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RHG Mortgages 9%, 29 HAT & ag €< T&TH FXd g [STaehl UTgah SFHIE Fid & AT [oreeh o 971 3| g fafere
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2. forepraa

0 forsrrara &t Rerferfer afvsmoT v sroer 8

An expression of dissatisfaction made to or about an organisation, related to its products, services,
staff or the handling of a complaint, where a response is explicitly or implicitly expected or legally
required.

g Rerferfera et ot a¥er & g0 T ek g8 [T STHT T Jehd/ahdT 3

A customercare@rhgmortgages.com.au
STh 9dT: PO Box H284, Australia Square, NSW, 1215
T 1300 658 489
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H e forw fArferferd sraTstt (Sqor 7al) § 9% dqars 94T € 3Ty F:37 99d 5.
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steetoraTs fa=ttr forrrara srferseor (Australian Financial Complaints Authority)

T o AT ORI 9T AL STaTe & 6L &, af a7 Australian Financial Complaints Authority (AFCA) %
AT AT FHATT T T Thal/THAT &1 AFCA ST U T SUTT &I T & (o0 w7 it T2 H:90eF
AT g qTrh AT TTaai 7 J9TeTe AT ST 9| AFCA & §94 [Sa<or 36 T &

CEL | FCs www.afca.org.au

-0 info@afca.org.au

ST qdT: GPO Box 3, Melbourne VIC 3000

AR 1800 931 678

e 039613 6399

3. FEATAS A=

afer: Head of Compliance & Enterprise Risk

SECED Senior Compliance Officer

a@ﬁm‘f: General Manager - Governance, Change and Culture
THTAT: TH TEATAS I THIEAT ZL a7 AT q18 il AT AT
STAT FHTEAT: rawe 2023
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