TRAVEL INSURANCE TERMS AND CONDITIONS #TRB-002-22

DEFINITIONS

d%m3939ewo / INSURER

©59%Bm3g30 / POLICYHOLDER

©5be3gmwo / INSURED

boob®3zg3m 3emerolo / INSURANCE
POLICY

b5sbm393m 3gM0mo /
INSURANCE PERIOD

bosbmgg3m 309gdos / INSURANCE
PREMIUM

b5sbm393m wododo/d3gwododo
/ LIMIT OF LIABILITY / SUB-LIMIT

B30l BHYMOGMG0s /
TERRITORY OF COVER

bosbmggzm dgdmbgggs / INSURED
EVENT

LU ,, 0000 sbM3935“, B39b / JSC TBC Insurance, WE, US, OUR.

B0D03WOHo b 0MoEomo 3060, MMIJEog 0bEOL Losb®zg3m 3OSl
©BO39MwolL bobsmygdeme / Person or legal entity, who pays insurance
premium for the insured

53003760 b 099H0EOo 3060, OHMIgEdsg Fobsdgdsmg 306HMdZdOL
bogIzgEbY FosBMMBS EBERZIZOL bEWB3OYYds IDBRZIZY™sb, 3396 /
Georgian citizen or Georgian resident indicated in the Policy, entitled to be
reimbursed under the present Conditions.

9B039390bs 5 ©sFHBM393L Mol LoEsBZg3™ by dg3MrmeErgdol sgdol
399BHob  ©s3sabGHMMmIdIO  ©M3NIgbBo, MmIgwdog FoMOMYPDEOs
Bo@oBW3I3M IGRIMZ0L EIGHIWPO ©d @odoBgdo / Document certifying
validity of the insurance agreement between the Insurer and Policyholder, and
stating details of cover and limits.
©5HE3930L  3moldo  B0MoMPOMWo OMOL  Fmbszzgmo,  MM@Iol
396053005003  ©oHM393s  dogmsdos;  0fjggds  3merolido  JomomgdvIeo,
©5BP3930L  ©sfygdol  msGoeol  00:00 ULssmby, BogMsd  9M595MIL
L5doMM3gEMlb  LEBEOZOOL  Fos339000Ls @S BOMEEGds  LodsMmzgeml
LEBEIOOL  29IM3IZgIMOLMDSZY,  Topeed  SEMMY30069L  3merolido
3000700 EILOWWGOOL MoMoEol 24:00 Lssmols s xsddo dgdgbogro
©®YIO0L M5MmEIbmdol Fomzswolfjobgdom. / Period of time during which
insurance is valid, starts at 00:00 hours of the start date indicated in the policy, but
not before the Georgian boarder is crossed and ends at the time of crossing the
boarder, but no later than 24:00 hours of the end date., taking into account the total
covered days

©5H3930L VOMYOGds, HMBYEoE I00MJIY0s LEEsHBM3g3M 3meoldo
5 HMIWOL 2500obsbYE 35LMbolIdyYdI0s ITBZY30. 3609d00L obOL
36583030 domomgdos 3dmeolbdo / Cost of insurance to be paid by the
Policyholder to the Insurer, in the amount indicated in the Insurance Policy,
according to the fixed terms of payment.

L5sB®393™ 30olTo 6/5 Fob PIBMNT0 F0OMYOYO MsbbY, HMBgeos
GomImoagbl 85guoBagr® Bgbsdenm LoEsbL3q3M 65BLeMEYOSL / Maximal
amount that may be paid as insurance reimbursement, as indicated in the Insurance
Policy and/or its Attachment.

AIN0GHMM05, HMIgeog JomomJdYEos 30eroldo s HMIOL BsMawgddos
9mg0900gdL obragzs / Territory indicated in the Policy within which the cover
is valid.

§0bs9gds6Mg ©sBM3930L 306MdGB0M FobloBZMHo F9dmbggzs, HMIols
©5aMdobsl IB®3939wb Fodmgdzgds LosHBPZg3M SBsBPsMEmBOL o39dolb
3500gdgds / Event specified in the Insurance Conditions, occurrence of which
triggers the Insurer’s liability to pay reimbursement.



OO0 dgdmbggls / PERSONAL
ACCIDENT

b50sBm393m 9BsBLsm@gds /
INSURANCE REIMBURSEMENT

}60s630%s / DEDUCTIBLE

sbobsblo / ASSISTANCE

©303935909 sGLgdNO
0553500905 / PRE-EXISTING
CONDITION

3905719090 IyMsMrgmds /
EMERGENCY

690390l 309/ 57EoM
3bLyen@sgos / REDMED
VIDEO/AUDIO CONSULTATIONS

LabfiMogem 5s9go3obm sbdstgds /
AMBULANCE SERVICE

dcmmEbgeo 990mbgggze, 308mfi3gmeo mzawlioBobm goMgasbo dowr(gd)ol
®b90mgdggdom (39dsbozmeo, mgMdmwo, Jodow®o), MmIgulss 99Iys©
039430 sBO3gMwol  xobdIMmMIEmdOL BB ds, TOMIoLBIM0sbMdOL
99001039, 535035 96 2oMEo335gds / Any unexpected event caused by
obvious external force(s) (mechanical, thermal, chemical), leading to health
impairment, disability or death of the Insured.

Loob®gggm dgdmbggzol  samdolsl, dbwzgzgwol dogh Tgbsdsdolo
@030 0b/d39080EH0L GoMamgddo obsggdo oobbs / Amount within the
corresponding limit / sub-limit to be paid by the Insurer in case of the Insured
Event.

0bby, MMmIgwog  FoMmImoygbl  ©sHM3gMEol  3sbmbolidygdEMdL, o
9bsBEMM©ads 339390l B0gMH s MMIYEOE 530S Sbsbsbammgdgw
056bsl,  gmzgge ©s mommgmer  dgdmbggzoby.  FMbdobol  mEgbmds
3000009005 LEEIHBWZ93M 30oldo sb/©s Job EsbsG™do / Amount within
the responsibility of the Insured, not payable by the Insurer and to be deducted
from the amount of reimbursement each and every occurrence, as indicated in the
Insurance Policy and/or its Attachment.

139300¢0HBYOMEo  IMALobMgdol  Jodfmgdgwo  3md3sbos,  GMIgwos
1BOHMB39ymRL LsEgsdolbm Lo@gEgBMmbm 3MbLMEESE0L,
503935056 5393806900 068MOTs300l Fofimgdsl s LsdgoEobm
3m3LobMOHIOOL MOHAB0DGdSL / Company providing special assistance services,
including 24-hour telephone consultations, information on insurance and
arrangement of medical services.

303B59M™d5I©Y 9OLYOEO 935IOIVO S FoPO FoMHMNYEgdgd0 / Medical
conditions and/or their complications existing before travel.

MdgMMo  9g8mbggzol b dmmemEbgro  535TYmEmdol  899yo©
X 9563MMgmdOL 3EaMmToMgMmdOL gm0 FovyeMglgds, HMdgwoa bsgmmbgl
ddbol  sBO3gMEol  Logmabwgl @S SE3oEgdEs©  LsFoMHmgdl
39005900909 1589OE0bM EIHTIMYBLL, MMl 24 bssmnbg dgBo bbom
3900535009050 Fglsderms  godmofgoml  sbezgMmol  Logzowo  sb
©50635c00©9ds / Unexpected life-threatening health impairment resulting from
personal accident or sudden illness, requiring urgent medical aid, where more than
24 hours delay may cause death or disability of the Insured.

9©39©0L MBS0 5310353000 96 3903390 redmed.ge, x563OMIMBdOL
36MHMdgdol B39305303006 458mTE0bscg, Tglsdsdolo 13gE0sEMmdol gdodol
30009™ 56 som MBg3s / Video or audio specialist consultation depending on the
type of medical problem, via mobile application or web site: redmed.ge.

dgMMo dgdmbggzol 56 dmmemEbywo 935IYmEMmdol gsdm, LoLiMogm
15390E0bM EIHTMIBOL dEMOYsEOL B0gH sBP3TMYWOLsM30L Fgdmbggzol
50030bY 250gmwo FmdLobwmgds 96/s sBM3gMol GHEBLIMEOEGMdS
MobeErmgl 1o93500dYma3mdo, Losg dgbosdErgdgeos Jolm3oL  509335G M0
159903E0bMm sbTsMgdol asfig3s / Medical services provided by an ambulance
brigade in case of personal accident or sudden illness and/or transportation to the
nearest hospital for adequate medical care.



39QIIEIOIL0 STOTIESGHOHOLIEO
ddlsboyegds / URGENT OUT-
PATIENT SERVICES

390051109090 3mb30Gs OO
ddlsby@gds / URGENT IN-
PATIENT SERVICES

39005919090 330G sEMH0
dlsbry@gdolsls 33mEbogrmds
695600530 3569gmxzoEgdsdo /
URGENT IN-PATIENT SERVICES IN
THE INTENSIVE CARE UNIT (ICU)

39005919090 330G sEMH0
ddlsbry@gdolsl JoOrmdaormo

83:9%B5ecds / URGENT IN-PATIENT

SURGICAL TREATMENT

056dbgrgdo 3060 / ACCOMPANYING
PERSON

15390@30bMm 935395305 / MEDICAL
EVACUATION

6935¢005305 /50000bg
©33635@35 / REPATRIATION /
LOCAL BURIAL

39057IRIVIL0 LAHMISGHMEWMYIOO
9dlsbmegds / URGENT DENTAL
CARE

2909YIEIOII0 MBNIEIMEMR05 /
URGENT OPHTHALMOLOGY CARE

X 563Omgemdol 33539 39019Mglgdol 96 GHMsgzdol MML sB3gMEobmzol
obgmo  Lo3gEoEobm  dMALobwEmgdol  dsfgzs, MMIgEoE 0mZsEolfobgdl
Lo990E0bM LMo ol oYm3badal 1 Lofme/Ewg®y Bogzwrgdo
Mmoo / Medical services provided because of acute illness or trauma requiring
less than 1 bed/day stay in the clinic.

X96IOMNgmdoL 33539 3o019MgbgdoL 96 GHEMS3dol MHML IBZgMOLbm30L
obgmo BsdgOoEobm  dmALobwEmgmdol 4sfgzs, M®mIgwog 0m3swolfjobgdl
15390E0bM  sFgbYdMEgdsdo Tob  gobmoglgdsl 1 Lsfmw/wg®y dgGo
©MHmo0o» / Medical services provided because of acute illness or trauma requiring
more than 1 bed/day stay in the clinic.

Xx563Omgmdol  d)3s39 ImAwol OML, o  FmGol  JoMHaoweo
9399Mbsgrmdol 899099, LsdgoEobm B396900LsL b533Mbsgrm
5fi9LYdEgdOL M99600s30vew 9b/qs 06 9bbowmGo 0969300l
23969mn0gdsd0 ©0sgbmbG03s, 30bLYM3sGH0Mo 33MOBsMds, IMZWs O
©oym3bgds / Diagnostics, conservative treatment, care and stay in the in-hospital
emergency room / intensive care unit because of acute health impairment,
including after surgery.

x563Omgmdol  d)zs39 ImIwol  M™L,  Lsdgoiobm  BgzqbydoLsl,
JoOOH20Mwo 939MbsEMds s Tdbmsb 3538060900 EOsFBMLEGH0ZS /
Surgical treatment and related diagnostic services due to acute health impairment.

3060, MmIgwoyg ImaHo®mMdL  sHO3IMNWMD  ghoms ©s  MMIol
9 BomB™MdoL  JsMIOMGH0,  godabsgmgdol O™, Mgolbol bmdgmo o
LG MIOMYIOL/oJ0M5390ME0  BsOMOL  ELLObgEgds  gdmbggzs  9b/s
0339905  LabBvdmhmdo/sgdoMog9dwe gosGmdo gmgbol 3gMomogdl / A
person travelling with the Insured, whose trip itinerary, start date of travel, flight
number and the name of hotels/rented apartments are the same as of the Insured,
or partly coincide with the Insured’s stay in the hotel/rented apartment.

15390306M 3gMLMBsEOL MoBbEIGBOM (014) SLYIO 59930 MDS SOLYOMOL)
B3Il 9353995305  bdJoMMZYEML  LEBEOZMHIOL 23090 5MLYdIEO
1593v9Mbscm  sFglgdIgd0EIB MBOWOLOL/JMMI0LOL S9MM3MM Y 6
L5gdoMMZgEML wobemal Lobobeamm s8¢ s® 39bd@sdwyg / Evacuation of the
Insured with medical attendance (if needed) from the foreign clinic to
Thilisi/Kutaisi airport or the nearest Georgian border post.

0 BomMmdOL  2obdogermdsdo  PgEwo  dgdmbggzol b wyg3ato
535004MmxMdol  J9EIRO©  ©IDBO3IMWOL  F9ME39wdoLIL,  3bg®ol
000oloL LsgMH@DTMMOLM 5gMM3MOEGT0 MY35GM0s(305 b 5POWMdMOZ30
©53Mds¢n3s / In case of death of the Insured occurring during the travel as a result
of personal accident or acute illness, repatriation of the mortal remains to Tbilisi
international airport or local burial.

@0396H0HJRMo  bEHMIsGHME™maol  doghH Bo@oMgdmwo 3dowwob 33539
A30300b 25949hgds 96/ 3000l oomgdgwo guGeagsos / Acute pain
relief and/or urgent tooth extraction by a licensed dentist.

0350l G390 sHB0sbgdoL 890mbzgz5d0, IBLZgMEoLbmazol ysfgmeo
15990306M - IMALobyMgds / Medical aid in case of eye trauma.



1. LosbM393M ©IBIOZS
LoOBPZIZM IRIMZS 0MZoeoLobgdL, Lowsbwzggzm

3moldo  domomgden  439946gddo,  Losbwgzgzm
396M0mEdo B oOHMdOLSL ©53©YoM,
30035eolfobdI/ 33O I

53500YmBMdsbsd 96 Mdge  Fgdmbggzolomsb

53538060900 Lsdgogobm  96/s  Ledgozobm
9353795300L/0935@ 00300l boMxgdol 965BLsr@gdsl,
$065000g056Mg ©sB03930L 30MH:MBYB00 FoBLBLIMo
Qo LooBL393™ 3eoldo J0m0mYO0

©030¢)(90)0l/d390d0@)(90)0b Bstyegddo.

©3B39Mwol  bsdgogobm 93539300l batxgdol

365BLoMMHgd0L d90mbgggzsdo, B396 31939
93505090 ©IBPZIMNWMb  ghmo©  ghoo
56dbangdo 3060l 03039 GOBL3MOGH»

LodoMmM39wMTo VOB IdOL (Mool FgszeErol 6
b0 930b6M3-3 Lol doegmol dgdgbols) batxqdl.

IBO39MEol oMHs(335¢gdoL dgdmbggzsdo, vy dob
568bangd 3060L MFggl LodsGmgzgermdo sdOHMBdOL

560ob Fgi33es, B39b sbg3g 93965BLINMgdm gBmo
096dbergdo  306M0L  bodoOmzggmmdo  sdMBIdOL
box 9ol (006000l 89330l 56 sbsgro 93mbma-3eabiol
00@gmol 9dgbols) botrxgdl.

B396 93965 Ggdm  dbmem  B39MwgdMog @
amboghme  godawgddo  ashgmer  LsdgoEobem
©b3sMdoL botxgdl. b39Mwgdmog s ambogmvye
RoMgddo gsfgmeo LsdgoEobm babxgdo 60dbagl
5003003, BEHBIOGHME FooLobIEIIL s Lbgs
2505LobEYEOL, GMIWIdOE SOLYdMBL lgagbo Losbols
5 bodf3zs30L gdmbggzems Lsd3MMbswme.

P36  939B5Bom@gde  dbmwmo  LogdeMmgzgwml
LoBP3MIOL 25090 Aohg LodgoEobm sbdsMgdol
boxgdl,  Lodo®omgzgermdo  ©sdmwbgdol 8999y
23509990 1s89EoE0bm bobxgdo 56 bsBEIMHEIDdS.
505bmsb,  Loobrzgzm  3gMmomEol 496353 mdsdo

©5094gdmmo 939OHbsmdol 9gdmbggzsdo, GMIgEos

OP9300°@  3OIgwEgds  Losdegggm - 3ghomgob
59mffye30L 990amad s MMIgEoE 96O FoMdmoygbl

399mb5300LL  Fobsdgdscg sH3930L 30MHMBdJO0m,
3b65BEoMMgdsL  slg3g  9Jd390YdIMYs  LosHMzg3™
396000l LMY YdoL 989y, Jog™ed sMomBgdgl 3
(L30) 39wgbEIMIO PEOLS LoEIBPZI3M 39MH0MEOL

QIBOMWId0b, 2oPgmwo ol bstxgdo, GMIGwos
9085607090 B39l Lomsberol

23503bsMBR9bs.

70 Gowbg TgBo  sLsgol  3oMgdols  Fgdmbggzsdo,

3b65BEoMMgdL  99d399@gdscmgds  FbmemmE  MdYEYOHO
dgdmbggzom 359mf39mwo Lsdgogobm -
3030GHOWMMO S 5TOMWSGHMOIo  I3MbsMmdOl

boxgdo,  ¢dgEweo  dgdmbggzom  asdmfizgmero

1. INSURANCE COVERAGE

The present insurance covers the costs of medical
services and/or medical evacuation/repatriation due to
an unforeseen/urgent illness or personal accident
occurred whilst travelling in the countries specified in
the Insurance Policy during the Insurance Period,
within the limit(s)/sub-limit(s) specified by the present
conditions and indicated in the Insurance Policy.

In case of medical evacuation, we shall reimburse the
travel expenses of one accompanying person returning
to Georgia by the same transport (change of flight date
or a new economy class ticket).

In case of death of the Insured, if the accompanying
person has to change the date of flight to Georgia, we
will also reimburse the travel expenses of one
accompanying person returning to Georgia (change of
flight date or a new economy class ticket).

We will reimburse only reasonable and customary
medical expenses. Reasonable and customary medical
expenses are defined as standard local costs of
treatment of similar conditions.

We will reimburse only those medical expenses that
were born outside Georgia. Any medical expenses
incurred in Georgia shall not be reimbursed. In case
medical treatment started during the Insurance Period
and continued uninterruptedly after its expiry, the
treatment performed after the expiry of the Insurance
Period shall also be reimbursed, if not exluded
hereunder, but no more than within 3 (three) calendar
days after the expiry and will be limited to those
expenses that were incurred for the lifesaving purpose.

Insureds above 70 years are eligible for reimbursement
of in-patient and out-patient treatment only in case of
personal accident, as well as medical evacuation and
repatriation following death due to personal accident
only.



L539oE0bM 93537993008 s MBYEMMO Fgdmbzgzom
390mf3gmwo  goMEE39wYOoLLL,  Mg35BHM0s300L
botxgd0.

©IGHOWMOO  068MOT5305  PHOMOMIMWO  3MEWOLO”
Mo ImALsbMgdgdolL,  @odoGHgools o
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00800656MH ML bymTo®o 3mddggdgoo.

9535035 939 96 3MEIEIds 00 J399b9gddo, HMIols

dmgdowsdgg 9ol aBEggmo sb/s 0d 39469080,
HmIwgddoi B3Il aoshbos  dmdogo b

©OMIBON0 B0bsOOMBOL MGEgds.
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Tgliobgd, 999009 LoGgE9Bmbem BmdMgdbyg
053530060900l aBoo:

= 3m335600L LEEoMbsMmo bmdgMo: +995 322 42 11
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= 3m335600U ,35089M0L“ badgeo: +995 577 07 22 22

= 3m335600L Ro@ dm@o

0 B396096 5vym3b69dog 0535300690
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= 3meobol bemdgho

= 35L3mOEGHOL badgeo

See the detailed information about the covered
services, limits and deductibles in the Table below in
Attachment #1.

2. TERRITORY OF COVER
Territory of cover is indicated in the Policy and is
Worldwide.

The following countries shall be excluded from cover:
Iraq, Afghanistan, Somali and any territories of war.

The cover is not valid in those countries where the
Insured has citizenship and/or the right of permanent
or temporary residence.

3. IN CASE OF INSURED EVENT

Immediately upon the occurrence and not later than
within 24 (twenty-four) hours, the Insured or his/her
representative must contact us and inform about the
insured event, through the following telephone
numbers:

= Land line: +99532242 11 11
= Viber: +995 577 07 22 22
* Company Chat Bot

If due to objective reasons you cannot contact us
immediately, notification must me made before the
end of medical treatment.

In order to properly identify the Insured we will need
the following information:

* First name and family name of the Insured
* Policy number
= Passport number



4. 15390@E0bM InILsbryMgdols dowgdol Folo

L539oE0bM ImMALEbMEMYdS

5L 999099, M3 Bmbgds B3gbl doge sB®3gMEol
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159903E06M 93931530 / M935GM030S

4. HOW TO RECEIVE MEDICAL SERVICES

MEDICAL SERVICES

After we identify the Insured, you will receive
information/instructions about the available medical
providers.

If you use services provided by our medical provider,
we will pay the cost of treatment directly to the
provider, within the policy limit,less any applicable
deductible. Amount of deductible must be paid by the
Insured.

In order to pay the bill directly to the provider, the
provider will need to forward to us the following
documents:

* Medical documents (including medical history, if

needed)
= List of the provided services and invoice
= Copies of the Insured’s passport and policy

= In case of personal accident, a certificate issued by
a competent authority of the country in question.

If the Insured applies to any medical institution
without notifying us in advance, and pays the full cost
of treatment, we retain the right to reject the claim for
reibursement.

For REDMED consultation we will give you a special
code. You will need to download the REDMED mobile
application and register in the system. In order to book
an audio/video consultation you must indicate the
code, in which case the service will be free.

Cost of service received without the code will not be
reimbursed.

MEDICAL EVACUATION/REPATRIATION
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If insured event occurred or is ongoing during the
insurance period, we have the right to arrange the
Insured’s medical evacuation to Georgia, upon
agreement with the Insured / Insured’s authorized
representative.

If our group of experts, based on consultations with the
treating physician, offers to the Insured/Insured’s
authorized medical
evacuation, but the later rejects the offer without
giving a sound medical conclusion stating that
evacuation would impose a risk to life or health of the
Insured, we shall be fully released of our liability to
reimburse any hospital and evacuation expenses.

representative to arrange

In case of repatriation of the mortal remains or local
burial following the death of the
reimbursement shall be paid to the person indicated as
a payer in the payment receipt. If the payer cannot be
identified, reimbursement will be paid to the heir
apparent, based on the payment receipt. Insurance
reimbursement shall not be paid if the cost of
repatriation/local burial was covered by the country of
citizenship of the Insured.

Insured,

5. TERMS AND CONDIIONS OF SUBMITTINING
THE DOCUMENTS

LIST OF DOCUMENTS AND TERMS OF
SUBMISSION

If due to some objective reasons the Insured did not
notify us within the fixed terms about the insured
event, or after leaving a notification he/she applied to
another medical institution than suggested by us and
covered expenses at place,
Insured/Policyholder/any other interested party must
present the following documents within 30 (thirty)
calendar days after Insured’s return to Georgia /
repatriation of mortal remains / local burial:

medical

=  Written claim for reimbursement;

= Insurance Policy;
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* Original medical certificates detailing Insured’s
name, family name, diagnosis, the list of medical
services/treatment provided and and treatment
costs;

* Original medical reports or duly certified copies;

* Passport or any certificate detailing the dates of
crossing the Georgian border;

* In case of personal accident — document issued by
competent authorities certifying the fact of
personal accident;

* In case of repatriation of mortal remains/local
burial — death certificate detailing the cause of
death, and document(s) certifying the
repatriation/local burial expenses.

ADDITIONAL CONDITIONS
DOCUMENT SUBMISSION
In case of failure to adhere to document submission

RELATING TO

deadlines prescribed by present Insurance Conditions,
we shall be released from our liability to reimburse the
expenses, except for those cases where delay in
submission is due to objective reasons confirmed by
proper evidence.

We have the right to request additional documents, if
necessary. Those additional documents must be
presented within 30 (thirty) calendar days from the
request.

We have the right to request translation of the
submitted documents, duly certified by the notary (cost
of translation and notary services shall be covered by
the Insured), unless the documents are submitted in
English or Russian languages. At the same time, upon
our request, you shall give us the right to request claim
related information and/or documents from any third
party (doctors, medical establishments, etc.), and
release those parties from their liability to maintain
confidentiality.
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6. TERMS AND CONDITIONS OF
REIMBURSEMENT

The amount of reimbursement shall be transferred to
the agreed bank account, within 5 (five) working days
after receipt of all the requested documents.

7. EXCLUSIONS
Expenses related to the following shall not be
reimbursed hereunder:

* Medical expenses that were not agreed with us in
advance and were incurred as a result of a personal
accident or health impairment occurred on the
territory of Georgia;

* Expenses related to services provided without our
consent;

= Cost of any medical service related to congenital
or genetic diseases, defects or anomalies, or their
complications;

= Travel for the sole purpose of medical treatment
or consultations, including the cost of treatment
in the intensive care unit;

= Pre-existing conditions  (chronic  and/or
oncological), including
exacerbations/complications,  or  conditions
occurred before the travel and their
complications, other than urgent treatment in the
intensive care unit of Insureds under 71, during
the first 5 (five) days, within the limit of 5 000
USD/EUR and subject to the 100 USD/EUR
deductible. Any further medical and/or
repatriation expenses incurred after completion of
urgent life-saving treatment and/or expiry of 5
(five) days shall not be reimbursed;

* Medical conditions that do not require urgent
medical intervention and do not prevent the
Insured from continuing the trip;
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Where medical treatment due to certain
hereunder,
evacuation/repatriation caused by the same
condition will also be excluded;

conditions is excluded

Consultations or treatment provided by a non-
licensed medical establishment or private
practitioner;

Psychotherapy, treatment of any psychiatric or
psychosomatic conditions;

Any tests or treatment related to pregnancy or
delivery (except for ectopic pregnancy requiring
urgent medical treatment);

Any contraception or infertility treatment;

Health impairment directly or indirectly caused
by narcotic, psychotrophic substances or alcohol,
or by any medications taken without medical
prescription;

AIDS, sexually transmitted diseases, parenterally
transmitted hepatitis and any of their
complications;

Cost of eye-glasses, contact lences and hearing
aids, and any tests performed for the selection of
those;

Rehabilitation treatment, medical massage,
physical exercises, physiotherapy, laser therapy,
cosmetic treatment;

Prosthetic
transplantation;

treatment, implantation or

Vaccination, other than anti-tetanus and antirabic
vaccination;

Cardiac  surgery or other cardioinvasive
treatment;
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Health impairment occurred during any illegal
actions, self inflicted injury, commited or
attempted suicide

Exposing oneself to unnecessary hazard, except
for life saving purposes;

Any air or railway accidents;

Health impairment due to war (including civil
war), military actions, acts of terrorism, riots or
demonstrations; treatment of bodily injuries
incurred whilst participation in military exercises;

Participation in any professional and/or hazardous
or winter sports, horse races and/or rallies,
alpinism and rock climbing, hag-gliding,
paragliding and/or parachuting, scuba diving,
quadrocycling or other high risk activities;

Any health impairment related to radioactive
exposure;

Pandemics, epidemics, environmental pollution
or natural disasters.

Any health impairment sustained during or
related to the employment abroad, regardless of
whether employment was legal or illegal. This
exclusion does not apply to persons employed in
Georgia whilst on a business trip abroad.
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8. OTHER IMPORTANT CONDITIONS

= This insurance is governed by Georgian legislation
and the present insurance conditions;

* The insurance applies only to those insured events
that occurred during the insurance period, within
the territory of cover;

= At the time of purchasing of Insurance Policy the
Insured must be in Georgia, otherwise the cover
shall not be valid;

* Insurance premium shall be paid upfront at policy
inception;

* Insurance Policy enters in force at 00:00 of the
start date of insurance period, upon crossing of the
Georgian border, subject to full payment of
insurance premium;

= If the premium is not paid in full before crossing
the Georgian border, the cover shall not be valid;

= If the insurance premium is not paid in full until
the first date of the next calendar month in which
the policy was issued, the Policy shall be null and
void;

= We are entitled to check the details of the insured
event and/or costs incurred;

* Should we find it necessary, our medical expert is
entitled to examine the Insured and check his/her
medical history;

» In case of any discrepancy between the Georgian
and English versions, the Georgian version shall
prevail.

9. TERMINATION AND CANCELLATION OF THE
INSURANCE POLICY
* Insurance Policy shall be terminated upon:
- Expiry of the policy period;
- Expiry of the limit(s) indicated in the Policy
and/or any of its attachments;
- Insured returning to Georgia, from the
moment of crossing the border;
- Expiry of the insured days indicated in the
Policy.
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= If the Policy is cancelled after the start date of
insurance period, the insurance premium will not
be returned;

= Ifa written demand for policy cancellation is not
submitted to Us at least 24 (twenty-four) hours
before the start date of the Policy, the insurance
premium will not be returned.

10. DISPUTE RESOLUTION

Any disputes or controversies arising from the present
shall be through
negotiations. In case the parties fail to reach an
agreement, the dispute shall be solved in the Georgian
court, in accordance with the legislation of Georgia.

Insurance Conditions solved

11. CONFIDENTIALITY

Any information exchanged by the parties (whether
verbally or in writing) shall be deemed confidential and
must not be disclosed to the third parties without a
preliminary consent of the other party, except when
such disclosure is required by the current Georgian
legislation or the present Conditions.

12. PERSONAL DATA PROCESSIONG

By signing the Insurance Policy / paying the premium
You entitle Us to process Your personal data received
on the basis of insurance agreement, incuding special
category data, for the purpose of a) providing insurance
services; b) protecting Our interests; c) performing Our
contractual and/or legal liabilities; and d) claims
settlement. For the same purposes, We are also entitled
to request Your/Insured’s personal information and/or
other necessary documents from any private or public
company, including MIA Service Agency or State
Services Development Agency.
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By signing the Insurance Policy / paying the premium
You entitle Us to process Your personal data received
on the basis of insurance agreement, for direct
marketing purposes, namely to offer new insurance
products and services. The data subject may at any time
request that We stop using his/her data for direct
marketing purposes in the same form as the direct
marketing - in writing or via telecommunication.

By signing the Insurance Policy / paying the premium
You entitle Us to process Your personal data and make
it available for our partner organizations, for the
purpose of providing insurance services and/or quality
control and/or other insurance related studies.

By signing the Insurance Policy / paying the premium
You entitle Us to process Your insurance information
(insurance period, status, insurance premium, etc.) in
order to perform our contractual or legal liabilities, and
to make it available for our agent(s) and/or partner
organizations who need it to properly perform their
duties.

By signing the Insurance policy / paying the premium
You entitle Us in case of the insured event to pass
Your/Insured’s full personal data to the Insurance
Information Bureau LLC (identification code
204558433), as well as information about the insured
event and its participants.
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CONDITIONS OF ADDITIONAL COVERAGE, TOTAL
LIMITS, SUB-LIMITS AND DEDUCTIBLES

Additional cover(s) are valid only together with basic cover,
which must be valid at the time of events insured under
such additional covers. Additioinal covers are valid if
specified in the Insurance Policy or any of its attachments,
subject to payment of additional insurance premium. Cover
applies only to sudden and unforeseen events.

REGISTERED LUGGAGE

Insured’s luggage registered for the flight passed to the air
carrier for transportation in the baggage compartment.
Registered luggage will have a tag, the second identical copy
of which will be kept by the Insured.

1. LUGGAGE DELAY

1.1 WHAT IS COVERED

This cover is valid only in case the country of destination is
not the place of permanent or temporary residence of the
Insured.

This cover applies to the delay of the Insured’s registered
luggage by more than 6 hours after the completion of flight,
and provides reimbursement of a fixed amount within the
limit specified in the Insurance Policy or any of its
attachments, where no payment documents need to be
presented. Delay shall be estimated based on the period from
factual completion of flight until delivery of luggage to the
Insured, which must be confirmed by the document issued
by the Airline Company.

Additionally, upon submission of appropriate receipts, We
will reimburse You for the transportation expenses to the
airport in order to collect the delayed luggage and back to the
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hotel/rented apartment, or the cost of delivering the luggage
to the hotel by a shipping company.

Sub-limit for luggae delay: EUR/USD 100 (one hundred).

Sub-limit for transportation expenses: EUR/USD 50 (fifty).

Total limit for luggage delay cover: EUR/USD 150 (one
hundred and fifty).

1.2 EXCLUSIONS
No reimbursement shall be paid if the luggage was seized and
/ or destroyed by official law enforcement authorities.

1.3 WHAT TO DO IN CASE OF THE INSURED EVENT
* Immediately upon becoming aware of the luggage delay
and before leaving the airport territory, refer to the Lost
and Found Office, present the boarding pass and luggage
tag, and declare the fact of the delay by completing the
PIR form;

* Immediately and no later than within 48 hours contact
us on the hotline +995 32 24 11 11 or e-mail to Us on
the following address: travel@tbcinsurance.ge

= Whilst being abroad or within 30 (thirty) calendar days
of arrival to Georgia present to Us the following
documents:

- Document certifying the belated delivery of the
luggage, with indication of the date and time of the
delivery;

- PIR form and a copy/photo of the document
certifying the return of luggage;

- Copy/photo of the passport;

- Copies/photos of airline ticket, boarding pass and
luggage tag;

- Documents certifying the transportation expenses;

- Details of the bank account.

2. LOSS OF LUGGAGE

2.1 WHAT IS COVERED

This cover applies to the loss of the Insured’s registered
luggage. The luggage shall be deemed lost, if it could not be
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found within 21 (twenty-one) calendar days after the

completion of flight, which must be confirmed by the

document issued by the Airline Company.

The amount of reimbursement includes the following
amounts within the limits indicated in the Insurance Policy
or any of its attachments:

EUR/USD 20 (twenty) per 1 kg, according to the weight
indicated in the luggage tag, not exceeding however
EUR/USD 400 (four hundred) per Insured;

If the weight of luggage was not recorded, the amount
of reimbursement shall be calculated based on the
maximal allowed weight indicated in the ticket.

Total limit for loss of luggage: EUR/USD 400 (four hundred).

2.2 EXCLUSIONS
No reimbursement shall be paid if:

The luggage was lost in the result of willful misconduct,
gross negligence, or breach of any air travel rules;

The luggage was seized and / or destroyed by official law
enforcement authorities;

The Insured fails to present any of the documents
provided by these Conditions and/or additionally
requested by the Insurer;

Loss of any separate items of luggage will not be
reimbursed.

2.3 WHAT TO DO IN CASE OF THE INSURED EVENT

Immediately upon becoming aware of the loss of
luggage and before leaving the airport territory, refer to
the Lost and Found Office, present the boarding pass
and luggage tag, and declare the fact of loss by
completing the PIR form.

Immediately and no later than within 48 hours contact
us on the hotline +995 32 24 11 11 or e-mail to Us on
the following address: travel@tbcinsurance.ge
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= Upon expiry of 21 (twenty-one) days after completion
of flight or within 30 (thirty) calendar days after the
Airline Company admits the loss, present to Us the
following documents:

- PIR form and a letter certifying the loss of luggage;

- Copy/photo of the passport;

- Copies/photos of airline ticket, boarding pass and
luggage tag;

- Details of the bank account.

3. DAMAGE TO LUGGAGE
3.1 WHAT IS COVERED
This cover applies to the damage of the Insured’s registered

luggage.

The amount of reimbursement includes the following
amounts

within the limits indicated in the Insurance Policy or any of
its attachments:

= Cost of repair of the damaged suitcase/travel bag;
* Ifthe suitcase/bag cannot be repaired, the cost of a new
similar (size, quality and features) suitcase/bag.

Sub-limit for the repairs: EUR/USD 50 (fifty).

Sub-limit for the replacement expenses: EUR/USD 200 (two
hundred), deductible: 10% of the cost of a new suitcase/bag.

Total limit for the damage to luggage: EUR/USD 200 (two
hundred).

3.2 EXCLUSIONS
No reimbursement shall be paid if:
* The luggage was damaged in the result of willful
misconduct, gross negligence, or breach of any air travel
rules;

» The damage existed before the luggage was handed over
to the airline;

» The damage was caused by natural wear and tear;

* The damage is due to the physical characteristics of its
contents (weight reduction, leakage, reduction in size,
explosion, ignition, decay);

= The damage was caused by food, liquids, paints,
chemicals, rust in the suitcase/bag;
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= External scratches, discoloring, not affecting the
function of the suitcase/bag.

3.3 WHAT TO DO IN CASE OF THE INSURED EVENT

* Immediately upon becoming aware of the damage to
the registered luggage and before leaving the airport
territory, refer to the Lost and Found Office, present
the boarding pass and luggage tag, and allow the
employee of the office to inspect Your luggage. After
inspection the employee will file the Damage Report
and give you one copy.

* Immediately and no later than within 48 hours contact
us on the hotline +995 32 24 11 11 or e-mail to Us on
the following address: travel@tbcinsurance.ge

=  Within 30 (thirty) calendar days of arrival to Georgia
present to Us the following documents:

- Copy/photo of the passport;
- Airline ticket, boarding pass and luggage tag;

- Letter issued by the authorized employee of the
airport, with the description of the damaged
luggage and the year of purchasing of suitcase/bag
(Damage Report).

- Photos of the damaged suitcase/bag; photos after
the repair;

- Documents certifying the cost of repair of the
damaged suitcase/bag;

- Documents certifying the cost of the new
suitcase/bag and a photo of the new suitcase/bag;
- Details of the bank account.

4. TERMS AND CONDITIONS OF REIMBURSEMENT

We shall be released from our obligation to reimburse the
loss, if the Insured fails to timely notify Us about the insured
event and/or fails to submit the necessary documents within
the specified timeline.

We have the right to request translation of the submitted
documents duly certified by the notary (cost of translation
and notary services shall be covered by the
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Insured/Policyholder), unless the documents are submitted
in the English or Russian languages. At the same time, upon
our request, the Insured must empower us with the right to
request claim related information and/or documents from
the third parties.

The amount of reimbursement shall be transferred to the
agreed bank account, within 5 (five) working days after
receipt of all the requested documents
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sbsoo #1 / Attachment #1

3¢olol sx8M3900 EIBL3GYOL sbs3ol dobgwozoom/ Policy coverage according to ages:

0maLobm®gds / Service

9LsbmE9d0L J3g0d0dgdo sHO3GMms slis30l dobgrpzom

/ Services sub-limits according to the Insured’s age RM56d0bs /
Deductible
0-70 ol bsomgeoom
/ 0-7ggy’ears inc:l))li)ive 70-%g dg@o ol / above 70 years
REDMED-ol 30009/ 52900m
;’E%%\ié%m‘glé?gggzb) 3 30bLme@Es@Eos / 3 consultations 3 3bLvan@s30s / 3 consultations 0
consultations
Lobfesgm Lodgogobm o
obToMgds weodo@m / Unlimited
) weodo@m / Unlimited ab(')@ch. 0do@6o 'Bgambgggob 0
Ambulance Services 99009250 / in case of personal accident
only
B3QIRICITO 3,000 €/
5035 BHMM0YO b
WOE YOIQYOO Ggdombzgzol
936Boemd 3,000 €/8 99009250 / in case of personal accident S0 €8
Urgent Out-patient Care only
390051009090 X507M0 wodo@o / Aggregate limit
3mb30GS@MOO0 339Mbsemds | x50 wododo / Aggregate limit 20,000 €/$
. 20,000 €/$ dbmMmE MdgMOHo 9g8mbggzol 0
Urgent In-patient Care 99935 / in case of personal accident
only
(4) 3>20)@oBgwo
koo S0 ieats 800 €/3 800 €/$ bafmer/mgby / Per day
6’3[;608‘330135:6 bfime/omgd dbmemE »dgEMmo 9gdmbgzgzol 0
3DgOBOLYO>Co / Per day 99009250 / in case of personal accident
(a) Urgent in-patient only
treatment in ICU
(8) dooEgdyXo 3OQYEYBILO 3mb30GIE YOO
330G Mo ImAbobmMgds 03996065 MdoL K¥sdMM0 odoEol
(JoGre05) Bb@bﬂ@gsgjggb?ﬁ;‘?“@m" (20,000 €/$) 53563380 / Within the
(b) Urgent In-patient X28:060 odogob (20,000 €/$) aggreg?;:alt:;ls i;g%i)lz)té%fanent 0
Treatment (surger BGwgddo / Within the aggregate ’
bgey) limit of urgent in-patient treatment Bgaqt));;?gg/pi:lj?gsf?filli?)i?lbfcﬁZ:nt
(20,000 €/%) only
3PEIYRIOILO
bEHMISGMEMA0MOO
3m0bsby®gds 500 €/$ 500 €/$ 50 €/$
Urgent Dental Care
B39©IQIBIO
MBNSIMEMR0MOHO
937966500mds 1,000 €/% 1,000 €/$ 50 €/$

Urgent Ophthalmology Care
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L5390E0bM 9353953305 s

moBGbQ’{)bo 3060l 10,000 €/$
L5goMm™39wMmTo EsdMHbgdS 10,000 €/ Bbernec 3G d580bgggol 0
’ s} /i f I accident
Medical evacuation and return RapeR/m casz;l personatacaden
of accompanying person to Y
Georgia
9353005305/ 50P0WMIM030
05363d5¢035 s MsbdbEgdo
3060 bogdo®mnggemdo 10,000 €/$
Q5dMMbgds
10,000 €/$ dbmrmE dgMGmo 9gdmbzgzol 0

Repatriation / local burial and
return of accompanying
person to Georgia

99009290 / in case of personal accident
only

X509600 wodo@o/
TOTAL LIMIT

60,000 €/$

05953900000 ©sx35M39%0 / Additional Covers

X500
wodogo /| 98IL0I000/ | o6 hao%s / Deductible

c Sub-limit
Total Limit

B0l sHmzgzs / LUGGAGE INSURANCE

0500l 3006905 / Luggage delay

Transportation expenses

GHMBL3MOEHOL/BHOIBL3MO EHOMIOOL botrxgdo /

BoMYoL o3o6My3s / Loss of luggage

(cost of repair)

0500 EoH0sbgds (9939009ds) / Damage to luggage

0560l EsH0sBYds (Fsbs33¢gds) / Damage to
luggage (cost of replacement)

100 €/$ 0
50 €/$
500 €/$ 400 €/$ 0
50 €/$ 0
200 €/$ ©0MOMEgdol 10%

/ 10% of cost
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