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Multiply Output with an

Intelligent
Al Workforce

Scale operational output—not operational complexity—
with Al orchestration built for cleaning and security.




[ INTRODUCTION j

OPERATIONAL CAPACITYISTHE
NEW COMPETITIVE

Cleaning and security companies can no longer scale effectively with manual
processes. From labor spikes to retention risks, margin leakage and operational
fatigue, the tight squeeze on margins are getting undeniably tighter across the
board. To break through this operational ceiling, you don't just need better software.
You need a way to gain lead time and move quickly.

By adding an Al-powered workforce to your business, you can stop fighting the
daily operational fires. You empower your people to focus on the work that actually
matters, while remaining firmly in control.

The truth is, the only scalable way to increase
operational capacity without increasing headcount

AT THE SAME RATE IS Al.
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WAIve™ acts as the intelligence layer coordinating every operational workflow across your
business. Instead of operating independently, each Al skill works together in real time —
sharing context, adapting to disruptions, and optimizing outcomes across overtime trends,
compliance gaps, and analysis simultaneously.
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Instead of disconnected automation, you get
one continuously learning operational system.




[ SECTION 2 j

WHAT IS THE
ORCHESTRATOR?

WAIve™ is an intelligent Al workforce layer built directly into your WinTeam
platform. It's not just a smarter piece of software. It is a dynamic system that
actively runs your operation alongside your human team. This system, built on
a foundation of rich industry data, delivers forward-looking recommendations
that help to future-proof your business alongside your human team.

Behind the scenes, WAIlve orchestrates an army of specialized digital
skills—your new Al teammates. Each skill is an expert in its domain,
from route density and scheduling to quoting and field operations.

You don't need to interact with a dozen different tools to realize business
efficiency. You simply ask WAIve, and the orchestrator deploys the exact
combination of expertise the task demands. WAIlve automates routine tasks
with built-in guardrails, continuously optimizing routes, preparing technicians
before every job, and adapting in real-time when the day does not go to plan.
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Seamless integration: It lives inside the CRM you
already use. No duplicate data entry.

Unified power: Instead of fragmented tools, WAlve
consolidates into one intelligent layer.

Value-first execution: We focus on the functional
skills that drive immediate return on investment.



[ SECTION 3 ]

SOLVING EVERYDAY PROBLEMS
WITH

Manual data entry and administrative overload drain your profits. WAIlve deploys specialized
skills to solve these exact problems. Here is how your new Al teammates tackle the daily grind:

WAIve™ Scheduling WAIve™ Analysis

The Problem: Building schedules takes hours. Last-minute call-outs, specific certification The Problem: Finding actionable insights requires pulling complex reports, leaving you flying
requirements, and individual employee preferences turn shift planning into a constant headache. blind on true profitability.

The WAIve Skill: Turns hours of scheduling into minutes. WAIve automatically integrates labor The WAIve Skill: Puts intelligence at your fingertips. You can ask questions of your data in
laws, site-specific requirements, and certifications into every schedule. It optimizes for team plain language and get instant, Al-generated insights surfaced directly from your dashboards.



[ SECTION 4 ]

WHAT
LOOKS LIKE IN THE REAL WORLD

One callout. Zero confusion.

A member of your crew calls out sick at 6:30 AM.
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 Adjusts schedules

* Rebalances routes

- Updates ETAS

- |dentifies certification-compliant replacements
 Surfaces customer risk alerts

« Monitors revenue impact

—all automatically.




[ SECTION 5 ]

THE OF
INTELLIGENT ORCHESTRATION

Adding WAIlve teammates to your business is not just about adopting new
technology. It is about driving measurable, hard-dollar outcomes. When you unite
your operations under one intelligent orchestrator, the results speak for themselves.

*WAlve™ Early Adopter
**Estimated based on test data

* Massive Time Savings: WAIve Scheduling can build 300 shifts
in just 60 seconds*. This eliminates over 12 hours of manual
administrative work every single week.

 Rapid Insights: WAIve Analysis answers questions in less than
5 minutes**.

« Maximum Output: By cutting redundant tasks and
streamlining common field actions, WAIve enables technicians
to double their productivity while expediting the onboarding of
new hires.

 Enterprise-Grade Compliance: For commercial operators, WAlve
helps automate complex regulatory compliance natively, turning
audit-ready documentation into a competitive moat rather than
a liability.



[ CONCLUSION ]

Your people are your greatest asset. Do not waste their talent on manual
scheduling, repetitive data entry, and putting out operational fires. The future
of workforce management is not more software, it's intelligent orchestration
powered by Al.

WAIlve™ adds an intelligent Al workforce layer that multiplies what your team
can do. Digital teammates handle the complexity in the background so your
people can focus on service, growth, and revenue.

It’s time to run your operation differently
—with WAIve™.

RUN LEANER. Discover WAIve Scheduling today.
MOVE FASTER.

SCALE SMARTER.

This product roadmap information reflects WorkWave’s plans and priorities as of June 2026, is subject to change without notice, and does not constitute a commitment,
promise, or guarantee of future functionality. Do not base purchasing or business decisions on features or functionalities that are not yet generally available.


https://teamsoftware.com/solutions/agentic-scheduling

