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[bookmark: _Toc199789297]OUR EXPECTATIONS OF OUR SUPPLIERS

Plug is committed to sustainable and responsible business. This commitment can only be achieved if our Suppliers act in the same way. 
The purpose of Plug´s Supplier Code of Conduct is to clearly communicate requirements for Suppliers regarding ethical business practices, and to achieve our goal of avoiding negative impacts on people, society and the environment.
We continuously strive to understand and manage the risks associated with our operations, including the risks with which we are associated through our business relationships. Our Suppliers play an important role in helping us to realise our strategy. Procurement is organised in a way which ensures that we can obtain the best value, terms and conditions, and avoid negative consequences for people, society and the environment in our supply chains.
We expect all Suppliers to act ethically and loyally in relation to Plug, and to consistently meet the requirements set out in our Code of Conduct in their relationship with Plug. We expect Suppliers to make every effort to ensure that corresponding standards are followed and respected in their respective supply chains.
[bookmark: _Toc199789298]UNDERSTANDING AND APPLYING THE POLICY

[bookmark: _Toc199789299]Plug’s commitments 
The vision of Plug is to be the preferred partner for ports to drive sustainable maritime operations and reduce emissions. Our ability to create value depends on everyone in the enterprise following laws and regulations and complying with high ethical standards.  
Through the ethical foundations of Plug, we are committed to acting in a sustainable, ethical and socially responsible manner. The ethical foundations of Plug are based on conventions and guidelines prepared by international organisations such as the United Nations, the Organisation for Economic Co-operation and Development (OECD) and the International Labour Organization (ILO). 
Plug strives to ensure that our commitment to business ethics is also adhered to in the supply chain and in the relationship with our partners. The principles set out in Plug´s Supplier Code of Conduct represent a summary of the ethical requirements with which our Suppliers must comply. The Code should be viewed in conjunction with the contract with the Supplier, which may stipulate additional requirements and guidelines in connection with matters pertaining to business ethics.
[bookmark: _Toc199789300]Scope
For the purposes of this document, “Plug” refers to Plug AS and all affiliated companies. All references to Plug shall be interpreted accordingly.
Plug can only achieve its business goals in collaboration with its Suppliers and collaboration partners. All of our business partners are expected to act in line with standards that comply with Plug´s own ethical requirements. The expectations set out in this document regarding our Suppliers shall also apply to our collaboration partners and other business partners. 
Plug and Plug’s Supplier Code of Conduct applies to all Suppliers who have a contractual obligation to comply with the Code. This includes Suppliers’ employees at all levels, directors, hired personnel, consultants and others acting on behalf of or representing the Supplier. Suppliers shall strive to ensure that their subcontractors also comply with the rules. 
[bookmark: _Toc199789301]Applicable laws and international conventions
The Supplier shall act in accordance with applicable legislation and international conventions aimed at combating corruption which have been ratified by the supplier's home country and/or Norway, and all anti-corruption legislation that is applicable in connection with the delivery. 
Where international conventions and national legislation overlap, the highest standard shall apply at all times.  
Other minimum standards to be complied with are specified in the contractual provisions for each contract.
[bookmark: _Toc199789302]Risk management and compliance – due diligence    
The Supplier shall identify, manage and comply with the requirements regarding business ethics set out in Plug and Plug´s Supplier Code of Conduct. This entails that the Supplier shall ensure – and clearly communicate – appropriate principles, procedures, management systems, quality improvement measures, internal control systems and labour necessary to comply with the Code. 
The Supplier shall utilise due diligence to manage potential and actual negative impacts and harm to people, society and the environment. This entails that the Supplier shall map, prevent, limit and account for how they manage the risk of negative impacts.
Upon request, the Supplier shall provide Plug with open and honest information about measures in order to contribute to responsible and sustainable solutions relating to social sustainability and climate and the environment, as well as its own impact in this way. The Supplier shall also strive to ensure that subcontractors in their own value chain can contribute in a similar manner. This is necessary in order for Plug to achieve its sustainability goals and report on sustainability. 
The Supplier accepts that Plug may carry out regular inspections and audits on Suppliers to ensure compliance with the provisions of this document and other provisions governing employee rights and HSE. 
[bookmark: _Toc199789303]THE SUPPLIER’S BUSINESS ETHICS 

[bookmark: _Toc199789304]Climate and environment
Suppliers shall operate in a sustainable manner and strive to establish a regular and open dialogue concerning sustainability issues with local communities and other stakeholders. 
[bookmark: _Toc199789305]Greenhouse gas emissions
Suppliers shall strive to reduce emissions in accordance with the Climate Act and the Paris Agreement. Our Suppliers shall apply the precautionary principle and should strive for a proactive attitude towards climate-related challenges, including the risk assessment and management of climate-related risks.
[bookmark: _Toc199789306]Nature and environmental impact
Plug strives to reduce environmental impact and has an overarching climate and environmental policy that is anchored in our corporate principles and strategy. Our corporate principles state that Plug shall minimise the environmental impacts of our activities, set environmental requirements for their Suppliers and collaboration partners, and actively work to improve their environmental performance. We take full climate and environmental responsibility as regards the development, construction, operation and ownership of infrastructure and our workplaces. 
[bookmark: _Toc199789307]Circular economy
Suppliers are encouraged to adopt a circular economy approach in everything they do and to integrate circular design into their asset management, including by applying a life-cycle perspective and promoting resource efficiency, reuse and recycling.

[bookmark: _Toc199789308]Social conditions

1. [bookmark: _Toc199789270][bookmark: _Toc199789309]
[bookmark: _Toc199789310]Health, safety and security
Suppliers shall actively work for an injury-free and healthy working environment and promote an open and preventive health and safety culture.
Suppliers shall plan and act to avoid injuries and systematically work to manage risk.
To the best of their ability, Suppliers shall also protect their employees against harm from factors outside the control of Suppliers, such as natural disasters and other threats to the safety of their employees. The protection against threats to employee safety shall be proportionate to the threat.
[bookmark: _Toc199789311]Equality, diversity and respect
Suppliers shall work actively to create a work environment that is characterised by equality, diversity and mutual respect. Employees and others involved in the delivery of a contract with Plug shall be selected and treated in a manner that does not discriminate on the basis of gender, pregnancy, maternity or adoption leave, duty of care, ethnicity, religion, belief, functional impairment, sexual orientation, gender identity and expression, age or other relevant circumstances. Suppliers shall not accept any form of discrimination or harassment in the workplace.
[bookmark: _Toc199789312]Human rights 
Suppliers shall support and respect internationally recognised human rights and ensure that they do not contribute to human rights violations.
[bookmark: _Toc199789313]Child labour
Suppliers and partners throughout the supply chain shall work to combat all forms of illegal child labour. Suppliers shall not use child labour or any kind of labour that deprives children of their childhood, potential or dignity, or that is detrimental to their physical or mental health or development. Suppliers shall not use children as labour if the child is under 15 years of age. 
Suppliers shall not permit children under 18 to perform hazardous work, including work that could jeopardize their health, safety or development. If applicable law stipulates a higher age limit, this limit shall apply. Exceptions may be made for light work or training if permitted under the ILO’s Minimum Age Convention (C138). 
The obligations under this section shall apply to all employment relationships, including temporary workers, migrants, students, contractors, direct employees and other types of workers associated with subcontractors. If child labour is discovered, remediation measures shall be implemented. 
[bookmark: _Toc199789314]Right to organise and bargain collectively
Suppliers shall safeguard and acknowledge the right to organise. In cases where a significant proportion of employees give their consent, Suppliers shall also secure the right to bargain collectively. 
Suppliers shall not discriminate against employees’ representatives or trade union members. Such persons shall also have the right to carry out their work as representatives in the workplace.
In cases where the right to organise and bargain collectively is limited by national laws, Suppliers shall allow employees to freely elect their own representatives.
[bookmark: _Toc199789315]Forced labour
Suppliers shall not use forced or other involuntary work. Suppliers shall ensure that the work that is carried out takes place through free will and without threats.
In addition, Suppliers shall ensure that all employees are free to terminate their employment after an appropriate and reasonable notice period.
[bookmark: _Toc199789316]Employment terms and conditions
Suppliers shall remunerate their employees in accordance with national legal requirements regarding minimum wages. Suppliers shall furthermore strive to ensure that employees both within their own organisation and in the supply chain receive a wage that enables the employee to provide for themselves and their family. Suppliers shall also ensure that working hours are not unreasonable and comply with local working hours legislation.
Suppliers shall ensure that all employees have written employment contracts which set out the terms and conditions of the employment in a language that the employee understands.
[bookmark: _Toc199789317]Business ethics/corporate governance

2. [bookmark: _Toc199789279][bookmark: _Toc199789318]
[bookmark: _Toc199789319]Fair competition
Suppliers shall set high business ethical standards and compete within the framework established by competition rules in the markets in which they operate. Suppliers shall not engage in any unlawful anti-competitive agreements and coordination, price-fixing, market-sharing or any other practices contrary to applicable competition law.
[bookmark: _Toc199789320]Accurate accounting
All accounting information shall be correct, registered and posted in accordance with applicable laws and regulations.
Suppliers shall ensure that their accounting documentation is transparent, verifiable and accurate, and fulfils their confidentiality obligations. 
All accounting information shall be correct, registered and posted in accordance with applicable laws and regulations.
[bookmark: _Toc199789321]Money laundering
Suppliers shall not engage in any form of money laundering and ensure that financial transactions are not used to launder money.
[bookmark: _Toc199789322]Anti-corruption
Plug has zero tolerance of all forms of corruption.  Suppliers shall not tolerate, and shall combat, all forms of corruption and attempted corruption in both the public and private sectors. Suppliers shall not offer, request, give, accept or receive, bribes or other undue benefits for commercial or personal gain, either directly or indirectly, for themselves or for others.
[bookmark: _Toc199789323]Corporate gifts, hospitality and expenses
Suppliers shall prohibit the offering or receiving of corporate gifts and hospitality (gifts, hospitality, coverage of expenses and other benefits) that could constitute or appear to constitute an improper influence. Suppliers shall exercise extra care when corporate gifts or hospitality involves government officials.
Furthermore, Suppliers shall neither directly or indirectly offer gifts to Plug employees or representatives or parties related thereto, unless the gift is modest in scope and appropriate given the time and place. Hospitality such as social events, meals or entertainment may be offered if there is transparency regarding the matter and it is both necessary and appropriate for business purposes. The cost shall be within reasonable limits and otherwise in accordance with Plug’s guidelines. 
Travel expenses for persons representing Plug shall be paid by Plug. 
During contractual negotiations, tendering or contract award processes, the receiving of gifts and the coverage of expenses by Suppliers shall be avoided, regardless of value.
[bookmark: _Toc199789324]Sanctions
Suppliers shall not do business with countries, groups, organisations or individuals that are subject to Norwegian or international sanctions. The Supplier shall comply with applicable trade restrictions and export control rules, etc.
[bookmark: _Toc199789325]Confidentiality
Suppliers shall ensure that all information regarding Plug which they gain access to through the contractual relationship, and which has not been publicly disclosed by Plug, is kept confidential and not misused.   The above duty of confidentiality shall continue to apply after the contractual relationship with Plug has ended. Insofar as is applicable, the Supplier shall be obliged to familiarise itself and comply with special provisions regarding the handling of special types of information, e.g. inside information, competitively sensitive information relating to Plug, security regulations, etc.  
The Supplier shall be obliged to take the necessary precautions to ensure secure communication and information management. 
[bookmark: _Toc199789326]Conflicts of Interest
Suppliers shall ensure that conflicts of interest do not arise during the contractual relationship with Plug. A conflict of interest shall be deemed to have arisen when a representative of a Supplier attempts to advance their own personal interests or those of a friend or relative, through their position as a representative of the Supplier. 
Suppliers shall report any situation where there is a possible or perceived conflict between their personal interests and those of Plug.
[bookmark: _Toc199789327]Political activity
Suppliers shall not support any political parties or individual politicians in order to obtain contracts with Plug.
[bookmark: _Toc199789328]Protection of property and assets
Suppliers shall be responsible for duly taking care of and only using Plug’s assets in their possession. Plug’s assets shall not be used for personal gain.
[bookmark: _Toc199789329]Alcohol and drugs 
It is not prohibited for anyone who is working on behalf of Plug to be under the influence of alcohol or drugs during working hours.
Drug and alcohol tests may be conducted as and when deemed necessary and in accordance with applicable law.
[bookmark: _Toc199789330]Purchase of sexual services 
The purchase of sexual services is prohibited. Suppliers shall not purchase sexual services while they are on business or travelling on behalf of Plug, either in Norway or abroad.
[bookmark: _Toc199789331]HANDLING OF AMBIGUITIES AND RULE VIOLATIONS

1. [bookmark: _Toc199789332]Where can you seek advice?
If a Supplier is or becomes uncertain about the meaning or implications of the Supplier rules, or what constitutes the correct conduct in light of these rules, they shall seek advice and bring up the matter with their contact person at Plug.
Suppliers may contact Plug by e-mail at post@plugport.no.
1. [bookmark: _Toc199789333]Where should concerns or rule violations be reported?
Suppliers shall have internal arrangements in place for reporting and handling concerns or violations, inform Plug of any and all concerns and possible violations, and offer their full cooperation in connection with Plug’s investigations and any scrutiny concerning the matter. 
Suppliers shall not take retaliative measures against anyone who raises or helps to raise a genuine concern relating to business ethics.
Whistleblowing may take place anonymously via the whistleblowing channel, which shall be dealt with by the head of the corporate audit unit and an internal whistleblowing board within Plug (mittvarsel.no). 
1. [bookmark: _Toc199789334]Consequences of rule violations
Failure to comply with Plug and Plug´s Supplier Code of Conduct will be deemed a serious matter that could lead to termination of the contract concerned, claims for proportionate compensation, disqualification as a Supplier and reporting to relevant authorities.
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