Terms and
Conditions of Sale

These terms and conditions define the rights and obligations of the parties in
connection with the sale of trips and holidays organised by Ummah Safari. Ummah
Safari is a travel agency specialising in halal travel in Tanzania. It offers the
organisation, sale and customisation of trips that respect Muslim values.

- The booking becomes effective after signing the contract and paying a deposit
(not a down payment).

- The deposit is refundable in the event of cancellation, except for costs actually
incurred and justified by our service providers (e.g. hotels, transport, guides).

- The customer may also choose to pay for the entire trip at the time of booking. In
this cc::lse, no refundywill be made in the event of cancellation, unless otherwise
agreed.

-gUmmah Safari offers payment in installments. Additional fees may apply and will
be clearly indicated before the booking is confirmed.

-The full balance of the trip must be paid no later than thirty (30) days prior to
the departure date.

In the event that full payment is not received within this timeframe, Ummah Safari
reserves the right to suspend or cancel the booking.

For any booking made less than thirty (30) days before the departure date, full
payment is required at the time of booking.

- In the event of cancellation, Ummah Safari undertakes to refund the advance
payment, after deduction of any costs actually incurred.

- The customer may transfer their trip to another person, provided that Ummah
Slc:fari 5 notified at least 15 days before departure. An administration fee may be
charged.

. Asgairline tickets are non-transferable, they cannot be transferred.

- Ummah Safari shall not be held liable for any consequences resulting from a
delay, absence, or failure by the client to appear at the point of departure, airport,
or any scheduled activity.

Any services not used for these reasons shall not be subject to any refund.



- In the event of force majeure (natural disaster, security situation, etc.), Ummah
Safari may cancel or postpone the frilp.
- In this case, the customer will be fully reimbursed for the amounts paid.

- The prices indicated are fixed and final upon signing the contract.
- No increases may be applied after validation, unless the customer expressly
requests to add or modity services.

Ummah Safari holidays include:

- Organised and guided safaris,

- Accommodation in selected establishments,
- Halal-compliant catering,

- Transfers mentioned in the programme.

Not included (unless otherwise stated):
- International flights,

- Visas and administrative formalities,
- Travel insurance,

- Compulsory vaccinations,

- Tips and personal expenses.

-Ummah Safari strongly recommends that customers take out travel insurance
covering cancellation, assistance and repatriation.

-In the absence of insurance covering cancellation, assistance, and repatriation, the
client acknowledges that they assume full financial responsibility for any
consequences resulting from an incident, accident, cancellation, or interruption of
the trip.



- Ummah Safari acts as an intermediary between the customer and service
providers (hotels, transport companies, guides, etc.).

- We make every effort to ensure that the trip runs smoothly, but cannot be held
responsible for delays, losses, thefts or incidents beyond our control. The customer
undertakes to behave in a manner that respects the law, local customs and Islamic
values (dress code, abstinence from alcohol, etc.).

- Each customer is responsible for ensuring that their travel documents (passport,
visa) are valid.

- Certain vaccinations may be mandatory (e.g. yellow fever). It is the customer's
responsibility to obtain information and comply with health requirements.

- Ummah Safari provides the necessary information but cannot be held responsible
for non-compliance.

-Any complaints must be made during the trip or no later than 15 days after
returning, by post or email.

-Ummah Satari undertakes to respond within a reasonable time frame and to seek
an amicable solution.

-Ummah Safari only collects data necessary for organising the trip.

-This data may be shared with the service providers involved (hotels, guides,
transport companies) but will never be transferred to third parties for commercial
purposes.

-In accordance with the GDPR (where applicable), customers have the right to
access, rectify and delete their data.

The content (text, photos, videos) created by Ummah Safari is protected by
copyright.

Its reproduction or use is prohibited without prior authorisation.

The customer may be asked to authorise the use of group photos taken
during the trip for communication purposes.

- The contract is subject to [specify according to your registered office: Tanzanian /
French / other] law.

- In the event of a dispute, the parties undertake to seek an amicable solution
before resorting to legal action.
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