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Quality Policy

Royal Oaks Energy Services, under the leadership and commitment of its Management, is dedicated
to implementing and maintaining a quality management system in compliance with the ISO 9001:2015
standard. The goal is to become a local and international reference supplier for the provision of
technical, operational, business, recruiting, and training Consulting Services, the Procurement and
Supply of specialized tools, software, parts, and equipment, as well as equipment rentals and sales,
maintenance and refurbishment for Qilfield Services. Our aim is not only to satisfy but also exceed our
customers’ needs and expectations, contributing to the success of their operations within the

specialized Energy service sector.

Management emphasizes the planning and development of organizational activities focused on
optimizing lead times, ensuring efficient support from contractors and external providers, and
leveraging extensive experience and competence at every stage of the business. This commitment
includes continuous process improvement, establishing Royal Oaks Energy Services as the preferred
supplier in the market, maintaining customer loyalty under measurable and manageable risks,
minimizing non-conformities, and capitalizing on opportunities in new markets aligned with viable

technological trends.

For Royal Oaks Energy Services, this quality policy serves as the foundation for establishing
objectives, principles, and strategies, supported by the necessary resources. Reviews of the internal
and external context will be conducted whenever significant changes occur, under the guidance of
Management, with reference to official documents that are accessible to all members of the

organization.
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