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2025 Resorts Marketing Conference Asia
More than 170 people registered for the Resort Marketing Conference hosted by HSMAI Asia Pacific
in collaboration with Phuket Hotels Association at M Social Phuket on 2nd October. 
What a turn out! What an inspirational event! Thank you to Phuket Hotels Association members for
your support- we hope you had as much fun as we did!! 
As this is our first Resort Marketing themed Conference (rather than digital marketing themed)- we
are interested in your thoughts and ideas. 

https://docs.google.com/forms/d/e/1FAIpQLSdtgwvbPxW9ZD8TSuxpwKFyMnH1CQbL4Rxghf-9DK5BeEqVvw/viewform?usp=pp_url
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UPCOMING EVENT

JOIN OUR TEAM – EVENT SUPPORT POSITION

� We’re Hiring! �
The Phuket Hotels Association is now accepting
applications for our Event Support position.
If you know someone who may be interested,
please share this opportunity with them! This is a
chance to gain hands-on experience, work with a
dynamic team, and be part of an organisation
that drives positive impact in our community.
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Babysitter Training
Phuket Hotels Association,
in collaboration with
Bangkok Hospital Siriroj, is
organizing a Babysitter
Training.
Includes lunchbox and
coffee breaks.
This is especially useful for
properties who provide
some babysitting to
guests, work in kids clubs
or in recreation areas of
hotels. 

Register HERE

https://docs.google.com/forms/d/e/1FAIpQLSdtgwvbPxW9ZD8TSuxpwKFyMnH1CQbL4Rxghf-9DK5BeEqVvw/viewform?usp=pp_url
https://asia.hsmai.org/resort-marketing-conf/
https://docs.google.com/forms/d/e/1FAIpQLSekGHES7Trk2irYcMeohX4mrsggvqR8Z_rr0KELCGXKbUMciw/viewform
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Friendly Note: The advertisements below are paid placements and are not part of Phuket Hotels
Association events or activities. If you’d like to share your business with our community, please get in
touch at exec.dir@phukethotelsassociation.com.

SPONSORED ADVERTISING
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https://docs.google.com/forms/d/e/1FAIpQLSdtgwvbPxW9ZD8TSuxpwKFyMnH1CQbL4Rxghf-9DK5BeEqVvw/viewform?usp=pp_url


The Association of Thai Travel Agents
(Atta) is urging the new tourism
minister to boost funding for
marketing, incentives, and chartered
flights to attract at least 35.5 million
foreign visitors. Current subsidies may
bring 300,000 tourists, but Atta says
this is insufficient and seeks a doubled
budget. Key concerns include safety, a
lack of new attractions, and a strong
baht driving tourists to cheaper
destinations like Vietnam. Atta also
sees strong potential in India,
forecasting 3 million arrivals by 2026. It
recommends hiring Bollywood stars to
boost appeal, as Diwali campaigns may
not effectively attract Indian travellers.
Atta also wants officials to join
overseas roadshows to rebuild
confidence, while Pattaya operators
urge support amid declines in Chinese
and Korean arrivals. 

Thailand’s status as a top destination for Chinese tourists is fading,
as Golden Week travel data shows Japan, France, Italy, and South
Korea leading preferences. Industry experts cite safety concerns,
rising costs, and strong competition from Vietnam and Malaysia as
key challenges. Changing travel patterns—smaller groups, deeper
cultural experiences, and heightened hygiene expectations—are
reshaping demand. Despite visa exemptions, Thailand’s appeal has
cooled, and its price advantage is shrinking. Experts urge swift
action to improve safety and quality standards, warning that
recovery will remain slow unless concerns are addressed and
communication with the Chinese market improves.

SAFETY CONCERNS KNOCK THAILAND OFF TOP SPOT FOR
CHINESE TOURISTS

TOURISM AT A CROSSROADS

THIS WEEKS' NEWS UPDATE

CHINA'S 'SUPER GOLDEN WEEK'
FORECAST TO SPARK TRAVEL
BOOM AT HOME AND ABROAD

For more information

China’s Golden Week begins on 1
October, yet Thailand faces a steep
decline in Chinese arrivals, with visitor
numbers down 35% year-on-year and
a further 24% drop expected. Safety
concerns from accidents, scams, and
abductions have damaged Thailand’s
image, pushing many Chinese tourists
to Japan, South Korea, Vietnam, and
Malaysia. Prime Minister Anutin
pledged to improve safety and crack
down on scams.
However, experts warn that
corruption remains the root cause of
many issues, from unsafe hotels and
poor infrastructure to illicit
businesses. Without tackling
corruption and reforming its tourism
strategy, Thailand’s efforts to position
itself as a safe, sustainable, and
upmarket destination will struggle to
succeed.
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MINISTER URGED TO UP MARKETING
SPEND TO LURE MORE VISITORS
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China’s extended Golden Week
holiday from Oct 1–8 is expected to
boost travel, with 8–8.4 million
overseas trips forecast, more than
double 2024’s figure. Visa-free
policies in Malaysia, Singapore,
Thailand, Russia, and South Korea
are fueling demand, while domestic
travel is rising thanks to free toll
roads and expanded train services.
Self-driving trips are projected to
reach 1.87 billion, nearly 80% of all
travel. Airlines, hotels, and tours are
seeing strong growth, with multi-
destination and hybrid trips
increasing. Despite economic
headwinds, Chinese consumers—
especially older generations—are
prioritizing travel, driving growth in
both domestic and outbound
tourism during the holiday.
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https://www.nationthailand.com/news/tourism/40056015
https://www.bangkokpost.com/opinion/opinion/3113030/tourism-at-a-crossroads
https://www.bangkokpost.com/business/general/3113638/minister-urged-to-up-marketing-spend-to-lure-more-visitors
https://www.bangkokpost.com/business/general/3113944/chinas-super-golden-week-forecast-to-spark-travel-boom-at-home-and-abroad
https://docs.google.com/forms/d/e/1FAIpQLSdtgwvbPxW9ZD8TSuxpwKFyMnH1CQbL4Rxghf-9DK5BeEqVvw/viewform?usp=pp_url


Number of tourists 1 JAN - 28 SEP  2025

  Jan      Feb     Mar      Apr     May      Jun      Jul      Aug      Sep      Oct      Nov     Dec      Jan        Feb        Mar       Apr      May     Jun      Jul     Aug   1-28 Sep

THAILAND TOURISM MARKET UPDATE

23,969,579 people

   (1 JAN - 28 SEP 2025)  

India

Russia

China

Malaysia

Thailand is one of the top 20 
must-visit tourist destinations in 2024

INTERNATIONAL PASSENGER ARRIVALS AT THAILAND‘S KEY AIRPORTS

2025 2024 Change (in %)

Suvarnabhumi Airport 1,230,954 1,245,052 -1.13 %

Don Mueang Airport 319,121 323,169 -1.25 %

Phuket International Airport 302,081 264,833 14.06 %

Chiangmai International Airport 71,199 79,288 -10.20%

Hat Yai International Airport 9,256 10,087 -8.24 %

Number of tourists

Top 5 number of tourists
People

South Korea

3,464,213

3,380,232

1,130,216

1,757,720

1,265,686

-7.52% (YOY)

(+) Recovery in preparation for the tourism high season, especially from long-haul markets.

(+) Travel demand ahead of extended domestic holidays (National Day in China), also known as the

“Golden Week.”

(+) Government measures to enhance ease of traveling, improving convenience for visitors coming to

Thailand.

IMPORTANT FACTORS DURING THE PAST WEEK

MoM Change Rate 

1

2

3

4

5

2024 2025

Source : Economics Tourism and Sports Division Information as of Sep 30, 2025 For more information

Number of Tourists

Number of Tourists 
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Source: Tourism Authority of Thailand

(The data as of 1-30 Sep 2025 compared to same period in 2024) 

Phuket International Airport - in Sep
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https://www.facebook.com/ETSMOTS?locale=th_TH
https://docs.google.com/forms/d/e/1FAIpQLSdtgwvbPxW9ZD8TSuxpwKFyMnH1CQbL4Rxghf-9DK5BeEqVvw/viewform?usp=pp_url
https://marketingdb.tat.or.th/en/web/guest/tatwebportallink?fbclid=IwAR2WYmec75e1kEszDxN0OG2HZJVEw4v3uL4mcBCWLPrOmKK0AbgbfeKaOkY
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Source: Cushman & Wakefield

https://docs.google.com/forms/d/e/1FAIpQLSdtgwvbPxW9ZD8TSuxpwKFyMnH1CQbL4Rxghf-9DK5BeEqVvw/viewform?usp=pp_url


USEFUL ARTICLES

Thailand drives journey to sustainable tourism
leadership

ENGLISHENGLISH

Information sources

Marriott launches outdoors-focused digital
platform, collection brand

Shortage of tourism workers could hit 43
million by 2035

ททท. เผยเงินบาทแข็งค่า เศรษฐกิจซบ กระทบท่อง
เที่ยว ต่างชาติหดตัว 7%

แอตต้ารุกเข้มดึงไต้หวันเที่ยวไทย จับมือ ททท.ยก
ทัพผู้ประกอบการลุยเจรจาธุรกิจลุ้นโตตามเป้า

www.phukethotelsassociation.com 7/8

"อรรถกร" เปิดแผนฟื้ นท่องเที่ยวไทย ดึงต่างชาติ-
กระตุ้นในประเทศ ชูซีเกมส์โชว์ศักยภาพ

THAITHAI

Disclaimer: members should seek and consult their lawyers /
accountants / advisors accordingly and not rely only on the
provided information as the information given is only for
educational purposes and information as received from a third
party.
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https://www.bangkokpost.com/

https://www.facebook.com/ETSMOTS?locale=th_TH
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TOP 10 HOLIDAY DESTINATIONS IN ASIA

Source: Smart Travel Asia 2025

Smart Travel Asia 2025 names Bangkok as
Asia’s most popular holiday destination,
praised for its vibrant street life, cultural
landmarks, and world-class food scene.
Tokyo and Bali share second place,
reflecting a mix of Japan’s dynamic urban
culture and Indonesia’s serene tropical
escape, while Chiang Mai ranks third with
its temples, mountain scenery, and relaxed
pace.

Southeast Asia dominates the rankings
with Phuket, Singapore, Siem Reap,
Penang, Kuala Lumpur, Palawan, and
Sabah showcasing the region’s diversity.
Seoul, Hong Kong, Kyoto, and the
Maldives also feature, highlighting Asia’s
broad appeal and confirming Southeast
Asia’s status as a tourism powerhouse.
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https://www.tatnews.org/2025/10/thailand-drives-journey-to-sustainable-tourism-leadership/
https://www.tatnews.org/2025/10/thailand-drives-journey-to-sustainable-tourism-leadership/
https://www.hoteldive.com/news/marriott-launches-outdoors-focused-digital-platform-collection-brand/761563/
https://www.hoteldive.com/news/marriott-launches-outdoors-focused-digital-platform-collection-brand/761563/
https://www.hotelmanagement-network.com/news/shortage-of-tourism-workers-could-hit-43-million-by-2035/
https://www.hotelmanagement-network.com/news/shortage-of-tourism-workers-could-hit-43-million-by-2035/
https://www.khaosod.co.th/economics/news_9957032
https://www.khaosod.co.th/economics/news_9957032
https://www.thairath.co.th/money/economics/thai_economics/2885495#google_vignette
https://www.thairath.co.th/money/economics/thai_economics/2885495#google_vignette
https://www.thairath.co.th/news/governmentpolicy/2885364?fbclid=IwY2xjawNIn_FleHRuA2FlbQIxMABicmlkETF4REt1RGgxbEU0VDFkUjJDAR6cv_tPXlI-2ovrn8MSqwizXr0pGaxhjsHw2nuo2CUAp7N_jdEWQ7d1RCadug_aem_tDT74OlnmsmxrOmUwdrI9A
https://www.thairath.co.th/news/governmentpolicy/2885364?fbclid=IwY2xjawNIn_FleHRuA2FlbQIxMABicmlkETF4REt1RGgxbEU0VDFkUjJDAR6cv_tPXlI-2ovrn8MSqwizXr0pGaxhjsHw2nuo2CUAp7N_jdEWQ7d1RCadug_aem_tDT74OlnmsmxrOmUwdrI9A
https://docs.google.com/forms/d/e/1FAIpQLSdtgwvbPxW9ZD8TSuxpwKFyMnH1CQbL4Rxghf-9DK5BeEqVvw/viewform?usp=pp_url


 
Environment Committee 
(Chair) Anucharaporn Tongluan
Vincent Delsol
Mongkudh Makaramanee
              
Education Committee  
(Chair) Bart Callens                  
Julian Lowry
Pathama Kanteetaw
Jirarat Ninpradub (Pui)
               
Government Liaison Committee     
(Chair) Gerd Kotlorz 
Chupong Kingkeaw      

Sayamon Sittirit 

Puangkaew Kulsuppakorn          
Lert Thavornwongwongse
Libor Secka
Wasan Keatkaew
               
Destination Marketing Committee                                   
(Co-Chair) Saurabh Upadhyay
David Barrett
Pimpisa Sukpasert
Dhapat Chotiratnarakool

Membership Committee
(Chair) Pannaphat Lapa
(Co-Chair) Christoph Weidemann
Logan Daley
Serge Cuypers
Claude Sauter 
Levent Bilgir

Phuket Hotels Association Leadership Team 
Bjorn Courage       
Daniel Muery             
Brett Wilson    
Christoph Weidemann

Advisory Board
Bill Barnett   
Sumi Soorian      
Boon Yongsakul               
Sears Jivavisitnont
Eric Ricaurte
Sukhchaensingh (Sam) Sethi 
David Johnson 
Michael Massey 

President 
Director, Secretary - General 
Director, Treasurer
Director, Vice President

Founding Member & Senior Advisor 
Senior Advisor 
Advisor
Advisor
Advisor
Advisor
Advisor
Advisor

Phuket Hotels Association Core Team
Jayne MacDougall
Sulaiya Ritto
Wanwisa Chunuansri 
           

Executive Director
Administrative Manager
Asst. Administrative Manager

Group Director Human Resources, Thavorn Hotels
General Manager, Pullman Phuket Panwa Beach Resort
Anona Beachfront Phuket Resort

General Manager, SAii Laguna Phuket
General Manager Le Meridien Phuket Beach Resort
Executive Assistant Manager,  Paresa Resort
Le Meridien Phuket Mai Khao Beach Resort
               

General Manager, Phuket Marriott Resort and Spa, Nai Yang Beach
Regional Director of Talent and Culture, Accor Southern of Thailand & Pullman Phuket Panwa Beach
Resort
Cluster Resort Manager, Anantara Mai Khao Phuket Villas & Avani+ Mai Khao Phuket Suites & Villas

Executive Secretary, Amanpuri
Director, Thavorn Hotels and Resorts
General Manager, Renaissance Phuket Resort and Spa
Hotel Manager, MSocial Hotel Phuket            
 

Senior Marketing Consultant, Radisson Group
Event Consultant, The Slate
Director of Marketing and Communication, Pullman Phuket Panwa Beach Resort
Social Media & Partnership Manager, The Pavilions Phuket

Resort Manager, V Villas Phuket
General Manager, Doubletree by Hilton Phuket Banthai Resort
General Manager, Angsana Laguna Phuket
General Manager, Anantara Mai Khao Phuket Villas 
General Manager, The Slate

9 Hornbills Tented Camp, Absolute Twin Sands Resort & Spa, Amanpuri, Amari Phuket, Amora Beach Resort Phuket, Anantara Layan Phuket Resort, Anantara Koh Yao Yai Resort & Villas, Anantara Mai
Khao Phuket Villas, Anantara Vacation Club Mai Khao Phuket, Andara Resort & Villas, Angsana Laguna Phuket, Anona Beachfront Phuket Resort, Avista Grand Phuket Karon – Mgallery, Baan Laimai,
Baan Yin Dee Boutique Resort, Banyan Tree Phuket, Barceló Coconut Island, Best Western Phuket, Burasari Phuket, Cassia Phuket, Centara Grand Beach Resort Phuket, Chanalai Flora Resort, Club
Bamboo Boutique Patong Beach Resort, COMO Point Yamu, Courtyard Marriott Phuket Town, Dewa Phuket Resort and Villas, DoubleTree by Hilton Phuket Banthai Resort, Dusit Thani Laguna Phuket,
Fisherman Way Beach Resort, Four Points by Sheraton Phuket, Patong Beach, GLOW Mira Karon Beach, Hilton Garden Inn Phuket Bangtao,  Holiday Inn Resort Phuket Patong, HOMA, Homm Bliss
Southbeach Patong, Hotel Clover Patong, Hyatt Regency Phuket Resort, InterContinental Phuket Resort, Island Escape by Burasari, JonoX Phuket Karon Hotel, JW Marriott Phuket Resort & Spa, Kata
Rocks Resort & Residences, Keemala Phuket, Koyao Island Resort, Kudo Hotel Patong, La Green Hotel & Residence, Le Meridien Phuket Beach Resort, Le Meridien Phuket Mai Khao Beach Resort,
Maikhao Dream Villa Resort & Spa, Centara Boutique Collection, Mangosteen Ayurveda & Wellness Resort, Marina Gallery Resort - Kacha - Kalim Bay, Marriott’s Mai Khao Resort, Meliá Phuket, Karon
Residences, Meliá Phuket Mai Khao, Mövenpick Resort Bangtao Beach Phuket, M SOCIAL Hotel Phuket, My Beach Hotel, Naiyang Beach Resort and Spa, NH Boat Lagoon Resort, Noku Phuket, Nonnee
Kata Beach Phuket, Novotel Phuket Kamala Beach, Outrigger Surin Beach Resort, Paresa Resort, Phuket Graceland Resort & Spa, Phuket Marriott Resort & Spa, Merlin Beach, Phuket Marriott Resort &
Spa, Nai Yang Beach, Pullman Phuket Arcadia Karon Beach Resort, Proud Phuket, Pullman Phuket Arcadia Naithon Beach, Pullman Phuket Panwa Beach Resort, Radisson Resort and Suites,  Rayaburi
Hotel Patong, Renaissance Phuket Resort & Spa, Rosewood Phuket, SAii Laguna Phuket, SALA Phuket Mai Khao Beach Resort, Selina Serenity Rawai Phuket, Six Senses Yao Noi, Sole Mio Boutique Hotel
& Wellness, Stay Wellbeing & Lifestyle Resort, Thanyapura Sports Hotel, Thavorn Beach Village Resort and Spa, Thavorn Palm Beach Resort, The AIM Patong Hotel, The Bell Pool Villa Resort, The
Boathouse Phuket, Kora Beach Resort, The Kee Resort and Spa, The Nai Harn, The Naka Island, a Luxury Collection Resort & Spa, Phuket, The Pavilions Phuket, The Seaton House Phuket, The Shore at
Katathani, The Slate, Phuket, The Westin Siray Bay Resort & Spa, Phuket, Tree House Villas Koh Yao, Trisara, Twinpalms MontAzure, Twinpalms Phuket, V Villas Phuket, Villa PhuKhao, Villoft Zen Living
Resort, Wyndham Grand Nai Harn Beach Phuket, Wyndham Grand Phuket Kalim Bay

www.phukethotelsassociation.com

ABOUT US
"The Phuket Hotels Association is a nonprofit organisation
comprising a broad spectrum of hotels"

CONTACT US 076 619 518 info@phukethotelsassociation.com
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Members

Affiliates
Eden Beach Resort and Spa , Ocean Breeze Resort Khao Lak , Iniala Beach House, Khao Lak Marriott Beach Resort & Spa, JW Marriott Khao Lak Resort & Spa, Avani+ Khao Lak Resort

https://docs.google.com/forms/d/e/1FAIpQLSdtgwvbPxW9ZD8TSuxpwKFyMnH1CQbL4Rxghf-9DK5BeEqVvw/viewform?usp=pp_url

