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Q4 General Manager’s Meeting

Thank you for joining us at the end of year Q4 Phuket Hotels Association Meeting for General Managers. This meeting
was hosted by Dusit Thani Laguna Phuket and sponsored by Agilysys Inc., TrustYou and Italasia Phuket.

We were able to finish the year together and hear a recap of Q4 activities.
We were fortunate to have some great speakers and hear local partner updates from TAT Phuket : Tourism Authority of

Thailand, Phuket Office as well as Sustainability trends from Greenview and the latest data and intelligence on
Download photos HERE

hospitality trends from STR.
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https://www.dropbox.com/scl/fo/jiaiosi6kxy7z8awmp8k6/ACKbd_JkJjOSRNd7PKRHXeg/General?rlkey=65f5nococl2vxrh0u8b3fxcgj&subfolder_nav_tracking=1&st=sa3pr1ut&dl=0

5 December 2025

THIS WEEK'S EVENTS
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"Blue Transitions" brought together experts, business leaders, and changemakers at Royal Phuket Marina to explore
how sustainable water management and clean mobility can shape Phuket's future. Hosted by NTCC - Netherlands-
Thai Chamber of Commerce and opened by Deputy Governor of Phuket, Adul Choothong, the event featured
insights from TCEB Thailand Meetings Incentives, TAT Phuket : Tourism Authority of Thailand, Phuket Office, the
Phuket Chamber of Commerce, and PKCD. Presentations from The Water Taxi Company and Candela showcased
cutting-edge innovations in clean transportation. Supported by sponsors including Booking.com and Zero Six One,
the evening concluded with a marina tour, giving guests a closer look at emerging solutions driving a cleaner,
smarter, and more resilient Phuket.
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/ e Central Phuket Christmas Tree lighting

' ' ceremony

| 1 December 2025 at Central Phuket

A Magical Celebration at the Christmas Tree Lighting
Ceremony

“LIGHT UP THE CHRISTMAS TREE 2026" Igniting
Happiness... llluminating the Wonders of “Underwater
Christmas”

Thailand Tourism Forum 2026 -
15th Annual Edition
THAILAND o Date: 22 January 2026
TOURISM CERATC R Venue: The Athenee Hotel, Bangkok
: LY ' The 2026 Thailand Tourism Forum, themed “A
: World of Change,” showcases key shifts in

SCAN TO REGISTER Thailand's tourism and hospitality sector.
Irﬂ:ifaff.z LJfﬂP?r};tf?%ﬁ —— Organized by C9 Hotelworks, the event covers
emerging trends, investment insights, brand
strategies, alternative accommodations, and
social media’s role in travel. The BRAC prequel
explores Thailand's evolving F&B landscape
through design, identity, delivery, and data-
driven trends.

Register HERE

FORUM 2026

A WORLD OF CHANGE
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https://www.eventbrite.com/e/thailand-tourism-forum-2026-15th-annual-edition-tickets-1975261080063
https://www.eventbrite.com/e/thailand-tourism-forum-2026-15th-annual-edition-tickets-1975261080063
https://www.eventbrite.com/e/thailand-tourism-forum-2026-15th-annual-edition-tickets-1975261080063
https://www.eventbrite.com/e/thailand-tourism-forum-2026-15th-annual-edition-tickets-1975261080063
https://l.facebook.com/l.php?u=https%3A%2F%2FBooking.com%2F%3Ffbclid%3DIwZXh0bgNhZW0CMTAAYnJpZBExUGVLY3VXcGtFZmtKcTJ3aHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR5vjblHV7dVApB18eCinYG7EAarQ8UpMuHd9gc-75YV3cwTPv8sK2MC26snfQ_aem_sXELJNirwg4KMxKvkeMNUw&h=AT0bqzBYez7QcPeb7YIuG6lfG7uQIl6N7zIQsaURBShrcoaphlkkqd8wgZty2Jmnk-FwzMKdoMmQlpORFpJQIijzA_trWfT7KFl0ohTbxEwfLAe7rHV25zsFYhYXTLqQsKMmaF7h54BY6lNOlqvEEcDS6x5jpfxAN8L3Iw&__tn__=-UK-R&c[0]=AT3IbxFYQFVK4hbpi-3Ovw1K1AkAnrO4WLmaHRNroP0a8bhunTA0mYyi8LaQQl7pkDCpGmEJYbJszcxR-633wJQHzuoqoV_GXgxfnDuwNKZaF4L9nH03qoZxwQjN6ceUJkjWvs5Y_I4jj6x-4K6am57MylbYNnBCxnwl5TzEdDsiHYY_NpLHcmko36vd3Bo_vkKHIRSVsW0svBGMmRGbIb9r4A

THIS WEEKS' NEWS UPDATE

Phaichit Viboontanasarn,

Commerce in China,

vice-chairman of the Thai
says Thailand has
opportunities in the Chinese market due to slow adaptation and weak
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THAILAND WASTED DECADE AS PRODUCTS LAG, TOURISM LOSES TRUST:
THAICHAMBER IN CHINA

Chamber of

lost over a decade of

branding. Thai products lag behind China's rapid shift to online
consumption and lack research-backed communication to reach its
expanding middle class. Safety concerns have also damaged Thailand’s
image, with Chinese arrivals expected at just 4 million this year. Phaichit
urges Thailand to modernise product development, strengthen IP
protection, form business clusters and address labour-skill shortages.
With China’s middle class set to double by 2035, he warns Thailand must
adopt disciplined, strategic engagement.

For more information

AIR FRANCE'S NEW DIRECT FLIGHT
TO PHUKET HERALDS A GOLDEN
ERA FOR THAILAND TOURISM

Air France has launched a direct
Paris-Phuket giving
Thailand's sector a
significant boost. The route began
on November 28, 2025, operating
three times weekly with a 328-seat
Boeing B777-200 across Business,

service,
tourism

Premium Economy and Economy
cabins. Officials say the service will
high-spending  European
visitors, benefiting hotels,
restaurants and local operators. The

draw

Ministry of Tourism and Sports
expects strong increases in visitor

spending, while the Ministry of
Transport views the airline’s
investment as a clear vote of

confidence in Phuket's long-term
outlook. With this addition, the Air
France-KLM group now provides
27 weekly flights to Thailand,
strengthening  Phuket's  global

TOURISM FROM SOUTH ASIA TO
THAILAND SOARS 22.64%, WITH
535,000 VISITORS MONTHLY

Tourism from South Asia to Thailand is
surging, with visitors from India,
Pakistan and Sri Lanka now averaging
over 535,000 per month, up 22.64%
year-on-year. CAAT reports Pakistan
leading growth at 27.57%, followed by
Sri Lanka at 2292% and India at
18.34%. From January to November 23,
2025, Thailand recorded 28.9 million
international arrivals generating 134
trillion baht. Rising demand has
prompted IndiGo to seek new routes to
secondary cities such as Chiang Rai,
Udon Thani and Hat Yai. Additional
winter  2025/26  routes—including
Bangkok-Los  Angeles—will  further
strengthen connectivity ahead of the
SEA Games and ASEAN Para Games.
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CHINA WARNS AGAINST JAPAN
TRAVEL CITING 'SIGNIFICANT'
SURGE IN ASSAULTS AS TIES SPIRAL
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China’'s embassy in Japan has urged
its citizens to postpone travel amid
what it describes as a sharp rise in
unprovoked assaults and
discrimination. The embassy reported
a significant increase in requests for
assistance and warned of
deteriorating public security, citing
Japanese police data showing criminal
cases rising 30% from 2021 to 2024.
The advisory comes as bilateral
relations worsen following Japanese
Prime Minister Sanae Takaichi's

potential  military
in a Taiwan conflict.

remarks  on
involvement
Beijing has since halted seafood
imports, suspended cultural
exchanges and warned against
studying or travelling in Japan. Japan

denies claims of worsening safety,

o while both nations have issued
connectivity. ) )
reciprocal travel cautions.
For more information For more information For more information
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https://www.travelandtourworld.com/news/article/air-frances-new-direct-flight-to-phuket-heralds-a-golden-era-for-thailand-tourism/
https://www.travelandtourworld.com/news/article/air-frances-new-direct-flight-to-phuket-heralds-a-golden-era-for-thailand-tourism/
https://www.travelandtourworld.com/news/article/air-frances-new-direct-flight-to-phuket-heralds-a-golden-era-for-thailand-tourism/
https://www.bangkokpost.com/world/3146135/china-warns-against-japan-travel-citing-significant-surge-in-assaults-as-ties-spiral#google_vignette
https://www.nationthailand.com/news/tourism/40058955
https://www.travelandtourworld.com/news/article/air-frances-new-direct-flight-to-phuket-heralds-a-golden-era-for-thailand-tourism/#google_vignette
https://www.nationthailand.com/blogs/business/trade/40059010
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THAILAND TOURISM MARKET UPDATE

Number of tourists 1 JAN - 30

NOV 2025
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“ -7.25% (YOY)

B;k
‘. IMPORTANT FACTORS DURING THE PAST WEEK

(+) Being in peak tourist season and the government's "Ease of traveling"
measures.

(*) A slowdown in travel from the Malaysian market due to the impact of
floods in Southern Thailand.

Source : Economics Tourism and Sports Division  Information as of Dec 2,2025

Number of international tourists
from Week 1 of October to Week 4 of November 2025

people/week WoW Change (%)

698,389 89,431 691,368
644,179

635,217
592,196

604,598

522,169
+16.39%

556,735
+B.7

+6.3TH

| +6.62%
+0.28%

-1.28%

| .13.63%

Weekl  Week2 Week3 Week4 Week5 Weekl  Week2 Week3 Week4

Oct 2025 Nov 2025

Source : Economics Tourism and Sports Division  Information as of Dec 2, 2025
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Top 5 number of tourists
730 Nov People

1 €= Malaysia 4,178,685

2 China 4,101,745

3 a India 2,221,091

|

s Russia 1,632,624

South Korea 1,404,666

For more information

Top 5 source markets in Week 4 of
November 2025

: China People
moved up
' from rank 2

79,751
A+5.26%

56,038
A +2.66%

51,979
V -1.64%

44,067
| fdrroonF:F;:ﬁkl "42'36%

South Korea 31.892
Stable "13_35%

India
moved up
from rank 3

Russia

moved up
from rank 4

| Malaysia
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https://www.facebook.com/ETSMOTS?locale=th_TH
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PHUKET HOTEL & RESIDENTIAL
SUPPLY OUTLOOK PHUKET PROPERTY THB 455B
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Source: C9 Hotelworks Read full report HERE

2026 TRAVEL OUTLOOK FROM AGODA
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Source: Agoda Read full report HERE
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https://c9hotelworks.com/wp-content/uploads/2025/11/Beyond-Tourism-Phuket-Real-Estate-Forum-2025.pdf
https://press-prd.wp.agoda.com/wp-content/uploads/2025/11/Agoda-2026-Travel-Outlook-Report.pdf?utm_campaign=Travel+Outlook+2025&utm_medium=bitly&utm_source=Outlook+Report+2025
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THAI TOURISM PROFIT SURGE:
Defying the Chinese Slump (9M 2025)

@ | : I CHALLENGE: Chinese Visitors Drop 35% | Overall Arrivals -7% (to 24M)
{slump )

oo 5 STRATEGY: Aggressive Cost Management & Pivot to Higher-Yielding
O BN European/Other Markets

AIRLINE SECTOR: HOTEL GROUPS:
Strongest Performer (>30B THB Profit) Revenues Climb (>12B THB Profit)

+8.687 +47%
Billion THp_, >30.25B THB Profit Jump _
Increase | (Robust Europe/Maldives

i performance)
~21.5BTHB | +17%
Net Profit Growth  4+139%

- (Higher ADR) ot Growth
(Mew ventures, e.g.,
Jurassic World)

Previous Year 9M 2025 Minor Veranda Asset World

Thai Airways (THAI) Dominance lmfmﬁ}!?)“a' (Vﬁ?ﬁﬁt A) {if.;g)

26.394B THB
W - S Hotels & Resorts (SHR):

Swung to Profit (328.4M THR) from
79.1% loss. Improved cost management &
~2158 THB Iﬁoad RevPAR (+18.9%)
actor

i Setin OVERALL COMBINED PROFIT _
s Proh il (Airlines & Hotels)

Net Profit Net Profit e
- : >42 Billion THB
* Other Airlines (Bangkok Airways, Thai AirAsia): (Estimated Total for 9M 2025)
Remained profitable; shifted focus to India & Vietnam

USEFUL ARTICLES

ENGLISH THAI

navingsquununs:AuLsvLsa Lasguysvlasvals
‘@20uws’ Asuguan

ews r\ﬂl cle, Nov 23, 2025, Data for First Nine Mo

Sources: Reporting from The Nation and a graphic shared by Paul Srivorakul on LinkedIn.

Minor Hotels Travel Trends Report 2026

What's next for China’s economy in 2026 - and Avanua:d! 10 Suduilioveaaidisy d1kSums
how it plans to tackle challenges "lhgrauldss” Inedaln 2 iav

ASUAISNavINg) ydeyanuai ‘Thailand Good
Travel’ asiwadiuigadudanavingd gns:Gu
yi1asFudaina

Flying a Drone in Thailand - Updated Guide for
Tourists

Information sources

https:/www.bangkokpost.com/ Disclaimer: members should seek and consult their lawyers /
accountants |/ advisors accordingly and not rely only on the
provided information as the information given is only for
1= educational purposes and information as received from a third

T party.

https://www.facebook.com/ETSMOTS?locale=th_TH

THE Nation
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https://www.scmp.com/economy/china-economy/article/3334550/whats-next-chinas-economy-2026-and-how-it-plans-tackle-challenges
https://www.scmp.com/economy/china-economy/article/3334550/whats-next-chinas-economy-2026-and-how-it-plans-tackle-challenges
https://www.tatnews.org/2025/12/flying-a-drone-in-thailand-updated-guide-for-tourists/
https://www.tatnews.org/2025/12/flying-a-drone-in-thailand-updated-guide-for-tourists/
https://media.minorhotels.com/en-GLO/258456-minor-hotels-travel-trends-report-2026/
https://www.prachachat.net/tourism/news-1926347
https://www.prachachat.net/tourism/news-1926347
https://www.naewna.com/lady/931890
https://www.naewna.com/lady/931890
https://www.naewna.com/lady/931890
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.sanook.com%2Fnews%2F9858934%2F%3Ffbclid%3DIwZXh0bgNhZW0CMTEAc3J0YwZhcHBfaWQQMjIyMDM5MTc4ODIwMDg5MgABHkd9vhm6N01dlaHuTcw8Gfgg5sm2PSkQP_BHlrYoFqP6YmexFxjNExG2m5lw_aem_mj0P2K3aMRMuHtalpq9eKQ&h=AT3aze_b6yGvkT8qrPKxCPdU7WKu98kyl92Kf-PSgikYE_pftR6YYe0Q2Sx2QdRME-Qmaps8sC4Hu8p1qRjMBJ3J4EvLItVv_ZgoPTevbmzlJGwuhXufDPBb5yhXL6HNfthwriYsqZEe4cLczzsBE907GDc5ABQYsKGFPg&__tn__=H-R&c[0]=AT07_9VG10I3vTDryhAAkstq1r-CfRMSM4U7v3_fNJGByDbMCzouM7HAg9EicbukKM_Bdh7_TThErTZ6JqkCkjS6mA3Ifzso4-FomHtSSeGOwVPoZHe1cvYk5Qz8ARYdLidmKMyNec6nh5W3dEYW7Ek-rEtMAHrz7WUNotiRlI-TgcyhSI5TfTdk5zMUxRRLxK9HRklXBX-6tx6pMDDy3CsnGw
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.sanook.com%2Fnews%2F9858934%2F%3Ffbclid%3DIwZXh0bgNhZW0CMTEAc3J0YwZhcHBfaWQQMjIyMDM5MTc4ODIwMDg5MgABHkd9vhm6N01dlaHuTcw8Gfgg5sm2PSkQP_BHlrYoFqP6YmexFxjNExG2m5lw_aem_mj0P2K3aMRMuHtalpq9eKQ&h=AT3aze_b6yGvkT8qrPKxCPdU7WKu98kyl92Kf-PSgikYE_pftR6YYe0Q2Sx2QdRME-Qmaps8sC4Hu8p1qRjMBJ3J4EvLItVv_ZgoPTevbmzlJGwuhXufDPBb5yhXL6HNfthwriYsqZEe4cLczzsBE907GDc5ABQYsKGFPg&__tn__=H-R&c[0]=AT07_9VG10I3vTDryhAAkstq1r-CfRMSM4U7v3_fNJGByDbMCzouM7HAg9EicbukKM_Bdh7_TThErTZ6JqkCkjS6mA3Ifzso4-FomHtSSeGOwVPoZHe1cvYk5Qz8ARYdLidmKMyNec6nh5W3dEYW7Ek-rEtMAHrz7WUNotiRlI-TgcyhSI5TfTdk5zMUxRRLxK9HRklXBX-6tx6pMDDy3CsnGw
https://docs.google.com/forms/d/e/1FAIpQLSdtgwvbPxW9ZD8TSuxpwKFyMnH1CQbL4Rxghf-9DK5BeEqVvw/viewform?usp=pp_url

"The Phuket Hotels Association is a nonprofit organisation
comprising a broad spectrum of hotels”

ABOUT US

Phuket Hotels Association Leadership Team Phuket Hotels Association Core Team

Bjorn Courage President Jayne MacDougall Executive Director

Daniel Muery Director, Secretary - General Sulaiya Ritto Administrative Manager
Brett Wilson Director, Treasurer Wanwisa Chunuansri Asst. Administrative Manager
Christoph Weidemann Director, Vice President

Advisory Board

Bill Barnett

Sumi Soorian

Boon Yongsakul

Sears Jivavisitnont

Eric Ricaurte
Sukhchaensingh (Sam) Sethi
David Johnson

Michael Massey

Environment Committee

(Chair) Anucharaporn Tongluan Group Director Human Resources, Thavorn Hotels

Vincent Delsol General Manager, Pullman Phuket Panwa Beach Resort o
Mongkudh Makaramanee Anona Beachfront Phuket Resort

Kanokwan Homcha-aim Cluster Sustainability Manager, Anantara

Education Committee

(chair) Bart Callens General Manager, SAii Laguna Phuket

Julian Lowry General Manager Le Meridien Phuket Beach Resort
Pathama Kanteetaw Executive Assistant Manager, Paresa Resort
Jirarat Ninpradub (Pui) Le Meridien Phuket Mai Khao Beach Resort

Government Liaison Committee
(Chair) Gerd Kotlorz General Manager, Phuket Marriott Resort and Spa, Nai Yang Beach
Wasan Keatkaew Hotel Manager, MSocial Hotel Phuket

Destination Marketing Committee

(Chair) Pimpisa Sukpasert Director of Marketing and Communication, Pullman Phuket Panwa Beach Resort
(co-Chair) Saurabh Upadhyay Marketing Consultant, Radisson Group

David Barrett Event Consultant, The Slate

Dhapat Chotiratnarakool Social Media & Partnership Manager, The Pavilions Phuket

Natthawadee Wongpanya MarCom Manager,Hyatt Regency Phuket Resort

Membership Committee

(chair) Pannaphat Lapa Resort Manager, V Villas Phuket

(co-Chair) Christoph Weidemann General Manager, Doubletree by Hilton Phuket Banthai Resort
Logan Daley General Manager, Angsana Laguna Phuket

Serge Cuypers General Manager, Anantara Mai Khao Phuket Villas

Claude Sauter General Manager, The Slate

Levent Bilgir

Members

9 Hornbills Tented Camp, Absolute Twin Sands Resort & Spa, Amanpuri, Amari Phuket, Amora Beach Resort Phuket, Anantara Layan Phuket Resort, Anantara Koh Yao Yai
Resort & Villas, Anantara Mai Khao Phuket Villas, Anantara Vacation Club Mai Khao Phuket, Andara Resort & Villas, Angsana Laguna Phuket, Anona Beachfront Phuket
Resort, Avista Grand Phuket Karon - Mgallery, Baan Laimai, Baan Yin Dee Boutique Resort, Banyan Tree Phuket, Barcelé Coconut Island, Best Western Phuket, Burasari
Phuket, Cassia Phuket, Centara Grand Beach Resort Phuket, Chanalai Flora Resort, Club Bamboo Boutique Patong Beach Resort, COMO Point Yamu, Courtyard Marriott
Phuket Town, Dewa Phuket Resort and Villas, DoubleTree by Hilton Phuket Banthai Resort, Dusit Thani Laguna Phuket, Fisherman Way Beach Resort, Four Points by
Sheraton Phuket, Patong Beach, GLOW Mira Karon Beach, Hilton Garden Inn Phuket Bangtao, Holiday Inn Resort Phuket Patong, HOMA, Homm Bliss Southbeach Patong,
Hotel Clover Patong, Hyatt Regency Phuket Resort, InterContinental Phuket Resort, Island Escape by Burasari, JonoX Phuket Karon Hotel, JW Marriott Phuket Resort & Spa,
Kata Rocks Resort & Residences, Keemala Phuket, Koyao Island Resort, Kudo Hotel Patong, La Green Hotel & Residence, Le Meridien Phuket Beach Resort, Le Meridien
Phuket Mai Khao Beach Resort, Maikhao Dream Villa Resort & Spa, Centara Boutique Collection, Mangosteen Ayurveda & Wellness Resort, Marina Gallery Resort - Kacha -
Kalim Bay, Marriott's Mai Khao Resort, Melia Phuket, Karon Residences, Melia Phuket Mai Khao, MontAzure Resort Phuket - MGallery Collection, Movenpick Resort Bangtao
Beach Phuket, M SOCIAL Hotel Phuket, My Beach Hotel, Naiyang Beach Resort and Spa, NH Boat Lagoon Resort, Noku Phuket, Nonnee Kata Beach Phuket, Novotel Phuket
Kamala Beach, Outrigger Surin Beach Resort, Paresa Resort, Phuket Graceland Resort & Spa, Phuket Marriott Resort & Spa, Merlin Beach, Phuket Marriott Resort & Spa, Nai
Yang Beach, Pullman Phuket Arcadia Karon Beach Resort, Proud Phuket, Pullman Phuket Arcadia Naithon Beach, Pullman Phuket Panwa Beach Resort, Radisson Resort and
Suites, Rayaburi Hotel Patong, Renaissance Phuket Resort & Spa, Rosewood Phuket, SAii Laguna Phuket, SALA Phuket Mai Khao Beach Resort, Selina Serenity Rawai
Phuket, Six Senses Yao Noi, Sole Mio Boutique Hotel & Wellness, Stay Wellbeing & Lifestyle Resort, Thanyapura Sports Hotel, Thavorn Beach Village Resort and Spa, Thavorn
Palm Beach Resort, The AIM Patong Hotel, The Bell Pool Villa Resort, The Boathouse Phuket, Kora Beach Resort, The Kee Resort and Spa, The Nai Harn, The Naka Island, a
Luxury Collection Resort & Spa, Phuket, The Pavilions Phuket, The Seaton House Phuket, The Shore at Katathani, The Slate, Phuket, The Westin Siray Bay Resort & Spa,
Phuket, Tree House Villas Koh Yao, Trisara, Twinpalms MontAzure, Twinpalms Phuket, V Villas Phuket, Villa PhuKhao, Villoft Zen Living Resort, Wyndham Grand Nai Harn
Beach Phuket, Wyndham Grand Phuket Kalim Bay

Affiliates

Eden Beach Resort and Spa, Ocean Breeze Resort Khao Lak , Iniala Beach House, Khao Lak Marriott Beach Resort & Spa, JW Marriott Khao Lak Resort & Spa, Avanit+ Khao
Lak Resort

CONTACTUS (. 076 619 518 b info@phukethotelsassociation.com
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https://docs.google.com/forms/d/e/1FAIpQLSdtgwvbPxW9ZD8TSuxpwKFyMnH1CQbL4Rxghf-9DK5BeEqVvw/viewform?usp=pp_url

