
5 reasons why AI-driven 
observability is the new 
currency of business success

What’s more valuable than data? The ability to act on it in real time 

The success of any organization hinges on its ability to innovate quickly, adapt to market demands, and provide exceptional user experiences. 
In an increasingly digital world, the challenge is not just about fixing problems but transforming the way we operate. As systems grow 
more complex and distributed, organizations must embrace new technologies like AI to gain full visibility and control. This transformation 
enables proactive monitoring, performance optimization, and strategic decision-making, leading to enhanced efficiency, reduced security 
risks, and maximized opportunities. By focusing on business transformation, organizations can not only prevent issues but also drive 
innovation and deliver outstanding customer experiences. 

Hypermodal AI is changing the way we think 
about observability 

Traditional monitoring tools work on the basis of correlation. This 
provides limited information, leaving IT teams manually shifting 
through alerts to identify the cause of a problem, taking up valuable 
time and resources. AI-driven alternatives, such as Dynatrace’s 
Observability platform with the Davis AI engine, changes the 
game. As the industry’s first hypermodal AI, Davis AI combines 
predictive, causal, and Generative AI to provide deep, automated 
intelligence that eliminates guesswork. It highlights anomalies and 
pinpoints the exact root cause reducing Mean-Time-To-Resolution 
so ensuring users experience no or minimal impact to services. 
Because the Dynatrace platform maintains full-stack context, the 
insights Davis delivers are more detailed and accurate, helping 
teams understand what must be prioritized based on business 
impact, and significantly reduces alerts and false positives, 
ensuring IT teams focus on what matters most. 

As systems grow more complex 
and distributed, organizations must 
embrace new technologies like AI 
to gain full visibility and control. 

With this deep, end-to-end visibility across complex IT landscapes, 
businesses are in a better position than ever before to understand 
the internal state of systems. They can proactively address 
challenges and optimize operations. All of which is essential for 
maintaining a competitive edge. 

Here are five reasons why AI-driven observability is key to driving 
business success, and how Dynatrace and Mannai, its trusted 
regional technology partner in the Middle East, are working 
together to lead the way.  
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01. 
Accelerate digital transformation 
and cloud modernization for 
competitive advantage
Digital transformation and cloud modernization have become 
engines of growth and innovation. Organizations that can modernize 
faster gain a competitive edge, bringing products to market more 
quickly and scaling their operations more efficiently. Observability 
powers this agility, enabling businesses to innovate without the 
risks of complexity or overspending. It’s a strategic investment that 
delivers long-term value, driving revenue growth and operational 
efficiency.

Dynatrace delivers some of its most strategic value through its 
unified observability platform, which includes its hypermodal Davis 
AI and Dynatrace OneAgent. Dynatrace OneAgent complements 
Davis AI by providing the data and context needed for precise, 
real-time insights and automated root cause analysis. This 
combination delivers single-source, cloud-to-edge visibility across 
every platform, network, application, device, and user, empowering 
organizations to:

•	 Accelerate cloud adoption by ensuring seamless integration 
of legacy systems with cloud-native platforms. By driving 
application modernization, organizations can innovate at scale 
without compromising security or compliance.

•	 Optimize resource allocation and cost efficiency by identifying 
underutilized assets and reallocating resources where they’re 
needed most, Dynatrace has helped customers reduce cloud 
costs by up to 70%, proving that observability directly impacts 
the bottom line. 

•	 Speed up development cycles and time-to-market for new 
features and applications, with continuous integration and 
deployment supported by AI-powered automation. Dynatrace 
aided one customer to achieve a 58% increase in high-quality 
software releases.

Mannai enhances this value by tailoring cloud moderniszation 
strategies to the Middle East’s unique business landscape. The 
availability of Dynatrace in Microsoft’s local data centers in the UAE 
provides organizations with the unique benefit of maintaining local 
data residency. This ensures that data remains within the UAE, 
adhering to local regulations and enhancing security.

Mannai brings 30+ years of trusted expertise, serving the top 50 
customers in every vertical. With 170 leading tech vendors—
many optimised by observability services—Mannai and Dynatrace 
deliver cutting-edge visibility, helping organisations transform with 
confidence and agility

02. 
Align IT and business strategies  
to drive performance
Siloed tools make it difficult to correlate IT metrics with business 
outcomes. Decisions based on fragmented data lead to missed 
opportunities. AI-based observability provides the necessary data 
and insights to deliver confidence to strategic decisions, aligning IT 
investments with business goals. It turns operational metrics into 
critical business intelligence, enabling organiszations to allocate 
resources, speed innovation, and outperform competitors. 

With Dynatrace’s unified observability, organizations can:

•	 Correlate IT metrics with business outcomes, such as revenue 
growth, customer satisfaction, and operational efficiency.

•	 Make strategic, data-driven decisions with real-time insights 
into application performance, user behaviour, and system 
health. This shifts team efforts from reactive problem-solving to 
proactive, strategic decision-making.

•	 Foster cross-functional collaboration by providing a single, 
AI-driven source of truth for IT and business teams for better 
communication and collaboration. Dynatrace unifies logs, 
metrics, and traces into a single platform replacing multiple – 
and expensive - monitoring tools.

Mannai enhances Dynatrace’s native capabilities by providing 
expertise in implementation, customized solutions, ongoing 
support, and training. This collaboration ensures that observability 
insights are effectively leveraged to align IT investments with 
business goals, driving performance and achieving better business 
outcomes.

Mannai enhances Dynatrace’s 
native capabilities by providing 
expertise in implementation, 
customized solutions, ongoing 
support, and training. 
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03. 
Drive efficiency and operational 
agility
IT teams waste time managing multiple agents and manual 
configurations with traditional monitoring solutions. Organizations 
need to channel resources to respond swiftly to new opportunities 
and customer demands, to seize new opportunities faster than 
competitors. Observability enables this agility by providing real-
time insights and intelligent automation, ensuring operational 
efficiency and continuous innovation.

Dynatrace empowers organizations to:
•	 Proactively identify and resolve issues with Smartscape 

topology mapping and PurePath distributed tracing, ensuring 
real-time insights to detect and fix problems before they impact 
users or operations. Unlike manual, correlation-based tools, 
Dynatrace automatically detects and resolves issues before they 
impact customers, helping DevOps and CloudOps teams meet 
their uptime SLOs and driving intelligent automation.

•	 Enhance productivity and efficiency by automating repetitive 
tasks, such as incident detection, root cause analysis, and 
remediation, reducing operational overhead. A financial services 
organization efficiency savings of 75% using Dynatrace’s AIOps 
capabilities.

•	 Adapt quickly to market demands with real-time visibility into 
application performance and user behaviour, enabling rapid 
iterations and feature enhancements.

•	 Optimize performance and ROI by delivering a 451% ROI with a 
payback period of just six months.   This makes Dynatrace one of 
the smartest investments for businesses looking to modernize 
IT environments.

Mannai ensures operational agility through continuous monitoring, 
optimization, and support services. By integrating Dynatrace’s 
AI-driven observability from day one, Mannai enables seamless 
performance across hybrid and multi-cloud environments, allowing 
organizations to innovate faster, maintain business continuity, and 
stay ahead of the competition.

04. 
Enhancing security and compliance 
management
Security threats don’t stop at cloud boundaries. Traditional security 
monitoring solutions are not built for hybrid environments, leaving 
multi-cloud security gaps. 

AI-based observability is becoming a critical component of modern 
security strategies. It provides proactive threat detection and 
compliance assurance, safeguarding sensitive data and maintaining 
business integrity. This protects revenue streams and reduces 
legal and reputational risks, ensuring long-term sustainability.

Dynatrace delivers comprehensive security and compliance 
management by: 

•	 Proactively detecting and mitigating security risks  
with AI-powered threat detection, automated threat responses, 
and real-time security monitoring. For example, a large insurer 
was able to reduce the time spent on remediation by 95%, from 
over 96 hours to just 4 hours.

•	 Centralizing compliance monitoring and reporting,  
reducing the burden of manual audits and mitigating 
compliance risks. For example, Dynatrace achieved helped  
a financial services enterprise reduce more than 400,000  
cloud alerts to a manageable number, with only 20 incidents 
requiring remediation,

Mannai tailors observability solutions to the Middle East’s 
regulatory landscape, ensuring that organizations maintain robust 
security postures while meeting local and international compliance 
requirements, including those set by the National Cyber Security 
Agency (NCSA).

Traditional security monitoring 
solutions are not built for hybrid 
environments, leaving multi-cloud 
security gaps. 
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05. 
Enable strategic foresight to be 
future-ready now
Organizations must connect IT performance with business 
outcomes to make strategic, future-ready decisions. Traditional 
monitoring tools provide raw data but lack the predictive insights 
needed to act proactively. AI-based observability bridges this gap, 
turning complex data into actionable intelligence and empowering 
businesses with the strategic foresight required to thrive in 
dynamic markets.

With Davis AI and PurePath distributed tracing, Dynatrace’s AI-
driven analytics help organizations:

•	 Unlock actionable insights from vast data sets, transforming 
complex metrics into meaningful intelligence that fuels 
strategic growth.

•	 Predict and prevent issues using advanced AI models like 
predictive and causal AI, identifying patterns and anomalies 
before they disrupt operations, delivering immediate business 
impact by cutting troubleshooting time by over 50% and 
reducing observability costs.

Mannai’s strategic foresight is powered by Dynatrace’s predictive, 
causal, and Generative AI. By converting raw data into actionable 
insights, businesses can make data-driven decisions, adapt 
to market changes, and fuel sustainable growth—enabling 
companies to stay ahead of the competition with greater agility 
and foresight. 

Karthik Rao
Manager - Enterprise 
Management & Monitoring Solutions
+974 33 894 827

Dareen Douglas 
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Management & Monitoring Solutions
+974 3993 1564

Ready to build on observability?
It’s clear that AI-driven observability has become the new 
currency for business success. Just as currency powers 
the exchange of value, observability transforms data into 
actionable insights that drive better decisions, faster 
innovation, and long-term growth.

With Dynatrace and Mannai, businesses across the Middle 
East gain the tools to unlock the full potential of their 
data. By shifting from reactive, fragmented monitoring 
to proactive, AI-driven strategies, your business can 
navigate complexity, optimize operations, and stay ahead 
of the competition. This is the power of real-time, unified 
observability—an essential asset that drives meaningful 
results.

Now’s the time to make observability work for you. 

AI-based observability bridges 
this gap, turning complex data 
into actionable intelligence and 
empowering businesses with the 
strategic foresight required to 
thrive in dynamic markets.

Want to turn your data into a strategic asset?
Dynatrace and Mannai are here to help you invest in the new currency of business success.
Contact us today to discover how AI-driven observability can give you a competitive edge.

Contact our expert 
team to understand 
your current position 
and discover the next 
steps to success.

Learn more
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