after receipt of all the
requested documents.

8. EXCLUSIONS
Expenses related to the following shall not be reimbursed
hereunder:
» Personal accident or health impairment occurred on the
territory of Georgia, medical services provided in Georgia;

» Expenses related to services provided without our consent;

» Cost of any medical services related to congenital or genetic
diseases, defects or anomalies, or their complications;

» Travel for the sole purpose of medical treatment or
consultations, including the cost of treatment in the intensive
care unit;

» Pre-existing conditions (chronic and/or oncologicall,
including -exacerbations/complications, or conditions
occurred before the travel and their complications, other
than urgent treatment in the intensive care unit of Insureds
under 71, during the first 5 (five] days, within the limit of 5
000 USD/EUR and subject to the 100 USD/EUR deductible.
Any further medical and/or repatriation expenses incurred



\

3dm3LobymMgdnbo, 5 000 USD/EUR mndnpol i3omMgmnddn oo 100
USD/EUR x3Mob630%d0l 010bbal  godm3madnom. odm3gnmab
LogmMEbmnlb  gooLoMARgbo  dnIoMMYMN  goOYIOIMN
LO3]ENENEM EObISMYBNL SMIMRBYENL B33 96/ 5 (byon)
ool  gob3mnlb 39398  ObM3gYmMNL  33PMboMBNL
978gman  bofMzgdn  ob/d  Ma3opMosnnl  boMzqdn
065dMOYMdoL oM 793730 905MY0Y;

N3  o93500900L  boMxqgdn, MmMIJmnl bgmb oM  P3Imab
0OdM397mL 3MgdboYMMonbL gogMdamqoodn o oM Lo FnMmMadb
39000700909 Ld3]gENI3NEM RSMYISL;

nd 333mb3g35dn, MmMEaLSE Bnbo3adoMy  OdM3330L
30MmMd903n InNMYdYMn  §odmbo3mnbgdnl 3dnbgwiznm oM
bqgdo 33xMboMMONL boMzgdnl obddMOYMYdY, dLY3] oM
3mbgds LY3xENENEM 735315300L/MY3sHMNd30NL boMyydal
0bobdMoM0y;

OMOMNE3a6dnMadYm  Lodqnznbm  OBqgLYdYMAddLS (o
Lo3dgnENbmM  LOJ3nNobMdNL  YBMAdAL  oMIJmMbgy  39MIM
30M000b 3MbLIYMESINNLS O 33YMboMMBNL boM$qd0;

BLNFMNGMO3NSLMNSG, xLnjnyM, RLngMLbM3oHMm
33MboMmMOSLOOb S 393dnMgdYMNn bydnb3ngMn boMyn;

MALYEMMOSLSE S FIMONIMMOSLOOE (0 3933nMydYMN
6900L3ngMN  §o3dmM3I3mMI30Ld S  33PYMbOMMONL  boMzgdn
(8oMd gomMg MMLYMMONL EMMU ST30MIdIMMN gOOIYIOIMN
LO37NENEM ESb3IMdNL boMyydnLY);

3MbpMoEax3NnL, Y65yma3monl 33mg30L o 33Mbommmoan
bofMxqon;

boM3mepn3nmn, LogMmpMmM3Iymo, O 3M3mMmyMmn
6030109M70900L 56 994n30L O6N3bYMdNL goMq3 3nMgdnM™N
B53mqdnLb 3mMb3oMqdnb 39009850 3nMEodnm ob sMo3nMs3nM
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after completion of urgent life-saving treatment and/or
expiry of 5 (five) days shall not be reimbursed;

Medical conditions that do not require urgent medical
intervention and do not prevent the trip;

Where medical treatment due to certain conditions is
excluded hereunder, evacuation/repatriation for the same
reason will also be excluded;

Consultations or treatment provided by a non-licensed
medical establishment or private practitioner;

Psychotherapy, treatment of any
psychosomatic conditions;

psychiatric  or

Any tests or treatment related to pregnancy or delivery
(except for ectopic pregnancy requiring urgent medical
treatment);

Any contraception or infertility treatment;
Health impairment directly or indirectly caused by narcotic,

psychotrophic substances or alcohol, or by any medications
taken without medical prescription;



\

go3mB3gym 5963MngmmMonb 0ob0569090056
00 3933nM]dmMn boMyqdn;
dnbnb, bLJgbmdMnzn  gBnm  8oO3IYdN  VO35009050NU,

30M9bpamMomymMn 3bno §owo3daon 333500(H300L > 3om

8oMMYMId90006  0539330MYdYMN  §O3M33MMI3900Ld O
339MbommodnL boMzqdn;

Lozamnl, ™MNbbgd0l, 3MbaHdJhnMn ™MNbbdnL o L3gbnl
030fMo@pnl  dgMAg35Ld @O  Fqdgbolodb o 3933nMydYMN
boMg00;

LoMSBNMNEHIENM 33PMbOIMMBY, Lo3dgnENbm 3oboyn,
35Myndn, B3NBOMNGMO3NS,MOBIMMMNGMO3ND o
3mML3gEHn3Mn 3nBbno RopoMadymn 33xMbommdnl bafMmzqdn;

3MMoadbnMmgdnl, 033mMobpognnl @  HfMObL3MSbROENNL
bofM$qd0n;
6900L3ngMN  LobnlL  SEMOLOSE  539330MYdYMN  boMzqdn

(8900 96NHIHO6YMNLS o SbHNMIdNYMN SEM]ONLS);

30MonmJnfMyManymn o 39MnmMnbldbnyMn 333Mbocmmonl
bofMxq0n;

39bmMbLOBNbooM3dagm  Jdgmqonbol, -  030001035370nm,
0M300333MIMMON0  db  3dson  33gmmdnbol  dnmgdnmn
£963MNxMMONL EOBNO6YddnM godMB3gYmMN boMyqon;

3d930b39390L, MM3IMAON3 §93MB3MNS OdM359mMNL 3ngM
OMOOYENMAdgM  bnazommdn mo3nb  Roggdnm, goMms nd

d93mb3g3900Ly,  MmeEgLbol gL gedmB3gymns  Lb3nLn
LogmEbmob gooMAgbNL SYENMgdMmMbdNm;

Lodogmm  ob  LOM3NbNgdM  3opdLMMBN,  godmB3gymN
Lo3qEN3NbM 3M3LobMadNL boMyqdn;
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AIDS, sexually transmitted diseases, parenterally
transmitted hepatitis and any of their complications;

Cost of eye-glasses, contact lences and hearing aids, and any
tests performed for the selection of those;

Rehabilitation treatment, medical massage, physical
exercises, physiotherapy, laser therapy, cosmetic treatment;

Prosthetic treatment, implantation or transplantation;

Vaccination, other than anti-tetanus and antirabic

vaccination;

Cardiac surgery or other cardioinvasive treatment;

Health impairment occurred during any illegal actions, self
inflicted injury, commited or attempted suicide

Exposing oneself to unnecessary hazard, except for life
saving purposes;

Any air or railway accident;



\

m3no (3500 dmMmob, Ladmgomogm), 6360L3ngMn  Lobob
d9n05MoMadmn LddMdmMmmmM IMJdqq0500m, HaMmmMMabEymn
2JHad0m ob 9396Yq0nmo o ©093mMbLpMo30900mM
8o63nMmMOgdYmMN  #963IMNJmMmMONL  ©oDNS6Y0Y; dLI3]
dgnomomadymn  domqdnl  3o5693M9dLbo o LoB3Mmbym
39350069Md983n IMbSBnmMMdnLoL 3nMgdnmn ©o3d537980m
8o3mMB399mn 339Mbocmmanl boM$qd0n;

d93mb39390lL, MM3MgdNE 0939330MYOYMNS  IDM3)YMNL
3MmMay3qLNYm 56/ 93dupMa3omyM, HoINMAL LddmyzsMymm
L3MMEH3n, PMMIdBn 6/> MOIMM]dIN AMBIBOMIMBILMSG,
om3nbnddlsy o  3mMEabg 3ME3oLMSE, IMEI3MIbnm,
30Ma3mMobnm  96/o  30MITYHn;  bamasbmob,  Bysamg3n3
y30bma3doLmob,  33020MMEZN3MND - 3OOdWZgNMIOSLmMSb ob
Lb3d  9JHn3MOOLMSE,  MM3gmonEl 37303930 093539080L
3mM35%h90m ML 3U;

MoNMdJHnymn BysfMmb H93dmg3goqgdnm godmB3gnmn y3gme
Lobnb EOBNObYOSLMSE D 3933nMdYMN boMyqdn;

35b9dngdnm, 93nA93dngdnm, goMgambL ddnbdyMqdnm ob

LendoyMn  POJOYMYdN  gddmMB3gnmn  y3gmo  bobnb
053056905006 > 3033nMdYMN boMyqdN.

0odM3mal  LYdM3IMEIMg  OLOJ3xdnL  F93mb3g35dn
(301bgo350 N3nby, 3JMbES MY dMd OBM3gYML J9Lodo3nb
439956080 ©oLSJ3q80L  YRmMAadd), 03 LO3JNENEM
dm3bobyMqdnb boMyqdn, MO3 (053933nM70YmNS LdJ3nobMbnL
3MmMEaLdn 3nMgdYMm  FI6IAMNGMMBNL  EoBNObqdSLOE b
893M3NbaMMBL SLon oLJ390nOb. yma3gmag3smn 9930l
godmmnizb3nl 3dndbnom, Bnbodadomg 3ybJjmn oM Jggbqgdo
LOBdM3aMgaMam LoJ3nsbn 3nbnpno 3ymez LadoMmn3zgmmdn
obog3q0ym 3nMb.

010800L0 LHBD3I39

‘A TBC INSURANCE

» Health impairment due to war (including civil war), military

actions, acts of terrorism, riots or demonstrations;
treatment of bodily injuries incurred whilst participation in
military exercises;

Participation in any professional and/or hazardous or winter
sports, horse races and/or rallies, alpinism and rock
climbing, hag-gliding, paragliding and/or parachuting, scuba
diving, quadrocycling or other high risk activities;

= Any health impairment related to radioactive exposure;

Pandemics, epidemics, environmental pollution or natural
disasters.

* Any health impairment sustained during or related to the

employment abroad, regardless of whether employment was
legal or illegal. This exclusion does not apply to persons
employed in Georgia whilst on a business trip abroad.



9. Lb3J 36N3363YM3V6N 3NMMdIBN

0odM3935 bMmM 30980 LdJoMm39mMmMU 306Mb3ydMMBNLY
o Bnbo3qdoMg 05DM3930L 3nMmMOxd0L FqLodS3NLOC;
0odM393>  domodny  dbmmmme  LOELDM393M  3Mmmnb3dn
3n0ngdm  oBoM3nL Mo MMNOD] 0O LYEYDM3I3M
39MnmM3dn 3M3boMn LdOBM393M F93mnblg3nLLL;
LO3OIMEAYdYMM  3nMMOdY, MM3  LdIBM33M  3Mmbnb
3d9d960LoL OdM3MN 3nMn N3YyMB9dMEIL LogoMmnzgmm3dn,
Boboomdwng 3893mb335dn, LOWOBM3J3M  F9dmb3g3> oM
9939300900M 705 965BMOYMdOL;
LOOBIM393M  3M]3NS  goINbdY
3o(393nbobo3Y;

JfMonobo, 3mmnbnb

LoOBM393M 3Mmnbn doodn gl 3Menbdn dncnmgdMN
LOOBM393M 3gMameEnL ESBYJdnL moMmnemnb 00:00 Los:mdy,
LogdomMm3zgmmUL LYBM3MNL gowo33900nbMdES39, N3 3nMMoOnm,
MmM3  LOEODBM393M  3MMNLno  gobLobdM3Mymn  3M93dno
LAY oML goobnmn;

n3d 3d93mb3gn308n, Oy oM IMbgdo 3MMNbno gobbodmzmMymn
3Ma3nnb  LMYMOE  godbs  LYFIMN3aMML  LOdMMAL
890339003009, 053goMn LdIBM393M Fqdmbin35dn oM
0597939300905M70d d65DMOMYdSUL;

LoEOBM393M  3Mmmnbn  Ronmzmgds  SbymnMgdyMmoE, oY
0o3%M3930L 3ngM oM 3dMbgdd 3Mmnbnom gobLobdM3Mymn
3M93nnb LMYMOE goobEy, 3Mmbnom gomnzomnbBnbgdymn
goobnl  MmAL  dM3a3bm  3JomabrsMymn  n3nb 1
Mn3b35309;

R396 PBMqdO3MLNMN 30Mm 3oo35dMBAMM LOODM393M
3d930b3930Ld O ObobaMEq00L LnLBEMMA;

LodnmMmmAaodnLol, A396n Bomdno s;mdyMmznm 99n3d-974L39MAEN
YIBRMd3MLOMNS RopoMmML  §93mM 33930 OdM3mL o
39936MUL 0L 935003ymMmaxzMonl nbmmnol;

Bnbodadomg  LoObdM393mM  30MMOdg00L  JoMoym 0o
0bgmnbym »agduegdL dmMmaLb  3gxLododmonl 3dg3dmbzg3odn,
330MOBHLMOS  9bndqdo  odM393nL  3nMMdqonL  JoMmoym
39MLNSL.
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9. OTHER IMPORTANT CONDITIONS

This insurance is governed by Georgian legislation and the
present insurance conditions;

The insurance applies only to those insured events that
occurred during the insurance period, within the territory of
cover;

At the time of purchasing of Insurance Policy the Insured
must be in Georgia, otherwise the cover shall not be valid;

Insurance premium shall be paid upfront at policy inception;

Insurance Policy enters in force at 00:00 of the start date of
insurance period, upon crossing of the Georgian border,
subject to full payment of insurance premium;

If the premium is not paid in full before crossing the Georgian
border, the cover shall not be valid;

If the insurance premium is not paid in full until the first date
of the calendar month following the due date, the Policy shall
be null and void;

We are entitled to check the details of the insured event or
the incurred costs;

Should we find it necessary, our medical expert is entitled to
examine the Insured and check hi/her medical history;

In case of any discrepancy between the Georgian and English
versions, the Georgian version shall prevail.



10. LXPIHD3I3M 3MLNLNL 3MIZILIBNL PILMITNIBY
©)3IFY3300
" Loodm393mM
Ronnzmado:
- 3mmnbnb 3MJ3700900L 35000L 53MBYM30LOL;
- 3mmobno 96/o 30Ln  EI6IMMND  gom3omnbBN6YdYMN
060dMOYMdnL Mndny(7d)nL S3MBYM30LSL;

3mmnbnb  3dM7gdqaqde  ILMIYMIdIYMS

- bMm39mnbL dngfm LogoMmm3gmmU LOBM3MNL
8903m 3370000L5U;

- 3mmonbon ,3963960L" 837380b39353n, 89659360L BaMmnymMnnb
©OHM3500LSU;

- 3MmM0bno g3obLedM3MYMN OBM3PMN EM)78nL LMY
03mByM3nLob.

= LYEYBM393M 3MMNL3N 3nNMYOYMN LOSDM393M 39MNMENL
oByqonLb 393898 ULOSIMZBOYMM  ODBM3930L  3mMEnbnb
897733900L 3930b393530n, LLELBM393M 3MJ3NS PIOMYEYOSL OM

0330900905M70d;

= 3mmnbnb 3500%9 d0fMg 396y390H0L 393mb3q353n, A396 Nboo
33936momL  BgMommodnm,  39By39hpodg 5 (byon)
3O JbEMYMN N >OMY.

11. ©333010 30VI6Y3309

B0obo3qgdomMg odM3930L 30MMO]00b 5 3933nMydn; R396L
dmMmnlb  Bodmgdmnemn  69dnL3ngMn O3> O  Jodbbdmado
89006Yyqdo IMmo3oMo3500L gdnm. Lo3znmbnl dMmMo3oMo 3900l
Lox3xd39mMBg gowoBY39HnL Jgndmadmmonl 373mb3g3930, O3
8obnbnmqds o goobygdo LoJoMmm3gmmb 396Mb3wdMMonm
o003960m0n BaLno, bogdoMmm3gmmUb LogMmom LabsdsMommUbomn3znl
dndomMm3nl gbnon.

12. 3M6VNPIGBNICIMBI

R396L 3n9M 9M™3o670nLboM30L 69dnLANgMN 3MM3n; (B33nMn 6
Bymoammdnon)  30BmMadymn  Yyzgmo  0bzmMAdENS N3
3MbxnEabnomyMo o oM  dgndmagds dnbn  3qLO3Y

‘ 010800L0 LHBD3I39
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10. TERMINATION AND CANCELLATION OF THE
INSURANCE POLICY

» [nsurance Policy shall be terminated upon:

- Expiry of the policy period;

- Expiry of the limit(s) indicated in the Policy and/or any of
its attachments:

- Insured returning to Georgia, from the moment of
crossing the border;

- Leaving the Schengen territory, if Policy Schengen was
purchased;

- Expiry of the duration of stay indicated in the Policy.

= |f the Policy is cancelled after the start date of insurance
period, the insurance premium will not be returned;

* |n case of premature termination of the Policy, We must be
notified in writing 5 (five) calendar days in advance.

11. DISPUTE RESOLUTION

Any disputes or controversies arising from the present Insurance
Conditions shall be solved through negotiations. In case the
parties fail to reach an agreement, the dispute shall be solved in
the Georgian court, in accordance with the legislation of Georgia.

12. CONFIDENTIALITY

Any information exchanged by the parties (whether verbally or in
writing) shall be deemed confidential and must not be disclosed
to the third parties without a preliminary consent of the other



30M(78)0bom30b goo3g3s 3gmMmg dbomol BabobBsMn obbamdnl
89M939, oMY LoJoMm3zgmmb dmMJdgon 396MbIIBMMONMS VO
B0bo3qdoMg 3nMmMOJdNM - 3oN3omMnLBNbgdmn 373mb393900U0.

13. 39MLMBIIMN 3MBIBI3IBNL LI3IBI3J0)
LSOBdM393M 3MNbdY bgmamBgMN;/3My3nnb goobonm, mg3q6
8356099000 JRMd3IMLNMYdSL, gobbmMEznymadymn OBM3930L
RYMgm9ddn dnmdmn 39MLMbomyMn 3mMbo393700, 3o IMMab
3obLO3NMYOYMN  39hI3MMNNL  3MboE]39dn  O393xTomm: V)
LOEOBdM393M  IMALobyMadaL  goBg3nL  3ndbom, ) R3abn
0649MaLdaL o330l 3nd6nm, gl R336L  3ngM  JgLodd3nbn
LObMBY3MYMdM  96/d  LO3IObMBAEABdMM oM EIdYMIdNL
37LMYMd0L 3nDBNO O ) DaMOIMNL OMyzYMNM]daL 3nD67dN.
dmbndbymn 3nbbgdnLom3nL, B396 o937 YBRMJdSIMLNMN oMM
670nb3ngMmn 39Mdm oy LozoMm EoBqLAdYMIdNESb, oo MM
3LL 3MA3LobYMdAL LOSEgIbHMEIL o LobgmaBnym LyM3nLgdaL
3o63n0m5M7dnL Loogybp ML, 893mM3nmbm3mm
053960/0%m399mnl  39MLMbomyMn nbBMMIdENS d6/s Lb3d
LodnmMm M 3Y3qbpozno.

LSOBM393M 3MNLd bgmamByMN;/3My3n0l goobonm, mJ396
335bngqdm YIBRMad53MLNMdUL, ©035373oMm R396030L
3aMBmMadmn  39MbmbomyMn  nbxymM3d3nS, 3o ImMnb
3nMmpodnmn 3oM3qpnbgnl 3nBbq0nLomM3NL - dSbomn LoSBM393M
3MMEYJHadnbs > 3M3LobyMgdnl - F3LOMOZOBYOM(O.
dmbozgdmo  LYdN]TJAHL, PRWdS  o9J3L bydnL3NgM  MMUL
dmg3mbmamb 3nb dqLobgd dmbozgdmo 3nfMsdnmn doM3gHnbgnl
3n%650nbom3nL  R396L  dngM  gO3dmMynbgdnl  F9Byzgme 03939
BMMINm, Mo BMMINMO[3 bmMmM3ngM Y 3nMd3nMmn doM 3gHnbgn
- Rggbm3nb BoMoommonon o6 Ldpgmogzm3ybngonznm
LOFPYOMAd50n IM3oMN3nL gbno.

LSOBdM393M 3MMNbb] bgmamBgmMn;/3My3nal goobonm, mJ396
335609900 - JRmM]d3MLNMgdSL, LoSdM393M IM3LobyMadnL
3701035%900L  96/@d>  boMmalbal  ob/> odM3935LmO6
0539330M707m0 33am93(98]alb 30B600 0939373omm, o, IMMNL
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party, except when such disclosure is required by the current
Georgian legislation or the present Conditions.

13. PERSONAL DATA PROCESSIONG

By signing the Insurance Policy / paying the premium You entitle
Us to process Your personal data received on the basis of
insurance agreement, incuding special category data, for the
purpose of a) providing insurance services; b) protecting Our
interests; c) performing Our contractual and/or legal liabilities;
and d) claims settlement. For the same purposes, We are also
entitled to request Your/Insured’'s personal information and/or
other necessary documents from any private or public company,
including MIA Service Agency or State Services Development
Agency.

By signing the Insurance Policy / paying the premium You entitle
Us to process Your personal data received on the basis of
insurance agreement, for direct marketing purposes, namely to
offer new insurance products and services. The data subject may
at any time request that We stop using his/her data for direct
marketing purposes in the same form as the direct marketing -
in writing or via telecommunication.

By signing the Insurance Policy / paying the premium You entitle
Us to process Your personal data and make it available for our
partner organizations, for the purpose of providing insurance



3oMpbommn MMEobndo3n500LmM30L bymadnbsBamadn gosbomm
073960/00dm393m0b 39MLMbsMYMN 3Mbo3939d0.

LSOBdM393M 3MMNbdY bgmamBgMN;/3My300b goobonm, mj396
83560949000 JBMAdIMULNMAdSL,  ™0J396006  LoLdM393M
IMNNgMMd]00L  Jqbobgd  nbymmMAd3nd  ([BMJ3gadnl 3000,
LEOAILN, LdIDM393M 3M73nd S Lb3s) S35373oM:), 3501 IMMNL
bym3dnboB3oman  gogbdsmm  B3960 03764 (9d)nbomznl  ob/o
3oMpbomMmn  MMZgobndoEngdnLom3al,  MMImUbE/MM3mMadLY3
03835M - nbxyMM3d3n0%g B3omadd qLodnMMgddm domn JBRMd-
3mM35m9Mdg0nL 3qLMYmMgdnbom3nl o R396L dngM FqLodo3dnbin

Lobgm3dg3Mymadm 56 LO3ObMb3dMM  30mMEIdYM]d90nL
3dqLMYMadnLboM3NL.

LSOdM393M 3MNLdY bgmamMBYMN;/3My300L goobonm, mJ396
83560949000  YBM94dI3MLNEM B, LOEOBM393M  d93mb3g30L
©0508M3nLol, R396L  bamo  oMLYdYMN  ™93960/03dM39YmMN
39MbmbomyMn dIMbo3390nL 3733390 LMYMN NbBMMId3NY,
ob939 LoEobdM393mM F93mbiqg3nLo O LOESBM393M d73mb3q353n
amboBomg yzgmo 3nMal Jqbobad nbxymMmM3dENS, OEIbnmMn
Babno dn39Bmomm 33L ,LosdMm393M-bonbazmMIs3nm doyMm™-U
(LonE9be. 3men 204558433).
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services and/or quality control and/or other insurance related
studies.

By signing the Insurance Policy / paying the premium You entitle
Us to process Your insurance information (insurance period,
status, insurance premium, etc.) in order to perform our
contractual or legal liabilities, and to make it available for our
agent(s) and/or partner organizations who need it to properly
perform their duties.

By signing the Insurance policy / paying the premium You entitle
Us in case of the insured event to pass Your/Insured's full
personal data to the Insurance Information Bureau LLC
(identification code 204558433), as well as information about the
insured event and its participants.



03350380010 ©IBVIM3JaN / ADDITIONAL COVERAGE
LIIMBBIVIMM P©IBP3I3NL 3NMMdIsN / TRAVEL INSURANCE TERMS AND CONDITIONS TR/001/20

63M3N601) 39632MGIdY / DEFINITIONS

3303MANLN / FLIGHT

dbM 65013b30N / CLOSE RELATIVE

IMOIMd N3N 3M3IIMIvN / CO-
TRAVELERS

33390IMN 3I30b3I3) / PERSONAL
ACCIDENT

863930 ©J3300J3) / ACUTE ILLNESS
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930985000Y306d, MM3mnl bm3gMn, 3oM3IMYHN, 0OMNMN O MM  3NNMJOIYMNS
03dM399mab gaggHMmMbYm dnmgmdn, 56 93053M330600L IngM o393y 36Md53n / Air
flight, the number, itinerary and time of which is indicated in the electronic ticket or certificate
issued by the air carrier.

03dm397mab 96/ 3nLn 3gymanal 33Mdmgdn (3500 MMab 3830mgdmgdn 56 39M39900),
330900 (3500 MMl 6o830m9dn 96 3BMYB37MMONL/37nM39MB0L J399 3yma3n), o-day,
0300900 S 353900, 33nmn330m9dn / Parents (including adopters or guardians), children
(including adopted children or wards), siblings, grandparents, and grandchildren of the Insured
and/or his/her spouse.

3nMqdn, MmM3gmoo 3dmMagboyMmonLb domIMypn, 03nN3BRMNES3NL §odgdozmMadnl MM,
30L0b BMIMN o LELEYIMMdNL/SJnMO370MN BIMMNL ESLObgMdS J3Mb393d 96/
033901900 LOLEHYIMMBn/OJnMO3787M BoM™In ymxbnb 3gMnmeqdn / Persons whose date
of flight, trip itinerary, flight number and the name of hotels/rented apartments are the same
as of the Insured, or partly coincide with the Insured’s stay in the hotel/rented apartment.

R3960 3oLbnldggdmMmmMBNL 39MnME3n S3g>MN IMYMMEBEYMN 393mbag3, godmB3nmn
035mLORNbM goM9gobn dom(gd)al B33mJ3qqdnm (39956037Mn, MgM3mn, JndnyMn),
MmM3gmbos 39009350 am3yso 0odM393mMNb $563MngmmMdnbL 053056909,
3MmM3nLYboMNbMdNL B9dMY3S, 0539MZ3d> 96 goMO335mMAdy / Any unexpected event
occurred during the period of Our (Insurer’s) responsibility in the result of obvious external
force(s) (mechanical, thermal, chemicall, leading to health impairment, disability or death of
the Insured.

©O350070d, MM3qgmnE  oogbmbnmgdymns 3nfM3gmo, gob3znmoMms  R39bn
35LYbnb3gxdmmMonlL 39MnME3n o oM BoM3MOgIbl Lb3d 993500700L godB303505L ob
goMmmadsl / Any illness first diagnosed and revealed during the period of Our responsibility,
other than exacerbation or complication of any other existing illness.



R3J6N (3HL3333"NUL)
33LIbNLA3IBMBNL 3IMNMPN / PERIOD
OF OUR (INSURER’S) RESPONSIBILITY

30MIPMBNL ©I3IPVILOIMIBITN
©M333366N / IDENTIFICATION
DOCUMENT
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39Momen, MMIMoL MMLYE OBIMYMN MNL3YoNL bomdnmads Bom3m3mol R376L
3oU1bnbdgxdmMMBSL 303390 LdIBM393M S6oDMOYMAdS / Period when the occurrence of the
covered risks triggers Our liability to reimburse the loss.

3mMgdoYMmMONL  §ogdando/3oogdnl oxraM3nl 3nBbydnLM3NL, gMmEgMon 3Mmmabnb
d93mb39353n, R3960 3oLYbnL3gmdMMOBNL 3gMnmMEn 3obnbodM3Mgds 3Mmnbnb d9d96nl
0OMNMNESL ogIMIYMN 3MadoYMMBNL oByqdnl moMmnmodwyg 3gMomeno / For the
purpose of pre-trip cancellation/postponement, in case of a single entry policy, the period of
Our responsibility starts on the date of purchase and lasts until the start date of the trip.

BonngyMmo 3Mogzomygmoon 3mmnbnb 393mb3g353dn, A39bn 35LYbnlidgadmmdnl 3gfMnmen -
3960LovM3Mq0> 3Mmmnbnb d9dgbol moMoMNESb, oxwIMPmn 3dmgdoyMmodnlb oByqdnL
NOMNMO3E] 39MoMEN0  30M39mn  IMgdoYMMBnLo3nl, bmmm yma3gmn 373gman
dmgdomMmonbongnl, 93 3MagbOYMMOSLONSE O 39330MJdYMN FqLododnbn boMmyqdal gobq3nL
0OMNMNESL, IMZgdOYMmMBNL oBYqd0L MmoMmnmodg 3gMmameno / In case of annual multiple
entry policy, the period of Our responsibility starts on the date of purchase and lasts until the
start date of the first covered trip, and for each subsequent trip — from the date of trip related
expenses until the start date of such trip.

3mMaboYMmONnL 35000%9 dMg 398Y39HnL oRIM3NL 3nBEYdNLNZNL, gMEIMIN 3MmNbnb
d99mb3q30dn, A396n  3oLgbnL3gadmmmonLb  39Mamen  §obnLodM3Mads  3MmnbLdn
3n0nmgd M0 LOEIdM3I3M  39MNMEND), 3o3MO3  dMOY3gHaL 90 (Mobdmzosmn)
3dMaboMmymn  Maby  LdWIBM393M  3gMnmMmENlb  EOBYJdNESE, bmmm  BmnyMmn
dMo35mMEgMon 3Mmmnbnb dq93dmbaq30dn, LoodM393M 39MnMEEn gobbmMzngmMmdYmMO,
00myYmn 3mgboyMmonl 3nmM3zgmn 30 (MEodmn) 3omabaMmymn moo / For the
purpose of trip curtailment, in case of a single entry policy, the period of Our responsibility
coincides with the insurance period, but does not exceed 90 (ninety) calendar days from the
start date of the insurance period; in case of annual multiple entry policy the period of Our
responsibility shall not exceed first 30 (thirty) calendar days of each trip.

B0bo3qdoMg 059M3930L 3nB6gdnL3NL 3nMOEMBONL  I3OILAHYMIOJM™M M 3IYITbAHL
BoMImMognbl LodoMm3gmml dmdomogol dnm3dgnMmayman 3ob3mMmpn, LoJoMmzgmmb
dmJomognl 3nMomModnl IMBIMb,damMmJomoggmonl om3gmbg 3nMab LodgdozmMm 3ob3mMmepn
0> MmamMm3nmnb - bLo3gdo3zMmM M 336w / For the purpose of this insurance, identification
document is a biometric passport or ID card of Georgian citizen, travel passport of non-citizen
and travel document of refugee.



©IMIBNLOMNMIBITIN dIM3N /
REGISTERED LUGGAGE
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0odM399mnb 3ngM 5300MJnLBY - oM]gnLbEMNMIdYMN doMgn, MMIJMNE oW 393d
93053M335b0dL  9300MJnLnL  qLMYMYdNL  MML  ”30003BMNBO30L  LodoMgym3dn
89000L5bNE. MygnLbEMNMIdYM d3MZgD] b nYyML ORHSbnmMN LdyFn, MMImMalL dgmma
00960 M0 93%933moMn RolbEM3NL HIMMBMSE JMMO® gowog3d>  OdM3gymlL /
Insured’s luggage registered for the flight passed to the air carrier for transportation in the
baggage compartment. Registered luggage will have a tag, the second identical copy of which
will be kept by the Insured.



1. 033350380010 LIVIM3NL 3NMMdIs0, $33IMN

@™MN3aNo6JaN, I33N3NGIdN VI BMIBG3NDBIBN
03359000 OBRIM3/o/9dn  domodns  dbmmme  dnfMnmd
OBRIM3LME 9MmdE, MM3gmnz, 00306 3bMng, domodn b
0ymbL 93570000 EOBROM3N IBM3Mn MnbnL oML
3mM3gbpdn. 3MB3IMIAYMN  S3OHIONN  OBROM3J00  domodnd
dbmmme 0y 39Lod53nbN LOOBM393M 3MJ3nNS goobNMNS O
3Mb3MIBHNMN OBROM3900 3MBbNIbYMNS LdODdM393M 3MmNLdn 56
3oL oboMmM3n. OBM393> 3MEBIMEIdS dbMEME JIEOIM0 O
dmymmebgmn  3nBq9%9000 o6 333mb3g3900L 390980
Bomamg3bnm domoa(qd)dg.

1. CONDITIONS OF ADDITIONAL COVERAGE, TOTAL
LIMITS, SUB-LIMITS AND DEDUCTIBLES

Additional cover(s) are valid only together with basic covers,
which must be valid at the time of events insured under such
additional covers. Additioinal covers are valid if specified in the
Insurance Policy or any of its attachments, subject to payment of
additional insurance premium. Cover applies only to sudden and
unforeseen events.

1.1. $339MN ©N3NGIBN, I3IN3NGIBN P BMI6INDI3N / TOTAL LIMITS, SUB-LIMITS AND DEDUCTIBLES

5339MN

05356380010 ©IBVIM3IdN / Additional Covers @@nanen / 030@0?0(_50 BMI63NDY / Deductible
- / Sub-limit
Total Limit
A. 3M3BIVMMBNL 399338, 3OVIPLIBI I6 39VIHI IPMI BIBFY3I0)
PRE-TRIP CANCELLATION, POSPONEMENT OR TRIP CURTAILMENT

3madomMmonl goygdands/gowowqdy / Pre-trip cancellation/postponement 250 £/% 250 €/% 3oBgmn boMmyndnl 10% / 10% of
the incurred expenses

3madoMmMonl 3000099 dMg I9By39@o / Trip curtailment 250 €/% 3oBgymn boMzgdnl 10% / 10% of
the incurred expenses

B. ©MJ3I3I60NL 039330/ DOCUMENT LOSS

LodYNL dMEE]6s/Lormbam boMmygdn / Document recovery/postal expenses 150 €/% 0

20030mMMBMN3ZN HMOBL3MMANL bofMxqdn / Local transportation expenses 500 €/% 100 €/% 0

930000mMMg8nL J9d9bs/goa3me / Cost of new / change of airline ticket 250 €/% 0

C. 30M3NL ©IHP333) / LUGGAGE INSURANCE

doM3gnL 330569065 / Luggage delay 100 €/% 0

HMOBLIMMAHNL/HMIBL3MMAHNMdNL boMgqdn / Transportation expenses 50 €/% 0

doManL o 3oMa3d / Loss of luggage 500 €/% 400 €/% 0

3oMgnL odN6dS (393900905) / Damage to luggage (cost of repair) 50 €/% 0

doM3gnL OBNS670Y (Robo33tmAds] / Damage to luggage (cost of replacement) 200 €/% MmfMadymadnb 10%

/ 10% of cost

‘\ 010800L0 LHBD3I39
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A. 3M3B2IMMBNL 303J3J8Y, 3OLIPIB I 30V0HI
dPMI 9I6Y3300

2.

3M3BHIIMMBNL 393I3J3I/390IPIdI

2.1. M IMNL VIBVIMIMN
OBRIM3d> NM33mMnLBN6YdL, OBM35YmMn MAL3gd0L  oEM3nL

3n%9%0m,

0OdM39ymMNb 3ngfm 3amadoyMmmonL

3977J990800L/3500500980b 8g30b393530, 3MgdOYMMONL 05593335056
053533nM7dmn, BnboLBoMm goBgnmn boMzgdnl S65DMoMdSL,
LOOBM393M 3ML3n o6 3nb EoboMM3n dnNMdYmNn Mndognb
BMamqddn, oy gb boMzqon oM 7939300700M YOS OOMYBYOSL.

R396L 3ngM SLOBSBMOPYMIdMN bbb gobnlddM3Mgd.:

obodmoyMgonL
39973905/3500500980L  OBIMZNM:

Lb3omonm d3dgbnmn 930500 JNgdnL LMY MNMYdYMdSLS
o N3 0¥bbdL IMMNL, MMBMULOZ 9305 3M335bNS SS0MYBABL,
0obM39mnLb  3ngM  dnmgmnl  RodoMgdNL o6  gowo3mnL
d93mb3935d0.

dgdabomn dngmgonb LMYMN MNMydYMadnm, Y 39dgbnmn
domMamn  dM  993930905Mdd  93003M330bnnlb  dngfM 3396
odMYbdOL.  935Lodb, R39b oM  3o33990  LOODBM3I3M
060dMOYMgdol, 0y ObM33nmal  dngM  og)3InmN
33%03MMdS/Mgnbn  goonm, 3ogMod  dgbogzmMmds/Mgnbin
8oo@HdbnmNd Lbgo/obom noMnmdY, MmM3gmdo3
93053M33560d nobb3amdoL d3bodL 053590000
goobobonl gomMadq.

LOLEYIMMU 56 EOFJNMO37dYMN BOIMMNNL F33860L/LoRILYMNL
nd boBnmnl mMEgbmonm, MmM3gmnz oM 9739300900MY0
050MY6385L LOLAHYIMMU/godJnMo35dmMNl dbMnCVob.

£539Mn mndnpn dmgdoyMmonb
250 (mMoL mMmM3AME309500)

q3MmM/533 mmoMn, BM63nDS: goBayamn bofmMzgdnl 10%.

\
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A. PREITRIP CANCELLATION, POSTPONEMENT OR
TRIP CURTAILMENT

2. PRE-TRIP CANCELLATION/POSTPONEMENT

2.1. WHAT IS COVERED

This cover applies to pre-trip - cancellation/postponement due
to the risks insured and provides reimbursement of travel
expenses paid before the trip, within the limit indicated in the
Policy or any of its attachments, if such costs are not refundable.

Amount of reimbursement:
= Difference between the full cost of airline ticket and the
amount to be refunded by the Air Company in case of return
of the ticket / change of dates.

= Full cost of airline ticket if it is not refundable. However, We
will not pay any reimbursement, if the Insured postponed the
flight to a later date and the Air Company did not charge any
additional amount for the delay.

» Any non-refundable part of the hotel/apartment booking
cost.

Total limit for the pre-trip cancellation / postponement cover:
EUR/USD 250 (two hundred and fifty); deductible: 10% of the
incurred expenses.



2.2. ©YBVIMIDN MNL3JBN

= 3mb3ngomado3nd -

\

0odm3g9mnl  o6/> 3oL obmm
6ogLO30L 96/ EIBMZINYMMOE gMmoE 3dMagdoymMn 3nMb
3mb3npomndone PogyMn  393mb3g3nl 96 363039
©o0350J80L  3gwggo,  MMIJmNE oy  R3Jbn
30LYbnb3gadmmonlL 39MomeE3n s MM3gmn3 BoM3mMogabl
3mMaboymMmonL Lo3dgnEnNbm P39R396700L. SBM39YmMNL dngM
3mUL3npomMnBOE3NOd] YoMnlb mJ3dnb 393mb393530, SMbn3dbymn

oM  Ronm3mde  LdOdM393m  Fgdmb3g3o >  A396
300030LYBRMEYON0  LOEIBM393M  bOBMOYMdNL  go393nL
39MEYOYMYdNLZS6.

Bnbodadomg MNL3IN OIWIMPMOE N330S dbmemme nd
3790b39353n, 0y  IMgdoyMmdnl  3onJ398nL/gooyonl
JMMFIMoon  OIWdM3>  3dgdgbnmne  AMgboyMmodS3Y
0MdYg3n069L 3 (L3N] JomMAabIMIPMN EEMNM dEM] O
dbmmmmeo LogoMmM39MMES6 Lb3d 3035MNYMIdN M
8obbmM3ngmMadYm IMgvoYMmMBdSD].

06x39J30Mn  OO35090d - 39300930 099390090900,
MM3Md0E  §o3MY3MNbd  ddM39mbL  o96/o3nL  Sbomm
6o07LO3L 96/OODM3IYMMNSL JMMO IMgdOYM 3nMU, R3bn
35Lbnbidggdmmdnl 39fMnmedn: Boogmo, Booyfo,
RnYy3o30my, Jybonfydo, woxHIMNY, ynzobobgqmo,
930009309M0  3oMMpnan, 03 30MMOND, MMI  S9350090d
BomM3mMogqbl dmgdoymmdnl LvdgnEnbm y39R39690L.

Bnbodadomg MNLIN OWIMYMOE NM3M9Ydd dbmemme nd
970b39353n, 0y  3MgbOYMmMOnL 3oy g3700L/goo9d0L
JMNEIMOEN OBdM3d>  d3dgbnmno 3MgdonMmMOS3 0]
0MdYg3n569L 3 (L3N] JomMAbEIMIPMN E®NM dEM]
dbmmmmeo LogoMmm3zgmmMEob Lbgd 3n30MNYMdNM
g3obbmM3ngmMadYm IMgdoYMmMBOD].
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2.2. RISKS INSURED

» Hospitalization - hospitalization of the Insured and/or
his/her close relative and/or co-traveller due to a personal
accident or acute illness occurring within the period of Our
responsibility, provided that the travel is medically counter-
indicated. If the Insured refuses to be hospitalized, this will
not be considered an Insured Event and We shall be released
from our liability to reimburse the loss.

This risk shall be covered only if a single additional pre-trip
cancellation/postponement cover is purchased at least 3
(three) calendar days before the trip from Georgia to other
destinations only.

* Infectious disease - the following diseases diagnosed in the
Insured person and/or his/her close relative and/or co-
traveller during the period of our responsibility: measles,
rubella, chicken pox, scarlet fever, diphtheria, pertussis,
mumps, provided that the disease is a medical
contraindication for travel.

This risk shall be covered only if a single additional pre-trip
cancellation/postponement cover is purchased at least 3
(three) calendar days before the trip from Georgia to other
destinations only.



" pfMd33d> - OdM3Ymal  96/0035Lmob gMmo  dmMgdoymo

\

30Mob  Lbaymab  obnobgdy, MmM3gmoE  ogs>  A396n
35LYbnbdggdmmdnlL 39MomMmeE3dn o MM3gmn3 BoM3mMogabl
3amMaboymmonL Lodgnznbm y39R396905L.

B0obodqgdomg Mnb3n oBIMIYMOE N;3mMgdy dbmemme 03
370b3939dn, oy  IMgdoyMmdal  3onJ35d0L/gooydnl
7o EyMoEN oxyoM3d>  dq9dgbnmno dmgboMmood
0MdY330569L 3 (LO3n)  FOMbEIMYMN N,  SOM]
dbmmme LogdoMmn3gmmMESb bbgo dndoMmnymgdnm
3o6bmMENMadMm 3IMabonMMBSDBY.

39MEIE3dMIBd - DM3gYMNL 56/d Inbin dSbem bomgbogznl
ob/00d 0OdM37MNS6 MO 3amgdoymn 3nMnb
89MEo339Mgdd, MMIJmMNE og> A396n 35LYbnb3gadmMmMonL
39MnmMe3n.

Jmb9dnL EdBn36950d - ODMZIYMNL 96/d BoLMOE JMMOE
3amadoyMmn 30fMnb 39bmbngMm Lo 3YNM053n ob
dxmMmMBigmmMoS3n oMLYdYMN 3dfMo3n dmbagonl
3603369mmM3560 oBN569dS ob6/d gobognMads, MmM3gmn(3
o03> A396n 3oLYbnb3dggdmMmMdnL 39MnME3dn > MMIJMN
8o3mB3gymnd CREICRED dm3mabqdnm: bobdofmn,
Byomaoy3o60mmonl/gomdmdnl/bs 3obomadoiznm  Sabpgdndnl
dBymdMnEob Pg3oMmn o IMIYMmMEbgmn godmbam.y, dqLodg
30M0n(9d)ob 309M 3nyYynb690Ymn ODNS6]YS.

BnbodadoMmg 0odM3930L 3ndbqdonLbo3nl, 386033b9mmmM3obn
0obnobgdy  BoM3ImMogabl nbgom  oBNobgdol, Mm3gmong,
omwdMYmMn  IMgdomMmonl  3gMnmeodn, LognmMmaolb
03dmM399mal  96/d  3dLmdb  gMmd  dmgdayMma  3nMnb
2J30MY0)M™ amboBnmgmodol  odgoMn  ddNS6qdNL
d90959060L ™MN33000o33053N ob/o 0o30goM
3mM3m™M65L056/5BN569d5LMS6 0535933nMJdym
3Mm3qLbYomYM/Logodmdngdm J39q69030.
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= Trauma - Bodily injury of the Insured and/or his/her co-

traveller, occurring during the period of our responsibility,
provided that the travel is medically counter-indicated.

This risk shall be covered only if a single additional pre-trip
cancellation/postponement cover is purchased at least 3
(three) calendar days before the trip from Georgia to other
destinations only.

Death - death of the Insured and/or his/her close relative
and/or co-traveller within the period of Our responsibility.

Property damage - significant damage to and/or destruction
of the real property owned or possessed by the Insured
and/or his/her co-traveler, due to fire, sudden and
unforeseen breakdown of water/heating/sewerage systems,
or damage incurred by the third parties within the period of
Our responsibility.

For the purposes of this insurance, significant damage is
such damage, which requires Insured’s/co-traveler’s
participation in elimination of the results of damage and/or
in the related investigation / legal proceedings, during the
period of the covered trip.



= b>3>dmdngdm Jg3909d98n - ODM3IYMAL o6/d BoLMOL

\

Mo  dIMgdogmn  3nMnb  30MEJOYM0S,  OIBRIMYMN
dmgdoymmonb 39fMnmedn, 893m3boaL
bogodmMdngdmM/3mM 33m930L mMMgobmaodn (3mmozne,

3MMIYMOHYMD, Ldgd3dMdngdm MMZgobm(gd)n, JLoxrMmbmadnl
LY3LObYMN) BMBINL 56 ODIMIMOYAL Ldbno.

LOLYIIMNEMMU 0503960mM9d> - LobodoManmmb
050396090 (1BY78s), HMIJNE, OBMYMN 3MZdOYMMINL
39M0mME3n, 3Mnnbm3l OdM3YmMAL 96/s LML MmN
amgdoyMmn  3nMnb  3MbaBnmgmosl  LobosdoMmmmm  bogdnb
3obbnam3o8n o MmM3gamaE RodIMES ©ODM3IYML  5b/d
ALk gfmod IMgdoym 3nMmL A39bn 35LbNLAgqdMMMOnL

39Mnm3n. LoLo3sMaMM 05003796090 (9By9do)
0odM39mM0bOmM3nL  96/d  FdLmdb  9Mmd  dmMgdoyMn
30Mnbomn3nb RodoMYdYMOE  N3mMIds  LoFoMmm3gmmb
dmJdgn 396Mb3ydmmonm 83om3°mnLBNbyd MmN
6900L3ngMn  gbno  gooEYdnLLL, oy  FgLadmgdgmons

8905(3930L 3dJHnL YHYYoMO oSLEHYMYOS.

LOOBM393M 373b3gx35L oM BoM3MOEIbLl IBM39yMNL
ob/d>  3dLmdb  gMod  IMagdomMn  3nMal  LobodsMmomemm
8obbnm353n IMboBamamds boxnn 3dLozymnl, gobbomanl
6900b3ngMn dboMnl BoMImM3oggbmnl 56 0565307dMdMN30
06/ 3MmMmBqLnmn 3nMab Loboo.

L>3bgEMM LOALILYMBN 3d3aMJIdOLIdd - ODM37YMNL 56/
3oLmdb gMmo dmMagdbaymn 3nMnl goB3g3> Lo3dMEdMM
LodbgoMmm  LO3LObYMBn,  LodbgMm  B3M™MBYdD]  ob
oy gMmbonnym  Lodmdomodm  LodbobyM3dn, oy gob3g3o
730b393d> OBIMYMN IMgdoYMMENL 39Momeb o oy 93nb
d7Lobgd FgHymodnbgds OdM3gmNL o96/d 3dLMOE gMmo
3amadboymn 3nMnb 3ngM 3nmgdymns A39bn 3oLYbnlidgadmMmMBNL
39Mnmeodn.
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Investigation - Insured’s and/or his/her co-traveler’s
liability to appear at corresponding authorities (police,
prosecutor’s office, investigator's office, security service)
within  the period of the covered trip, for
investigation/scrutiny in  the status of witness or
complainant.

Court decision - court decision (summons) requiring
Insured’'s and/or his/her co-traveler’'s participation in the
court process during the period of the covered trip, delivered
to the Insured and/or his/her co-traveler within the period of
Our responsibility. The court decision (summons) shall be
considered delivered to the Insured and/or his/her co-
traveler, if delivered in any way provided by the current
Georgian law, provided that it is possible to confirm the fact
of delivery.

This cover shall not apply to the cases when the Insured
and/or his/her co-traveler are requested to participate in the
court process as a juror, representative of any party, or an
official/professional expert.

Calling up for military service - calling up the Insured
and/or his/her co-traveler for compulsory military service,
military manoeuvres or alternative civil service during the
period of covered trip, if the corresponding notification is
received by the Insured and/or his/her co-traveler within the
period of Our responsibility.



LodbgMmm 3mM3nboMnopdn PBYqdnL 39339MdNc godmdobndy,
MM3gm3nE godmdobgdnl 30D9Bo >Mmbndbymns LodbgMmm
d0MN3b3nL - M3Y3Ixbpdnl OdYLEHIOS, goLoB3g30 3M3nLnnb

ob/>  LO3gnEnbm  B93mBIqd0L gogmd o6 3oLk
0535330Md1MN mmbnbdngdqdn oM Bomdmogqbl
LOOBM393M F3mb3930L.

2.3 303MB6I3NLIBN

£0693%9380MI LIBVBIM3N0) 303MBISNLL FIM3MIPV3I6L
933016333300, MM3ICNG 303MB3IINNY:

\

odm3gymal  (56/@>  3obn  obmm  By:MLO3NL  S6/d
0odM39mMob gMmomo dMgdoMn 3nMal, 0y OdM3InMmN
fMobgn 0 39330M5dYMNS fMmM3gmndg o3 30M0156)
39bmMbLOBNbOOM3gm  J379000,  3nNEOFS39000), -
M300M333MJMMdnm  ob  doon  33ammdnbolb  dnmadymn
0o305690900m;

odm3gymal  (56/@>  3obn  obmm  bomgLbognl  ob/d

0odM39mMob gMmmo IMgdonMn 3nMal, 0y OdM3INMN
Mob3n o39330MJdymNe MM3gmndg 53 30Modb]  dngm
OMOdY30MIdgaM  bnazom3n  0930L  Roggdno  (goMs nd
d93mb393900by, MMEaLoE LoJ3dg gbgds Lbznbn LogmMEbmal
39005MR6SL);

Lodmgomogm o6 Lb3d LdbaMABNBMLMSE M3nm, dx9byqgdnm,
©93mMbLMoENgdN, BaMmmMMobpymn dJnnm ob LddmMmEpSgnm,
2MNMMOND, IMJM35MJdNM, 93n00)3n00 db 356093nnm;
0odm397mal o6 3nbn mMzobnl By3zmMoL (06/> 3nbn dSbomm
6009L530L 96/ PDM3FTYMMNOE JMMO IMgdayMn 3nMnl, oy
05dM399m0 M0bZn 0935330M]d07mN> MM3gaMN3d] 53 3nM6)
JMMb3ymn o03550900m, MMLYMMBN, dIMBNSMMONM ob
305010 goMYMgdnm;

03dm399mal 96 3abn mMmzobnl By3mMal (56/> 3nLn dSbanm
6009L530L 96/ DM3TYMMOE JMMo IMgdayMn 3nMnl, oy
05dM399m0 M0bZn d35330M]d07mN> MMI3)aMN3d] 53 3nM6)
M 3MIMMYMN, boM3mMapn3nmn, BLbndmaMmmIymn o6/s Lbgzd
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This cover shall not apply to calling up to the recruitment
office for the adjustment of documents, medical check-up
with the recruit medical board or the similar.

3. EXCLUSION

FOLLOWING CASES ARE EXCLUDED HEREUNDER:

*= Any illegal actions, self-inflicted injuries, committed or
attempted suicide by the Insured (and/or his/her close
relative and/or co-traveller, if the risk insured is related to
any of these persons);

» Exposing oneself to unnecessary hazards by the Insured
(and/or his/her close relative and/or co-traveller, if the risk
insured is related to any of these persons), except for life-
saving purpose;

= War, civil war, riot, demonstrations, acts of terrorism or
sabotage, civil commotion, epidemics or pandemic;

* Any chronic illness, pregnancy, normal or complicated
delivery by the Insured or his/her family member (and/or
his/her close relative and/or co-traveller, if the risk insured
is related to any of these persons);

= Consumption of alcohol, narcotic, psychotropic and/or other
toxic substances or any medications taken without medical
prescription by the Insured or his/her family member (and/or



omdbo3yMo  bn3zmngMydnl  993mMJ3q050nm,
335m0xg3n3nYMn/3M3356H06HM0 9903nL
3nm9dymn Bo3dmadnlb 3m3Bsdmo3n 939Jm0o;
3dmM3mgbadnm, MmMIJmn gy R396n 3oLybnlidgydmmdnl
39MNME3Y;

odm3gymal  (56/@d>  dobn  obmm  BdMLO3NL  ob/d
0odM3gnmMob gMmomo dMgdoymMn 3nMal, 0y OdM3InmN
fob3n 053533nMdMNS fMm3gmndy o3 30MMo6)
8oMO339MIdNM JMmbo3nmn/3dndg 0o53509080b
09fM3nbomymMn Lownnb 399850

30%99%900m o6 3J93mb333ndnm, MM3gmn  LOESBM393M
3mmnbnb dqdabnl dm3dqbpnbongznL gbmdnmno
05dM399mabm3z0l 56/d 3nbn dSbanm bd;MgLa3aLMZNL 56/
0OHM39mM o6 9N dmgdoyMn 3nmMnbo3nL ob
3MbLOYMMEBbYMNS 350N MNZdMMNOb]3N0.

53MJ™3)
0o16n36o350

2.4 ©3HQ3JINL J3IPLIdI8N LYPIHL3I3M 3I30MMb3I3NL
©HE3M3NLIL

\

LoOBM393mM Fq30b393nLS6S3], FogMod oMoYZ3nobaL 48
(MAIME303M35) Loomnby, 9330353380MEONO 3bam boddg +995
3224211 11.

dndoMmgm 53053M330bndL domaonlb goygddqdnlb o 3s5L3n
3oobnmn mMobbnl odMY6JdnL (03 F93mb3g35dn3 30, oY
dnmamnl 0030 oM ndm93d dnbn o0MYboNL
39bodmadmmodsl) o6  dnmamnb  Lb3dy  oeMamdg/qdd)
gooR3mnb  gobboadnm ngn3g 89337000L  BoMgmnddn,
3933790006 6M3MaL  (PNR) 3960MR169dn0m. dnnmao  36mMdS
dnmgonb goygadgdnl o6 dnamgmnl ngn3g doMIMYpno (56 3nb
30Mam703n) gooxmMM3ndnL JqLobad, 53053M3356nnL 3ngM
©050MY63dYMN  Mobbal/odM3gnmnlL  3ngM  3dHBN
goobnmn mobbnb dnnogdno.

3n3>MNM LOLEYIMMUL/go3gnMO37989mL LaLEYIMMU
/530fMo39079mn oMonb $53360L 3o973980L o BobolBoM
goobnmn  0dbbal  OdMY6adNL  dmmbmizbnoy (03
3730b39353013 30, MY 3533560 oM 7937930705MdS 3oNJ3qdoU).
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his/her close relative and/or co-traveller, if the risk insured
is related to any of these persons]);

= Events occurred before the period of Our liability;

» Death of the Insured (and/or his/her close relative and/or co-
traveller, if the risk insured is related to any of these
persons] in the result of terminal stage of any chronic/severe
disease;

= Any events or reasons of which the Insured and/or his/her
close relative and/or co-traveller are aware of by the time of
purchasing the Insurance Policy, or which is expected in their
opinion.

2.4 WHAT TO DO IN CASE OF THE INSURED EVENT

» Upon occurrence of the insured event and not later than
within 48 (forty-eight] hours, You must contact us on the
hotline: +995 32 242 11 11;

= Apply to the Airline Company with the request to cancel the
ticket and return the paid amount (even if the ticket is non-
refundable), or to change the date(s) of flight within the same
order, maintaining the order number (PNR). Obtain the
certificate on ticket cancellation or change of flight dates
within the same itinerary, with indication of the amount
refunded by the Airline Company / additionally paid by the
Insured.

= Apply to the hotel/landlord with the request to cancel the
booking for accommodation/apartment and return of the
advance payment [(even if non-refundable). Obtain the
certificate on cancellation of the hotel/apartment booking or
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change of booking dates, with indication of the amount
refunded by the hotel/landlord / additionally paid by the
Insured.

Within 30 (thirty) calendar days of the Insured Event present
the following documents:

- International passport of the Insured (and of the co-
traveller, if the risk insured is related to this person);

- Certificate on ticket cancellation or change of flight dates
within the same itinerary, with indication of the amount
refunded by the Airline Company / additionally paid by the
Insured;

- Certificate on cancellation of the hotel/apartment booking
or change of booking dates, with indication of the amount
refunded by the hotel/landlord / additionally paid by the
Insured;

- Certificate issued by competent authorities on the
reasons of trip cancellation (according to the specific
reason of cancellation);

- Incasetheriskinsured is applicble to the Insured’s close
relative, a document certifying the relationship;

We are entitled to request any additional documents if
necessary.



3. aM3B3IMMBNL 30PLIHI YP¥MI 3IFY3I0D

3.1 M IMNL VIVIMITN

OBROIM3d>  N3dMNLBN6JdL, OdM3gymMn  MNL3gdnL 3nDdno,
odM39mnL 3ngM  oBsMIYMN IMgdoYMmMdnL 39By3qhnL o
LogoMmm3gmMmmM3n O3783nMdg Mg OOMY6JdNL Fdmbilq30dn,
30000%] SM]  MP6]dLOE 5 3933nMYdYMN  bofMgdnl
060dMOYMdol,  LOEOBM393M  3MmoLdn 56 3oL SBIMIn
30MNMYdYMN MN3nEnL BoMgmad3n.

R396L 3ngM SLOBSBMOPYM]dMN bbb gobnlodM3Mgd.:

= 03000nmMam00L godmEamnb db gfMmomn gbs 93mMbma3-3mobnb
dnmqnnb 39d9bnb bamMzqdol ImMnb Y33nMqbno.

= LobEY3MML 56 oJnMo390Ymn  BoMonb  godmyynbqdgmn
$93960L/Lox3oLMNL N3 BoBomnl MEYbMdNnm, MMIgmng oM
1939300900M 700 o0MYbOSL - LobEY3MMUL
/3533nM>3am93 b 8bMNSE.

obobdMoyM9onl Fo3yMn mndnpn 3MgdoyMmMOnL 3500099 SMAY
39BYy3900L  oBdM300: 250 [(MMOL MMAMEEYSMN] 93MmM/533
omMmoMn, BMob3nDdo: gobgymn bomzqonL 10%.

03dL00b,  gMoyaMmon  3mmnbnlb  d9d9bnl 333mb393530,
OBIMYMNS  3IMgdOYMmMdnL  30M39mn 90 (MobdmEzos0n)
3dMaboMymn Mg, bmemm BmayMn 3Mo35mzgMmon 3mmnbnb
393mb39303n, oBRMYMNS YymM3gmn dmgdoymmodnl 3nfMzqmn 30

(m3d3010] 3omabroMymn m].

3.2, ©IBIMIWN MNL3JdN

= 3mL3npomndo3nd - dM399mal o6/  3nbn  Sbmm
6omgLO30L 96/d EIBMZIYMMOE gMmoE dMagdoymMn 3nMnb
3mb3ngomndond POgoYMn  d93mbig3nlb ob 363039
503200900 39098°©,  MMIgmnE  oEg>  A396n
3oLYbnb3dgadmmonl 39MomE3n s MM3gmn BoaMdamogabl
3amaboymMmonl  gogMdgmaodnl  Ld3dgninbm  331R396905L.
0odM39malb  dngM - 3ML3npOMNBOENSdY oMol 0 j3nb

\ 010800L0 LHBD3I39

‘A TBC INSURANCE

3. TRIP CURTAILMENT

3.1 WHAT IS COVERED

This cover applies to the curtailment of trip due to the risks
insured and early return to Georgia, and provides
reimbursement of the expenses related to such early return,
within the limit indicated in the Policy or any of its attachments.

Amount of reimbursement:
= Cost of change of the return date or cost of one-way economy
class ticket, whichever is the less;
* Any non-refundable part of the hotel/apartment booking
cost.

Total limit for the trip curtailment cover: EUR/USD 250 (two
hundred and fifty); deductible: 10% of the incurred expenses.

In case of single-entry policy, the cover is valid within the first
90 (ninety) calendar days, while in case of multiple-entry policy,
the cover is valid within first 30 (thirty) calendar days of each
trip.

3.2 RISKS INSURED

» Hospitalization - hospitalization of the Insured and/or
his/her close relative and/or co-traveller due to a personal
accident or acute illness occurring within the period of Our
responsibility, provided that it is medically counter indicated
to continue the trip. If the Insured refuses to be hospitalized,
this will not be considered an Insured Event and We shall be
released from our liability to reimburse the loss.
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» Trauma - Bodily injury of the Insured and/or his/her co-

traveller, occurring during the period of Our responsibility,
provided that continuation of travel is medically counter-
indicated.

Death - death of the Insured and/or his/her close relative
and/or co-traveller within the period of Our responsibility.

Property damage - significant damage to and/or destruction
of the real property owned or possessed by the Insured
and/or his/her co-traveler, due to fire, sudden and
unforeseen breakdown of water/heating/sewerage systems,
or damage incurred by the third parties within the period of
Our responsibility.

For the purposes of this insurance, significant damage is
such damage, which requires Insured’s/co-traveler’s
participation in elimination of the results of damage and/or
in the related investigation / legal proceedings, during the
period of the covered trip.

Investigation - Insured’'s and/or his/her co-traveler’s
liability to appear at the corresponding authorities (police,
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prosecutor’s office, investigator’s office, security service)
within  the period of the covered trip, for
investigation/scrutiny in  the status of witness or
complainant.

Court decision - court decision (summons) requiring the
Insured’s and/or his/her co-traveler’s participation in the
court process during the period of the covered trip, delivered
to the Insured and/or his/her co-traveler within the period of
Our responsibility. The court decision (summons] shall be
considered delivered to the Insured and/or his/her co-
traveler, if delivered in any way provided by the current
Georgian law provided that it is possible to confirm the fact
of delivery.

This cover shall not apply to the cases when the Insured
and/or his/her co-traveler are requested to participate in the
court process as a juror, representative of any party, or an
official/professional expert.

Calling up for military service - calling up the Insured
and/or his/her co-traveler for compulsory military service,
military manoeuvres or alternative civil service during the
period of covered trip, if the corresponding notification is
received by the Insured and/or his/her co-traveler within the
period of Our responsibility.
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This cover shall not apply to calling up to the recruitment
office for the adjustment of documents, medical check-up
with the recruit medical board or the similar.

3.3 EXCLUSIONS
The following cases are excluded hereunder:

Any illegal actions, self-inflicted injuries, committed or
attempted suicide by the Insured (and/or his/her close
relative and/or co-traveller, if the risk insured is related to
any of these persons];

Exposing oneself to unnecessary hazards by the Insured
(and/or his/her close relative and/or co-traveller, if the risk
insured is related to any of these persons), except for life-
saving purpose;

War, civil war, riot, demonstrations, acts of terrorism or
sabotage, civil commotion, epidemics or pandemic;

Any chronic illness, pregnancy, normal or complicated
delivery by the Insured or his/her family member (and/or
his/her close relative and/or co-traveller, if the risk insured
is related to any of these persons];

Consumption of alcohol, narcotic, psychotropic and/or other
toxic substances or any medications taken without medical
prescription by the Insured or his/her family member (and/or
his/her close relative and/or co-traveller, if the risk insured
is related to any of these persons);
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» Events occurred before the period of Our liability.

3.4 WHAT TO DO IN CASE OF THE INSURED EVENT

= Upon occurrence of the insured event and not later than
within 48 (forty-eight] hours, You must contact us on the
hotline: +99532 242 11 11;

= Apply to the Airline Company with the request to change the
date of flight. Obtain the certificate on the change of the date
of flight, with indication of the amount additionally paid by the
Insured.

» Apply to the hotel/landlord with the request to prematurely
terminate the booking. Obtain the certificate on premature
termination of the hotel/apartment booking, with indication
of the non-refundable amount for the remaining days.

= Within 30 (thirty) calendar days from the return to Georgia
present the following documents:

- International passport of the Insured (and of the co-
traveller, if the risk insured is related to this person);

- Certificate on change of flight date within the same
itinerary, with indication of the amount additionally paid
by the Insured, and corresponding boarding passles);

- Certificate on cancellation of the hotel/apartment booking
or change of booking dates, with indication of the non-
refundable amount for the remaining days;
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- Certificate issued by competent authorities on the
reasons of trip curtailment (according to the specific
reason of curtailment];

- Incasetheriskinsured is applicble to the Insured’s close
relative, a document certifying the relationship;

- We are entitled to request any additional documents if
necessary.

B. DOCUMENT LOSS

4. LOSS OF DOCUMENTS

4.1 WHAT IS COVERED

This cover applies to the loss of the ID document(s] either
accidentally or through theft / burglary / robbery during the
Insurance Period, whilst being abroad, which makes it impossible
to continue the trip or return to Georgia, and provides
reimbursement for the recovery of documents necessary for
continuation/termination of the trip, within the limits indicated in
the Insurance Policy or any of its attachments.

Amount of reimbursement includes the following:
= Fee for the issuance of a certificate by the Consulate of
Georgia for returning to Georgia or the costs of restoring the
passport of a citizen of Georgia and sending a new passport
from Georgia by mail to the location of the insured.

» |f there is no Consulate of Georgia at the Insured’s location,
intercity travel expenses to the nearest Consulate (bus, train,
ferry) shall also be covered.
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= Cost of new ticket or change of date, in case the new travel
document cannot be issued before the booked return flight
to Georgia.

Limit for the recovery of ID document and postal expenses:
EUR/USDO 150 (one hundred and fifty)

Sub-limit for local transportation expenses: EUR/USD 100 (one
hundred)

Sub-limit for the purchase of new airline ticket / change of date
of the existing one: EUR/USD 250 (two hundred and fifty).

Total limit of document loss cover: EUR/USD 500

4.2 EXCLUSIONS
The following cases are excluded hereunder:

* Change of ID because of change of first name or family name;
» Any inaccuracy and/or defect in the travel document not
preventing to read the information contained therein or to

cross the border;

= Expiry of pages for visas;
» |D cancellation based on personal application;

= Expiry of the ID validity period;
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= Wear and tear of the ID document, as a result of which the
visual side of the document does not correspond to its
original appearance;

= Any pre-existing reason;

= Willful misconduct or gross negligence by the Insured;

= Correction of any defects allowed during the preparation /
issuance of the ID document;

* In case of obtaining a return certificate issued by the
Consulate of Georgia, the costs related to obtaining a
biometric passport at the next stage.

4.3 WHAT TO DO IN CASE OF THE INSURED EVENT

» Upon occurrence of the insured event and not later than
within 48 (forty-eight] hours, You must contact us on the
hotline: +995 32 242 11 11.

= Within 30 (thirty) calendar days from the return to Georgia
present the following documents:

- Certificate of loss theft or robbery of the ID document,
issued by the law enforcement agency of the country
where the incident took place;

- A copy of the application to the Consulate or House of
Justice of Georgia with a request for a new ID or return
certificate, and a document confirming the payment of the
corresponding fee;

- A copy of the new ID document;
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- Payment receipt for sending the ID document by post [if
anyl;

- Copies of transportation ticket(s] from the place of
insurance event to the nearest consulate of Georgia and
back, and the documents certifying the payment (if any];

- Certificate of cancellation of the return flight ticket or
change of date within the same itinerary or purchase of a
new return ticket, with indication of the amount
additionally paid by the Insured, and corresponding
boarding passl(es);

- We are entitled to request any additional documents if
necessary.

C. LUGGAGE INSURANCE

5. LUGGAGE DELAY

5.1 WHAT IS COVERED

This cover is valid only in case the country of destination is not
the place of permanent or temporary residence of the Insured.

This cover applies to the delay of the Insured’s registered luggage
by more than 6 hours after the completion of flight, and provides
reimbursement of a fixed amount within the limit specified in the
Insurance Policy or any of its attachments, where no payment
documents need to be presented. Delay shall be estimated based
on the period from factual completion of flight until delivery of
luggage to the Insured, which must be confirmed by the
document issued by the Airline Company.
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Additionally, upon submission of appropriate receipts, We will
reimburse You for the transportation expenses to the airport in
order to collect the delayed luggage and back to the hotel/rented
apartment, or the cost of delivering the luggage to the hotel by a
shipping company.

Sub-limit for luggae delay: EUR/USD 100 (one hundred)

Sub-limit for transportation expenses: EUR/USD 50 (fifty)

Total limit for luggage delay cover: EUR/USD 150 (one hundred
and fifty)

5.2 EXCLUSIONS
No reimbursement shall be paid if the luggage was seized and /
or destroyed by official law enforcement authorities.

5.3 WHAT TO DO IN CASE OF THE INSURED EVENT

» Immediately upon becoming aware of the luggage delay and
before leaving the airport territory, refer to the Lost and
Found Office, present the boarding pass and luggage tag, and
declare the fact of the delay by completing the PIR form;

* |Immediately and not later than within 48 hours contact us on
the hotline +995 32 24 11 11 or e-mail to Us on the following
address: travelldtbcinsurance.ge

» Whilst being abroad or within 30 (thirty) calendar days of
arrival in Georgia present to Us the following documents:
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- Document certifying the belated delivery of the luggage,
with indication of the date and time of the delivery;

- PIR form and a copy/photo of the document certifying the
return of luggage;

- Copy/photo of the passport;

- Copies/photos of airline ticket, boarding pass and luggage
tag;

- Documents certifying the transportation expenses;

- Details of the bank account.

6. LOSS OF LUGGAGE

6.1 WHAT IS COVERED

This cover applies to the loss of the Insured’s registered luggage.
The luggage shall be deemed lost, if it could not be found within
21 (twenty-one) calendar days after the completion of flight,
which must be confirmed by the document issued by the Airline
Company.

The amount of reimbursement includes the following amounts
within the limits indicated in the Insurance Policy or any of its
attachments:
= EUR/USD 20 (twenty) per 1 kg, according to the weight
indicated in the luggage tag, not exceeding, however,
EUR/USD 400 (four hundred);

= [|f the weight of luggage was not recorded, the amount of
reimbursement shall be calculated based on the maximal
allowed weight indicated in the ticket.
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Total limit for loss of luggage: EUR/USD 400 (four hundred).

6.2 EXCLUSIONS
No reimbursement shall be paid if:
» The luggage was lost in the result of willful misconduct,
gross negligence, or breach of any air travel rules;

* The luggage was seized and / or destroyed by official law
enforcement authorities;

= The Insured fails to present any of the documents provided
by these Conditions and/or additionally requested by the
Insurer;

*» Loss of any separate items of luggage will not be
reimbursed.

6.3 WHAT TO DO IN CASE OF THE INSURED EVENT

* |Immediately upon becoming aware of the loss of luggage and
before leaving the airport territory, refer to the Lost and
Found Office, present the boarding pass and luggage tag, and
declare the fact of loss by completing the PIR form.

» Immediately and not later than within 48 hours contact us on
the hotline +995 32 24 11 11 or e-mail to Us on the following
address: travelldtbcinsurance.ge

= Upon expiry of 21 (twenty-one) days after completion of flight
or within 30 (thirty) calendar days after the Airline Company
admits the loss, present to Us the following documents:

- PIR form and a letter certifying the loss of luggage;
- Copy/photo of the passport;
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- Copies/photos of airline ticket,

luggage tag;
- Details of the bank account.

boarding pass and

7. DAMAGE TO LUGGAGE
7.1 WHAT IS COVERED
This cover applies to the damage of the Insured’'s registered

luggage.

The amount of reimbursement includes the following amounts
within the limits indicated in the Insurance Policy or any of its
attachments:
» Cost of repair of the damaged suitcase/travel bag;
» |f the suitcase/bag cannot be repaired, the cost of a new
similar (size, quality and features) suitcase/bag.

Sub-Llimit for the repairs: EUR/USD 50 (fifty)

Sub-limit for the replacement expenses: EUR/USD 200 (two
hundred), deductible: 10% of the cost of a new suitcase/bag

Total limit for the damage to luggage: EUR/USD 200 (two
hundred)

7.2 EXCLUSIONS
No reimbursement shall be paid if:

» The luggage was damaged in the result of willful
misconduct, gross negligence, or breach of any air travel
rules;

» The damage existed before the luggage was handed over to
the airline;
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» The damage was caused by natural wear and tear;

» The damage is due to the physical characteristics of its
contents (weight reduction, leakage, reduction in size,
explosion, ignition, decay);

= The damage was caused by food, liquids, paints, chemicals,
rust in the suitcase/bag;

» External scratches, discoloring, not affecting the function of
the suitcase/bag.

7.3 WHAT TO DO IN CASE OF THE INSURED EVENT

= |mmediately upon becoming aware of the damage to the
registered luggage and before leaving the airport territory,
refer to the Lost and Found Office, present the boarding
pass and luggage tag, and allow the employee of the office
to inspect Your luggage. After inspection the employee will
file the Damage Report and give you one copy.

= Immediately and not later than within 48 hours contact us
on the hotline +995 32 24 11 11 or e-mail to Us on the
following address: travel@tbcinsurance.ge

= Within 30 (thirty) calendar days of arrival to Georgia present
to Us the following documents:

- Copy/photo of the passport;
- Airline ticket, boarding pass and luggage tag;

- Letter issued by the authorized employee of the airport,
with the description of the damaged luggage and the
year of purchasing of suitcase/bag (Damage Report).

- Photos of the damaged suitcase/bag; photos after the
repair;
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- Documents certifying the cost of repair of the damaged
suitcase/bag;

- Documents certifying the cost of the new suitcase/bag
and a photo of the new suitcase/bag;

- Details of the bank account.

8. TERMS AND CONDITIONS OF REIMBURSEMENT

We shall be released from our obligation to reimburse the loss,
if the Insured fails to timely notify Us about the insured event
and/or fails to submit the necessary documents within the
specified timeline.

We have the right to request translation of the submitted
documents duly certified by the notary (cost of translation and
notary services shall be covered by the Insured/Policyholder),
unless the documents are submitted in the English or Russian
languages. At the same time, upon our request, the Insured must
empower us with the right to request claim related information
and/or documents from the third parties.

The amount of reimbursement shall be transferred to the agreed
bank account, within 5 (five] working days after receipt of all the
requested documents



