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FOR ACCESSIBILITY ADVISORS

Note-taking support for your
students

If you're considering note-taking support for a student, this guide sets out what Habitat
Learn offers, what it costs, and how the funding process works with us, to help you decide
whether it's the right fit.

In this guide What we take care of
v Our services and BSWD prices v A quote for the student’s
v How they relate to common application
recommendations v Invoicing once they’re approved
v What'sincludedin each v Setting up their software or

v How the process works with us services

v Areceipt for student aid
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SERVICES

What Habitat L.earn offers

Four kinds of note-taking support, all at special BSWD rates for students funded through
BSWD / CSG-DSE.

Note-taking software
$23988 | year

Messenger Pigeon Standard plan. The
student records lectures, gets a
transcript, and makes notes at their
own pace.

Students sign up through us, not in the App
Store, so the receipt matches the quote.

Live note-taker
$25 / hour

A professional note-taker joins the
student’s classes, remotely or in
person.

$35/hour for Interpreter Fund students,

typically Deaf or hard of hearing, because
the notes are more detailed.
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Software + human summary
notes

$59999 / year

Messenger Pigeon Pro Plan:
everything in Standard, plus one of our
professional note-takers listens to the
lecture audio and writes summary
notes.

Only available through this quote process,
not in the App Store.

Live captioner
$7O / hour

A professional captioner attends
classes in person and provides live
captions.

In person, funded through the Interpreter
Fund.



SERVICES

How our services relate to common
recommendations

Every student’s needs are different, and the right support is your call. This overview may
help when you're comparing our services with what a student’s documentation describes.

When a student needs... Our service

Audio of lectures to revisit, with the student making Note-taking software
their own notes

Notes written for the student, without someone in the Software + human

classroom summary notes
A note-taker presentin class, remotely or in person Live note-taker
Real-time captioning, for students eligible for the Live captioner

Interpreter Fund

Good to know

v Students using the software need a phone, tablet or computer to record on

v Recording usually needs permission under your school’s recording agreement or
policy

v Funding usually isn't given for services the school already provides, or that
another agency funds
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SERVICES

What’s included

STANDARD PLAN

A N N N NN

Audio recordings and uploads
Al transcription of lecture audio
Bookmarks

Personal notes

Study Assistant floating toolbar

PRO PLAN

Everything in Standard

Summary notes written by a
professional note-taker from the
lecture audio

Special BSWD price, only through
this quote process

Support from our team

LIVE NOTE-TAKER AND CAPTIONER

The student shares their class schedule with us, and we match them with a
professional note-taker or captioner. Note-takers join remotely or in person;
captioning is in person.

Jo
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Speaker1 - 0:00
Here on time and organized. Well, what you could do is
just, you know, let's go, uh, Tilda, CS1927. Let’s go, and
thisis the course.

Speaker1 - 0:22
And has anyone already checked out this page? Yes,
and we have. Well done. If you haven't, make sure you
go.
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Here on time and organized. Well, what you could do is
just, you know, let's go, uh, Tilda, CS1927. Let's go, and
this is the course.

def calculate_average(numbers):
"""Calculates the average of a list of
numbers, """
if not numbers:
return @ # Handle empty list to
avoid DivisionByZero error

total_sum = @

for num in numbers:
0:00 / 45:53
# Example usage:

num_list = [S5, 4, 3, 2, 1]
result = calculate_average(num_list)
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B Human ‘Summary Notes

Introduction to
Programming and
Algorithms

Overview

* Introduction to the lecturer and course goals

« Foundational concepts in programming, including
preconditions, postconditions, and the meaning of
computing

« Array-related concepts, including bounds checking
and security vulnerabilities

Key Ideas & Concepts

Course Introduction and Fundamentals

* Welcome to 1927
= Thannusanin shaut computing as a mental
yntax or operating systems.
ﬂ!) ’lﬂl 2-0 sizes the importance of
. in programming.
¢ The course will build on the skills learned in 1917, but
with a focus on methodology and systematization.
« Expectations from 1917
¢ The lecturer assumes students have a basic



WHAT SETS US APART

Built for accommodations, and for
Canadian classrooms

In case it’s helpful when you’re comparing options for a student.

Made for note-taking
accommodations

Designed for students who need note-
taking support, and trusted by 350+
colleges, universities and
organizations.

Real people when needed

When software alone isn't enough, our

English and Canadian French

The app, lecture transcripts and text-
to-speech voices are all available in
Canadian French, with bilingual
support.

Privacy and security

Recordings and notes are protected to

professional note-takers and
captioners provide human support.

the standards institutions require. See
habitatlearn.com/data-and-security-
compliance.

Settings
I etinE Used when reading text aloud. Each display language has a default — change it any time.
Licence D) Default | Default for English (Canada) > Change voice
The audio from the recording
Support
Customisation & English (US) en-Us £ DATE FORMAT
=y " . Cheoose how dates are displayed throughout the app. Automatic
A< en-GB
Shortcuts SIS English (UK) follows the country on your account, or your device settings whet
(%) English (Canada) en-cA v country is set.
Release Notes DD NSEREEEY G
@ D French fr-FR Automatic MM/DD/YYYY
(%) French (Canada) fr-CA
— " := BULLET POINT STYLE
<= Spanish es-ES
Choose the marker used for bulleted lists in your notes.
#= gpanish (US) es-Us
e Disc
® 4= Norwegian nb-NO

Works in any browser, on Mac and Windows, and on iPhone and Android.
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PROCESS

The student’s process

Funding is paid to the student, so after approval they buy their support from us and submit
the receipt to student aid. Steps where you may be involved are highlighted.

a Student registers with accessibility services STUDENT
And provides documentation from their health care provider.

-
Advisor reviews and recommends ADVISOR
Based on the student’s documentation and a meeting with them.

-

4
Quote is generated ADVISOR OR STUDENT
Using our quote tool. Page 8.

N
Student applies through student aid STUDENT
With the quote attached.
Student emails us when approved STUDENT

notes@habitatlearn.com

We send an invoice HABITAT LEARN
To the student, for the approved support.

Student pays and is set up STUDENT
We send them a receipt.

Student submits the receipt STUDENT
As proof of purchase to student aid. Page 9.
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STEP 3

Generating a quote for a student

You can fill in the quote tool on a student’s behalf, or the student can do it themselves using
your recommendation. The quote is created automatically and emailed. It’s the written
estimate the application asks for.

a Select the recommended support
Choose the service that matches your recommendation.

o Add the details
For live support, the student’s classes, hours and weeks in the semester, and
Interpreter Fund eligibility.

e Enter the student’s details
Name, email, college or university, and student ID, so the quote matches their
application.

o Select Email me my quote
The quote goes to the email address entered.

Find the quote tool

habitatlearn.com/funding/bswd-csg-dse-grant

Q Tip
Changed courses? If a student’s courses change, a new quote may be needed for the
review of their funding.

BSWD Funding Guide for Accessibility Advisors 8


https://www.habitatlearn.com/funding/bswd-csg-dse-grant

STEPS5TO 8

After approval

Once a student is approved, they email us at notes@habitatlearn.com. We send an invoice,

set them up once they’ve paid, and send a receipt.

HELPFUL TO SHARE WITH STUDENTS

The receipt goes to student aid

BSWD and CSG-DSE funding is paid to the student directly. If they don’t show it was
spent on the approved support, it may be turned into a loan they have to pay back.

Buying before approval Signing up through us

We recommend students wait. Students should sign up through us
Reimbursement for anything paid rather than the App Store, so their
before approval isn't guaranteed. receipt matches the quote.
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QUESTIONS AND CONTACTS

Questions advisors ask

Can students in Quebec, the Northwest Territories or Nunavut use this?
CSG-DSE isn't available there, as these regions run their own student aid programs. Our
services are still available to them.

Do students need to reapply each year?

Yes. Funding is approved one academic year at a time, so a new recommendation and quote
are needed each year.

Can part-time students apply?
Yes, in many cases, depending on the program.

Why does Interpreter Fund note-taking cost more?
Those notes are more detailed, as they’re typically for students who are Deaf or hard of
hearing.

Contacts
Support, in English or French Questions about our services?
Call 1-888-763-2966 or email We're happy to talk them through. Book
notes@habitatlearn.com, Monday to a free call.

Friday, SAMto 5 PMET.
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>
Learning without limits.

habitatlearn.com
1-888-763-2966
notes@habitatlearn.com

© 2026 Habitat Learn. Funding decisions are made by each student’s provincial student aid program.



