
Fix:Problem: 
Special characters (# - / ) in the address field 
will cause an error when sending money.

Remove all special characters from the address
field when adding a bank.
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Once a bank account is approved (typically 24 hours), it will move from
Unavailable accounts to Available accounts. 

Make sure that any DirectPay
allocations that crew members
have set are removed. Otherwise,
they will receive an error.

Need to edit bank details?



Fix: 

Problem: 
After adding a bank account, crew see
Incomplete Account when viewing the bank
under DirectPay.

Some bank accounts will appear incomplete
if one (or more) of the following are not filled
in within the bank details: 
  • Postal codes
  • Payment reference
  • Phone number

After saving, you may need to restart the 
app in order to see if the Incomplete
Account error has been removed.
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