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TERMS 

Last updated: 12 March 2026 

These Terms govern your use of the Gone. Farewell Studio website and 
any enquiries, consultations, or services provided by Gone. Farewell 
Studio.  

By accessing this Website or engaging with us, you agree to these 
Terms. 

 

Use of this website 

You may use this Website for lawful purposes only. You must not use it 
in a way that causes harm, interferes with its operation, or infringes on 
the rights of others. 

All content on this Website is provided for general information 
purposes only and may change without notice. 

 

Our services 

Gone. Farewell Studio provides creative direction, planning, and 
guidance services related to funerals, memorials, pre planning, and 
related experiences. 

We are not a funeral director and do not provide legal or financial 
advice. 

Any services offered are subject to: 

o Availability 
o Scope confirmation 
o Separate written agreements where applicable 

Information on this Website does not constitute a binding offer or 
contract. 

 

Consultations and enquiries 

Submitting an enquiry or participating in an initial conversation does 
not create a client relationship or obligate either party to proceed with 
services. 



  

Any engagement will only commence once scope, fees, and terms are 
agreed in writing. 

 

Fees and payments 

Fees for services will be communicated separately and confirmed prior 
to commencement. 

Unless otherwise agreed in writing: 

o Fees are quoted in Australian dollars (AUD) 
o Payments must be made in accordance with the agreed 

payment terms 
o Third-party costs may be passed through where relevant 

 

Intellectual property 

All content on this Website — including text, imagery, concepts, 
branding, and design — is owned by or licensed to Gone. Farewell 
Studio. 

You may not reproduce, distribute, modify, or use any content without 
prior written permission. 

 

Third-party links and services 

This Website may include links to third-party websites or services. We 
are not responsible for the content, availability, or practices of those 
third parties. 

Where we recommend third-party providers, engagement with those 
providers is at your discretion and subject to their own terms.  

 

Limitation of liability 

To the maximum extent permitted by law: 

o We do not guarantee uninterrupted or error-free access to the 
Website 

o We are not liable for any loss or damage arising from reliance 
on general information provided on this Website 



  

Nothing in these Terms excludes rights you may have under Australian 
Consumer Law. 

 

Privacy 

Your use of this Website is also governed by our Privacy Policy, which 
explains how we collect and handle personal information. 

 

Changes to these Terms 

We may update these Terms from time to time. The most current 
version will be published on our Website. 

 

Governing law 

These Terms are governed by the laws of New South Wales, Australia, 
and any disputes will be subject to the jurisdiction of NSW courts. 

 

Contact 

If you have any questions about these Terms, please contact: 
studio@gonestudio.com.au. 


