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WELCOME

Getting the note-taking support
you’'ve been recommended

If a disability creates barriers to taking notes in class, your accessibility office can
recommend note-taking support, and BSWD and CSG-DSE funding may cover it. This guide
walks you through your part of the process.

Who does what

Your health care provider
Documents your disability and how it affects your learning.

Your accessibility advisor
Reviews your documentation, meets with you, and decides your support.

Habitat Learn
Provides your quote, then your support once you're approved.
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GETTING FUNDED

Your steps at a glance

Funding is paid to you, so once you're approved you buy your support from us and show

student aid the receipt.

a Register with your accessibility office
Share your documentation from your health care provider.

Get your recommendation
Your advisor meets with you and decides your support.

YOU

YOUR ADVISOR

Get your quote
Using our quote tool. Page 6.

YOU OR YOUR ADVISOR

Apply through student aid
Attach your quote to your application. Page 7.

Email us that you’re approved
notes@habitatlearn.com

Get your invoice
We send you an invoice for your support.

YOU

YOU

HABITAT LEARN

Don't skip this step. Page 8.

Pay and get set up YOU
We sign you up and send you a receipt.
Send your receipt to student aid YOU
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STEPS 1 AND 2

Your documentation and
recommendation

0 Register with your accessibility office
They’ll tell you what documentation they need. This usually comes from your
doctor or another regulated health care professional, and describes your
disability and how it affects your learning.

Meet with your accessibility advisor

Your advisor reviews your documentation and meets with you to talk about your
learning needs. They decide which accommodations and supports are right for
you, including any note-taking support.

Your advisor’'s recommendation is what your funding application is based on. If you have
questions about what you've been recommended, ask your advisor.

Q Tip
Wait for approval before you buy. Reimbursement for anything you pay for before
your funding is approved isn't guaranteed.

BSWD Funding Guide for Students 4



STEP 2

What your recommendation might
include

Your advisor decides which support you receive. Here’'s what each type of support from
Habitat Learn looks like, so you know what to expect.

Note-taking software Software + human summary

Messenger Pigeon Standard plan: notes

record your lectures, get a transcript,
and make notes at your own pace.

$239.88 / year

Messenger Pigeon Pro Plan: one of our
professional note-takers listens to your
lecture audio and writes summary
notes for you.

$599.99 / year

Live note-taker

A professional note-taker joins your
classes, remotely or in person. More
detailed notes for Interpreter Fund
students.

$25 or $35 / hour

Live captioner

A professional captioner attends your
classes in person and provides live
captions. Funded through the
Interpreter Fund.

S$70 / hour

Prices are special BSWD rates. Your quote shows the exact amount for your application.
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STEP 3

Get your quote e

‘Q,
You, or your accessibility advisor, fill in our quote tool with the support Q
in your recommendation. Your quote is created automatically and /é

emailed to you. It's the written estimate your application asks for.

a Select the support you were recommended
Match it to what’s in your recommendation.

e Add the details
For live support, add your classes, hours and weeks in the semester. Software
needs no extra details.

e Enter your details
Name, email, college or university, and student ID number.

e Select Email me my quote
Check your inbox, and your spam folder if it hasn't arrived.

Find the quote tool

habitatlearn.com/funding/bswd-csg-dse-grant

Q Tip
Not sure which option matches your recommendation? Ask your accessibility
advisor before you get your quote.
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STEP 4

Apply through student aid

Attach your quote to your BSWD / CSG-DSE application through your provincial student aid
program. Your accessibility office will tell you exactly how it’s submitted at your school.

Apply early Reapply every year Changed courses?
Apply as soon as you Funding is approved Let your advisor know.
know your courses. one academic year at a Your funding may need
Deadlines and time. You'll need a new to be reviewed.
processing times vary recommendation and

by province. quote each year.

Studying in Quebec, the Northwest Territories or Nunavut?

CSG-DSE isn't available there, as these regions run their own student aid programs.
Ask your accessibility office what’s available to you.
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STEPS5TO 8

After you’re approved

The funding is paid to you, so you buy your support from us and show student aid the
receipt.

e Email us that you’re approved
Let us know at notes@habitatlearn.com.

Get your invoice
We send you an invoice for your support.

Pay and get set up
Once you've paid, we sign you up and send you a receipt.

e DON’T SKIP THIS

Send your receipt to student aid

Submit it as proof of purchase. BSWD and CSG-DSE funding is paid to you directly. If
you don’'t show it was spent on the support you were approved for, it may be turned
into a loan you have to pay back.

Please sign up through us, not in the App Store, so your receipt matches your quote.

BSWD Funding Guide for Students


mailto:notes@habitatlearn.com

GETTING STARTED

Sign in to Messenger Pigeon

If your support includes Messenger Pigeon, we set up your account once you've paid. Sign

in with the email address you gave us, on whichever device suits you.

Web Desktop Mobile
Any browser Mac and Windows iPhone and Android

Sign in: messengerpigeon.habitatlearn.com
Download the apps: habitatlearn.com/messenger-pigeon-download

Q Tip
One account, every device. Your recordings, transcripts and notes stay in sync
between your phone and computer.
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GETTING STARTED

Record or upload your lectures

Everything starts from your home screen. Messenger Pigeon lets you focus on the lecture
instead of keeping up with writing, then review it at your own pace.

Welcome, Dan!

Record Upload New folder
Start a live session ti" Audio, video, or PDF Organise by module
Record Upload New folder
Start a live session to Add audio, video or a Keep each course
record your lecture. PDF you already have. organised inits own
folder.

Q Tip
Check before you record. Many schools ask students to sign a recording agreement
and let instructors know first. Your accessibility office will tell you what’s needed.
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GETTING STARTED

Your transcript

Every recording gets an Al transcription of the lecture audio, so you can read along, catch
what you missed, and review at your own pace.

= Transcript d)Read v % X

Abstract & Keywords
v Abstract &Keywords Open it at the top of the transcript for a
This lecture introduces the concept of qUICk overview Of the leCtU re and Its key
computing as a mental discipline, focusing on terms.

methodology and systematization. It covers
foundational concepts in programming,
including preconditions, postconditions, and the
meaning of computing. The lecture also explores

array-related concepts, such as bounds Read aloud
checking and security vulnerabilities, and ) .
introduces the concept of algorithms as a set of Select Read to hear the transc:rlpt, inthe

steps to solve a problem.

original lecture audio or a reading voice.

computing as a mental discipline
preconditions and postconditions

array-related concepts security vulnerabilities

Bookmarks
algorithms
Mark important moments so you can jump
straight back to them.
Q Tip

Missed something in class? Go back to that part of the transcript and replay the
explanation as often as you need.
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GETTING STARTED

Personal notes

Write your own notes beside the transcript, in your own words. The toolbar has headings,
lists, checklists, highlighting, links, code blocks and more.

£4 Personal Notes X

& ¢  Fontsize N v B 7 U = = & I
Headings - o
5 & @ X2 x? = = = =
Normal v
= 99 o - B 3= Zoom 100% v @ Synced
% Insert math
= |
,,,,,,,,,,,,,, s
Describe your images Insert math
Add an image, then a description so Select > to type a formula in LaTeX and

screen readers canread it. preview it.
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GETTING STARTED

Study Assistant

Select text in a transcript or your notes. Use Simplify to put it into plain language, or Writing

tools to proofread your notes. You can also copy it or bookmark that moment.

i & Simplify % Writingtools ~ D

>
I 9
just, you know, le
thisis the course /v Proofread
Check grammar and spelling
Settings
O Used when reading text aloud. Each display language has a default — change it any time.
@) et e P (comee
Support
Customisation & English (US) en-Us £ DATE FORMAT
2 crgan () nce
ks (%) English (Canada) en-cA ) epivEss
@ D French rfR Automatic  MM/DD/YYYY
(%) French (Canada) fr-CA
a ‘= BULLET POINT STYLE
<= Spanish es-ES
Choose the marker used for bulleted lists in your notes.
®= gpanish (US) es-Us
(©) 4= Norwegian nb-NO ¢ Disc
v App and transcripts in Canadian v Canadian French reading voices
French v Bilingual support, in English or
v Light, dark or system theme French
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GETTING STARTED

If you have human summary notes

Record or upload your lecture as usual. Then open the session’s menu on your home screen
and select Request Pro Notes. A professional note-taker creates summary notes from your
recording.

£

INTRODUCTION TO DATA STRUCTUR... 8

[ Z Open

&L

JI.

/ Rename

&1 9 RequestProNotes

recording.

48:12

&, Add Supplementary Material

« Professional Notes

Request Professional Notes

A professional note-taker will create detailed notes from your

5 Introduction to Data Structures and Algorithms

» Delivered within 48 hours

Your summary notes appear in the session beside your transcript and personal notes.

Jo

< Back

Humber1 - October 19, 2026

= Transcript d)Read v %

> Abstract & Keywords

Speaker1 - 0:00

Here on time and organized. Well, what you could dois
just, you know, let's go, uh, Tilda, CS1927. Let’s go, and
this is the course.

Speaker1 - 0:22
And has anyone already checked out this page? Yes,
and we have. Well done. If you haven't, make sure you

go.

Speaker1 - 0:28

Basically the normal CSC beginning is www. www. cc
-unschw .edu .edu. A u slash tilde 1927. So welcome to
1927.

Speaker1 - 0:46
With layer upon layer of protect 4“ ° "
there's no accidental learning g

bigger.

Speaker1 - 1:06

That's as hia as we can aet There we ao_Alriaht Now
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Completed ®

X

@ Viewonly

{4 Personal Notes &

S @ (Ftsize N~ B I U | = 1= &
Headings
e S £ @|xe|s ==
Normal
= =9 o - B 3 Zoom 100% v
® Synced
Code block

Here on time and organized. Well, what you could do is
just, you know, let's go, uh, Tilda, CS1927. Let's go, and
this is the course.

def calculate_average(numbers):
""“Calculates the average of a list of
numbers. """
if not numbers:
return @ # Handle empty list to
avoid DivisionByZero error

total_sum = @
for num in numbers:

0:00 / 45:53
# Example usage:

num_list = [5, 4, 3, 2, 1]
result = calculate_average(num_list)

1x

& Human Summary Notes

Introduction to
Programming and
Algorithms

Overview

* Introduction to the lecturer and course goals

+ Foundational concepts in programming, including
preconditions, postconditions, and the meaning of
computing

« Array-related concepts, including bounds checking
and security vulnerabilities

Key Ideas & Concepts

Course Introduction and Fundamentals

* Welcome to 1927
= Thaanuranisshait computing as a mental
yntax or operating systems.
J9 qﬂ’ % sizes the importance of
s in programming.
* The course will build on the skills learned in 1917, but
with a focus on methodology and systematization.
* Expectations from 1917
« The lecturer assumes students have a basic
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GETTING STARTED

If you have a live note-taker or
captioner

Share your class schedule with us. We’ll match you with a professional note-taker or
captioner who joins your classes.

LIVE NOTE-TAKER LIVE CAPTIONER
Joins your classes remotely or in Attends your classes in person and
person and takes notes for you. provides live captions as your

instructor speaks.

Q Tip

Schedule changed? Let us know as soon as you can at notes@habitatlearn.com or 1-
888-763-2966, and tell your accessibility advisor if your courses change.
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QUESTIONS

Questions students ask

Who decides which support | get?
Your accessibility advisor, based on your documentation and a meeting with you.

Can | buy my support before I’'m approved?

We recommend waiting. Reimbursement for anything you pay for before approval isn't
guaranteed.

Do I need to reapply every year?
Yes. You'll need a new recommendation and quote each academic year.

Can part-time students apply?
Yes, in many cases. Check with your financial aid office.

Do | need permission to record my lectures?

Often, yes. Many schools ask you to sign a recording agreement and tell your instructors
first.

Can | sign up in the App Store?
No. Please sign up through us using this process, so your receipt matches your quote.

What if I’'m not approved, or approved for less than my quote?
Talk to your accessibility advisor about your options.
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HELP

Help and resources

You’re not on your own. Here’s where to go when you have a question.

Your accessibility office

Your documentation, your recommendation, recording permission, deadlines, and
anything about your funding decision.

Application support call

Questions about the quote tool, your invoice or getting set up? Book a free call with
our team.

calendly.com/annice-slater/bswd-application-support

Habitat Learn support, in English or French

Call 1-888-763-2966 or email notes@habitatlearn.com, Monday to Friday, 3 AM to 5
PMET.

Help Centre

Step-by-step guides for Messenger Pigeon at intercom.help/habitat-learn.
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‘ Habitat
A

Learn

L 4
Learning without limits.

habitatlearn.com
1-888-763-2966
notes@habitatlearn.com

© 2026 Habitat Learn. Your accessibility advisor decides your support, and your provincial student aid program makes
funding decisions.



