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PHUKET HOTELS ASSOCIATION IS PROUD TO ANNOUNCE THAT
PHAB 007 IS NOW OPEN - BUY YOUR TICKETS NOW!

I rom Phukel fe COMING SOON!!!:

with I ove 3

PHAB 007 is coming to Phuket! %= 4~ Get ready for a night of intrigue,
elegance, and action as we bring a James Bond-inspired fundraising
gala to Courtyard by Marriott, Phuket Town, on May 17th from 6.30
pm to midnight.

This is your chance to dress to impress, mingle, and make a real
impact—all while supporting local Phuket students on their journey to
a career in hospitality. Join us for an unforgettable evening filled with
entertainment, great company, and a mission to make a difference.

Don't miss out—be part of this PHAB event! Seats and tables are
filling FAST!' Have you got yours?

Secure your table @

PHIST 2025 [
o, T i SAVE THE DATE!

-~ _ PHIST 2025 is happening on Monday,
PHIST EVENT PreSRE— 1st September at Angsana Laguna

MONDAY ilsa . Phuket.

51 The must-attend event for sustainable
ENGiNEAl?TUEMEER j tourism in Southeast Asia is back—
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N i bigger, bolder, and in person.
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UPCOMING EVENTS

MONDAY, 19 MAY 2025
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BEING 2025: Transforming Wellness Business in
Thailand

BEING 2025 Thailand is a groundbreaking B2B wellness event designed
to foster connections and innovation in the industry. Taking place in
Phuket on May 19, 2025, this one-day event features idea-led
workshops, expert-led mainstage sessions, exhibitors, and networking
opportunities. It focuses on specialized wellness solutions for hotels,
hospitality, fitness, and restaurant businesses.

Register HERE

{6F WELLNESS IN
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PHIST Sustainability Best Praclice
Video Compelition =AWARE: «AVRIR =8 9

Presented by UL Ultraviolet Radiation from The Sun Causes Over

1.5 million Skin Cancers
Your hotel is invited to enler every year!

Jein our free skin cancer health talk event

Judged by an Independent panel of experts, two hotels will be awarded the prize of:
“Dutstanding Sustainability Storytelling”

Thete will alse be three Special Recognition prizes awarded for hotels in esach of the
following categories:

“Most Creative Production™
“Best Community-Focused Story™
“Bast Visual Impact™
“Best Future-Fooused Message™

Showcasa your hotel's green achievemants witha video and get recognised o5 a leader
in sustainability best practice on the island

Deadline forentry: Friday 15th August 2025
Shortlist announcement: Monday 257 August 2025

[hrganicer: Exler hiore; Dnganiaer:
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ASIOCIATION 3 - ¥

For more information, please call 1719 or emall Phuket.Expatcardidbdms.co.th

PHUKET
PHIST HZTEL
s
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SUPPORTING PARTNER ANNOUNCEMENT
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We're pleased to partner with Terrapinn for

NoVacancy Asia 2025 - Asia’s leading event for

GET YOUR FREE PASSES NOW

NoVacancy Asia 2025, taking place on 18 & 19 November 2025 at QSNCC, Bangkok is where hospitality
leaders, innovators, and suppliers come together to explore the latest trends, technology, and solutions
shaping the future of accommodation. With Phuket's thriving hospitality sector, this partnership
strengthens our commitment to driving growth, innovation, and excellence in the industry.

Join us at NoVacancy Asia 2025 and be part of the conversation that's redefining hospitality.

Phuket Hotels Association members
can claim their free visitor passes HERE

g TN PHUKET GREEN DAY

WORLD EARTH DAY

Join us as we clean up Phuket in various parts of the
island for World Earth Day.

Register HERE your own clean-up or join one of our
member hotels clean-up activities.

Tugscloy Apcl 222025 == We only have one Earth, lets look after her together!

Realuing cramraness with the kargast Putet Clean-Up day.

THIS WEEK'S EVENT

Meeting with the Director - Tourism Authority of

Thailand, Phuket Office
Friday, 4th April 2025, at TAT Phuket Office

Jayne MacDougall, Executive Director of the Phuket Hotels Association,
met with Miss Siriwan Seeharach, the new Director of the TAT Phuket :
Tourism Authority of Thailand, Phuket Office, along with Miss Kansiree
Kanjanatanee, TAT Marketing Officer. Partnerships and sustainability
were high on the agendal

We look forward to working together on future collaborations to
support Phuket's tourism and hospitality industry.
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MARCH FOOD DONATION REPORT

ﬁ Monthly Donation Report

MAR 2025

(&

Scholars of Sustenance Foundation

11 APR 2025

PHA Hotels

Monthly Donation Weight (kg)

1,927.40

¥TOD Donation Weight (kg)

5,700.00

Daily Donation Weight

tem @ Baked Producls @Fruils and Fruit Juices @Meals

Weight (ha)

A
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Monthly Meal Served Eq. (meals) Monthly CO2e (kg)
8,095 4,876
¥TD Meal Served Eq. (meals) YTD CO2e (kg)
23,940 14,421

Monthly Donation/Average Daily Weight

® Waight @ADW

2.000

Welght (kg)
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ANNOUNCEMENT

Modernizing Entry: Thailand

Embraces a Paperless System with mAiumD DIGITAL ARRIVAL cm
Sulbarmit it

The Arrival Car

As one of the world's most popular travel destinations,
Thailland is revolutionizing its travel infrastructure to
create a more seamless and efficient experience
for visitors. A key innovation in this effort is
the intreduction of the digital arrival card system,
marking a significant step toward modernizing
Thalland’s immigration process and aligning it with
global trends in smart travel technology.

What is the Thailand Digital Arrival Card?

The Thatland Digital Arrival Card is the electronic
version of the traditional disembarkation card
that forelgn visitors are required to complete upon
arrival in Thailand. This card serves as an official
record of the traveler's ertry and provides essential
information to immigration authaorities,

www.phukethotelsassociation.com

" befare arrival in Thall

LOG IN TO THE PORTAL
Registration through:

hitipsd fedac immigration g th
or QR Code

COMPLETE REGISTRATION
Key Details Required

Full name. nationality. phone number.
Emanil address and passport detaits
Trip Information:

Flight number, purpase of travel,
and address in Thailand

(=g, hotel or residential address)

SUBMISSION

After completing the farm online,

you will receive an acknowledgment email
at the address pravided during submission

Guidelines for
Thailand Digital
Arrival Card

AT THE IMMIGRATION COUNTER _
Present your acknow Irdqmnm emaill

= * IMMIGRATION BUREAL
duineuasivauindos

Learn more

Beneficiary Distribution

Average Daily Weight (kg)

64.25

ity
Maonih

Thai Immigration Bureau
has introduced the use of
Thailand Digital Arrival
Card (TDACQ) to facilitate
travelers entering
Thailand.

All Non-Thai nationals
entering the Kingdom of
Thailand, regardless of
their mode of
transportation including
land, sea and air, must
complete a TDAC online.

Don't forget to do TDAC
before entering the
Kingdom of Thailand

Compliance will be
mandated from May 1st,
2025 onward.
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THIS WEEKS' NEWS UPDATE

SONGKRAN 2025 EXPECTED TO GENERATE OVER 130 BILLION BAHT

11 APR 2025

Thailand’s Songkran 2025 festival is projected to generate 134.63 billion baht, up
4.5% from last year, reflecting strong public confidence and a rebound in tourism

across the country. According to a University of the Thai Chamber of Commerce
survey, 72.1% of Thais plan to travel—the highest rate since 2019—while only 5%
intend to cut spending, the lowest in nine years. Despite a recent earthquake,
74.5% of respondents reported no change in spending habits. The government
has reinforced safety inspections at hotels, tourist sites, and high-risk areas to

maintain confidence and ensure preparedness. Businesses are reporting stable
bookings and anticipate increased service usage during the holiday. Authorities
are also coordinating with the tourism sector to ensure safety, strengthen
communication with visitors, and promote a secure, enjoyable holiday.

For more information

CASINO BILL COULD LAND GOVT
IN HOT WATER

Thirty former charter drafters have
urged Parliament to withdraw the
casino-entertainment complex bill,
warning it could breach the
constitution, national strategy, and
ethical standards. In an open letter,
they argued the bill lacks urgency,
part of any party’s
campaign promises, and may
violate sections related to the use

was never

of state assets and economic self-

reliance. Concerns raised
about increased crime, gambling
addiction, and vested interests,
with no clear safeguards in place.
They warned lawmakers that
pushing the bill could result in
lifetime political bans. Civil society
and academics echoed the
opposition, citing long-term social
risks.

were

For more information

MASSAGE TRAINING EXPANDS TO
MUSCLE CARE

Thailand’s Ministry of Public Health is
updating regulations to  boost
traditional Thai massage as a key health
tourism asset and economic driver.
Recognised by UNESCO as intangible
heritage, Thai massage
contributes 190 billion baht annually to
the national economy. A new training
programme, launched by the ministry’s
Nuad Thai College, aims to train
20,000 practitioners in treating seven
muscle-related conditions, enhancing
both skills and income across the
sector. Currently, only therapists in

cultural

hospitals can charge for medical
massages, but a regulation change will
allow trained masseurs to do so legally.
The move is set to raise professional
global

competitiveness, attract more wellness

standards, increase

travellers, and strengthen Thailand's
wellness tourism credentials worldwide.

For more information

TARIFFS TO HIT TOURISM SENTIMENT

Thailand's
slump and concerns over US tariffs
are dampening domestic tourism
sentiment, especially for Songkran.

ongoing stock market

local
and

Tour agencies report fewer
group bookings, as middle-
lower-income travelers cut back, while
wealthier Thais opt for overseas trips.
Though some families booked in
advance, younger tourists are
delaying or skipping travel plans
altogether. Spending during trips is
expected to be limited. The recent
earthquake and economic uncertainty
have also shaken travel confidence
across regions. Pattaya hotels project
80-85% occupancy but see slower
last-minute bookings. Officials stress
the area is safe, outside of seismic risk
zones, and buildings meet safety
standards.

For more information

www.phukethotelsassociation.com
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THAILAND TOURISM MARKET UPDATE
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Number of tourists 1 JAN - 6 APR 2025

1352002

3.035,296 I 2802731

4150237

3,103,420
1963148
2,757.128 2,740,372
| I )SIE | I | ?5“0“ I

3 27,401 3700302

Mo

Number of tourists
(1JAN - 6 APR 2025)

10,072,244 people

2

+1.79% (YOY)

3119.445
2720457
523240

Top 5 number of tourists

Feb 1-6 APR People
2024 2025 1 China 1,388,560
Bl Number of Tourists MoM Change Rate
. = > €= Malaysia 1,231,490
— IMPORTANT FACTORS DURING THE PAST WEEK
(+) School holidays in many European countries such as the United Kingdom (Easter school 3 - Russia 761,249
holiday), Germany, and France (Spring school holiday)
(+) Announcement of Amazing Thailand Grand Tourism and Sports Year 2025 and the 4 o India 576,662
government’s Ease of Traveling policy to enhance travel convenience
5 :.: South Korea 514,378

il : ndUana dulirsugiauasnsauInAMsravRaNasivh noviAsEaamsHanfouasivh fiaya r SUR 8 wweu 2568

Source : Economics Tourism and Sports Division

Information as of Apr 8,2025

For more information

INTERNATIONAL PASSENGER ARRIVALS AT THAILAND'S KEY AIRPORTS

(The data as of 1-8 APR 2025 compared to same period in 2024)

W > =

] T AIRPORT | 2025 2024 Change (in %)
| |
Suvarnabhumi Airport 345,845 358,919 0 -3.54 %
Don Mueang Airport 80,592 104,288 0 -22.72%
Phuket International Airport 125,828 111,233 o 13.12 %
Chiangmai International Airport 17,185 17,723 0 -3.04 %
Hat Yai International Airport 2,161 2,172 o -0.51%

Phuket International Airport - in April

20,000

Number of Passenger
Arrivals

10,000

o WMM\

2025 —=— 2024

Date

www.phukethotelsassociation.com

Source: Tourism Authority of Thailand
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TOURISM MARKET UPDATE

PHUKET INTERNATIONAL AIRPORT FOREIGN PASSENGER ARRIVALS (JAN 2023 - MAR 2025)

M

500K
514,005

a
Jan 2023  Mar 2023 May 2023 Jul 2023 Sep 2023  MNov 2023 Jan 2024 Mar 2024 May 2024  Jul 2024  Sep 2024 Nov 2024 Jan 2025 Mar 2025

PHUKET INTERNATIONAL AIRPORT

MAR 2025

Passenger Numbers by Nationality Passenger Numbers by Country of Origin of flight
Continent Nationality Number Country Number
Yo v Russe 149.7< I 1. Russia 116.5K I
2. wmmm Asia India 514K 2 United Arab Emirates 52.6K
3. India 48.7¢ I
3 - Asia China 2K
4. China 47.5¢ I
4 [ CEucpe  Germany 2.5kl 5. Singapore 44.9K I
5 == Europe United Kingdom 268Kl 6. Malaysia 33 4« I
L= <
7. Qanar 28.2¢ I
6. |- Asia Kazakhstan 20.7KH
7. gl Oceania  Australia 19.9¢H 8 xemienn 216k N
9. Hong Kong 17.4« N
8. . . Europe France 12,91
10. Unknown 15.8<
9. EE= America United States 12.8k M
10. BEE= Asia Malaysia 11.3K]1

JAN - MAR 2025

Passenger Numbers by Nationality Passenger Numbers by Country of Origin of flight
Continent Nationality Number Country Number
Y o Bere Russe 442.7+ I 1. Russia 333.9K I
2 - Asia China 203.4K I #: e il
3. United Arab Emirates 1657« I
3, W g India 136.7K
= ‘ - 4 india 144.6K I
4. == Europe United Kingdom 7970 5 Singapore 149 6K
5. | Curope Germany 77.3kH b Malaysia 111K
7. Qatar 96. 1K NG
6. Asi Kazakhst 69.2K
A aearnstan . 8 Kazakhstan 66,81 I
7. I I Europe France 65.5KH 9. Unknown 61 4K
8. ﬂ Oceania Australia 62K 0 10:: Hong Kong 60.4K IS
5. EE= Asia Malaysia 36.4K]
10. EEE= America United States 36K

Source: Travel Link, Phuket Immigration
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NUMBER OF OVERSEAS CHINESE IN SOUTHEAST ASIA 2024

Overseas Chinese refers to people of Chinese birth or ethnicity
who reside outside Mainland China, Hong Kong and Macau

O© 0 N O 60 b WO N =

10
11

p— Indonesia

Thailand

(»

Malaysia

‘- Singapore

? Myanmar
Philippines
Vietnam
Cambodia

Laos

w
"
@
- Brunei

+> Timor-Leste

USEFUL ARTICLES

ENGLISH

Travel Features

Songkran Festival is When Family Comes First

Source: seasia star

THAI

dwundngslng n:a 10 &uauudd 1a 5 yidwn

This Tech Deal Targets Payment

Inefficiencies in Thai Hotel Sector

How a Travel Downturn Could Shape the

Future of Hotel Operations

Information sources

https://www.bangkokpost.com/

https://

com/ETSMOTS? TH

THA

TAT

Inggvaa

Uadsauaa ‘divmndingsing’ Q1 lad1 2%
nnn. daUsuldindsadsigaala

Ikulusluaavasiudnalng goadavlsvusy
daaukun

Disclaimer: members should seek and consult their lawyers [
accountants |/ advisors accordingly and not rely only on the
provided information as the information given is only for
educational purposes and information as received from a third

party.

www.phukethotelsassociation.com
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https://www.prachachat.net/tourism/news-1788347
https://www.prachachat.net/tourism/news-1788347
https://www.prachachat.net/tourism/news-1788347
https://www.tatnews.org/2025/04/songkran-festival-is-when-family-comes-first/
https://www.tatnews.org/2025/04/songkran-festival-is-when-family-comes-first/
https://youtu.be/9CMhRV3U6z4?si=mcNBDUCRABm5p9Wm
https://youtu.be/9CMhRV3U6z4?si=mcNBDUCRABm5p9Wm
https://www.bangkokbiznews.com/business/business/1175053?fbclid=IwY2xjawJjb_1leHRuA2FlbQIxMQABHoPquxMeZCTrU-POmbSxTtDgAW_YcK-O_KE9AGkfVupeZtujgTbIdc2Emrwc_aem_CAOwa9yMcge_QvgehyZaQw#google_vignette
https://www.bangkokbiznews.com/business/business/1175053?fbclid=IwY2xjawJjb_1leHRuA2FlbQIxMQABHoPquxMeZCTrU-POmbSxTtDgAW_YcK-O_KE9AGkfVupeZtujgTbIdc2Emrwc_aem_CAOwa9yMcge_QvgehyZaQw#google_vignette
https://docs.google.com/forms/d/e/1FAIpQLSdtgwvbPxW9ZD8TSuxpwKFyMnH1CQbL4Rxghf-9DK5BeEqVvw/viewform?usp=pp_url
https://skift.com/2025/04/09/this-tech-deal-targets-payment-inefficiencies-in-thai-hotel-sector/
https://skift.com/2025/04/09/this-tech-deal-targets-payment-inefficiencies-in-thai-hotel-sector/
https://www.hospitalitynet.org/opinion/4126569.html
https://www.hospitalitynet.org/opinion/4126569.html

ABOUT US

"The Phuket Hotels Association is a nonprofit organisation

comprising a broad spectrum of hotels”

Phuket Hotels Association Leadership Team

Bjorn Courage

Daniel Muery

Brett Wilson
Christoph Weidemann
Michael Massey

President

Director, Secretary - General
Director, Treasurer

Director, Vice President
Director, Business Development

Phuket Hotels Association Core Team

Jayne MacDougall
Sulaiya Ritto
Wanwisa Chunuansri

Executive Director
Administrative Manager
Asst. Administrative Manager

Advisory Board

Bill Barnett Founding Member & Senior Advisor
Sumi Soorian Senior Advisor

Boon Yongsakul Advisor

Sears Jivavisitnont Advisor

Eric Ricaurte Advisor

Sukhchaensingh (Sam) Sethi Advisor

David Johnson Advisor

Environment Committee
(Chair) Anucharaporn Tongluan
(Co-Chair) Conor Brannum
Michael Massey

Jonathan Grier

Group Director Human Resources, Thavorn Hotels
Sustainability Consultant

General Manager, Absolute Twin Sands Resort & Spa
Owner, Villa Phukhao

Education Committee
(Chair) Bart Callens
Julian Lowry

Pathama Kanteetaw

General Manager, SAii Laguna Phuket
General Manager Le Meridien Phuket Beach Resort
Executive Assistant Manager, Paresa Resort

Government Licison Committee
(Chair) Gerd Kotlorz
Chupong Kingkeaw

General Manager, Phuket Marriott Resort and Spa, Nai Yang Beach

Regional Director of Talent and Culture, Accor Southern of Thailand & Pullman Phuket
Panwa Beach Resort

Cluster Resort Manager, Anantara Mai Khao Phuket Villas & Avani+ Mai Khao Phuket
Suites & Villas

Executive Secretary, Amanpuri

Director, Thavorn Hotels and Resorts

Sayamon Sittirit

Puangkaew Kulsuppakorn
Lert Thavornwongwongse

Destination Marketing Committee
(Co-Chair) Saurabh Upadhyay
Nampetch Tipaxsorn

David Barrett

Pimpisa Sukpasert

Director of Marketing, Angsana Phuket

Public Relations and Communications Manager, InterContinental Phuket

Event Consultant, The Slate

Director of Marketing and Communication, Pullman Phuket Panwa Beach Resort

Membership Committee
(chair)Christoph Weidemann
(co-cChair)Pannaphat Lapa
Logan Daley

Serge Cuypers

Michel Scheffers

General Manager, Doubletree by Hilton Phuket Banthai Resort
Resort Manager, V Villas Phuket

General Manager, Angsana Laguna Phuket

General Manager, Anantara Mai Khao Phuket Villas

Area General Manager- Southern Thailand, Amari Phuket.

9 Hornbills Tented Camp, Absolute Twin Sands Resort & Spa, Amanpuri, Amari Phuket, Amora Beach Resort Phuket, Anantara Layan Phuket Resort, Anantara Mai Khao Phuket Villas, Anantara Vacation
Club Mai Khao Phuket, Andara Resort & Villas, Angsana Laguna Phuket, Anona Beachfront Phuket Resort, Avista Grand Phuket Karon - Mgallery, Baan Laimai, Baan Yin Dee Boutique Resort, Banyan
Tree Phuket, Barcelé Coconut Island, Best Western Phuket, Burasari Phuket, Cassia Phuket, Centara Grand Beach Resort Phuket, Chanalai Flora Resort, COMO Point Yamu, Courtyard Marriott Phuket
Town, Dewa Phuket Resort and Villas, DoubleTree by Hilton Phuket Banthai Resort, Dusit Thani Laguna Phuket, Fisherman Way Beach Resort, Four Points by Sheraton Phuket, Patong Beach, GLOW Mira
Karon Beach, Hilton Garden Inn Phuket Bangtao, Holiday Inn Resort Phuket Patong, HOMA, Homm Bliss Southbeach Patong, Hotel Clover Patong, Hyatt Regency Phuket Resort, InterContinental
Phuket Resort, Island Escape by Burasari, JonoX Phuket Karon Hotel, JW Marriott Phuket Resort & Spa, Kata Rocks Resort & Residences, Keemala Phuket, Koyao Island Resort, Kudo Hotel Patong, La
Green Hotel & Residence, Le Meridien Phuket Beach Resort, Le Meridien Phuket Mai Khao Beach Resort, Maikhao Dream Villa Resort & Spa, Centara Boutique Collection, Mangosteen Ayurveda &
Wellness Resort, Marina Gallery Resort - Kacha - Kalim Bay, Melia Phuket, Karon Residences, Melid Phuket Mai Khao, Mévenpick Resort Bangtao Beach Phuket, M SOCIAL Hotel Phuket, My Beach Hotel,
Naiyang Beach Resort and Spa, NH Boat Lagoon Resort, Noku Phuket, Nonnee Kata Beach Phuket, Novotel Phuket Kamala Beach, Outrigger Surin Beach Resort, Paresa Resort, Phuket Graceland Resort
& Spa, Phuket Marriott Resort & Spa, Merlin Beach, Phuket Marriott Resort & Spa, Nai Yang Beach, Pullman Phuket Arcadia Karon Beach Resort, Proud Phuket, Pullman Phuket Arcadia Naithon Beach,
Pullman Phuket Panwa Beach Resort, Radisson Resort and Suites, Rayaburi Hotel Patong, Renaissance Phuket Resort & Spa, Rosewood Phuket, SAii Laguna Phuket, SALA Phuket Mai Khao Beach
Resort, Selina Serenity Rawai Phuket, Six Senses Yao Noi, Sole Mio Boutique Hotel & Wellness, Stay Wellbeing & Lifestyle Resort, Thanyapura Sports Hotel, Thavorn Beach Village Resort and Spa, Thavorn
Palm Beach Resort, The AIM Patong Hotel, The Bell Pool Villa Resort, The Boathouse Phuket, Kora Beach Resort, The Kee Resort and Spa, The Nai Harn, The Naka Island, a Luxury Collection Resort & Spa,
Phuket, The Pavilions Phuket, The Seaton House Phuket, The Shore at Katathani, The Slate, Phuket, The Westin Siray Bay Resort & Spa, Phuket, Tree House Villas Koh Yao, Trisara, Twinpalms MontAzure,
Twinpalms Phuket, V Villas Phuket, Villa PhuKhao, Wyndham Grand Nai Harn Beach Phuket, Wyndham Grand Phuket Kalim Bay

CONTACTUS {\ 076 619 518 b info@phukethotelsassociation.com

www.phukethotelsassociation.com
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