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This guide includes everything you need to know to get your Smart Capsule 
Machine (SCM) up and running quickly and safely. Let’s get started.

1 Included

Smart Capsule Machine Power cable

Blue key RFID-tag

2 Safety

• The Smart Capsule Machine (SCM) is not for outdoor use. Keep the SCM 
out of contact with water.

• Working on electrical circuits can damage the SCM and can only be done 
by a trained individual.
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3 Power On

• Plug in the SCM and switch ON the power button on the back.

• If a cashless payment terminal is installed, it will start up together with 
your SCM and establish a connection using its SIM card.

Your SCM is now on. Let's walk you through the first steps.

There are 2 ways to access the SCM:

The RFID-tag

Hold the tag against the tag-reader to 
open the menu and perform actions.

The online app

Visit through scm.gamaco.com

To get the most out of your SCM, we 
offer the SCM app. It lets you operate 
the machine remotely and track sales 
and malfunctions in real time. The app 
is included for the first year; after that, 
our team will reach out to discuss 
renewal.
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• A single tag can be assigned to multiple machines, allowing you to manage 
several machines with the same tag.

• Menu items are displayed only when the presented tag has the required 
access permissions.

• Up to 16 tags can be programmed per machine, with individually 
configurable access rights.

Example: you give a shopkeeper a TAG that can only open the product boxes, not the 
cashbox, to refill the SCM. See full manual (QR-code on the last page of this guide).

Navigating with the TAG, Buttons & Joystick

• Hold the TAG against the tag-reader to ENTER a 
menu or menu-item.

• Use the box buttons △ (up) or ▽ (down) to 
navigate or select a box.

• Hold the TAG against the tag-reader again to 
EXIT a menu or menu-item.

5

4 Access through the RFID-tag

Important: the first TAG presented to the 
TAG-reader (gray round button) on a new 
SCM will become the master-tag. The 
master-tag has total access to the machine 
and the cashbox.
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• You can also navigate the menu using the 
joystick on the motherboard.

• Open the front door [do] and you will see the 
motherboard on the backside.

Joystick on the motherboard



Operated Mark the SCM as serviced: boxes filled and cashbox 
emptied

Price Change the price per box

Po Power Turn the machine ON/OFF

Advanced Advanced settings

E Exit Save changes and restart the machine

6

5 TAG Functions

The TAG can be used for the following actions:

bo Box open Fill the machine, remove jammed capsules

Door open Open the machine, access the cashbox and coin 
acceptor

Cashbox open Collect the coins
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6 How to open the capsule boxes

TAG: bo: Box Open. Use for filling the machine or removing jammed capsules.

1
Present the TAG to the tag-reader. The credit display will show [bo] (box open).

2
Present your TAG again to ENTER this function. The credit display will show [Sb] (Select box). The 
price displays will show [bL] (box Lock).

3
Push the △ or ▽ button of the desired box to open it.

4
Beware! If the door-stop is not fixed, the door will fall down and the box content will drop out. 
Hold the door if you are not sure.

5

6
Present your TAG to the reader again to go back to [bo].

7
Go to [E] (Exit) and hold the TAG against the tag-reader. The machine will reboot and be ready for 
use.
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mm Slim (2box) Smart (4box) / Deluxe (6box) 

50 280 250

57 220 200

65 120 100

You can now fill the box and close it again.

(approximate capsule quantities per box)



7 How to open front door and 
cashboxes

Open the door (do: Door Open)

Present TAG to open the front door.

Open the cashbox (co: Cashbox Open)

Present TAG to open the cashbox after 
opening the front door.

OP: Marks the machine as operated

Present TAG to mark that the 
machine was operated.
Operated means the cashbox is 
emptied and the capsule boxes are 
refilled. In the SCM online 
application:
• Cashbox coins and value are reset 

to 0

• Box quantity is reset to the default 
value

• The machine log records that the 
machine was serviced using the 
presented TAG
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8 How to set up prices

Tag: PR: prices. This function sets the price for each box.

1
Go to [Pr] and present your TAG to enter. The credit display will show [Sb] (Select 
box).

2
Push the button of the box of which you want to change the price.

3
Use the buttons △ to raise or ▽ to lower the price.

4
Present your TAG to go back to [Pr].

5
Use the buttons △ or ▽ to go to Exit [E].

6
Present your TAG to exit the menu — changes are saved and the machine will 
restart.

Pr

9

E.  Exit

Present your TAG to save and exit the menu. After rebooting, your SCM is ready 
to sell capsules.
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9 Power

This can be used to turn the machine OFF or 
ON.
This function will overrule and disable any time 
schedule.  → Schedules: see manual.

10 Advanced Settings

Beware!  Many advanced settings concern the programming of the machine. 
Please refer to the manual before you make any changes.
We strongly advise you to access these settings via the SCM online application.

You can navigate the advanced settings using the joystick on the motherboard, VMC.

For a full list of all Power (Po) and Advanced Settings (Ad), please refer to the Smart 
Capsule Machine manual.
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11 How to manually open the back 
door

Blue Key

The Blue Key opens the back door of the SCM. You can open the front door lock 
via the back door. Push the screw with your finger to unlock.
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For more detailed information on Power (Po) and Advanced Settings (Ad), 
including a full list of all settings and configurations, please refer to the full Smart 
Capsule Machine manual.



12 Access through the SCM Online 
App

Activation

Each SCM is connected to the online application via a SIM-card: scm.gamaco.com

• You will receive an invitation e-mail from Gamaco (valid 24h) to set up a user 
account.

• You can activate the subscription from the power button. 

Log In & Go to your machine

Log in with your username and password.

• Option 1: scan the QR code on your SCM by selecting the camera icon.

• Option 2: type the name of the scm in the search field
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Machine Home Page

The left side of the machine page contains general information: name, description, 
serial number, cashbox coins, value, credits. 

Operated: click the piggy-bank icon to set coins 

and value to 0 and reset box quantities to default.

Centre: all capsule boxes — select a box to 
change the product, price, or quantity, dispense a 
capsule, or unlock the box.

Power button: open door, schedules and 
advanced settings (see manual)

Name/icon: go to the administrator pages.
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Need more help?

wouter@gamaco.com

Whatsapp

+32 470 55 88 92 Mo to Fr from 09h to 17h

www.gamaco.com

mailto:info@gamaco.com         
https://wa.me/32470558892
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