Performance Metrics - Q120260

Totals
15,531 866 95% 42.9%
Total Infusions Clinics First-stick Graduated Rolling
Administered Performed success rate 12-Month Retention
Overview
Q12026 Q4 2025 12 month total (April
Jan-Mar Oct-Dec 2025-May 2026)
Total Infusions Administered 15,531 16,846 71,556
Total Reported Events 1 12 53
0.071% 0.07% 0.074%
Event-to-Infusion Ratio 1event per 1 1event per 1,403 1event per

1,412infusions

infusions

1,350 infusions

Events Breakdown
6 0.039% 2 0.0128%
Infiltrations Infiltration Rate Incidents Incident Rate
3 0.019% 1 18 3
Notable Events Patient Related Mock Surveys Drop Ins Nurses
Notable Events Completed Completed Trained In
Event Type Breakdown
Q12026 Monthly Avg. Q4 2025 Monthly Avg. YTD (April 2025-
Jan-Mar Oct-Dec May 2026) Total
Infiltrations 2 0.67 12
Policies & Procedures 0.7 0.33 12
Notable Events 1 0.67 10
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	Performance Metrics - Q1 2026
	Totals
	15,531 Total Infusions Administered
	866 Clinics  Performed
	95% First-stick success rate
	42.9% Graduated Rolling 12-Month Retention

	Overview
	Q1 2026 Jan-Mar
	Q4 2025 Oct-Dec
	12 month total (April 2025-May 2026)
	71,556 53 0.074% 1 event per 1,350 infusions

	Total Infusions Administered Total Reported Events
	Event-to-Infusion Ratio
	15,531 11 0.071% 1 event per 1 1,412infusions
	16,846 12 0.07% 1 event per 1,403 infusions


	Events Breakdown
	6 Infiltrations
	0.039% Infiltration Rate
	2 Incidents
	0.0128% Incident Rate
	INFILTRATIONS
	INCIDENTS
	3 Notable Events
	0.019% Patient Related Notable Events
	1 Mock Surveys Completed
	18 Drop Ins Completed
	3 Nurses Trained In

	NOTABLE EVENTS
	OTHER

	Event Type Breakdown
	Q1 2026 Monthly Avg. Jan-Mar
	Q4 2025 Monthly Avg. Oct-Dec
	YTD (April 2025-May 2026) Total
	Infiltrations Policies & Procedures Notable Events
	2 0.7 1
	0.67 0.33 0.67
	12 12 10




