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Dear friends and colleagues,

We hope you are keeping well. Please find below highlight of today's updates.

Please note: We have Changed the time of the following Phuket Hotels Association webinar on
Wednesday 13, May 2020 from 2:00 PM to 11:00 AM,
Guest Speakers and the discuss topic are:

China Online Travel Recovery Timing and Distribution Strategy webinar
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Mr. Franklin Fuentes, - papong,

Country Manager, Regional Director & Country Manager-
Thailand Cross Border,

Alipay Thailand

Please join the webinar via the following link (no password is required)
https://us02web.zoom.us/j/634834049

COVID-19 preparation Audit Toolkit and Certification.

We have been working with an International organisation that developed a COVID-19
preparedness audit and fraining tool. This tool and certification structure for hotels meets
standards that will give confidence to your guests and business partners and can help guide
you in your preparations for reopening.

When the Phuket Hotels Association launches this, it requires each hotel who is interested to
complete certain standards, and it's also a great PR opportunity to show the future guests you
are prepared.

We look forward to your support in rolling this program out in the third week of May. More to
follow....


https://us02web.zoom.us/j/634834049
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By TAT Toronto Office
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By TAT Mew Delhi Office and TAT Mumbai Office
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3. May webinars host by Tourism Authority of Thailand
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14.00 - 15.00

FEATURES AND TRENDS OF KAZAKHSTAN o EN
AND UZBEKISTAN TRAVEL MARKETS

IN CURRENT SITUATION

By TAT Moscow Office

10,00 - 11.00

MOVING AHEAD, IDENTIFYING ® EN  ®-TH
MALAYSIA TOURISM OPPORTUNITY

By TAT Kuala Lumpur Office

14.00 - 15.00

THE US OQUTBOUND TRAVEL MARKET; ®-EN
WHAT WE CAN EXPECT

By TAT Los Angeles Office

10,00 - 11.00

VIETNAM TOURISM CHALLENGING AND ®-EN
POSSIBLE OPPORTUNITIES IN THE FUTURE

By TAT Ho Chi Minh Cffice

10000 - 11.00
SINGAPORE MARKET INSIGHT
By TAT Singapore Office
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10.00 - 11.00
1) CHANGING OF INDONESIAN'S CUSTOMER - EN
BEHAVIOR DUE TO COVID-19
2) DESTINATION THAILAND: TRAVEL TRENDS
OF INDONESIAN CUSTOMER
By TAT Jakarta Office

15.00 - 16.00
SCANDINAVIAN MARKET INSIGHT #-En & TH
(COVID-19)

By TAT Stockhoim Office
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To register, please visit www.tourismthaoiland.org/webinar

15.00 - 16.00

INTRODUCING THAILAND TOURISM
VIRTUAL MARKET (TTVM)

By TAT Head Office
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16.00 - 17.00

THE FUTURE OF OUTBOUND TOURISM o EN
‘OF FRENCH MARKET

By TAT Paris. Office

14.30 - 16.00

CURRENT MARKET SITUATION IN o EN
SOUTHERN EUROPE

By TAT Rorme Office

14.00 - 15.30

EXPECTATIONS FROM THE SOUTH AFRICAN  ®-EN
TRAVELLER POST COVID-19

By TAT London Office

14.30 - 16.00
CURRENT MARKET SITUATION IN - EN
ISRAEL AND TURKEY

By TAT Rome Office
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4. An interesting article of “What your hotel stay will look like in a world after coronavirus”
(Sanitized arrivals, Apps for contactless arrival and departure, Technology-driven cleaning tools
and health monitoring, Reconsidering in-room amenities, Changes to other public spaces).

This article also put together the public released plans of the international hotel chains
(Marrioft, Hilton, Hyatt and Wyndham) see more information here
https://thepointsguy.com/guide/hotel-cleanliness-after-coronavirus/

5. COVID-19 Resource: Global brands & Associations intfroducing Cleaning Standards

This month, major brands, associafions and destinations announced Hotel Cleaning Standards
focused on enhanced hotel cleaning practices, social interactions, and workplace protocols to
meet the new health and safety challenges and expectations presented by COVID-19. These
initiatives seek to change hotel industry norms, behaviours and standards to ensure both hotel
guests and employees are confident in the cleanliness and safety of hotels once travel
resumes. https://www.hospitalitynet.org/news/4098377 .ntmi

6. Preparing for Hospitality 2.0 in the post Covid-19 era
Drees & Sommer has compiled a list of critical considerations to prepare a hotel for operation in
the post Covid-19 hospitality era:
e Incompliance with new hygiene expectations and regulations, you will need to review
your property's cleaning and sanitisation processes, including the use of UV lights and
special medical-grade cleaning materials approved for hotels... Read more here

7.An article about 10 ways coronavirus could forever change the future of travel

We'll take that dream trip
Travel insurance will spike
Multigenerational travel will grow
Third-party bookings will shrink
Frequent flyer accounts will be drained
Hygiene and sanitation will be a fop priority
We'll head outdoors and hit the road
Cruises will be shorter and closer to home
Travelers will want more space

e We'll all be better about taking paid time off
Read the full arficle here https://thepointsguy.com/guide/travel-changed-coronavirus/

We look forward to your joining our webinar on this Wednesday af 11:00 AM.

Best regards,
Anthony and Phuket Hotels Association Team

Disclaimer: members should seek and consult their lawyers / accountants / advisors accordingly and
not rely only on the provided information as the information given is only for educational purposes and
information as received from third parties.


https://www.hospitalitynet.org/news/4098465.html
https://thepointsguy.com/guide/travel-changed-coronavirus/

