
Koyao Island ResortKoyao Island Resort

 ACES Angsana Laguna Phuket 

PHAB food vendor request
PHAB auction prizes request

PHAB ticket sales

PHAB 5

20 May

UPCOMING EVENTS

PHIST 6

28 April 2023
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No16/28042023

NEW HOTEL MEMBER

9 Hornbills Tented Camp9 Hornbills Tented Camp
Mr. Jean-Michel, Owner

TBC

LIFESAVING

 26 July - 7
Augus

Monday, 4 September

SAii Laguna Phuket
For more information  : TBC

https://koyao.com/
https://docs.google.com/spreadsheets/d/1B6ZkA0BdSbdT8MVTn7JADTjVBtK_cWEv/edit#gid=1680377448
https://www.dropbox.com/s/7hqz74m9mirs3u8/Silent%20Auction%20Prizes%20Template%20PHAB%205.docx?dl=0
https://docs.google.com/forms/d/e/1FAIpQLSfI6rj-LNooGEX62kMNzuvhV-ChOjP7LnVHpqU-mSCJVTAekA/viewform
https://www.9hornbills.com/


THIS WEEK MEETING
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Thank you to Claude Sauter, General Manager, William Daguin, Hotel Manager, and their team 
for hosting us at their property

PRESENTATION

PHUKET HOTELS ASSOCIATION GENERAL MEMBERS MEETINGPHUKET HOTELS ASSOCIATION GENERAL MEMBERS MEETING
26 April 2023 at THE SLATE Phuket

Phuket Hotels Association Master Meeting

Lertchai Wangtrakoondee, Director of TAT Phuket Office – TAT 2023 Phuket Strategy

Bennet Stephens, Regional Manager, Qatar Airways – Middle Eastern Market Update

Daniel Kastner, Chief Transformation Officer – Medical Tourism in Phuket

Jesper Palmqvist, STR, Senior Director Asia Pacific - Phuket Update

PHOTO

28 April 2023

https://www.facebook.com/PhuketHotelsAssociation/?__cft__[0]=AZXEeN-xGNKOgN74P5Qe8qfvPE3jM83p_U7TqezhoWIIw4U-yQ32rrp2IgLwPj8WvR4WTMSJiajT0c2ezfMzXZ4HBhyzgmzTRR5lsPlvElOwwgEd4205RomnAljYQg7ZVgPSx0jE3BqnGWr-Oz4d3KPfOQukFZSizOpsNHO2II2fbE-rM5ahKKNJMmwDxXZwRAcwg1dq5WQV6Gfho9L3ETcU&__tn__=kK-R
https://www.facebook.com/PhuketHotelsAssociation/?__cft__[0]=AZXEeN-xGNKOgN74P5Qe8qfvPE3jM83p_U7TqezhoWIIw4U-yQ32rrp2IgLwPj8WvR4WTMSJiajT0c2ezfMzXZ4HBhyzgmzTRR5lsPlvElOwwgEd4205RomnAljYQg7ZVgPSx0jE3BqnGWr-Oz4d3KPfOQukFZSizOpsNHO2II2fbE-rM5ahKKNJMmwDxXZwRAcwg1dq5WQV6Gfho9L3ETcU&__tn__=kK-R
https://www.facebook.com/PhuketHotelsAssociation/?__cft__[0]=AZXEeN-xGNKOgN74P5Qe8qfvPE3jM83p_U7TqezhoWIIw4U-yQ32rrp2IgLwPj8WvR4WTMSJiajT0c2ezfMzXZ4HBhyzgmzTRR5lsPlvElOwwgEd4205RomnAljYQg7ZVgPSx0jE3BqnGWr-Oz4d3KPfOQukFZSizOpsNHO2II2fbE-rM5ahKKNJMmwDxXZwRAcwg1dq5WQV6Gfho9L3ETcU&__tn__=kK-R
https://www.facebook.com/PhuketHotelsAssociation/?__cft__[0]=AZXEeN-xGNKOgN74P5Qe8qfvPE3jM83p_U7TqezhoWIIw4U-yQ32rrp2IgLwPj8WvR4WTMSJiajT0c2ezfMzXZ4HBhyzgmzTRR5lsPlvElOwwgEd4205RomnAljYQg7ZVgPSx0jE3BqnGWr-Oz4d3KPfOQukFZSizOpsNHO2II2fbE-rM5ahKKNJMmwDxXZwRAcwg1dq5WQV6Gfho9L3ETcU&__tn__=kK-R
https://www.facebook.com/PhuketHotelsAssociation/?__cft__[0]=AZXEeN-xGNKOgN74P5Qe8qfvPE3jM83p_U7TqezhoWIIw4U-yQ32rrp2IgLwPj8WvR4WTMSJiajT0c2ezfMzXZ4HBhyzgmzTRR5lsPlvElOwwgEd4205RomnAljYQg7ZVgPSx0jE3BqnGWr-Oz4d3KPfOQukFZSizOpsNHO2II2fbE-rM5ahKKNJMmwDxXZwRAcwg1dq5WQV6Gfho9L3ETcU&__tn__=kK-R
https://www.dropbox.com/s/7r70b7hfossjt0m/Phuket%20Hotels%20Association%20Master%20Meeting%2026%20April%202023.pdf?dl=0
https://www.dropbox.com/s/o9cap2a5welhr58/TAT%20Phuket%20Tourism%20Situation%20April%202023.pdf?dl=0
https://www.dropbox.com/s/n5bozl20n6s64d4/Qatar%20HKT%20presentation.pdf?dl=0
https://www.dropbox.com/s/hmf8ddlkkgji6xp/BH%20Medical%20Tourism%20in%20Phuket.pdf?dl=0
https://www.dropbox.com/s/qzoyb3o5rwf080f/STR%20PHA%20230426.pdf?dl=0
https://www.dropbox.com/sh/22cv21kz3v8xl0k/AAASeSm0qQN8S2KpZO2OBJzga?dl=0


Photo from : DidaTravel

"More than 750,000 Chinese visitors have
arrived in Thailand this year after Beijing
scrapped its Covid-19 rules and restrictions"

SMALL HOTELS CALL TO
EXPEDITE LAW CHANGES TO
MAKE THEM LEGAL

A delegation of tourism industry leaders
visited Phuket Governor to appeal for his
office to expedite the new rules now
approved by Cabinet that will allow many
small hotels to legally operate.

Ms Wirintra Paphakityotphat, Chair of the
Tourism Councill of Thailand, in January
spearheaded the delegation that submitted
a formal request to Prime Minister Prayut
Chan-o-cha calling for the national
government to take action to help the
tourism indrustry in Phuket, PhangNga and
Krabi to recover.

Ms Wirintra explained that the formal
request for the Governor to expedite the
implementation of new rules that will allow
many small hotels to open followed the
Kathu District Chief warning small hotel
operators that they were still required to
operate under the old rules.

Failure to comply with the regulations still
in effect could invoke legal action, the
small hotel operators were warned.

TAT is pushing for 150,000 Saudi
tourist this year.
TAT is also expecting to welcome
6 million tourists for Europe this
year.
TAT estimates a total tourism
revenue for Thailand of 1.5 trillion
baht for 2023.

The Bank of Thailand (BoT) predicts
that Thailand will see 28 million
tourists this year. Since Thailand
eased its Covid-19 requirements, the
country has been welcoming tourists
from across the globe.

Last month, TAT's Deputy Governnor
for Europe, Africa, the Middle East
and the Americas reported that long-
haul flight applications for summer
slots had reached 70% of the 2019
level, following a 60% recovery in
flights for the current cool season.

CHINESE TRAVELERS ARE BACK FOR THE MAY
DAY HOLIDAYS. IS THE WORLD READY?
Thailand retains its position as the number one
international destination for Chinese travelers.

Bookings in China for trips abroad continue to recover fast
as per data for Chinese travelers' international hotel
bookings for May Day holiday, for which many people in
China take 5 days off from 29 April - 3 May, have increased
30-fold year over year(YOY)- surpassing pre-pandemic
2019 by 18%.

The ADR for Chinese international hotel booking has also
increased by 47% YOY, reaching 95% of their 2019 level.

Moreover, the international average length of  hotel stay -
about 2 room nights during the May Day holiday, is in line
with pre-pandemic data.

TIGHTER VISA RULES STYMIE
CHINESE GROUPS

THAI TOURISM CONTINUES TO
GROW THIS YEAR

THIS WEEKS' NEWS UPDATE

03/ 07

For more information 

For more information 

For more information 

For more information 

  Inbound tourism operators for the
Chinese market are calling for
clarification of new rules for visa
applications via tour groups.

  From 8 May 2023, the Thai Consular
Office in China will require every
visitor to apply for an individual visa
instead of a group application even if
they travel under the escort of a tour
group, the number of applicants per
travel agent is also limited. 

 Further requirements were added
with the new measure, including
presenting a hotel reservation
document and a financial document
showing at least 10,000 yuan.

 This is definitely an obstacle to
government target of 5 million
Chinese visitors this year

28 April 2023

https://www.traveldailynews.asia/statistics-trends/chinese-travelers-are-back-for-the-may-day-holidays-is-the-world-ready-didatravel-wonders/
https://www.traveldailynews.asia/statistics-trends/chinese-travelers-are-back-for-the-may-day-holidays-is-the-world-ready-didatravel-wonders/
https://www.thephuketnews.com/small-hotels-call-to-expedite-law-changes-to-make-them-legal-87936.php
https://www.thephuketnews.com/small-hotels-call-to-expedite-law-changes-to-make-them-legal-87936.php
https://thethaiger.com/hot-news/tourism/bank-of-thailand-predicts-28-million-foreign-tourists-this-year
https://thethaiger.com/hot-news/tourism/bank-of-thailand-predicts-28-million-foreign-tourists-this-year
https://www.bangkokpost.com/business/2558776/tighter-visa-rules-stymie-chinese-groups
https://www.bangkokpost.com/business/2558776/tighter-visa-rules-stymie-chinese-groups


Malaysia (increased 30.19%)
China (dropped 4.77%)
India (dropped 4.23%)
Indonesia (increased 153.09%)
Russia (dropped 21.89%)

in the week between 10 April - 16 April, Tourism and Sports Economics
Division has initially assessed that tourists from the Middle East have
increased.

While tourists from other regions declined according to the tourism season,
resulting in the week between 10 April - 16 April, there were 502,679 foreign
tourists. 
The top 5 foreign tourists (accounting for 44.7% of all foreign tourists)

1.
2.
3.
4.
5.

As a result of the increase of tourists, in the week between 17 April - 23 April ,
there were 541,899 foreign tourists an increase of 4.46%, with the end of the
fasting festival of Muslim tourists. 

However, the decline in tourists from East Asia, South Asia, Europe, America
and Oceania, represents a decrease in tourism. 
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TOURISTS MARKET OVERVIEW

WEEKLY THAILAND TOURISM SITUATION 

FACTORS THAT WILL IMPACT TOURISM IN THE NEXT PHASE

Source: Economics Tourism and Sports Division and Ministry of Tourism and Sports

travel of Chinese tourists during the
May Day holiday.

travel of Muslim tourists after end of
Romadon.

New campaigns and presenting new tourism
formats to promote travel for both Thai and
international tourists

The Russian-Ukrainian War that
spread to East Asia

28 April 2023

https://www.facebook.com/ETSMOTS/?__tn__=-UC*F


107,317
(124%)

WHO ARE 
WHAT ARE THEIR ADVANTAGES?

18.5

Japan South Korea 1.4 

Designing products to meet the
requirements

90%
is a Family  trip

GIFT+ SUPPORTS THE TREND OF FOREIGNER TOURISTS IN 2023-2024

TTEASEAS
More than 40% 

of all foreigner tourists 

++ULFULFGG II
The cost per person is              

higher than the total cost

Saudi 
Arabia

Kuwait UAE Israel

98,152
85,105 82,217(105%)
(77%) (71%)

expenses (Baht/person/trip)
%higher than the average
expenditure of all tourists in all
countries (49.947 bath/person/trip)

There are many opportunities to
grow according to the increasing

population

India population
2023F 

1,429
Billion people

No.1 in the wold

TOURISM BEHAVIOR

Thailand is 

 among the
countries that India

chooses to visit

TREND OF GIFT+ TOURIST GROUPS FOREIGNER TOURIST ARRIVALS IN THAILAND 

BUSINESSES THAT BENEFIT FROM GIFT+ TOURIST GROUPS

Hotel Restaurant Retail Transportation Real estate Healthcare

Studying behavior and culture

Middle Easterners often travel during
Q1-Q3 which Low Season in Thailand,  
and should allocate space for
conduct religious ceremonies,
request Halal certificate, etc..

i.e. 
Choose the right marketing channel

Most Popular Social Media Apps for Chinese are Sina
Weibo, WeChat, TikTok (aka Douyin), Tencent QQ, Baidu
Tieba.
Video Content is Key
Don't Underestimate The Power Of An Optimized Google
Business Profile

i.e. 

Indian travelers often travel with their
families/come to Thailand to organize
weddings, may collaborate with partners to
create a travel package that meets their
needs.

i.e. 

China 

Russia 

5.2 

1.2 
3.2 

9.8 

4.4 

(35%) 
9.6

2023F 2024F

Number of tour arrivals (million people ) 

2019 2024F

19.4
12.2

G-Total 4 countries 

I-India

FT+  China 

FT+  Others -

-

2019 2020 2021 2022 2023F 2024F

39.9

6.7
0.4

11.2

27.1

36.6

GIFT+ TOURIST GROUP?

ARARFFNDIANDIA
70-125%

N﻿o.6

All FT+

% to all tourists 15.6
(43%) 

(million people) (million people)

3 ADAPTATION GUIDELINES FOR SUPPORT GIFT+ TOURIST GROUPS

2023F

Taiwan

Sources: Krungthai COMPASS, Ministry of Tourism and Sports, Bank of Thailand
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Information sources
https://www.traveldailynews.asia/statistics-trends/chinese-travelers-are-back-for-the-may-day-holidays-is-the-
world-ready-didatravel-wonders/
https://thethaiger.com/hot-news/tourism/bank-of-thailand-predicts-28-million-foreign-tourists-this-year
https://www.bangkokpost.com/business/2558776/tighter-visa-rules-stymie-chinese-groups
https://www.facebook.com/ETSMOTS/

Disclaimer: members should seek and consult their lawyers /
accountants / advisors accordingly and not rely only on the
provided information as the information given is only for
educational purposes and information as received from third.

THAITHAIENGLISHENGLISH

USEFUL ARTICLES

What is Hotel Revenue Management? 
A Foundational Guide for the Hotel Industry

Trends in hospitality – New tourist flows and how
to navigate them

Hospitality Industry Outlook 2023

ChatGPT, Generative AI, and the future of
business travel

เปิดโลกทัศน์ใหม่ ของการท่องเที่ยวยุค Post-COVID ด้วยนัก
ท่องเที่ยวกลุ่ม GIFT+

แนวโน้มธุรกิจ/อุตสาหกรรม ปี 2562-2564: ธุรกิจโรงแรม

ttb analytics ประเมินการฟื้ นตัวของเศรษฐกิจจีน หนุน
เศรษฐกิจไทยโตต่อเนื่อง

6 เหตุผลส่ง “ไทย” ให้ปังในอุตสาหกรรม Medical Tourism

6 Reasons why many tourists choose Thailand for
Medical Tourism

THAILAND’S INDUSTRIAL CONFIDENCE INDEX FOR MARCH HIGHEST IN A DECADE

28 April 2023

https://www.facebook.com/ETSMOTS/?__tn__=-UC*F
https://str.com/data-insights-blog/what-is-revenue-management
https://str.com/data-insights-blog/what-is-revenue-management
https://str.com/data-insights-blog/what-is-revenue-management
https://str.com/data-insights-blog/what-is-revenue-management
https://str.com/data-insights-blog/what-is-revenue-management
https://str.com/data-insights-blog/what-is-revenue-management
https://krungthai.com/Download/economyresources/EconomyResourcesDownload_481Post_COVID.pdf
https://www.krungsri.com/th/research/industry/industry-outlook/services/hotels/io/hotel-2022-2024
https://www.krungsri.com/th/research/industry/industry-outlook/services/hotels/io/hotel-2022-2024
https://www.krungsri.com/th/research/industry/industry-outlook/services/hotels/io/hotel-2022-2024
https://str.com/data-insights-blog/what-is-revenue-management


 
Environment Committee 
Andy Kunz 
(Chair) Michael Massey  
Conor Brannum 
Jonathan Grier 
Anucharaporn Tongluan 
               
Education Committee           
(Chair) Wolfgang Meusburger        
Jirarat Ninpradub 
Orasa Singha 
(Co-Chair) Bart Callens       
Julian Lowry
               
Government Liaison Committee     
(Chair) Prachoom Tantiprasertsuk
Chupong Kingkeaw      

Sayamon Sittirit 

(Co-Chair) Gerd Kotlorz   
Puangkaew Kulsuppakorn          
               
Marketing Committee           
(Co-Chair) Ranjeet Viswanathan            
(Chair) Roberto Abbagnale        
Amm Watthanachotthana            
Polly Kanyapoj 
Noppadon Prommuang
Nampetch Tipaxsorn
Elena Orru 

General Manager, COMO Point Yamu
General Manager, Absolute Twin Sands Resort & Spa
Coordinator, HOMA Phuket
Owner, Villa Phukhao
GDHR, Thavorn Beach Village Resort & Spa
               
        
SVP, AF Global
General Manager, Narai Hotel
Director of Talent and Culture at Pullman Phuket
General Manager, SAii Laguna Phuket
General Manager Le Meridien Phuket
               
  
Vice President – Operations, Dusit International
Regional Director of Talent and Culture, Accor Southern of Thailand & Pullman Phuket
Panwa Beach Resort
Cluster Resort Manager, Anantara Mai Khao Phuket Villas & Avani+ Mai Khao Phuket
Suites & Villas
General Manager, Phuket Marriott Resort and Spa, Nai Yang Beach
Executive Secretary, Amanpuri
               
 
DOSM, Hyatt Regency Phuket
Cluster General Manager at Phuket Bay Group
DOSM, Burasari Island Escape
Director of Marketing, Cassia Phuket
VP Sales & Marketing, Thavorn Hotels & Resorts
Public Relation and Communications Manager, InterContinental Phuket
General Manager at The Pavilions Phuket

www.phukethotelsassociation.com

ABOUT US

Phuket Hotels Association Leadership Team 
Bjorn Courage       
Daniel Muery             
Brett Wilson      

Advisory Board
Bill Barnett   
Sumi Soorian      
Boon Yongsakul               
Sears Jivavisitnont
Eric Ricaurte
Sukhchaensingh (Sam) Sethi 
David Johnson 

President 
Director, Secretary - General 
Director, Treasurer

Founding Member & Senior Advisor 
Senior Advisor 
Advisor
Advisor
Advisor
Advisor
Advisor

Absolute Twin Sands Resort & Spa, Amanpuri, Amari Phuket, Amora Beach Resort Phuket,Anantara Layan Phuket Resort,Anantara Mai Khao Phuket
Villas, Anantara Vacation Club Mai Khao Phuket, Andara Resort & Villas, Angsana Laguna Phuket,Avista Grand Phuket Karon–Mgallery, Baan Laimai,
Baan Yin Dee Boutique Resort, Banyan Tree Phuket, Best WesternPhuket, Boat Lagoon Resort, Burasari Phuket, Cape Sienna Phuket Gourmet Hotel &
Villas, Cassia Phuket, Centara GrandBeach Resort Phuket, COMO Point Yamu, Courtyard Marriott Phuket Town, Dewa Phuket, DoubleTree by Hilton
PhuketBanthai Resort, Dusit Thani Laguna Phuket, Fisherman Way Beach Resort, Four Points by Sheraton Phuket, Patong Beach,Hilton Garden Inn
Phuket Bangtao, Holiday Inn Resort Phuket Patong, HOMA, HommBliss Southbeach Patong, Hyatt Regency Phuket Resort, InterContinental Phuket
Resort, Island Escape by Burasari, JWMarriott Phuket Resort & Spa, Kata Rocks Resort & Residences, Keemala Phuket, Kudo Hotel Patong, Le Meridien
PhuketBeach Resort, Maikhao Dream Villa Resort & Spa, Centara Boutique Collection, Mangosteen Ayurveda & Wellness Resort,Marina Gallery
Resort-Kacha-Kalim Bay, Meliá Phuket Mai Khao, Movenpick Bangtao Beach Phuket, My Beach Hotel, NaraiMai Khao Resort, Novotel Phuket Kamala
Beach, Outrigger Surin Beach Resort, Paresa Resort, Phuket Marriott Resort & Spa,Merlin Beach, Phuket Marriott Resort & Spa, Nai Yang Beach, ,
Pullman Phuket Arcadia Karon Beach, Pullman Phuket Arcadia Naithon Beach, Pullman Phuket Panwa Beach Resort, Radisson Resort and Suites,
Rayaburi Hotel Patong, Renaissance Phuket Resort & Spa, Rosewood Phuket, SAiiLaguna Phuket, SALA Phuket Mai Khao Beach Resort, Six Senses Yao
Noi, Stay Wellbeing & Lifestyle Resort, ThanyapuraSports Hotel, Thavorn Beach Village Resort and Spa, The AIM Patong Hotel, The Bell Pool Villa Resort,
The Boathouse Phuket,The Nai Harn, The Naka Island, a Luxury Collection Resort & Spa, Phuket, The Pavilions Phuket, TheShore at Katathani, TheSlate,
Phuket, The Surin Phuket, The Village Coconut Island, The Westin Siray Bay Resort & Spa, Phuket, Tree House VillasKoh Yao, Trisara, Twinpalms
MontAzure, Twinpalms Phuket,  V Villas Phuket, Villa PhuKhao, Wyndham Grand Nai Harn Beach Phuket,Wyndham Grand Phuket Kalim Bay

"The Phuket Hotels Association is a nonprofit organisation
comprising a broad spectrum of hotels"

076 609 258 info@phukethotelsassociation.com

Phuket Hotels Association Core Team
Jayne MacDougall
Kallaya Manabuth
Kanjana Ritto
Chanya Cserépy

Executive Director
Operations Manager 
Membership Coordinator 
Events Coordinator 


